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CIRCULAR

Subject: Clarification of OM dated 19/06/2020, regarding issue of Non-availability
Certificate (NA).

With reference to OM of even No. dated 19/06/2020, whereby certain provisions were
extended in respect of OPD medicines for DGEHS pensioners and serving beneficiaries,
respectively on the pattern of CGHS in the pandemic of COVID 19 valid till 28-02-2021 as
communicated vide OM of even No. dated 04-01-2021 (copy enclosed).

This directorate has received queries whether “Non-availability certificate” is not

required for all OPD Medicines in r/o serving beneficiaries of DGHS or only for chronic
disease.

In this regard it is clarified that:-

1. Beneficiaries, serving as well as pensioners, have also the option to purchase medicines

for chronic diseases, on the basis of last prescription, irrespective of “Non-Availability
certificate” from AMA of attached DGD/Hospital.

2. Beneficiary serving and pensioner have also the option to purchase medicines on fresh
prescription without obtaining “Non-Availability certificate” or through authorized
chemist, respectively, from AMA of attached DGD/ Delhi Govt. Hospital.

This issue with prior approval of Competent Authority.
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