G%\{;.EOF NATIONAL CAPITAL TERRITORY OF DELHI
CTORATE GENERAL OF HEALTH SERVICES
(DELE-:(T;,O%REIGRDOOMA, DELHI-110032
. EMPLOYEES
No. F.25(111)/DGEHS/1810/DGHS/HQ/2024-25 HEALTH SGHENE) Date

OFFICE MEMORANDUM

Sub: E i
rasioner beneficiaries attached with the health facilities of South-East

District Gem Bid No. GeM Bid No. GEM/2024/B/55466213

’:‘:L?:F)’Pfr:r"ii bs; COfmpete_nt_Authority for Extension of empanelled Authorized Local Chemist
e el _tplpy of admissible medicine (generic and branded) which are not available in
(AMA)/MOPII als to pensioners beneficiaries of DGEHS through Authorized Medical Attendants
N _n-char_ge/NodaI Nodal Officer of DGEHS of dispensaries/hospitals of the District as
shown against their names. The extension of empanelment shall remain valid for a period
of four moqths w.e.f 06/11/2026 to 05/03/2027, or till finalization of the fresh empanelment
process, whichever is earlier, on the existing approved terms and conditions. Detail as under:

S.No. | content Discount Bidder Name | Email address
offered On MRP _

1 South East 72.00% M/s Kailash kailashchemist@rediffmail.com

(Generic medicine) . Chemists MNo. 9399696787

Deepak Bhatia

2 South East 39.51% M/s Balaji Balaji_medicos@yahoo.com

(Branded Medicos M.No0.9811299851

medicines) Kuldeep Kumar Gupta

The above agencies shall carry out the supplies of medicines as per the terms and condition of
the contract and guideline issued by this office .The copy of guideline is attached herewith

(Dr. Nitin Kumar)

| SPO, DGEHS
No F.25 (11 1)/DGEHS/1810/DGHS/HQ/2024-25 RFSY-— (o Date &1}“/?’4
Copy to:
1. IgyS to Secy (Health), Govt. of NCT of Delhi
2. Concerned Medical Superintendent of hospital of Govt. of NCT of Delhi.
3. Concerned A.M.A through CDMO/MS
4. CMO Computer cell, DHS (HQ) (with the request to upload it on DGEHS web portal)
5. M/s Balaji Medicos, RZE/30, Gandhi Market West Sagar Pur, New Delhi-110046
6. M/s Kailash Chemists, Shop No.G-2, Atlantic Plaza, Plot No.-4, LSC-, I.P.Ext,qelhi- 92
7. P.S. to DGHS R

(Dr. Nitin Kumar)
SPO, DGEHS
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GOV, QN NATTONATL CAPITAL
FERRUTGLY O DELIY
DIRECTORATE, GEN CRAL OF PEALTU SKRVICKES
F-17, KARKARDOGOMA, D#LN-115832
WELRY GOVT. KMPLOYERS HEALTIH 5CHEME)
wemail: spodgchs.dhs2@guail.com
Teluo. 011-22391435

Ne. F25CIYDGES/ U/DGHSQ)2024-25/ Date-

OQOFIMCE MEMORANDUM

Sub: Vipanclaient of Clienint shops ander POWIS {or the su Jv‘ly of medicines for };‘”';"F‘Ji‘rtf
; 5 | ks .
benediciaries .iu ehed mih the  hoalth  fecilitics  aof south  east fisfuict - G ik '
GEM/2024/B3/5466213 dated 03.10.2024

~

gl lewing ageney has been cuproelled as Authorized Local Chemnist (ALC) for sipply of admirsible medicine
{zeneric and brands ed) which ate not available in DGI ds/Mospitals to pensioners beneficiarizs of DGELS
Brroush  Authorized  Medical  Adtendants (AMAYMO [n-r}m”vc/N()' Officer of DGEHS  of
dl-ptm'..du/l.n.sl,. als of the District as shown against their nemes w.e.f. 06.11.2024.

Sk Yems _”T—T)Ti:»__a.l_.;t" [ itder nm.l‘rlv;g::h 5t T "}"11 adGiess & Coniarct
No. cffered Jiscount Number of the bitdder
nMRP | | — S P——
& | SouliiEast Distric -'l_mh(z" L0% @; Kailash kailashehcimist@scdiliirel.con
(Ceneric inadicines) Chernists ©595696787
o . / | Mr.Dcopak BRaiiz |
2 St -Fest EesT% _ﬂﬁ.’g'ﬁt@n’adicos aji_medizos@yai heo.com
— (Brandoed madicn 9811259351
df__ N - Mi. Kukicep Kninar Gugia

The above ageacics shall carcy out the supplics of medicines a5 per the terms and condition of the contiect and

guidaline issued Ly this office. The copy of puidetine is attached herewith, aj\

5P0, RCKEGS

No. FASED/BGERS/A310/8GBEHQNIN24-28/ 7-1' l___ ( 6
Copy io:

L. P.5. te Seey (Healih), Govt. of NCL of Dzlhi.
Concerped Medical Superintendont of kaspital of Govi. of NCT of Delhi.
Cencerined AMLA thisush COMO/MS
P.S to BGHS
CMC Ceraputer cell DI"‘(I'Q (with the 1equest (o nnload it
(n:prhq1(,5/.10swus of avove elusters on DGRES web p porfal)
6. M/s Kailash chemists , balaji medicos

Date- OS‘ [ l ILL‘

Ly W N

alongwith enclosed st of

C
OJ (Dr.%\'agll S\ Ym

S0, DGELNS



GOVERNMENT OF NATIONAL CAPITAL TERRITORY DELMI
DIRECTORATE OF MEALTM SERVICES
Deiti Government Employee Nealth Scheme
FAT KARKARDOOMA NEW DELMI 110002
Heaith delhigovt nic in, E-mail. spodgens dhs@gmaid com
Telephone No.011.22381435

No F 25(IVOGENS262/DGENS (HQV1920/ | 3441 ) - YOF  Dated 1|2]2.2-
SUPPLY OF MEDICINES (GENERIC OR BRANDED) THROUGH DGENS AUTHORISED
CHEMISTS (AC)

BROAD GUIDELINES

Keeping in view the need to maintain smooth supply of medicines to Deihi Government
Employees Heaith Scheme (DGEMS) pensioner beneficiaries by Deihi  Government
Dispensanes (DGDsVHospials as per tender and provisions of DGEHS scheme. a guideline
has been framed The Guideline is divided in to four parts

A AUTHORISED MEDICAL  ATTENDENT  (AMAVMEDICAL  OFFICER
INCHARGE/NOQDAL OFFICER OF DGEMNS

B  CHIEF DISTRICT MEDICAL OFFICERS (COMOsYMEDICAL SUPERINTENDENTS

L Authorised Medical Attendant (AMA) is responsible for supply of medicines which
are not available in DGDs/Hospitals, to pensioner beneficianes through the
Authorised Chemists (AC) as per prevailing provisions of DGEHS scheme.

r A The AMA shall be authorised to replace branded medicine/s by suitable genenc
medicine/s which are made available by CPA as per EML (Deihi Government)
applicable to DGD/Mospital. However, if the prescribed medicine/s is/are not
available at DGD/Hospital, it shall be indented by the same name, as prescribed,

3 The AMA of attached DGD/MospitalHealth facility is also authorised to issue
individual components of combination medicines separately, provided that the
amount/strength of individual components are the same and they are available in the
DGD/Mospital. as per provisions of Circular F.No.25(II)/DGEHS/OHS/2017-18/Pt.
File/17332-17532 dated 01/7/2019%(Annexure-1)

4 The indent for insulin pen is to be raised only for Type | Diabetes Mellitus on advice
of Specialist as per provisions of Circular F.No. 25(I/DGENS/S39/DHS/2017-18/Pt.
File/15823-18073 dated 29/05/2019(Annexure-Il).

s Indent will be raised by Dispensary/Mospital only for those medicines which are
admissible as per provisions of DGEHS scheme but are not available at
DGD/Hospital. The medicine prescribed by salt name will be indented through
chemist, authornzed to supply genenc medicines.

e ————————————————————
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(Due to non-functioning of MIS portal, indents are to be raised through e-mai for

individual patients till some atemative mechanism 1S developed). Related crcular s,
attached at Annexure-lll & IV & )

o. Pieaseensumlhatﬂbolh.brarﬂasmuasﬂ\esanme.semm-onedmme‘
prescription, it will be indented by salt name only

themmmmmm“swpmmmmmfmm
day of indent at the premises of dispensaryhospitalipolyclinic (indent raised before
2;00PMwmbeMedfmtheday).lncase.nis.fenthatthereshem&de!ayh
supply of medicine to beneficiaries due to intervening Sunday /Holiday. the AMA may
issue “Non Avaiabilty (NA)' certificate for that peniod so that contnuation of
medication is not affected. The beneficiary can purchase “Not Available’ medicines
from outside for that period only. In such cases, the indent shall be raised for the
remaining period as per prescription.
& "NA certficate’ is issued for those medicines which are admissible but neither
mpuhoemmmmwummmmwmw

~J

The °NA" shoud be wrtten on the prescipion as ‘“Medicnes at
Serial Number ... is/are not available in DGD or through Authorised Chemist The
mﬁm%hmﬁ&wmymmmmmm
9. mammammrmmwwmmmmm
reimbursement of expenditure incurred on purchase of NA medicines shall be
mmmmwmwmmmr.m

(VDGEHS/168/DHS2011/Part-I/22377-22636 dt: 27/0472012 (copy enclosed as
Annexure-V).

10.  In case, MO In-charge/AMA/ Nodal Officer DGEHS observes that Authorised
Chemist is giving deliberate “UNABLE TO SUPPLY" certificate to escape from
mummwmmmmmﬂmmmmm
concerned COMO/MS immediately.

1. AMA will prepare three (3) sets of bill vouchers. Each set should contain bill voucher
(mentioning name of the patient, Indent number, Medical Facility Card number, MRP
wnamdﬁncispenmn\e&hfaaw).m&daﬂ.mdmbﬁmw.
copy of Medical Facility Card and *Unable to Supply” certificate. if applicable. :
(It has been observed in the past while examining the bills of Authorised Chemist that
bills are submitted separate in one bunch. prescription in other bunch, medical faciity
card and other supporting documents in yet another bunch. It compiicates the
process of examination at this office. Therefore, all supporting document should be
attached with individual bl voucher.)

12 Please ensure that each bill voucher has been verfied and rubber stamped with
following certificate (If rubber stamp is not available please write with ball point /ink
pen. It shall bring uniformity):-

i.  The quantity of medicine/s indented has/have been checked and found as per
indent.

. The admissibility of medicines is as per CS/MA Rules 1944 and vanous
orders issued by DGHS in this regard.

.  The actual amount payable to the Authorised Chemist taking in to
consideration the appropnate discount given by ACs after deduction of
penalty, fany isRs......... i~(Rs....... in words).

iv. The medicine/s indented and mentioned in the bills was/were not avaiable in
the DGD/Hospttalhealth centre/AamAadmi Polyclinic at the time of submitting
indent to the ACs.

-
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13,

4.

15,

16.

17.

18.

19.

’ Tho‘;i indented medicine/s doesn'Vdo not contain Toiletnes and Cosmelics
product

Vi Medicines have been handed over lo the beneficiary/authonsed
representalive

vii.  The shelf ife of the medicine/s al the time of delivery is more than six months

Two sets of bill vouchers complete in all respect along wilth requisite supporting
mls as mentioned al point 11 and 12 should be forwarded to concerned
S.

Please ensure that mulli-vitamins, minerals and antioxidants covered under EML
2018 (Delhi) are indented as per provisions of Office Order No DGHS-
16012/19/2016-DGEHSDGHS-DIRGE(DGHS)-Part(2)/171411-463 dated 25/072016
(copy enclosed as Annexure-V1) and in accordance to guidelines issued from time to
time by this Directorate.

Please ensure that supplies are made in original packing of manufacturer, in the
nearest available pack/bottieflube size.

Please ensure thal Maximum Retail Price (MRP) printed on supplied medicines is
masked by AMA, after verification of rate, to prevent misuse of supplies.

Please ensure that the medicines/strips/ bottles/ packets/ boxes/ items supplied by
the ACs are stamped with “DGEHS Supply - Not for Sale”.

Please ensure that bills are submitted within a week to concemed COMO/MS office
to ensure timely payment to Authorized Chemist to avoid interruptions and stoppage
of supply due to late payments. Bill cycle will start once bill voucher along with the
medicines are delivered to concerned health facility, Time line, as given in Table-1
below, shall be followed for processing the bills for payment.

Table-1
S.No. | Role assigned to Timelines for bills
Authorized Presentation of bills to respective unit for the supply
1. | Chemist made during each fortnight (1 to 15 & 16 to 30/31)

within 10 days of closing of each fortnight.

AMA/ Nodal officer | Verification of bill and onward submission to concemned

2. | of DGEHS CDMOIMS within seven working days

3 CDMO/MS office | Verffication of 10% of bills and onward submission to
: this Directorate within seven working days

4 DGEHS office Process the bills for payment within seven working
* | and Accounils days.

Please adhere 1o the prescribed limelines as there are clear instructions from higher
authorities 1o fix responsibility for any kind of delay. Therefore, it is reiterated that:

o Bills are processed timely.

o Indenting of medicines by Nodal Officer/MO In-charges/AMA is strictly as
prescribed

o Copy of the Prescription and Medical Facilty Card self attested by
beneficiary with date, are attached with each indent and invoice of the bill.

o Each bill in a bunch is verfied for the nel payable amount by MO In-
charges/AMA

o Penalty shall be imposed wherever applicable while verilying net amount.

#
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20 Penalty o0 late/partial supply of medicines may be levied by AMA as below

In the event of non-supply of indented medicines In time Ra 100/ shall be deducted ' &)
from the bill of the Chemists for each day or part theteo! of delay in respect of each indented
fems upto 10 days | @ not more than Rs 1000/« par indented medicine

Table 2
“Indent | Indentraised |  Medicine | Delay due to Ponalty
raised for on Supplied on
T | ™™ofmonth | otmonth | Not | N
Medicines Apphicable
10 | Mofmonth | 4"ofmonth | Holdayon | NI ‘
Medicines 3% of month
10 "olmonth | 4ol month Holidayon | Re 1000/ (Re 100 x1
Medicines 2™ of month | day x 10 medicines)
Not exceoding Rs 1000
per medicine
10 1" of month §"of month Noholiday | Rs. 2000/ (Rs 100x2
Medicines days x 10 medicines)
Not exceeding Rs 1000
per medicine
10 "ot month | Four medicines | Partial supply | Re 600/ (Re 100 x 1 day
Medicines on 03" of x 6 modicines)
month & 06 on
4™ of month ot
month
21.  Penalty on late submission of “Unable to Supply” certificate may be levied as below -
Table 3
Indent Indent Submissionof | Delay due to Penalty
raised for raised on | "Unable to Supply”
Certificate
10 "ol 3"o! month Not Applicable Nil
Medicines month
10 1ol 4"of month Holiday on 37 Nil
Medicines month of month
10 "ol a"oimonth | Holiday on 2™ | Rs 1000/ (Rs_ 100x1 day
Medicines month of month | x 10 medicines)
10 ™ol 870l month No holiday Rs 2000/- (Rs 100 x 2
Medicines month days x10 medicines)
10 "ol | 6 medicine Partial Nil
Medicines month supplied and for 4 | submission of
medicines “Unable to
certificate Supply”
submitted on 3" of | certificate
the month
7 medicine Rs 900/- (Rs. 100 x 3 day x
supplied on 3" 3 medicines)
day but for 3
medicines
certificate
submitted on 6" of
month

DGEHS Guidelines for Indenting Medicines for Pensloner:_#_ Page 4
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Note - “Unable to Supply” certificate will only be accepled If medicine Is nol readily
avalable in the marke! or production of medicine stopped by the company Of
name/sttength of the medicine is not clearly mentioned in the indent but within two
days (Stpulated time for supply of medicines). Maximum penalty for non-supply of
mehicine/nol submission of “Unable to Supply” certificale should not exceed Rs.
1000 per indented medicine

Deliberate submission of “Unable lo Supply” certificale will be seen as breach of the
terma and conditions of the contract and sterm action, which include termination of
contract, forfeiture of performance security and blacklisting of the firms, will be taken

against the tum

In case MO in-charge/AMA/ Nodal officer DGEHS observes that Authorized Chemist
I8 giving deliberate “UNABLE TO SUPPLY" certificale to escape from penalty of late
supply or for any other reason, Penalty on “UNABLE TO SUPPLY Certificate
amounting to Re 500/~ per indent in addition to existing penalty shall be levied, if
indented medicine is available in market as certified by AMA.

In case of medicine supply stoppage by the fim at he the allocated
DGD/Hospitaldistrict, penalty of Rs. 2000/- per day per Dispensary/hospilal up to 15
days shall be imposed, thereafter, the firm may be debarred/blacklisted for 03 years
from participating in any tender of GNCTD and performance security shall be

In case medicines not readily available in the market or production of medicine
stopped by the company or name/strength of the medicine not clearly mentioned in
the indent, penalty clause shall nol be applied and “Unable to Supply " certificate
shall be accepted by AMA from Authorized Chemist within two days of raising indent.
However, delay in submitting' *Unable to Supply” certificate will invite penalty as
mentioned in point 20.

Please ensure that in chronic conditions such as diabetes, hypertension, and joint
disorders etc. medicines should be indented initially for one month from the date on
which the beneficiary reports to the AMA on first occasion. On subsequent
occasions, once the patient is stabilised on the particular medicine for the specified
disease, indent may be placed for three months.

The costly medicines should not be indented for more than one month at a time.

{The said instructions mentioned at point 23 above should be slrictly followed even if
the physician has prescribed the medicines for longer period. It happens that the
treatment Is changed sometimes in between and the medicines already indented go
waste. In case, reatment of beneficiary is changed in between the medicine issuing
period by treating physician, the balance of already issued medicine shall be returned
by beneficiary to the AMA for using the same through Government pool. The
Medicine should be returned in full strips and bottle and not in cut strips. For this a
separate record has 1o be maintained by AMA in the dispensary/health facility. These
medicines can be issued to other patients who are prescribed same medicines).

Please ensure that all complaints/suggestions related to supply of medicines to
pensioner beneficiaries by Authorised Chemisls (ACs) are processed and replied
timely. AMA/MO In-charge/Nodal Officer (DGEHS) is authorised for the same.

Ayurvedic medicines prescribed by allopathic doctor are not admissible as per
provision of DGEHS scheme. Therefore, Ayurvedic medicines prescribed by
allopathic doctor shall not be indented through ACs (copy placed at Annexure-Viil).

Please ensure utmost care while raising indent in terms of composition/ combination
and quantity of the drugs indented.

DGEHS Guidelines for Indenting Medicines for Pensioners Page S
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30. Please ensure thal beneficiary submils the Utilisation Certificate (UC) to the
concerned AMA for the Costly Medicines (Approximate cost more than Rs. 5000/-)

before placing the indent for medicines for further period (copy placed at Annexure-
1X). ,

3L Please ensure all illegible prescription are rectified from treating doctor by
beneficiary, before they are indented.

32.  Part supply of medicines is not allowed; in case of part supply of medicines penalty
as illustrated in point 20 and 21 will be imposed.

33. Return of medicines from beneficiary in case of death or any olher reason, vendor
can use them for another patient who is demanding same medicine.

B. CHIEF DISTRICT MEDICAL OFFICERS (COMOs)/ MEDICAL SUPERINTENDENTS:

1. Please ensure that bill vouchers received by them, have been verified by AMA as per
point 11 and 12 above.

2. Please ensure that instructions issued to AMA in preceding section above have been

followed. COMOs/MSs are advised to verify and stamp 10% of the bills to the effect
that......

*AMA has indented the medicines as per DGEHS instruction. Payable amount has
been verified and bills are being forwarded after scrutinization of 10% of bills”

Signature of COMO/MS

It is once again reiterated that the payment to Authorised Chemist/s is being made by
this Directorate on verification of bills by AMA and scrutinization of bills by the
COMO/MS concermed. Over payment or non-payment due to no observance of these

guidelines and late submission of bill respectively is the responsibility of AMA and
CDMO/MS.

3. Medical Superintendent/CDMO/AMA/MO In-charge/Nodal Officer (DGEHS) are
advised to appropriately redress the complaints/grievances related to supply of
medicine to pensioner beneficiaries by Authorised Chemists (ACs).

4. The detailed report of the deliberate *UNABLE TO SUPPLY" certificate given by the
Authorised Chemist and submitted by the MO in-charge/AMA/Nodal officer DGEHS
shall be compiled on monthly basis along with his/her observation. This compiled
report shall be submitted to DGEHS so that appropriate action could be taken against
the Authorised Chemist.

5. Supply of medicine/s up to six months may be allowed in accordance to OM of

CGHS dated (copy placed at Annexure-X) at the level of COMO/MS and a copy of
same shall be forwarded to this Directorate for information.

C. AUTHORISED C ISTS (ACs):

1. ACs or their representative shall receive indent for the medicines online (if available)
or through e-mail (when MIS is not available/non-functional) from the
dispensaries/polyclinics/hospitals during the time ailotted before the specified closing
hours. The hospital/dispensary/polyclinics shall place the indent for prescribed
medicines which is/are not available in dispensary/ polyclinic/ hospitals.

2. The Authorised Chemist shall ensure reliable intemet connectivity to ensure
connectivity with DGEHS network to receive online indent from the dispensaries/

hospitals. Copies of the indent shall be printed by him/her on plain computer
stationery as prescribed by DGHS.

3. All medicines/ slrips/ bottles/ packels/ boxes/ items should have MRP clearly printed
on them and should be legible. In case, MRP is not written or printed or legible, the
Authorised Chemist shall provide a certificate from the manufacturer stating MRP of

e —
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the product. Any reduction/ revision of the rates of MRP of any medicine shall be
o intimaled 1o the indenling Dispensary/ Polyclinics/ Hospital. Supply of old stock with

higher MRP while withholding newer stock with lesser MRP shall be construed as
+ Traudulent practices and wil be dealt accordingly.

4. Authorised Chemist shall compulsorily stamp “DGEHS Supply - Not for Sale” on all
the medicines/ strips/ bottles/ packets/ boxes/ tems supplied by him/ her.

5. Authorised Chemist will have lo be very particular about the quantity and the
salVmolecule/combination supplied/prescribed medicines vis-a-vis indent raised

6. Demand or supplies of any other medicinal/non-medicinal product in lieu of medicine
shall be considered as corrupt and fraudulent practices and may invite penalties for
beneficiary and for Authorised Chemist.

7. The Authorised Chemist shall submit the bill to respective DGD/Polyclinic/Hospital for
the supplies made during preceding fortnight (1 to 15 & 16 to 30/31) within 10 days of
closing of each fortnight.

8. The bill should clearly indicate the details of the supplies made each day such as
name of the item, balch number & expiry date, name of beneficiary, Medical Facility
Card number with date, MRP, discount as per contract elc. and any other information
required by the DGEHS. The submitted bilis having any deficiency in respect to these
details will not be accepted for processing for the purpose of payment and shall be
returned back to Authorised Chemist,

9. Authorised Chemist (AC) shall provide three sets with original indent vouchers along
with RTGS details of the bank to AMA. AMA shall forward two set to COMO/MS
office along with all supporting documents (as mentioned at point 11 and 12 of “Part-
A" of Broad Guidelines) and keep one set in DGD/Polyclinic/Hospital as record.

10. Please ensure that supplies are made in original packing of manufacturer, in the
nearest available pack/bottie/tube size.

11. Authorised Chemist shall preferably provide the medicine/s of same brand as
indented. In case the particular brand of medicine is not available, Authorised
Chemist will inform AMA accordingly and AMA, if satisfied, may permit substitution of
brand with the knowledge and acceptability of beneficiary. In case beneficiary does
not accept the substitution of brand then AMA will give N.A. certificate for that
particular medicine and beneficiary can purchase the same from market and claim
reimbursement from his/her concerned department.

12. In case of over payment made to the Authorised Chemist inadvertently, the same
shall be adjusted in the payment made on subsequent bills.

13. Part supply of medicines is not allowed. In case of part supply of medicines penalty
will be levied.

14. Return of medicines from beneficiary in case of death or any other reason, vendor
can use them for another patient who is demanding same medicine.

D. DGEHS CELL:
1. This office will process the verified bills submitted by MS/CDMO offices for payment
to ACs.

DGEHS will process, the bills received from COMO/MS, for payment presuming that
the same have been checked before forwarding to DGEHS Cell Then, non-
paymentiover payment due to any deficiency or discrepancy in submission of bills on
the part of anyone, shall be the responsibility of the concerned COMO/MS.

Lo

m
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 For any danfication MO In-charges! AMANodal Officer may contact to AD (DGEHE)
SMOMO (DGEHS) ether through telephonscally o0 011.23 301425 o thtough e mad )
on spodgehs@amad com, adddgehs deihi@aey i

i Forany update, kindly viet the DGENS web portal wiiy health deitiaovt i iy Glick
nk 3 ‘Dwectorate General of Health Setvices on lelt side > Chek ok 2 DGENE on

left side > chk bk 1 Important Office Memorandums and Office Oridets’ below the
page

The above guideiines are for strict comphiance by all concerned inchuding COMO. M8, AMA,
AC and all departments under GNCTD

This issues with pror approval of Competent Authority

Addt Directol, DQENS

No F.25(l)YDGEHS/126JDGEHS (HQV19:20 | 3414 3 — sV ’bi!u'dT';l'-; -
Copy to:-

All MSs, Delhi Government Hospitals
All COMOs, GNCTD

PS to DGHS, GNCTD

AMAs of DGEHS through MSs/CDMOs
All Authonsed Chemists

Guard File

ONhLN -

A &
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Anugxime - I
GOVT. OF NATION AL CAPITAL TERRITORY OF DELHI
DIRECTORATE GENERAL OF HEALTH SERVICES
117, KARKARDOOMA, DELHI- 110032
(DELHI GOV, EMPLOYEES HEAITH SCHFME)

F. N SR DGEHS S35, DHS, 30T 18/ Py File] [ 93 37 - 17532, Date ;l-;}_l ]5

Tie Direvtorate isnavoiving mane complaints/ gricvances/ representation from pensionet benefierics
TR S O aomiiinaten medicines. [he matter has been examined by this Directoraty and

expeT epimion was alio talen from Direcior Professor & Head, Deptt. of Pharmacology, Maulana
Azad NMadical College.

Fheretere it has been devided by Competent Authority that individual components of combination
mediames com be given soparately, provided that the amount/ strength of individual components s

-
SR,

AL AMAs of attached DGDs/ Hospitals are advised to follow the direction.

(Dr. Deepak Kumar)
CMO, DGEHS
To,
MS Delhi Govt Hospital/CDMO, with the request to circulate and ensure compliance from all
AMA failing under it's Jurisdiction.

Copy for information to-
1. Pr.Sacv to Hon'ble Chief Minister, Govt. of NCT of Delhi
2 Sec_r.tuHm'hleMinisleroﬂinlm,GmtofNﬂofﬁelm
OSDmGzMSmuq*,GwmlNCrufDdhi.
Pr. Secy. (Health). Gevt. of NCT of Delhi
Registrar, Dethi High Court

F No. XD/ DGEHS/S55/ DHS/ 20738/P Fle/ () 331 = | 332 Date 1 |31 S

10- AlLHOOS / CDMOSs under DHS (with the request to inf

0t Wmaﬂ'mlmwd)
.CMO / a ueu.mlsmt:!)(m&thenqmmnp it on our website,
thldan Fweaeihy rov i 1 i it | ealf Home i

12, All officers/officials of |
= o DCHS (HQ) and DGEHS branch
% doish® —
{Dr. Deepak Kumar)
MO, DGEHS

Scanned by CamScanner
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COVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
DIRECTORATE GENERAL OF HEALTH SERVICES
FA7, KARKARDOOMA, DT HI-T10032
(DELHI GOV, EMPLOYEES HEALTH SCHEMI)

F. Now 25(11)/ DGEHS/ 539/ DHS/2017-18) PL File] | $893-146713 Date 29]<}19

CIRCULAR

I has been brought to the notice of this Directorate that insulin pen are being indented through
authorized chemist for DCEHS Ponsioner beneficiarics. In this regard, it is informed thal as per
provision of scheme, pen gre pormitted for the patients suficring from Type -1 Diabetis Mellitus only.

Therefore. it 15 reiteratod that all the incharges of DG/ Hospitals should strictly _adhu_m to the
provisions of DGEHS OM dated 03/10/2013 (copy enclosed) in respect to provision of insulin pen to
DGEHS benelicianes

—

Encl: As above,
(Dr. Deepak Kumar)
CMO, DGEHS

1o,

1. MS Delhi Govt Hospital/ CDMO, with the request to circulate and ensure compliance from all
AMA failing under 1t's Junsdiction.

M/s Kamla Enterprises, [3-4, Veena Enclave, Nangloi, Delhi43,

2,
3. M/s Kaushik Medical Store, WZ-11C. Lajwanti Garden. New Delhi-110046
4. M/s Kailash Chemist, Shop Ne. 2 Atalantic Plaza, Plot No, 4, LSC-IL, 1P, Extension, Delhi-
110082,
5. M/s Aggarwal Medical &Goneral Stare, 1-90, Lal Kaun, Badarpur, M.B, Road New Delhi-
110044,
F. No. 25(111)/ DGEHS/539/ DHS/2017-18/ P File/ 15§23 - | 033 Date- 2—7} v d 19
Capy for infarmation to-

Pr. Secy lo Hon'ble Chie! Minister. Govt. of NCT of Delki
Secy. fo Hon'ble Minister of Health, Govi. of NCT of Delhi
OSDluf'iﬂtufw‘. Govt of NCT of Delhi,
I'r. Secy, (Health). Govt. of NCT of Delhi
Registrar, Delhi High Court
Al Heads of Department of Government of NCT of Dalhi.
Director Health Services, GNCID
z-ledic.all&:&nrimdcmd all Hospitals under Govi. of NCT of Delhi.
unbivller of Accounts, GNCTD (with roquest to forward a of
10. All HOOs / CDMOs under DIE‘(whh the request to ﬁmﬂ:lﬂ,ycm;m ;ll G
1 C':!O /Computer cell, DHS (HQ) (with the roquest to upload it on our website.
L www dellvi.gov. : oit_he - : :

NS WhS/ wom/ connes

L Rl el SR

12. All officers/ officials of DGHS :
13 Guard fila (11Q) and DGEHS branch
(Dr. Kumar)
CMO, DGEHS
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- R Y OF DELIII

e DIRECTORATE OF HEALTH SERVICES

F-17, KARKARDOOMA DELHI-32
(Delhi Govermment Employees Health £cheme)

F. No. 25(IYDGEHSA5UDRS2013/ {3 20 — 2578
| QFFICE ORDER

"}-ne I Disbetes Mellitus patients (en insuiin therapy) under DGEHS,

Date: '3\‘0\ 3p\2

1 ngm;amﬂtsmdnoao[pmfm

..l has been decided by the competent suthority thet expendiruce incurred on procurement of

‘M insulin syringes, needles and cost of ravsable insulin pen for Citridges by Type |
Diaberes Mellitus patients (on insulin therspy) vl be ' mbursed to the DOEHS beaeficiasies
on the advice of Specialist. This oxder shall come into force witl immediate effect and o be

implemented prospectivety

L
DIRECTOR, HEALTH SERVICES

F. No. 25(IllyDGEHS/A52/DHS201Y 6 96F - 2-5F Date: 3 +g} 2017

Copy for information and necessary ection 10:

Chief Secretary, Govt. of NCT of Delhi.
« Pr. Secy, W Hon'ble Chiel Minister, Govi. of NCT of Delhi.
. Pr. Secy. (Finance), Govt, of NCT of Delhi,
. Secyretary (H&FW), Gove of NCT of Delhi.

I
2
3
4
5. Secy. To Hon'ble Minister of Health & Family Welfare, Govt of ICT of Delhi.

3, Principal Accounts Officer, Govt. of NCT of Delhi, “A", Vikns Bhawan, New Delhi.
8.

9.

. HODs, Govt of NTT of Delhi,
HODs of Autonomous bodies of Gove. of NCT of Delhi.
Registrar, Delhi High Court,
10. Controller of Accounts, GNCT of Deibi.

11. Mecical Superintenc.ats of all hospitals under Delli Government (With the request to

inforta all concerned).

12 Aﬂ@%m&%mﬁmmwwmmmmm

/ AMAs for needful.
13. DCA, DHS (HQ).
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COVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELH)
DIRECTORATE GENERAL OF HEALTH SERVICES N
F-17, KARKARDOOMA DELHL32
IDGEHS CFLL)

F.Ne DCHS16012/41/ 016- UGBS muummmmrmm Do 077012016
CIRCULAR

In continuation of this nifice cirruiar No. F Ne, DGHS-16012/26/2016-DGEMS DGHS-
DIRGE (DGHS)Y 180%55.55) dated 21/ 107201% it has been decided that the indent of
medicings may be raised through official email address of the DGD/ Hospital to the
amadl of the firm {Annexure A} till a new portal become functional in the following
format.

Supplied Challan ———
byt LD, | Indent No Supplie: | Submission date

| ! J | |

—— e + e ——

[ B | 7{
e e — -_L,H.*______ — i e
Chatlan1d. Challan No./Ref. No [Chalan Dete ]
|

b S = e — e ————— a— A

|
1 i ]

(8 Item mm{mm.]mw.nmim Alrwady | Quantity

| No INcrnl.‘ Nanw | Name Quantity 'Supaplied [mmpp!y
|
F-I—J—-——-T—-————- e e - S —— ——— ———Q"“———L-1
- | ot ¥ 4
[ L J ! I[ l ]— ' ]
e — — T d l PE———
The copy of same for information mybe!mtlotheufﬁctmillddms
funilkd28govan .
Thamhwnhuw-pwwnlcﬂCompomr Authority, L‘,Q’/'-
{Dr. Ashok Kumar)
Addl Director, DGEHS
To,
ALl MS of Deihi Govt. Hospitals
All COMOs

F Na DCHS-16012/41 ) 2006-DGEHS mﬂ{.ﬂmm;zmum Date-07/11/2006
Copy for information i

Feaan Lz
(Dr. Kumar)

Addl Director. DGEMS
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Avnexme- T

GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
DIRECTORATE GENERAL OF HEALTH SERVICES
F17. KARKARDOOMA DELHL.32

(DGEHS CELL)
F. No. D6HS-16012/26/2016-DGEKS DGHS-DIRGE {DGHS)/ 180555-582 Date-21/10/201%
CIRCULAR

lthaﬁumtumemma&muﬂmﬂwtulﬁismmm\ginwme
DGDs/Haspitals and wherever it is functioning, no further amendments can be done
once the entries have been made. It may lead to non raising of online indent for
medicines to Authorized Local Chemists (ALCs) for DGEHS benoficiaries.

It b5 requested that all AMA/MO In-charge/Nodal Officer of DGEHS under your
jursdiction may be informed hat In such case AMA/MO I-charge/ Nodal Officer
of DGEHS may raise indent of medicines manuaally to ALCs,

(Dr. Ashok Kumar)
Addl Director, DGEHS
To,
AIMS of Delhi Govt. Hospitals
Al CDMOs
F. No. DOHS-16012/26/2016-DGENS DGHS-DIRGE {DGHS)/ 1805555882 Dare-21/10/2016
Copy for information to:
PS to DGHS

U/L/—'

)"ﬂ’/

{Dr. Ashok Kumar)
Addl. Director, DGEHS
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GOVT. OF NCT OF DELH)
DIRECTORATE OF HEALTH SERVI CES
F-17, KARKARDOOMA, DELHI - 110032
DELHI GOVERNMENT EMPLOYETS HEALTH SCHEME
No. § 25(1H)/ DGEMS/168/DHS/2011/Partl/ 2.2 377~ 4 1 636 Dated — 1.7 oy 2612,

In supersession of Officer Order No. F.No.25{11l |/DGEHS-139/DHS/ 2009/12610-12623
dated 08/03/2011 the reimbursement of individual medical claims of pensioners shall be dealt
by the concamed administrative department wef 01/05/2012 from where the pensioner
retred. Menceforth, the pemsioners shall submit thesr Individual medical claim bills in their
respective departments. (oncerned departments shall examine and settle such medical cpims
The individusl medical bills of pensioners shall not be received if Directorate of Health Services
#fter 30/04/2012 irrespuctive of date of treatment of the benefciary.

Furthar the bills of pansioner beneficiaries of GRCT of Delhl raised by the hospitals /
diagrostic centers under cashless scheme of DGEHS shall continee to be deslt by the DGEMS
cell under Directorate of Health Services in centralized manner. The bills of Ex MUAs, Ex
Metropolitan Coundilors and retired Judges of Han'ble High Court of Dell under cashiess
schame shall continue 10 be dealt by the Delhl Lagisistive Assernbly snd Registear, Deihi High
Court respectively.

DIRECTOR HEALTH SERVICES

Copy to -

1 Chlef Secretary, Gowvt, of NCT of Delil

- J Pr Sec. to Hon'ble Chief Minister, Gowt. of NCT of Delhi

3. Pr.Secy. (HEFW), Gowvt, of NCT of Delhi

& PrSecy. (Fisance), Gove. of NCT of Delty

5 Mmmmmdum&mmmdmdmn

6. Principal Accounts Officar, Govi. of NCT of Defls, “A” Block, Vikas Bhawen, New Deibi
7. Al HODs Govt. of NCT of Delhi

£ Al HODs of Autonomous bedies of Govt. of NCT of Dethi

8, Registrar, Dedhi High Court

10. Controller of Accounts GNCT of Delh

11 mwwmd:uwmmnemcmmamtwmmmmmo

inform all concemed)



All COMOs under DHS with request to inform all concerned Dispensary In-charges to
direct all beneficiaries accordingly,

DCA, DHS (HQ)

Administrative Officer of DHS (HQ) with the request to direct K & | Staff accordingly.
in-charge computer section DHS {HQ) with the reguest to uplosd the same on DGEHS

Webiite dIAress e //www deih! pov in/wgy won/cormggl/$ofl MaE Fealh Ame/ DE DOEN
Madical Superintendents of a¥ Hospitals / Diagnnstic centers empanaelled undor OGEHS

DIRECTOR HEALTH SERVICES



File No.DGHS-16012/19/2016-ADDG -DIRGE(DGHS)-Part(2)
If4ué J2oid

GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
DIRECTORATE OF HEALJH SERVICTS
F-17, KARKARDOOMA DELHI-32
(DGEHS)

F. No. DOHS 15012/ 18/2016-DGEHS DCHS DIREF (DCHS) - Part (2) Date-
OFFICE ORDE

Reference is invited ko the earlier onder dofd 25708/ 2016 whereby  tirec
tione were ssued 10 ALCs not W supply preparation containing muln-
vitamins, minerals, ant-oxdants. nutnents ghd food supplements, odemes
and cosmetis product et to the beneficianies

However, on receipt of a number of represfhtatons especially from sendor
and super-senwr pensionsrs, patients havingfundergone major surgeries; pa-
tenrts suftering from chronic diseases, the mitter has been reviewed in con.
sultation with concermed specushsis. [t has ben observes] thal vitamins, an-
toxidants and some supplements e are notiprescribed 10 isolation but they
are presceibsed as essental for thegapesion useblong with angong eatusent,

In view of above it has been decided that

i, The pressmption of vitamns, miwras, and antioadants should be
resmicted as per EML 2006 of Dathi in case of non avaslability of
these ems in Delli Govt hospitale} Health Centres, they may be
allowed nitially for first duee monthy on prescription of any privale
empanelled hospital provided that Jwy have been prescnbed o=
essential for therapeutic use along with some medicmnes, with prope:
diagnosis and justificavon. After thregmonths, these products may be
permitted by AMA on the recommdgndation of Govt Specialist of
concerned field only,

2 The above conditions shall not apply P the patients with CLD, CKD,
malabsorption syndrome, transplant patients cancer patients who may
be permitted vitamms minerals, food fuppiements and antioxidants o
the same has been prescribed by the d ed specialists a5 essential
for therapeutic use with proper diagnofis and fustificanon.

(gl
134 )13

Az xune.- T1

B e 2afe7f2¥



Flie No.DGHS-16012/19/2016-ADDGESH-DIRGE(DGHS)-Part(2) (K ) sl
1facy )z 00

1 Food Supploments may be allowed by AMA only on recommendation
of Govi. Specialist of concerned freld

4. Toilarry and Cosmetis products will notpe permatted.

{Dr. Ashak Kumar)
Addl. Director DIGEHS

191Ul -4 2SS
F No. DGHS-16012/19/2016DGEHS DGHS-[JRGE (DGHS) - Part (2) date)’
Copy for informanon to!

1. All Director/ RDHS/MS of Delhu Govt. Hospitals

2 All ARDHS

1 All ALCs

4 S DCHES
{Dr. Ashok Kamas)

Addl. tirector DGEHS

Signaturegalid

AF1IST
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ANNEXURE-VH

Y MEDICINE'S

1. Details of indeating Units

S. No. | Particulurs Description
.| Name of Dispensary/Hospital
3. | Name of the AMA'MO Inchige

. 4. Contact Number of AMA

1L Details of Reneficiary

S. No. | Particulars Description
D Name of the beneficiary
2. Medical Facility Card Number
3. | Validity of Medical Facility Card
4. | Name of the Government/empanelled
hospital where medicine prescribed
5. | OPD Registration Number of
Government/'empanelled hospital
1L Details of Medicines

S. No. Name of the Medicine/s Quantity/duration | Remarks , if any
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Arpendis XX Lot of Medici, §Wlpathie

I SoyaloesoyalNigste. baby  frg Preparations  when
eeommended ey o new hor children W preven
diarthoes caysey due 1o gy intoders

hew aned alleryle v il
profein,

INMH &FW, 06N, smzsnnm-m dated 17 3, 1991

3. Non-admissibi);

of p rali
B l)fs feparation such 35 Primary Food, Tonics,

MH, OM. No. F. No. Ww dt 2372000 g
amended byCaHMmofmmdahﬁm

L Invalid Foods
Bournvita ml:m- Milpro
: B Horlicky Multipy Foods
Casilan Maltodex Nutrp.
Complan Maltodex.§ Nutei- Nugger



DIRECTORATE GENERAL OF HEALTH SERVICTS
GOVT OF NCT OF DFLHI
F17. KARKARDOOMA, DELHIF1I0032 Az -TE
(DELHI GOVT. EMPLOYEES HEALTH SCHEME) :

No. F. DGHS-16012/102/2016-DGEHS DGHS-DIRGE(DGHS) ) 94 3¢ L Tos™ Dated: 1770 375

CIRCULAR

Subject: Regarding "utilization centificate” for costly injections:

In reference to 2 guideline commurucated on 15/12/201o wherein  Point 24 of the Part A
"AUTHORIZED MEDICAL ATTENDENT/MEDICAL OFFIECRE INCHARCE/NODAL
OFFICER OF DGEHS" segarding supply of medicines to DGD/ Hospltal which states as * Please
ensure that beneficiary submits the uhlization certificate for the costly medicings approx, more
than Rs. 5000/~ belure iwdenting the medicines for further period. The utilication cortibicate for
injections may be provided by treating physician and In cuse of tabléts utilization cernficate
may be provided by the pensioner beneficiary.”

The matter has been discussed with the Director General of Health Services and it has been
decided that the utilization certificate for injection mav be taken from the pensioner heneficiarny

instaad of treating physician.
Dr. AMG::-/
Addl Dhrector, DGEHS
To
All MS of Delhi Govt Hospitals/CDMOs

No.F DGHS-18012/ 102/2016-DGEHS DGHS DIRGE(DGHS 1 yacy - o™ Dot 13feaf 3

Copy for mformation to:-
Dr. ‘m:

1. PSto DGHS
Add). Dhrector, DGEHS
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F.No 2-2/2014/CGHS HQ/ PPT/CGHS(P)
. Government of India
Ministry of Health & Family Welfare
Department of Health & Family Welfare
Nirman Bhawan, Maulana Azad Road
New Deihi 110 108

Dated: the 217 October |, 2014

OFFICE MEMORANDUM

Sub- Issue of  medicines / reimbursement of expenditure on
investigations / treatment procedures / implants and other medieal
devices under CGHS- regarding

R

With reference e the above mentioned subject the undersigned is
directed to draw attention o paragraph {¢} and (d} of the Office Memarandum
of event No dated the 257 Aupust 2014 and to state that o response to the
representations received from COHS beneficiaries in this regard | it has now
been decided by the competent authority o withdraw the provisions undor
para (o) and para (d) of the Office Memorandum No 2-2/2014/CGHS HO/ PPT/CERSP|
dated the 25" August , 2018 and 1o restore the status existing prior 1o the issuc of
above stated OM dated the 25% August, 2014

In other words medicines under CGHS can be ssued for up w 3 manths
at a time in chronic discases on the basis of & vahd prescription and for up to &
menths for those beneficianes who are gomg abroad, as was the case prior to
issuc of OM dated 25.8.2015,

(RAV] KAKT)
Under Secretary to Gavernment af Tndus
011-2306 114
To

1. Al Minstrigs/Departments. Govemment of India
2 Director, CGHS, Nirman Bhawan New Delhl
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Addl DDGIM), CGHS. MoHFW Nieman Bhawan, New Delh

AD(HQ). CGHE, R K Muram, Sector-1Z. New Dain)

All Addt Directorsidoint Directors of CGHS cties outside Delh

Additional Director (SZMCZYEZMNZYMSD] MCTC CGHS New Del

JOIHQ) JO (Grievance)lID (R&H), COHS. Dethi

DDG(M) ICMO(SRA), Die GHS, MaHFW, Nirman Bhawan. New Deihy

Rajya Sabha/lok Sabha Sacretariat, New Delki

10.Registrar, Supreme Court of India, New Delhl

11.U P.S.C. Dholpur House. New Deity

12, Office of the Comptrofier & Auditor General of India. Bahadur Shah Zafar Marg,
New Delhi

13.Dweclor, Department of Pension & Pensioners  Wellare Lok Nayak Bhawari
Khan Market. New Delh

14.PPS to Sectetary (HAFW)/Seretary (AYUSHYSecretary (HRYSecretary (AIDS
Control). Ministry of Health & Family Welfare

15 PPS to DGHS/ASEDG (CGHSVASEFAASEMD. NRHMASIH) MoHFW New
Delt

16.MS Section MoHFW, Niman Brhawan New Delhi

17 MG-li Section. Dia GHS, Nirman Bhawan, New Deibi

18 Hospital Empanelment Cell, CGHS, MoHFW. Nirman Bhawan New Delhi

18 CGHS-MANNY, Dte, Gen of CGHS, MaMFW. Nirman Bhawan New Delh

20 Estt VEst IVEstt WEstt IV Secton. MoHFW, Nirman Bhawan. New Defti

21 Adrmn liAdmn |l Saction, Dte GHS, MoHFW. Nirman Bhawan, New Delf

22 Integrated Finance Division. MoMFW. Niman Bhawan New Delhi

Z3. All Dfficers/Sactions/Desks (n the Ministry

24 Deputy Secretary (Civil Service News), Department of Parsonnel & Training 5"
Fioar, Sardar Patel Bhawan, New Delh

25 Shii Umraomal Purohit. Secretary, Sta#f Side. 13.C. Ferozshah Road New Delti

26 All Staft Side Members of National Council (JCM)

27 ED(HyPanning. Railway Board. Ministry of Railways, Rail Bhawan Raf Marg
New Delbi - 110001

28 Central Organigation. ECHS, Department of Ex-Servicemen Walfare, Ministry of
Defence, New Delhi

28 Chairman, Employees State Insurance Corporation, Ministry of Labowr &
Employment, Panchdeep Bhowan € 1.G Marg, New Delhi- 110002

30.UTHTSL, 153(1, First Fioor, Old Madras Road. Uisoor, Bangalury. 580008

31. Swamy Publishers (P) Ltd. P.B No 2468, R K Puram, Chennal-800028

32 Swamy Publshers (P) Ltd 4855, 24 Ansar Road, Daryagany, New Dalhy

33.8r. Technical Ditector, NIC. MoHFW, Nirman Bhawan, New Defty waih the
frequest 10 upoad this OM on the Ministry's website under the link of CS (MA)
Rules — OMe and Circulars

34 Hindi Section. MoHFW. Nirman Bhawan, New Delhi for providing Hind! version of
this OM.

35, Guard file

oMo




