GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
DIRECTORATE GENERAL OF HEALTH SERVICES
F-17, KARKARDOOMA, DELHI-110032
(DELHI GOVT, EMPLOYEES HEALTH SCHEME)

F No. 25(111)/ DGEHS/ 1310] DGHS (HQ)/ 2020-21/ 16 2.02 -~ Ak Date- 28[§ [

OFFICE ORDER

In continuation to Office Order even No: dated 09-06-2020 whereby all DGEHS empaniiled
hospitals were directed to provide treatment as per DGEHS approved rates and cashless
treatment to pensioners, for all ailments including COVIP19 (copy enclosed), it is informed
that H & FW Department, GNCTD, has fixed package rates for COVID related treatment in
private hospitals 1n NCT of Delhi vide Order No, 52/ DGHS/PH-IV/COVID-
19/ 2020/ prsecyhiw / 144514649 dated 2(-06-2020 {copy enclosed) -

In view of above, it is clarified that all DGEHS empanelled private hospitals, authorized (o
treat COVID-19 patients, will provide conservative treatment for COVID-19 as per
CGHS/ DGEHS rates. In addition to CGHS;/ DGEHS rates, cost of PPE will be reimbursed as
per rates fixed by H & FW, Department, GNCTD vide Order dated 20-06-2020. 1t is further
informed that the cost of daily treatment ag per CGHS/DGEHS rates and PPE should not
exceed the overall cefling fixed by H & FW, Departrent, GNCTD.

This issues with prior approval of competent authority.

Encl: As above,

{Dr. Deepak Kumar)
Addl Director, DGEHS

F, No. 25{111)/ DGEHS/ 1310,/ DGHS (HO)/ 2020-21/ | 6201 — 4 8- Date-2.4 | E‘l P
Copy for information to;
1. All Heads of Department of Government of NCT of Delhi
2. Director Health Services, GNCTD

3. Medical Director/Superintendent of all Delhi Govt. Hospitals/ private empanelled

hospital under DGEHS.

4. Controller of Accounts, GNCTD (with request to forward a copy of OM to all PAOs)

5. All HOOs / CDMOs under DHS (with the request to inform all concermed )

6. All branches of DGHS (HOQ)

7. CMO /Computer cell, DHS (HQ) (with the request to upload it on our website,
http:/ / www.delhi.gov.in/wps/ wem {cormect/ doit_health/ Health/ Home/ Directorat
a+f++Health+Services/ DGEHS/ |

8. Guard file.

{Dr. Deepak Kumar)
Addl Director, DGEHS




GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
DIRECTORATE GENERAL OF HEALTH SERVICES
F-17, KARKARDOOMA, DELHI-110032
(DELHI GOVT. EMPLOYEES HEALTH SCHEME)

No. F 25(I)/DGEHS/ 1310/DHS (HQ)2020-21/ | 3L - 1403 Daed- 69 ] G‘l 1od0

OFFICE ORDER

Directorate General of Health Services, GNCTD, had directed all nursing homes/private
hospitals having bed strength of 50 beds or more to reserve/earmark af least 20% of their total
bed strength for COVID-19 patients vide letier No. F2344 13VGEN/ Circular NHC/DGHSHQY
5366-77 dated 24.05.2020.

Subsequent to issuance of this arder, it has brought to notice of this Directorate that some of the
DGEHS empanelled pnvate hospitals who have been authorized to treat COVID-19 patients vide
aforesaid order, are refusing admission and treatment of DGEHS beneficiaries. who are
suspected/conflirmed case of Corona Virus Disease (COVID-19) unless they deposit a hefiy
amount prior to admission. DGEHS beneficiaries (both serving and pensioners) are being
charged as per normal hospital rates instead of DGEHS approved rates and pensioner
beneficiaries are being denied entitled cashless treatment.

As per terms and conditions of the Agreement, a private empanelled hospital will provide
treatment to DGEHS beneficiary for any ailment, at DGEHS approved rates, including cashless
treatment for pensioner bencficiary,

Denying admission to DGEHS beneficiaries causes unnecessary delay in treatment and
harassment. The Directorate has taken it seriously as a deviation from the terms of the
agreement, and it is. therefore, reiterated that empanelled hospitals should adhere to the terms
and condition of the agreement i, provide treatment as per DGEHS spproved rates and cashless

treatment to pensioners, for all ailments including COVID-19.
W,

(Dr. Monika Rana)
Link ofTicer to
Dvirector General Health Services

Ta,
MMedical DirectorMedical Superintendent,
All empanelled hospital under DGEHS



Annexure g("'/

GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
_ HEALTH & FAMILY WELFARE DEPARTMENT
STH LEVEL. A-WING, DELHI SECRETARIAT, IP ESTATE, NEW DELHI-110 o2
i i e-mail:

No.52/DGHS/PH-IV / COVID-19, 2020/ prsecyhfw/|14he o -y o 44 Dated: 20.06.2(20
ORDER

Delhi Disaster Management Authority accepted the recommendations of the
committee, under Dr. V, K. Paul, member, NIT] Aayog for fixing rates for COVID
related treatment to be charged by private hospitals in NCT of Delhi, with the proviso
that all COIVD beds would be at rates given by the Committee subject to upper imit of
60% of the beds of total hospital bed capacity.

. The prescribed maximum per day package rates for COVID related treatments in
private hospitals in NCT of Delhi are as below:

| Hospital rates for per day of admission (in Rs.
Category of | Moderale Sickness | Severe Sickness | Very Severe |
Sickness |

hospitals S
ISOLATION BEDS | ICU withou! need | ICU with ventilator
Including supportive | for ventilator care care
| care and oxygen (invasive/ noTn- ‘
invasive |
NABH accredited 10,000/ 15,000/- 18,000/~ |
Hospitals (includes cost of PPE | (includes cost of PPE | (includes cost of PPE
(including  entry | Rs 1200/-) | Re. 2000/-) Rs. 2000/-) |
level) , |
Non-NABH 8,000, 13,000/~ 15,000y- |
| accredited (includes cost of PPE | {includes cost of PPE | (includes cost of PPE
Hospitals Rs. 1200/-) | Rs. 2000/-) Rs. 2000/-} |

1. The hospitals would follow the national guidelines on admission of COVID-19 patients.
Generally, hospital care is required for COVID-patients with moderate or severe,/very
severe disease. Patisnts with mild disease are to be managed at home or in COVID Care
Centers which are not hospital but improvised isclation/cbservation facilities created in
non-hospital premises. However, patients with mild dizsease but having co-morbidities
and/or if elderly, as defined may be treated as having moderate illness and therefore
admitted.

2 The rates for private hospitals beds would be all inclusive as a package This will
include, but not limited to: bed, food and other amenities, monitoring, nursing care,
doctors’ visits/ consults, investigations including imaging, treatment as per the national
protocol for COVID care and standard care for co-morbidities, oxygen, blood

wsion etc.
transfusion (contd.... 2/
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3. The pnclf.a_ge rates would include costs of medical care of underlying co-morbid
conditions including supportive care and cost of medications therenf, for the duration of

care for COVID. Since many of the COVID patients have conditions such as

hypertension, diabetes, cardiovascular problems, etc,, the charges for medical care of

such co-morbidities will be a part of the package. This would include short term

haemodialysis as a part of acute care during the current admissions.

The rates would apply to standard care of COVID-19 patients as per the National

Guidelines. But these would not cover experimental therapies (e.g. Ramdesivir ete.),

Standard management of Co-morbidities would be covered.

The charges will not include the cost of COVID-19 diagnostic test(s) as well as IL6

Levels,

6. The proposed charges will apply to paediatric patients as well.

7. For pregnant women, costs for delivery (normal/C-section) and care of new born would
be charged by the hospital extra as per prevailing PMJAY rates of relevant packages.

8, There will be no compromise on the quality of clinical care services provided to the
patients receiving services on the proposed package rates.

The prescribed rates are applicable with immediate effect.

t]ded=
(Vikram Dev Dutt)
Pr. Secretary (Health & FW)

To
Keepers of all Private Hospitals/ Nursing Homes in NCT of Delhi
providing COVID related treatment

No. SIIDGHEJPHFW,#C{}\THTI—I'HEHIW prsecyhfw/iyyses-14c4q  Dated: 20/06/2020

Copy to:

Add]. Chief Secretary (Home), GNCT of Delhi,

Pr. Secretary to Hon'ble Lt. Governor, Delhi .

Pr. Secretary (Revenue), Government of NCT of Delhi _

Alzlldl- Secretary to Hon'ble CM. Government of NCT of Delhi :
Secretary to Hon'ble Minister of Health, Government of NCT of Delhi

ernment of NCT of Delhi
0sD to G5 s Government of NCT of Delhi
Gecretary (Health & FW). o

(Vikram Dev Dutt)
Pr. Secretary (Health & FW}
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