Chapter 1

INTRODUCTION

Delhi is an old city that has slowly expanded over the years to acquire its present status of
metropolis. According to census 2011, the total population of Delhi was 167.53 lakh spread
over an area of 1483 Sq. km. The population density of Delhi was 11297 persons per Sq Km.
in 2011, which is the highest in India amongst all states and Union Teritories. People come
from all over India for livelihood and settle in Delhi being the economic hub for development.
Only 2.5% of the population resides in rural areas making it a predominantly urban
conglomeration (Source: Census-2011).

In Delhi, health care facilities are being provided by both governmental & non-governmental
organizations. Besides, local self governance agencies such as Municipal Corporations of
Delhi, New Delhi Municipal Council and Delhi Cantonment Board are instrumental in delivery
of health care facilities in their respective areas. Various agencies of Government of India
such as Ministry of Health and Family Welfare, CGHS, ESI, Railways are also providing health
care to general public as well as to identified beneficiaries. Amongst the government
organizations, Directorate of Health Services (DHS) of Government of NCT of Delhi is the
major agency related to health care delivery. This directorate actively participates in delivery
of health care facilities and co-ordinates with other Govt. & Non-Government Organization for
health related activities for the improvement of health of citizens of Delhi. Services under
Directorate of Health Services cover medical &public health. This Directorate plays the key
role in co-ordination and implementation of various national and state health programmes.

DEPARTMENT OF HEALTH & FAMILY WELFARE

Department of Health & Family Welfare, Govt. of NCT of Delhi is entrusted with the task of
looking after the delivery of health care and health related matter in Delhi. Various
directorates, hospitals, departments and autonomous bodies functioning under the
Department of Health and Family Welfare, GNCT of Delhi are :-

Directorate of Health Services

Directorate of Family Welfare

Directorate of Indian System of Medicine and Homoeopathy

Department of Drug Control

Department of Food Safety (Earlier Directorate of Prevention of Food Adulteration)
Maulana Azad Medical College

Nk b

Hospitals (other then those functioning as autonomous bodies )
i Acharyashri Bhikshu Govt. Hospital, Moti Nagar
ii. Aruna Asaf Ali Govt. Hospital, Rajpur Road
ii. Attar Sain Jain Eye and General Hospital, Lawrence Road
iv. Babu Jagjivan Ram Memorial Hospital, Jahangir Puri
V. Bhagwan Mahavir Hospital, Pitampura
Vi. Chacha Nehru Bal Chiktisalaya, Geeta Colony
vii.  Deen Dayal Upadhyay Hospital, Hari Nagar
viii. Dr. Baba Saheb Ambedkar Hospital, Rohini
ix. Deep Chand Bhandhu Hospital, Kokiwala Bagh, Ashok Vihar
X. Dr. Hedgewar Arogya Sansthan, Karkardooma
xi. Dr. N.C.Joshi Memorial Hospital, Karol Bagh,
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Xii.

xiii.

GB Pant Hospital, Jawahar Lal Nehru Marg
Guru Gobind Singh Government Hospital, Raghubir Nagar

xiv.  Guru Nanak Eye Centre, Maharaja Ranjit Singh Marg
XV. Guru Teg Bahadur Hospital, Shahdara
xvi. Health Center cum Maternity Hospital, Kanti Nagar
xvii. Jag Pravesh Chandra Hospital, Shastri Park
xviii. Janak Puri Superspeciality Hospital, Janak Puri
xix.  Lal Bahadur Shastri Hospital, Khichripur
XX. Lok Nayak Hospital, Jawahar Lal Nehru Marg,
xxi. Maharishi Valmiki Hospital, Pooth Khurd
xxii. Nehru Homeopathic Medical College and Hospital, Defence Colony
xxiii. Pt. Madan Mohan Malviya Hospital, Malviya Nagar
xxiv. Rajiv Gandhi Super Specialty Hospital, Tahir Pur
xxv. Rao Tula Ram Memorial Hospital, Jaffarpur
xxvi. Sanjay Gandhi Memorial Hospital, Mangol Puri
xxvii. Sardar Vallabhbhai Hospital, Patel Nagar
xxviii. Satyavadi Raja Harish Chander Hospital, Narela
xxix. Sewa Kutir Hospital, Kingsway Camp (assciated with AAAG hospital)
xxx. Sri Dada Dev Matri Avum Shishu Chikitsalya, Nasir Pur
xxxi. Sushruta Trauma Centre, Bela Road
8. Autonomous Bodies/Societies /Hospitals under H&FW Department
i. Ayurvedic & Unani Tibbia College and Hospital, Karol Bagh
ii. Centralized Accidental and Trauma Services, Bela Road
iii. Chaudhary Braham Prakash Ayurvedic Charak Sansthan, Najafgarh
iv. Delhi State AIDS Control Society, BSA Hospital Campus,Rohini
V. Delhi State Cancer Institute, GTB Hospital Complex, Dilshad Garden
Vi. Delhi State Health Mission, Vikas Bhawan 2, Civil Lines
Vii. Delhi Tapedik Unmoolan Samiti, Gulabi Bagh
viii.  Dr. BR Sur Homeopathic Medical College and Hospital, Nanak Pura, Moti Bagh
ix. Institute of Human Behavior and Allied Sciences, Shahdara
X. Institute of Liver and Biliary Sciences, Vasant Kunj
Xi. Maulana Azad Institute of Dental Sciences, LNH Complex

The organizational structure of Department of Health and Family Welfare, Govt. of NCT of

Delhi is as under :

MINISTER OF HEALTH & FAMILY WELFARE
Govt. of NCT of Delhi

Y
[ PRINCIPAL SECRETARY ]

(Health & Family Welfare)

v

v

v v

Spl. Secy.-I Addl. Secy.-l Head of Departments/Autonomous bodies

DHS, DFW, Dte. of ISMH, Hospitals, Medical Colleges,

Spl. Secy.-ll Addl. Secy.-ll Drug Control Deptt., Dte. of PFA and other Autonomous

bodies under H&FW Deptt. (CATS, DSACS, AUTC, IHBAS,

Spl. Secy.-lll

MAIDS, DSCI, ILBS, CBPACS, DSHM, DBRSHMCH, DTUS)
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ORGANISATION STRUCTURE OF DIRECTORATE OF HEALTH SERVICES

DIRECTOR HEALTH SERVICES

¢

Addl. DHS (M)/HOO

v

PROGRAMME OFFICERS

~

~ ‘ ‘ ‘ ‘ - 2V N School Health
) Planning Branch DGEHS Scheme
Establishment FL" <
J J
Branch > 1 Bio Medical Waste 1 P nediy
H Hospital cell Management Cell Scheme
\, A, , Fv— 4
n i b i 1 CDMO
Vigilance State Health Leprosy Control Cell g
Intelligence Bureau gNraISIrie
- <l < | > <
f A N
Disaster Management cDMO
Accounts Branch Computer Cell Cell East District
< \ /
3 J 1 1
(e N Central Procure -ment Cancer Control Cell CDMO
Care Taking | Agency ) North District
|
Elanch il Public Health Wing ) r <
& 5 Nursing Home Cell IDSP, NVBDCP, WBD CDMO
£ "\ > ) North East District
<
Thallasemia Control > <
gourt Cases Cel Patient Welfare Cell i CDMO b
% J North West District
= N\ NRHM L Y
Right to Anti Quackery Cell Co-ordination Cell a e 3
i rmationiCey > South East District
Geriatrics Programme
fk_ < THOA Cell - - <
\ CDMO
Public Grievance i South District
Cell Grant in Aid Cell TB Control ¢ J
(= ~
~ 7 |- b cDMO
. South West District
CME Cell Anti Tobacco Cell X )
JI [ 3
\ CDMO
Delhi State Nursing Central Stores West District
Cell 3§ 9

ANNUAL REPORT 2012-13



DIRECTORATE OF HEALTH SERVICES

The Directorate of Health Services is the largest department under Department of Health and
Family Welfare Govt. of NCT of Delhi providing health care facilities at primary and secondary
level to the citizens of Delhi through various types of health outlets, spread all over Delhi viz.,
Dispensaries & Health Centres, School Health Clinics and Mobile Health Clinics. Till the year
2006, 14 hospitals used to function under the administrative control of Directorate of Health
Services and these were declared as independent establishments headed by respective
Medical Superintendents in December 2006.

The Directorate of Health Services is providing health care facilities at primary and secondary
level to the citizen of Delhi through various types of health outlets, spread all over Delhi viz.
Dispensaries & Health Centres, School Health Clinics and Mobile Health Clinics.

To cope up with the situation regarding need to health outlets, many more health outlets are
being added to existing ones from time to time to meet the health needs subject to the
availability of resources.

This Directorate also monitors the health services being provided by Registered Private
Nursing Homes. The registration is done subject to the fulfillment of prerequisite of Delhi
Nursing Home Registration Act 1953 and renewed after every three year. The registration of
private Nursing Homes is mandatory under the Act.

As far as the monitoring of various health schemes being run by DHS, the regular
information/data is being obtained from various health outlets under the direct control of
DHS, which are then compiled and analyzed. On the basis of data and its analysis
Dispensaries/Health Centres/ Hospitals, the evaluation of various schemes is carried out
and necessary corrective measures if needed are taken. In addition to above this directorate
is also collecting information regularly from other agencies on communicable diseases, non-
communicable diseases and other public health data for taking appropriate measures related
to prevention and control of notified diseases.

Sanctioned Strength

The directorate has a total sanctioned strength of 3228 posts. Groupwise Sanctioned strength
and vacancy position of the Directorate of Health Services including its subordinate offices as
on 31.3.2013 is as mentioned below :-

Group A
S.No. |Category Sanctioned Filled Vacant
1 Director 1 1 0
2 Additional Director 1 1 0
3 Spl. Director (Admn.) 1 0 1
4 Dy. Medical Supdt. (DCBH) 1 1 0
S Dy. Controller of Accounts 1 1 0
6 Dy. Director (Plg.) 1 0 1
7 Programmer 1 1 0
8 Doctors (SAG/ NFSG/ CMO/ 744 481 263
SMO/ MO/ Specialists /
Jr.Resident/Sr.Resident)
9 Sr. A.O 1 1 0
10. Accounts Officer 1 1 0
11. Admn. Officer 2 2 0
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S.No. |Category Sanctioned Filled Vacant
12. Sr. P.A. 8 8 0
Total 718 521 197
Group B
S.No. |Category Sanctioned Filled Vacant
1 Statistical Officer 13 6 7
2 Office Superintendent 1 0 1
3 AAO 10 9 1
4 Asstt. Programmer 1 1 0
Total 25 15 10
Group C
S.No. |Category Sanctioned Filled Vacant
1 Store Purchase Officer 1 1 0
2 Stat. Assistant /Stat. 36 23 13
Investigator
3 Head Clerk 3 2 1
4 Steno, Gr. II 12 10 2
) Steno, Gr. III 12 6 6
6 UDC 38 33 5
7 LDC 43 30 13
8 Driver 21 18 3
9 C.D.E.O (Out Source) 100 71 29
Total 266 194 72
Paramedical Staff
S.No. |Category Sanctioned Filled Vacant
1 Public Health Nurse (PHN) 164 163 1
2 Staff Nurse 49 7 42
3 Auxillary Nurse Midwife 353 347 6
(ANM)
4 Asst. Nursing Supdt. 1 0 1
S Nursing Sister 6 2 4
6 Lab Technician 3 0 3
7 Lab Assistant 208 199 9
8 Pharmacist 691 670 21
9 Dental Hygienist 11 11 0
10 Physiotherapist 2 1 1
11 Occup. Therapist 2 2 0
12 Sr. Radiographer 1 0 1
13 Jr. Radiographer 6 5 1
14 OT Technician 2 1 1
15 OT Asstt. 3 3 0
16 CSSD Technician 1 0 1
17 CSSD Asstt. 1 0 1
18 Audiometric Assistant 2 0 2
19 Refrectionist 9 7 2
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20 ECG Technician 3 1 2

Total 1518 1419 99

Group D

S.No. |Category Sanctioned Filled Vacant

1 Dresser 280 257 23

2 Dresser (Out Source) 3 1 2

3 Dark Room Attendant 1 0 1

4 Plaster Room Asstt. (Out 2 0 2
source)

S N.O /Peon/Attendent (Regular 566 469 97

(Regular -249,

& Outsourced) Outsourced-220)

6 Ambulance Attendant 3 0 3
7 SCC(Regular & Outsourced) 703 479 224
(Regular -307,
Outsourced-172)
8 Safai Karamchari 2 0 2
Total 1560 1206 354

Budget Expenditure of Directorate of Health Services 2012-13

Head Actual Expenditure (in Rs. Lakhs)
Non Plan 61247.62
Plan (Medical) 6245.26
Plan (Public Health) 219.12
Total 67712.00
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