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OFFICE MEMORANDUM

L\::fmi tlrilnvgz\}/l:tll?lcsdlfﬁcultics being f-aced by the DGEHS beneficiary in availing OPD/IPD

2HS empanclled Hospitals/Centres, it has been decided {hat a Nodal Officer
shull‘ be appointed by all cmpanelled Hospitals/Centres who could be contacted bY the
DGEHS beneficiaries (pensioner & serving), in case any difficulty is faced by them in getling
the cntitled treatment. The detail of Nodal Officer shall be displayed at 2 prominent place
within hospital premises i.e. reception, help-desk ete. It is requested that details of Nodal
Officer & Medical Dircetor/Superintendent be furnished to DGEHS at spodgehs@gmail.com
in lollowing format:- '

Name of Hospitals/Center

Namec ‘l

Designation
Nodal Officer Mobile number
Telephone number
E-mail address
Name
Designation
Mobile number
Telephone number

&mail address
The initiative will be monitored by this Dircctorate through feedt;ack received from
patiem/relativc/attcndant. In this regard, all empanelled Hospitals/Centres are, hereby,
directed to provide mobile number of the bencficiary or close relative/attendant, on the bill
itsel [ along with other details of the patient.

Medical Director/
Superintendent

EEE

It is further informed that in case, there are any change in aforesaid contact details the same
shall be informed to DGEHS immediately at spodaehs@gmail.com for necessaryiamendment

in office records.

B (Dr. Ashok Kuma
Director General Health Servicg

To,
Medical Director/Superintendent,
All empanelled Hospitals/Centres.
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