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VIDYASAGAR INSTITUTE FOR MENTAL HEALTH AND NEURO ALLIED SCIENCES {(VIMHANS]
NEW DELH]I

REPORT ON CALCULATION OF RECOVERY OF AMOUNT FROM IDENTIFIED PRIVATE HOSPITALS AS PER THE DIRECTIONS OF HON'BLE
HIGH COURT OF DELHI

E ' H

The Hon’ble High Court of Delhi vide para-88 of its judgement dated 22.03.2007 has directed the Govt. of NCT of Delhi, the expenses
of 25% of OPD and 10% of IPD free patient treatrment of the tota! number of patients treated by the hospitals during the concerned
period shall be the amount payable by each hospital.

In compliance of the above order of the Hon’ble High Court of Delhi, The Directorate of Health Services, Govt. of NCT of Delhi,
(hereinafter referred to as "Directorate”) vide their letter No. F.13 /2 /3 /NH/DHS / HQ / 11 / Pt,-X / 28088 dt. 24.04.2013 has
assigned us, “*S.P. Chopra & Co., Chartered Accountants, New Delhi (hereinafter referred to as “SPC”) the assignment of calculation of
recovery of the amount, from "Vidyasagar Institute for Mental Heaith and Neuro Allied Sciences” (hereinafter referred to as
"VIMHANS") for the period 1986-87 to 2011-12 based on verification of the records maintained by them.

SCOPE OF WORK

2.1 or assigned by 'Direct ‘1o’ il

a. To validate the free treatment clalm made by *"VIMHANS' in respect of number of free indigent / poor patients in IPD and OPD,
amount and service-wise.

b. To determine whether the percentage of free treatment which had been provided was as per DDA / L&DO / MCD requirements
/ allotment letter / High Court Order,

c. To verify the eligibility criteria of patients admitted under free category.

d. To examine the records maintained in regpect of poor / indigent / EWS patients treated by concerned hospital.
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2.2

2.3

2.4
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Eligibility_criteria for Economically Weaker Section {EWS)

As per guidelines issued by “Directorate” any patient who is resident of India, having a monthly family income less than the
minimum wages ¢f an unskilled worker is considered as belonging to EWS category and therefore is eligible for free treatment in
the identified Hospitals. Any one of the following documents would suffice the eligibility of such patients:

- Patients carrying BPL/AAY card.

- Patients carrying valid income certificate issued by the concerned Dy. Commissioner / SDM / Tehsildar.
- Referral letter of Directorate of Health Services, GNCTD,

- Referral ietter of government hospital.

- Self-Declaration (By the poor patients or his/her attendant by filling an undertaking regarding his/her family income has to
be further attested by the concerned government link nedal officer within 48 hours of admission}.

VIMHANS was ailotted the land / possession given on 25.05.1984 for establishing 'Charitable Health Centre’ and as per the
condition they were to provide free medical treatment to the poor patients w.e f. 2 years from the date they took
possession/allotment of land to them. However, the hospital commenced operations from 1989, therefore, no incoeme was
earned by VIMHANS from 29,05.1986 to 1988. However, as the recovery is to be effected in terms of the order of 'Directorate’
after two years from the date of allotment/passession of land, therefore, for the period from 1986-87 to 1987-88, when no
income was earned, the income earned during the first year of operation i.e. 1988-89 has bieen considered for the purpose of
effecting the recovery for this period/year.

WIMHANS’ had obtained interim stay from the Hon'ble Supreme Court of India in regard to Medicines and Investigation such as
X-Ray, Ultra sound, CT scan etc. during the period January, 2008 to August, 2011, however, as informed by "Directorate” as
the cases has since been decided and the final decision of the Court is not in favour of *“VIMHANS', therefore, there is no impact
of the interim stay on the computation of recovery of the amount.
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3. LIMITATIONS

3.1 This repert is confidential being for use only to whom it is issued. It must not be quoted, cited, copied, disclosed or circulated, or
referred to in correspondence or discussion with any other person or made public except to a person to whom it is issued, This
report has been provided by 'S.P. Chopra & Co.’ and has been prepared solely for the purpose of providing selected information
on a confidential basis to the persen to whom it is issued. This report has the limited scope identified in it.

3.2  OQur report is based on inquiries of and discussions with current Management of '"VIMHANS', a review of financial statements and
other documents made available to us, and analytical procedures applied to data provided to us. We have relied on the
information provided by Management and have not carried out any investigation or detailed audit procedures to verify the same.
No representation is made as to the accuracy or completeness of such informaticn unless expressly stated and nothing in this

' report is or shall be relied as a representation of the future. ,

3.3 Other limitations of our work are given below.

- We have not carried out in-depth review of the systems. Any reference to information systems in our report is only on account of
observations noted by us during the course of our review.

- Our report includes comments only on those accounting issues/ accounting policies, which are material and are not in
accordance with the applicable Generally Accepted Accounting Principles {GAAP) generally acceptable in India.

- We have assumed the geninuity of all the documents and signatures thereon as if they were originals and also that the copies
confirm to the originats.

- Transactions and events which are not recorded and which were not disclosed to us may not have been identified in our

procedures.
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- We have limited our comments on issues arising out of financial data as submitted to us. We have not examined the implication
of the business issues that may have arisen out of commercial transactions entered into by the entity. Further, we have not
independently validated the information provided to us with the actual records maintained by any regulatory authorities or any

other external source.

4, DETAILED REPORT

4.1 Based on the review as detailed above the amount payable by "VIMHANS" has been calculated in accordance of the guidelines / directions
as provided to us by the "Directorate” from time to time and during various review meetings held with Chartered Accountants firms who
are assigned the similar assignments pertaining to other hospitals, Further, the calculations are strictly on the basis/formula as finalised
and provided to us by the “Directorate”.

4.2 Total In nd its B into OPD an

On our verification of the income as disclosed in audited financial statements for the years under review, it was noted that the
income from IPD and QPD is not shown separately. In the absence thereof the same has been ascertained as under for the period
1986-87 to 2011-12.

a. Upto 1994-95, as informed, VIMHANS had only one division i.e. Drug De-addiction Centre and there was no QPD and therefore
whole of the income upte 1994-95 is deemed to be from IPD.

b. As no detail/ break up of total income was provided by VIMHANS for the period 1995-96 to 2001-02 to ascertain the IPD and OPD
income separately, therefore, the total income for this period has been segregated between IPD and OPD in the same proportion
as for the pericd 2002-03 to 2011-12 as mentioned in ‘para-c” below.
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For the period 2002-03 to 2011-12 we have been provided a separate detail of income from IPD and OPD by VIMHANS and the
same has also been considered by us for ascertaining the income from IPD and OPD for the period 1995-96 to 2001-02 as detailed

in ‘para-b” above,

c.

Based on above the detail of IPD, OPD and total income of VIMHANS is as under.

Year INCOME (Rs.)
OFD iFD Total

1986-87 . 34,965 34.565
198788 : 14965 34,965
1988-89 . 34965 34,965
1989-90 . 34,665 34965
199091 - 328,075 328,075
199192 - 575219 575219
195253 - 778,101 778,101
198394 . 940,769 940,769
199493 - 1,327,743 1,327,743
1995.56 1435328 7,724,378 3,135,703
199697 3,630,220 19,536 469 . 23,166,689
199758 5915769 11 836,425 37752194
199899 8,523,340 43,565 382 54,392,722
1999-00 9,631,296 51,831 98! 61463277
2000-01 11,755,225 63,262,167 73,017,302
2001-02 18.506,389 59.594,372 118,100,761
2002-03 13,132,838 114,737,895 127,370,733
2003-04 15,110,891 122,235,246 137,346,337
200405 15,697.839 127,614,875 143 312,714
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2005306 18,260,787 127,636,427 145,897,214
2006-07 19,747 610 131,714,598 151,462 208
2007-08 20,402,020 108,995,394 129,397 414
2008.02 23,562 4235 124,181,357 147,743,782
2009-10 28,454 385 115,874,384 148 328,769
2010-11 33987522 136,647,509 170,635,031
2011-12 41,400,507 §33,219 888 164,620,395
Taotal 289,154,388 1,560,102,716 1,849,257 104
4.3 1PD Free Treatment of Economically Weaker Section (EWS)

4.3.1 As informed, '"VIMHANS’ has a system of generating. bills through computer system, however, the bill register/records has been
provided to us only for 2011-12, and for the period upte 2010-11 no bill register/records in support of billing has been
provided/verified to us. Further, for the pericd 2007-08 to 2011-12 we have been provided a patient wise detail of EWS treatment
carried out by VIMHANS. Other than the bill register for 2011-12 and patient wise detail of EWS treatment for the period 2007-08
to 2011-12 we have not been provided any other records for our verification.

Cn verification of the bill registers it was noted that the bills for EWS are issued at the full amount and at the time of settlement of
the bills i,e, at the time of discharge of patients the discount is allowed at 100% and bill is issued at NIL amount.

The total number of beds/capacity (as per the information provided to us by VIMHANS and Directorate}, 10% of total beds
earmarked for EWS, the actual number of beds utilised for EWS and amount billed for EWS (bills raised which were reduced to NIL

by giving the 100% discount at the time of discharge) is as under:
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Year Total Capacity of Capacity for EWS i.e. | Total Bed days Utilised Billing amount to EWS
VIMHANS 10% of total capacity for EWS {as claimed by
{Bed days) {Bed days) VIMHANS)
{1*10%} (Rs.}
1986-87 Hospital not in Hospital not in Hospital not in operation | Hospital not in operation
1987-88 operation aperation
1988-89 7300 730
1989-90 7300 730
1990-91 7300 730
1991-92 7320 732
1992-93 7300 730
No records/detail No records/detail
199394 7300 730 provided provided
1694-95 7300 730
1955-96 1R300 1830
1996-97 18250 1825
1997-98 36500 3650
1998-99 36500 3660
1999-00 36600 3660
2000-01 36500 3650
2001-02 36500 3650
2002-03 36500 3650
2003-04 36600 3660
2004-05 36500 3650
2005-06 36500 3650
2006-07 36500 3650
2007-08 36600 3660 1003 2539181

S.P.Chopra & Co.
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2008-09 36500 3650 718 2207978
2009-10 32850 3285 466 1486159
2010-11 32850 3285 478 1649221
2011-12 32940 3294 817 3731484

Total 624610 62461 3488 11614063

4,3,2 We carried out test verification of the EWS billing for the period as provided to us, with the documents as detailed in ‘para-2.2'
above to ensure that the requisite documents are available to substantiate the claims of ‘"VIMHANS' for free treatment to EWS. On
our verification we observed that in all the cases the required documents (as detailed in para-2.2 above) were not available or
were not proper and in some of the cases though the self declaration by the patients was held on record, however, the same was
not proper as it was not attested by the concerned government link nodal officer. The extent of sample size selected and the cases
where the requisite documents were not available or were not adequate is as under,

Year Billing amount to EWS {as claimed by Sample selected Sample for which the documents 9% [based on
VIMHANS) not available/not found adequate | Sample) for which
the documents
not available/not
found adequate
Amount No. of Amount Na. of Amount No. of ' Amount
bills/patients bills/patients bills/patients
2007-08 25,39,181 24 25,39,181 54 25,39,181 54 . 100
2008-09 22,07,978 35 22,07,978 as 22,07,978 35 100
2009-10 14,865,199 30 14,86,199 a0 14,86,199 30 100
2010-11 16,49,221 22 16,49,221 22 16,459,221 22 100
2011-12 37.31,484 43 37,31,484 43 37,31,484 43 100
Total 1,16,14,063 184 1,16,14,063 184 1,16,14 063 184 100
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4.3.3 It is apparent from the above that, in all the cases verified by us for the period under review the requisite documents were not
available or were not found adequate in support of free treatment to EWS by VIMHANS. Considering the proportion of non
availability/inadequacy of the supporting documents, vis-a-vis total number of bed, the % of deficit treatment to EWS is calculated
as below based on our various discussions with the office of the *Directorate’,

Year Total EWS | % (based on EWS Revised EWS | Total Capacity EWS EWS % of EWS | % of Deficit
Bed days | Sample) for | treatment not treatment of VIMHANS’ | treatment to treatment capacity to EWS

Utilisation which the considered by {Bed days) be provided not not (% of level
{Bed days}) | documents due to non- VIMHANS’ by VIMHANS' | provided by | provided to of

not availability / (Bed days} i.e. 10% of VIMHANS' EWS i.e. treatment

available/ | inadequacy of total capacity | {Bed days) deficit of to EWS5 not

not found documents (1-3) of ‘VIMHANS’ traatment provided
adequate {Bed days) {Bed days) {6-4) to EWS *capacity of
EWS)
{1*2%) {5*10%) {6/7)*100
[8*10%)
2 3 6
1 4 5 7 8 9
1986-87 Hospital not in operation 100 10
1587-88 100 10
1988-89 7300 730 730 100 10
1989-90 7300 730 730 100 10
1950-91 7300 730 730 100 10
1951-92 7320 732 732 100 10
1992-93 7300 730 730 100 10
1993-94 . . 7300 730 730 100 10
No records/detail provided

1994-05 7300 730 730 100 10
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1995-96 18300 1830 1830 100 10
1996-97 18250 1825 1825 100 10
1997-98 36500 3650 3650 100 140
1998-99 36500 3650 3650 100 10
1999-00 36600 3660 3660 100 10
2000-01 36500 3650 3650 100 10
2001-02 36500 3650 3650 100 10
2002-03 36500 3650 3650 100 10
2003-04 36600 3660 3660 100 10
2004-05 36500 3650 3650 100 10
2005-06 36500 3650 3650 100 10
2006-07 36500 3650 3650 100 10
2007-08 1009 100 1009 0 36600 3660 3660 100 10
2008-09 718 100 718 0 36500 3650 3650 100 10
2009-10 466 100 466 0 32850 3285 3285 100 10
2010-11 478 100 478 0 32850 328% 3285 100 10
2011-12 817 100 817 0 32940 3294 3294 100 10

Total 3488 100 3428 0 E24610 62461 62461 100 10

4.3.4 Calculation of Recovery Amount for IPD

The total amount payable by "VIMHANS' considering the Deficit in poor patient treatment to EWS is Rs. 15,60,10,276/- as
detailed below which has been computed after having discussion with the office of *Directorate’.

10
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Year % of Deficit to EWS Total IPD income for Deficit to EWS treatment
(% of level of treatment to the year i.e. amount of recovery from
EWS not provided {Rs.} VIMHANS
*capacity of EWS) {Rs.)
{12}
1 2 3

1926-87 10 34,965 3,497
1987-88 10 34,965 3,497
1988-39 10 34,965 3,497
1989-90 10 34,965 3,497
1950-91 10 328,075 32,808
1951.92 10 575,219 57,522
1952-93 10 778,101 77.810
199394 10 940,769 94,077
19%4-95 10 1,327,745 132,774
1995-96 10 7,724,378 772,438
1996-97 10 19,536,469 1,953,647
1997-98 10 31,836,425 3,183,643
1998-99 10 45,869,382 4,586,938
1959-00 10 51,831,881 5,183,198
200001 10 63,262,167 6,326,217
2001-02 10 99,594,372 9,959,437
2002-03 10 114,237,895 11,423,790
2003-04 10 122,235,446 12,223,545
2004-05 10 127,614,875 12,761,488
2005-06 10 127,636,427 12,763,643
2006-07 10 131,714,598 13,171,460

11
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2007-08 10 108,995,394 10,899,539
2008-09 10 124,181,357 12,418,136
2009-10 10 119,874,384 11,987,438
2010-11 io 136,647,509 13,664,751
2011-12 10 123,219,888 12,321,989
Total 0 1,560,102,716 15,60,10,276

4.4 OPD Free Treatment of Economically Weaker Se

4,41 As informed, till 31.03.1994, VIMHANS was a ‘Drug De-Addiction Centre’ and there was no CPD facility and the OPD facility was
started from 1955-96.

- On verification of the billing for OPD it was observed that there is system of generating bills through computer system, howeaver,
| we were provided the soft copy of the bill register only for the year 2011-12 and no bill register/records was provided for the
| period from 1995-96 to 2010-11.

On verification of the bill ragistar for 2011-12 it was observed that the bills for EWS are issued at NIL amount and the
value/amount of free medicine/facility could not be ascertained from the bill register, and accordingly the amount of free OPD
treatment provided and claimed by VIMHANS could not be ascertained. Further, in support of EWS treatment/billing the requisite
supporting/doecument as detailed in "para-2.2° above were also not provided for any of the patient.

4.4.2  Caloulation of Recovery Amount for QPD

Considering the non-availability of the requisite records and documents, stipulated level of OPD treatment for EWS (25 % of total
OPD) provided by VIMHANS could not be ascertained. Accordingly, the total amount payable by 'VIMHANS' is computed at
Rs.72,288,597/- as detailed below.

12
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Year Total OPD income Deficit to EWS treatment
for the year i.e. amount of recovery from
{Rs.} VIMHANS
{Rs.}
(1*25%)
1 2

1995-96 1,435,325 358,831

1996-57 3,630,220 907,555
1997-98 5,915,769 1,478,942
1998-99 8,523,340 2,130,835
1999-00 9,631,296 2,407,824
2000-01 11,755,225 2,938,806
2001-02 18,506,389 4,626,597
2002-03 13,132,838 3,283,210
2003-04 15,110,891 3,772,723
2004-05 15,697,839 3,924,460
2005-06 18,260,787 4,565,197
2006-07 19,747,610 4,936,903
2007-08 20,402,020 5,100,505
2008-09 23,562,425 5,890,606
2009-10 28,454,385 7,113,596
2010-11 33,987,522 8,496,881
2011-12 41,400,507 10,350,127
Total 289,154, 388 72,288,557

13
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Based on our observations as contained above and subject t¢ the limitations as cutlined in our repert and based on the computation
formulas as finalised with the office of ‘Directorate’, the total amount pavable by *“VIMHANS' is Rs, 22,82,98,873/- as detailed below.

Recovery calculated on Para Reference of Amount
account of Report {Rs.)
IPD 4.3.4 15,60,10,276
OPD 4.4.2 7,22,88,597
Total 22,82,98,873

Place: New Delhi
Date : 1st July, 2013

For S.P.CHOPRA & CO.
Chartered Accountants
Firm Regn. No.QU0344N

Lyt
RTNER

M.No. 008%92
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| SUNDER LAL AN CHARITABLE HOSPITAL
NEW DELHI
REPORT ON CALCULATION OF RECOVERY OF AMOUNT FROM IDENTIFIED PRIVATE HOSPITALS AS PER THE DIRECTIONS OF HON’BLE
HIGH COURT OF DELHI

1.  PURPOSE OF REPORT:

The Hon'ble High Court of Delhi vide para-88 of its judgement dated 22.03.2007 has directed the Govt. of NCT of Delhi, the expenses
of 25% of OPD and 10% of IPD free patient treatment of the total number of patients treated by the hospitals during the concerned
period shail be the amount payable by each hospital.

In compliance of the above order of the Hon'ble High Court of Delhi, The Directorate of Health Services, Govt. of NCT of Delhi,
(hereinafter referred to as “Directorate”) vide their letter No. F.13 /2 /3 /NH / DHS fHQ / 11 / Pt.-X / 28088 dt. 24.04.2013 has
assigned us, "S.P. Chopra & Co., Chartered Accountants, New Delhi {hereinafter referred to as "SPC”) the assignment of computation
of recovery of the amount, if any, from “Sunder Lal Jain Charitable Hospital” (hereinafter referred to as “"SLIH") for the period
01.04.2007 to 31.03.2012 based on verification of the records maintained by them.

2. SCOPE OF WORK

2.1 f work as assi 'Di rate’ to *SPC’ is as under.
a. To validate the free treatment claim made by *SLIH’ in respect of number of free indigent / poor patients in IPD and
OPD, amount and service -wise,
b. To determine whether the percentage of free treatment which had been provided was as per DDA / LRADO / MCD
requirements / allotment letter / High Court Order.
C. To verify the eliglbility criteria of patients admitted under free category.
d. To examine the records maintained in respect of poor / indigent / EWS patients treated by concerned hospital,
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2.2 Eligibility criteria for Econaomically Weaker Section {(EWS)

As per guidelines issued by “Directorate” any patient who is resident of India, having a monthly family income less than the
minimum wages of an unskilled worker is considered as belonging to EWS category and therefore is eligible for free treatment
in the identified Hospitals. Any one of the following documents would suffice the eligibility of such patients:

- Patients carrying BPL/AAY card.

- Patients carrying valid income certificate issued by the concerned Dy. Commissioner / SDM / Tehsildar,
- Referral letter of Directorate of Health Services, GNCTD.

- Referral letter of goverﬁment hospital.

- Self-Declaration (By the poor patients or his/her attendant by filling an undertaking regarding his/her family income has
to be further attested by the concerned government link nedal officer within 48 hours of admission)

2.3 'SUH’ had ohbtained interim stay from the Hon'ble Supreme Court of India in regard to Medicines and Investigation such as X-
Ray, Ultra sound, CT scan etc. during the period January, 2008 to August, 2011, however, as informed by “Directorate” as
the cases has since heen decided and the final decision of the Court is nat in favour of *SUH’, therefore, there is no impact of
the interim stay on the computation of recovery of the amount.

LIMITATIONS

3.1 This report is confidential being for use only to whom it is issued. It must ndt be quoted, cited, copied, disclosed or circulated,
or referred to in correspondence or discussion with any other person or made public except to 2 person to whom it is issued.
This report has been provided by ‘S.P. Chopra & Co.” and has been prepared solely for the purpose of providing selected
information on a confidential basis to the person to whom it is issued. This report has the limited scope identified in it.

3.2 Our report Is based on inquiries of and discussions with current Management of *SLIH’, a review of financial statements and
other documents made available to us, and analytical procedures applied to data provided to us. We have relied on the

2
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information provided by Management and have not carried out any investigation or detailed audit procedures to verify the
same. No representation is made as to the accuracy or completeness of such information unless expressly stated and nothing
in this repert is or shall be relied as a representation of the future.

Qther limitations of our work are given below.

No in-depth review of the systems has been carried out by us. Any reference to information systems in our report is
only on account of observations noted by us during the course of our review.

Our report includes comments only on those accounting issues/ accounting policies, which are material and are not in
accordance with the applicable Generally Accepted Accounting Principles (GAAP) generally acceptable in India,

We have assumed the geninuity of all the documents and signatures thergon as if they were originals and also that the
copies confirm to the originals.

Transactions and events which are not recorded and which were not disclosed to us may not have been identified in our
procedures.

We have limited our comments on issues arising out of financial data as submitted to us. We have not examined the
implication of the business issues that may have arisen out of commercial transactions entered into by the entity.
Further, we have not independently validated the information provided tc us with the actual records maintained by any

regulatory authorities or any other external source.

4. DETAILED REPORT

4.1

Total Income

*SLIH’ is having two divisions ‘General Hospital (GH)’ and 'Ridge Heart Center (RHC)' upto the year 2010-11 and for these divisions the
separate accounts were being maintained and audited till 2010-11, however, from 2011-12 the accounts for both the divisions have

3
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been merged and audited as one unit. Based on the audited accounts the gross income of 'SLIH" for the period under review is as
under.

Year General Hospital (GH) Ridge Heart Center {RHC)
20072-08 89208745 68321300
2008-09 102255108 74144684
2009-10 124879740 99344022
2014-11 144980079 87845915
2011-12 306443709 0

Total 767767381 329655921

On review of the financial statements for the period under review it was noted that there was practice of recording income in
the financial statements net of payments made to the consultants upto 31.03.2011 and w.e.f. 2011-12 the income has been
shown gross as per the changed accounting policy. Therefore, to arrive at the gross income upto 31.03.2011 we have added
back payments made to consultants, however, as there was no separate account for payments made to censuitant in the
financial statements as the same was debited to income in the accounts, therefore, the payments made to consultants has
been ascertained as per the details provided/confirmed to us by SUH. Accordingly, the Gross Income of SLJH is computed as

under,
Year aeneral Hospital (GH) Ridge Haart Center (RHC)* Gross Income
Income as per Fee of Income for the Income as per Fee of Consultants | Income for the for the year
the Profit & Consultants year the Profit & Loss | deducted fram the year
Loss Account deducted from Aceount Income
the Income
2007-08 89208745 35092802 124301547 68321300 24412991 92734291 217035838
2008-09 102255108 37681021 139936129 74144684 25139504 99284188 239220317
2009-10 124879740 43817910 168697650 99344022 28577991 127922013 296619663
2010-11 144980079 43859594 188839673 87845915 23951163 111797078 300636751

&
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2011-12 306443709 0 306443709 0 0 0 306443709
Total 767767381 160451327 928218708 329655921 102081649 431737570 1359956278
Break-up of Total Income In IPD and OPD

The income as shown in the financial statement is the aggregate income for IPD and OPD and the break-up of income from IPD
and OPD has been ascertained as under.

General Hospital (GH)
The separate bill registers were verified to us for IPD, however, as no separate bill registers were provided to us for OPD, the
OPD income has been ascertained by reducing the IPD billing (as per the bill register of IPD) from total income.

Rid ntre {RHC

We have been informed that no separate registers were maintained for IPD and OPD, therefore the breakup of the income
could not be ascertained. However, we were given a income statement by SUJH having break-up of IPD and OPD income,
however, the said statement was not tallied with the amount of income as per financial statements. As these statement was
not tallied with the financial statements, we have not considered the same in our report, however as no other data/detail was
provided to segregate the IPD and OPD income we have segregated the total income as per the financial statements in IPD
and OPD in the same ratio as in the income statement provided by *SLIH’.

Basad on above the detail of IPD, OPD and total income of SLIH is as under.

Year General Hospital {GH) Ridze Heart Centre {RHC)* TOTAL REVENUE
OPD [Bal fig) 1PD Gross Income QPD IPD Gross QPD IPD Gross Income
Income
2007-08 14482942 109818605 124301547 3523903 89210388 52734291 18006845 199028993 217035838
2008-09 16268366 1236567763 139936129 4030938 55253250 99284188 20295304 218921013 239220317
' 2009-10 18779573 149918077 168697650 4234219 123687794 127922013 23013792 273605871 296619663
2010-11 20476287 168363386 188839673 4594860 107202218 111797078 25071147 275565604 300636751
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2011-12 50328217
Total 120335385

256115492
807883323

306443709 o 0 0
928218708 16383920 415353650 431737570

50328217
136719305

256115492
1223236973

306443709
1359956278

4.3 ]IPD Free Treatment of Economically Weaker Section {EWS)

4.3.1 As informed by SLJH, Ridge Heart Centre (RHC} is the cardiology department of the SUH and has not maintained separate

billing record for EWS category and the records for treatment to EWS is maintained on consolidated basis at General Hospital
(GH). Cn verificatlon of the billing it was noted that there is system of issue of bills in computer system and we were provided
the soft copy of the bill registers of GH for the period .under review. On verification of the bill registers it was noted that the
bills for EWS are issued at the full amount and then at the time of settlement of the bills i.e, at the time of discharge of
patients the discount is allowed at 100% and net bill is issued at NIL amount.

As per the directions of the Directorate 10% of the total capacity {i.e. total beds) are to be utilised for '"EWS’. The detail of total

number of beds/capacity (as per tha Information provided to us by SLIH and Directorate), 10% of total beds earmarked for
EWS, the actual number of beds utilised for EWS and amount billed for EWS (bills raised which were reduced to NIL at the
time of discharge) is as under.

Year Total Capacity of SLIH Total Capacity Capacity for EWS Total Bed days Billing amount to EWS
(Bed days) utilisation of i.e, 10% of total Litilisad for EWS {as claimed by SLUH}
SLH capacity
(Bed days) {Bed days}

{1*10%)
2007-08 79788 45749 7979 2518 4250193
2008-09 79570 AS5S7 7957 2833 4761942
2009-10 79570 63699 7957 2919 4430351
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2010-11 79570 53416 7857 2876 4714826
2011-12 75238 54182 7524 2737 6931778
Total 393736 266643 39374 13983 25089090

4.3.2 We carried out test verification of the EWS billing for the period as provided to us, with the documents as detailed in "para-2.2’
above to ensure that the requisite documents are available to substantiate the claims of *SLIH’ for free treatment to EWS. On
our verification we observed that in 71.58% of the cases verified by us the requisite documents {as detailed in para-2.2
above) were not available or were not found adequate in support of free treatment to EWS by SLIH as in most of the cases
either docurnents were not provided/held on record and in some of the cases though the self declaration by the patients was
held on record, however, the same was not found adequate as the same was not attested by the concerned government link
nodal officer. We have been informed by *SLIH’ that the requisite records could not be provided to us as these were
damaged/lost in the fire which broke out in their office during May, 2011. The extent of sample size selected and the cases
where the requisite documents ware not available or were not adeguate is as under.

YEAR Treatment of amount to Sample selected Sample for which the % {based on Sample) for
EWS documents not which the documents
(as claimed by SLUH) available/not found not available/not found
' adequate adequate
Amount No. of Amount No. of Amount Na. of Amount No. of
bills/ bills/ bills/ hills/
patients patients _ patients patients
2007-08 4250193 521 1771249 234 1771249 234 100.00 100.00
2008-09 4761942 641 2396480 288 2396480 288 100.00 100.00
2009-19 4430351 756 1956554 340 1952239 339 99,78 99,71
2010-11 4714R26 803 2226826 360 2053881 339 92.23 94.17
2011-12 6931778 684 4648490 304 1130731 29 24.32 32.57
Total 25089020 3405 12999639 1526 9304580 1299 71,58 85.12
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availability/inadequacy cf the supporting documents, vis-a-vis total number of bed, the % of deficit treatment te EWS is

calcutated as below based on our various discussions with the office of the ‘Directorate’.

Year Total EWS | % {based on EWS treatment Revised EWS EWS EWS Total % of EWS % of
Bed days | Sample} for not considered treatment by treatment to treatment Capacity of | capacity not | Deficit to
Utilisation which the due to non- SUH be provided | not provided SUH provided to EWS
(Bed days) | documents availability / (Bed days) by SLIH i.e. by SUH {Bed days) EWS lLe. (% of
not inadequacy of (1-3) 10% of total {Bed days} deficit of level of
available/ documents capacity of {5-4} treatment to | treatment
not found {Bed days) SUH EWs to EWS
adequate {Bed days) [6/7%)/10 not
{1*2%) provided
*capacity
of EWS)
(8*10%)
1 2 3 4 ] 6 7 8 9
2007-08 2518 1040.00 2518 0.00 7979 7979 79788 100 14
2008-09 2833 100.00 2833 0.00 7957 7957 79570 100 10
. 2009-10 2919 99.78 2913 ] 7957 7951 79570 99.92 9,99
2010-11 2976 92.23 2745 231 7957 7726 79570 97.10 2.71
2011-12 2737 24.32 666 2071 7524 5453 75238 72.47 7.25
Total 13983 71.58 11675 2308 39374 37065 393736 04,14 941

4.3.4 Calculation of Recovery Amount for 1IPD

The total amount payable by 'SLIH’ considering the Deficit in poor patient treatment to EWS is Rs. 11,44,54,020/- as detailed
below which has been computed after having discussion with the office of 'Directorate’.

8
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Year % of Deficit to EWS Total IPD income for Deficit to EWS treatment
(% of level of treatment to the year i.e. amount of recovery from SUH
EWS not provided {Rs.) {Rs.)
*capacity of EWS) '
(1*2)
3
1 2
2007-08 10 19,90,28,993 1,99,02,899
2Q008-09 10 21,89,21,013 2,18,92,101
200910 999 27,36,05,871 2,73,33,227
2010-11 9.71 27,55,65,604 2,67,57,420
2011-12 7.25 25,61,15,492 1,85,68,373
Total 1,22,32,36,973 11,44,54,020
4.4 OPD Free Treatment of i W er Sectio

4.4,1 As informed by SLIH, Ridge Heart Center (RHC) is the cardiology department of the SLJH and has not maintained separate
billing record for EWS category and the records for treatment to EWS is maintained on consolidated basis at General Hospital
(GH). On verification of the billing for OFD it was noted that there is system of issue of bills in computer system, however, we
were provided the soft copy of the bill registers for the period 9,09.2011 onwards and uptc 08.09.2011 no bill register/records
giving the biil wise detail was provided to us. As such, till 08.09.2011 the billing, if any, at Nil amount to EWS could not be
verified. We have been informed by *SUH’ that the requisite records could not be provided to us as these were damaged/lost
in the fire in their office during May, 2011. On verification of the bill registers for the perlod 09.09.2011 onwards it was noted
that the bills for EWS are issued at the full amount and then at the time of settlement of the bills the discount is allowed at
100% and net bill is issued at NIL amount. On verificaticn of the bill registers the gross billing (prior to discount of 100%) to
EWS was found to be as under.
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Year Billlng amount No. of bills / Total Incomsa % of treatment of EWS
to EWS {not patients under vis-a-vis total Income
charged / Free EWS {based on availability of
billing) the sale
; records/register)
2007-08 Could not be ascertained as the bill 18006845 0
2008-09 register were not provided upto 20299304 0
08.09,2011
2009-1D 23013792 0
2010-11 25071147 0
2011-12 {upto 08" 32517940 0
September, 11 onwards)
2011-12 {Eimgptember, 11 608373 3117 17810277 3.42
onwards)
Total 608373 3117 136712305

4.4.2 We carried out test verification of the EWS billing as detailed above with the documents as detailed in *para-2.2° above to
ensure that the requisite documents are available to substantiate the claims of 'SLIH’ for free treatment to EWS. On our
verification we observed that in 47.37% of the cases verified by us for the period under review the requisite documents (as
detailed in para-2.2 above) were not available or were not found adequate in support of free treatment to EWS by SUHM. The
extent of sample selected by us and the cases where the required documents were not available is as under.

Year Billing amount to Sample selected Sample for which the | % {based on Sample) % of EWS
EwWsS documents not for which the {based on

{as claimed by SLI) available/not found daocuments not Samgple) for
. adequate available/not found which the

adequate daocuments

were available

and found
adegquate
(100-5}%
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1 2 3 4 o B

Amount No. of Amount No. of Amatunt Na. of Amount No. of

bills/ bills/ bills/ bills/

patients patients patients patients
2007-08 Could not be ascertained as the blll register were not provided upto 100.00 100.00 1]
2008-09 08.0%.2011 100.00 | 100.00 0
2009-10 100.00 100.00 0
2010-11 100.00 100.00 1]
201112 {upto as™ 100.0Q 100.00 0
September, 11 onwards)
200112 [Bm September, 11 | 608373 3117 340%6 128 161521 79 47.37 61.72 52.63
onwards)

4.4.3 Calculation of Recovery Amount for QPD

It is apparent from the above that, the requisite-documents were not available or were not found adequate in support of free
treatment to EWS by SLIH. Considering the proportion of non availability / inadequacy of the supporting documents, vis-a-vis
total OPD income, the Deficit in treatment to EWS and the total recovery due from SLIH is Rs, 33859241/~ which has been
computed after having discussion with the office of ‘Directorate’,

Year % of treatment | % of EWS {based % of Total EWS Stipulated Deficit of EWS i.e,
of EWS vis-a-vis on Sampile) for | treatment of Income treatment of | treatment for EWS amount
total Income which the EWS vis-a-vis after (25 % of total OPD | Recoverable from
{based on documents were | total Income considering income) SLIH
availability of available and after the sample
the sale found adequate | considering verification
records/register) {as detailed in the sample
para-4.4.2} verification

11
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2007-08 0 0 0 18006845 0 4501711 4501711
2008-09 0 0 0 20299304 1] 5074826 s074826
2009-10 0 ] 0 23013792 0 5753448 5753448
2010-11 0 0 0 25071147 0 6267787 6267787
2011-12 (upto 0_8m 0 4] 0 32517940 0 8123485 8129485
September, 11 onwards}
2011-12 {9“' September, 3.42 52.63 1.80 17810277 320585 4452569 4131984
11 onwards}

Total 136719305 320585 34179826 33859241

E OF EWS DATA REPORTED BY ‘SLIH’ TE'

SLIH is sending manthly details of EWS patients treated free in IPD in the prescribed format which contains total number of
patients treated free, total number of beds of hospital and percentage of free EWS treatment. On verification of these statements
sent by SLIH for the period under audit with the records maintained and verified to us (hill register of IPD), variations were noted
therein as detailed in enclosed Annexure-*A’,

CALCULATION OF RECOVERY

Based on our abservations as contained above and subject to the limitations as outlined in our report and based on the
computation formulas as finalised with the office of ‘Directorate’, the total amount payable by 'SUH’ is Rs. 14,83,13,261/- as

detailed below,
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Recovery calculated on Para Reference of Amount
account of Report (Rs.)
IPD 4.3.4 11,44,54,020
CPD 4.4.3 3,38,59,241
Total 14,83,13,261

i3

For S.P.CHOPRA & CO.
Chartered Accountants
Firm Regn. No.000344N

TNER
:No., 008592
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ANNEXURE-'A’

SUNDER LAL JAIN CHARITABLE HOSPITAL
NEW DELHI|
REPORT ON CALCULATION OF RECOVERY OF AMOUNT FROM IDENTIFIED PRIVATE HOSPITALS AS PER THE DIRECTIONS OF HON'BLF
HIGH COURT OF OELHI

INCONSISTENCIES IN EWS PATIENTS TREATMENT REPORTING TQ DIRECTORATE OF HEALTH SERVICES, GNCTD

Details as per hospital Actual Figures Difference
Month EWS/ No. of beds | EWS/Free | No. of Beds EWS/Free Total Beds
Free {excess/shortfall) [ {excess/shortfall)
{excess/shortfall)

Apr-07 57 180 55 218 2z ' -38
May-07 57 180 61 218 -4 -38
Jun-07 56 180 70 218 -14 -38

Jul-07 49 180 44 218 5 -18
Aug-07 46 180 50 218 -4 -38
Sep-07 34 " 180 25 218 9 -38
Oct'—07 39 180 39 218 G -38
Nov-07 15 180 39 218 6 -38
Dec-07 40 1380 34 218 6 -38
Jan-08 31 180 26 218 5 -38
Feb-08 41 180 39 218 2 -38
Mar-08 E} 180 39 218 -1 -38
Total 533 2160 521 2616 12 -456
Apr-08 35 218 28 218 7 0
May-08 Sl 218 a4 218

Jun-08 94 218 49 218 45

14
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Jul-08 87 218 55 218 32 0
Aug-08 56 218 51 218 as 0
‘ Sep-08 130 218 60 218 70 0
Oct-08 116 218 45 218 7 0
Nov-08 139 218 51 218 88 0
‘ Dec-08 120 218 54 218 66 0
‘ Jan-09 127 218 69 218 8 0
Feb-03 119 218 71 218 a8 0
Mar-09 139 718 75 218 64 0
‘ Total 1253 2616 652 2616 501 N
Apr-09 90 218 50 218 40 0
May-09 100 218 76 218 24 0
Jun-09 36 218 70 218 34 0
Jul-09 34 218 69 218 15 0
Aug-09 85 218 71 218 14 0
Sep-09 113 218 75 218 38 0
Oct-09 95 218 70 218 25 0
Nov-09 93 218 72 218 21 0
Dec-09 60 218 46 218 14 0
Jan-10 75 318 56 218 19 0
Feb-10 69 218 47 218 22 0
Mar-10 61 218 35 218 16 0
Total 961 2616 747 2616 214 0
Apr-10 30 218 68 218 22
May-10 89 218 58 218 31
Jun-10 73 218 52 218 | | 21 0
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1ul-10 83 218 64 218 19 0
Aug-10 112 218 84 218 28 0
Sep-10 355 218 83 218 272 0
Oct-10 55 218 83 218 -28 0
Nov-10 107 218 77 218 30 0
Dec-10 89 218 65 218 24 0
lan-11 121 218 54 218 67 0
Feb-11 87 218 51 218 36 0
Mar-11 313 218 66 218 247 0
Total 1574 2616 805 2616 769 0
Apr-11 9% 168 68 168 28 o
May-11 83 168 71 168 12 0
Jun-11 82 168 69 168 13 0

Jul-11 102 168 79 168 23 0
Aug-11 121 168 101 168 20 0
Sep-11 91 168 2 168 50 0
Oct-11 63 168 57 168 & 0
Nov-11 55 168 55 168 0 0
Dec-11 39 168 39 168 0 0
Jan-12 a5 168 34 168 1 0
Feb-12 a1 168 a1 168 ) 0
Mar-12 37 168 37 168 0 0
Total 845 2016 692 2016 153 0
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Constituted by GNCT of Delhi

AGARWAL ANIL & CO. A‘&u
CHARTERED ACCOUNTANTS
L-2, SOUTH EXTN. I, NEW DELHI-110049
Telefax : 11-26259607, 11-26259608, E-mail : aac.anil@gmail.com
Dated : 28.6.2013
Dr. R. N. Das

M.0. T/C Nursing Home Cell & Member of Monitoring Committee

- CENTRAL DIARY # |

Blreetoratc of Heahih & v i
Directorate OF Health services, Govt. Of NCT of Delhi @ovt. of Delt '

F-17, Karkardooma, Delhi-110092

Dear Sir,

Re : SRI BALAJI ACTION HOSPITAL

With reference to your letter n. F.13/2/3/NH/DHS/HQ/11/PT-X/28107 dated

' 25.04.2013 regarding calculation of recovery amount from identified private

hospitals as per the directions of Hon'ble High Court of Delhi judgement dated
22.3.2007, we are sending the Audit Report, annexure, executive summary and
year-wise calculation sheet along with our bill for professional charges.

Kindly acknowledge the receipt.

Thanking You, M Q(VV
Yours' Faithfully, \ ) ,))\"\\(S

o S—
(\/'-.'“

ANIL AGRAWAL

PARTNER @

H\YT“D
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AGARWAL ANIL & CO.

CHARTERED ACCOUNTANTS
L-2, SOUTH EXTN. 11, NEW DELHI - 110 049
Telefax : 011-26259607, 011-26259608 E-mail :aac.anil@gmail.com

AUDITORS’' REPORT

To

The Directorate of Health Services: Govt. of NCT of Delhi

We have checked the records of SHRI BALAJI ACTION HOSPITAL related to the
adherence to the stipulation for providing free medical treatment to the poor
patients of Sri Balaji Action Medical Institute from 1999-2000 to 2011-2012
and attach herewith as annexure to this report, the year wise details/report . This
adherence is the responsibility of the Hospital’s management. Our responsibility is
to express an opinion of this adherence based on our audit.

We conducted our audit in accordance with the directions of Honble High Court of
Defhi Judgment. These directions require that we plan and perform the audit to
obtain reasonable assurance about whether the adherence to the stipulation is

. according to the directions of Honble High Court of Delhi Judgment. An audit

includes  examining, on a test basis, evidence supporting the amount and
disclosures in the financial statement. We believe that our audit provides a
reasonable basis for our opinion.

1. Subiject to our comments as above and in the annexure referred to above we
further report that: -

(i) We have obtained all the information and explanations which to the best of
our knowledge and belief were necessary for the purpose of our audit.

(i)  In our opinion, proper books of account, as required by the Law have been
kept by the company in so far as it appears from our examination of such
baoks.

(i) The amount calculated as recoverable/shottfall in terms of the directions of
Hon'ble High Court of Delhi Judgment of free/concessional care has been
derived from the books and records of the Hospital dealt with in this report.

(iv) - The adherence 10 the stipulation for providing free care to poor patients is
10% of na. of beds for IPD patients and 25% of no. of beds for OPD
patients.
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and to the best of our information and according o

the said amounts give information required by the
he manner so required, and give a true and correct
d in the statements annexed to this report.

2. Further, in our opinion,
explanations given to us,
High Court judgment in t
view of the opinion expresse

For AGARWAL ANIL & CO.
Chartergd A

ANIL AGRAWAL

Partner
082103

Date : 2_3;06.!3
Place : New Delhi
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ANNEXURE
FINANCIAL YEAR 2004-2005 TO 2011-2012

1. The deed of the trust Lala Munni Lal Mange Ram Charitable trust was registered cn
09% july 1991,

2. The Hospital is a constituent of Lala Munni Lal Mange Ram Charitable trust, a
public Charitable Organisation.

3. The operations of Sri Balaji Action Medical Institute was started from August 2004.

4, The fixed assets of the company have not been disposed of affecting the going
concern during the year. , :

5. The Land was allotted/lease deed executed to the hospital on 4.09.2002

6. The Lease Deed of the hospital does not contains a clause imposing an obligation to
treat EWS category of patients.

7. Deficit percentage has been calculated as per the prescribed formula viz. difference
of prescribed percentage (10% for free IPD treatrnent and 25% for free OPD
treatment) and percentage of free treatment (IPD AND/OR OPD) actually
provided.

8. Recoverable amount has been calculated by multiplying the deficit percentage with
the total turnover from IPD and/or OPD as the case may be.

For AGARWAL ANIL & CO.
Chartered Accouptants

082103
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EXECUTIVE SUMMARY
' Amount Rs.

YEAR IPD RECOVERY OPD RECOVERY TOTAL
2011-12 47492993 0 47492993
0
2010-11 27504624 0 27594624
0
2009-10 26005729 0 26005729
0
2008-09 12016213 0 12016213
0
2007-08 64543 0 64543
0
2006-07 11541333 0 11541333
0
2005-06 11599703 0 11599703
0
2004-05 2228611 0 2228611
0
2003-04 0 c 0
0
2002-03 0 0 0
- 0
2001-02 0 0 0
0
2000-01 0 0 0
' 0
1999-00 0 0 0
TOTAL 113174102 0 113174102

4 ¢

@
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YEARWISE SUMMARY

ls.wd: T PARTICULARS FINANCIAL YEAR ENDING RCH
2012
1|MNo. of Beds‘ 20073001
2jro. of Beds Days/Night 91200
[~ 3{Tatal No. of pa‘tiems {Actual) 32261
a|Total No. of Patients [EWS) 1483
5|Total No. of Pa|tients General{3-4) 20778
§ Total No. of Paltlents NIghtlDaLs {Actual) 83890
7|Tetal No.of Patllents Night EW!I'; 4679
£[Total No. of Paltlents Generai{l—?} 79211
9|Total Revenue from IPD Paliel!ts 97,53,12,103
1¢|shortfall as No! of Patients 743
11|Shortfall as No! of Patients Night 4441
121Shortfall MHo. Ol( Patlents Walu!a} 32557136.85
13 |shortfall PaﬂEI!lt Nights {Valuel'l 4749299356
14|Total No. of OPID Patients 201724
15| OPD Patients EWS 95563
“16|0PD Patients General{14-15) 106161
12|Total RemnueIOPD 15,43,81,2i?
18{$hortfall OPD Na. of Patients Q
19|Value Shoréral||0pn 0

\i\V
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YEARWISE SUMMARY

r H
’ FINANCIAL
'YEAR ENDING
S.No.  |PARTICULARS 315T MARCH
2011
1|No. of Beds 200
21No. of Beds Days/Night 73000
|
3|Total No. of Patients [Actual) 22192
4|Totak No. of Patients {EWS) 1369
| .
5 |Total Mo. of Patients General{3-4} 20823
[
6| Total No. of Patients Night/Days {Actual) 86695
|
7|Total No.of Patients Night EWS 4822
I |
8| Total Ne. of Patlents General(6-7) 81873
] [
¢[Total Revenue from IPD Patlents 81,29,16,717
|
10|shortfall as Ne, of Patients 380
|
11|shortfail as No. of Patients Night 2478
| i
12|shortfall No. Cf Patients {Value} 31143736.16
13|Shortfall Patient Nights {Value, 27594625
14{Total No. of OPD Patients 207415
' i
151GPD Patients EWS 106993
16|0PD Patients General{14-15) . 100422
17|Total Revenue DPD 12,75,19,489
]
18IShortfall OPD No. of Patients 0
I |
15|Value Shortfall OPD i

i\
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YEARWISE SUMMARY

J'

FINANCIAL
YEAR ENDING
S.No. PARTICULARS 315T MARCH
2010
1|No. of Beds 200
2|No. of Beds Days/Night 73000
3|Total No. of Paltients {Actual) 19700
alTotal No. of Patients (EWS) 1375
5 Total Na. of_PaltIents Generall3-4) 18325
6|Total No. of Paltients Night/| DaI;s {Actual) 71300
7{Total No.of Pat!ients Night EWS 4319 .
8{Total No. of Paltients General(l-?] 66981
9{Total Revenuelfrom IPD Patier!ts 53,68,39,403
10|Shortfall as No! of Patients 595
11|Shortiall as No! of Patlents Night 2981
12|Shortfall Na. Olf Patients {Valul.') 19234489.76
13|5hortfall Patlerl'n'l Nights (Value!f 26005729.84
14]Yotal No. of OE!D Patients 183459
15| OPD Patlents EIWS 102413
16|0PD Patients G!enera\(.ttl-lsl 810M6
17|Total RevenuaIOPD 9,307,164
18]Shortfall OPD l'!lo. of Patients 0
19| Value ShortfaﬂlQPD D

A
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. YEARWASE SUMMARY

I 7
FINANCIAL
YEAR ENDING
S.Na. PARTICULARS 3157 MARCH
2009
1|Mo. of Beds 200
2[No. of Beds Days/Night 73000
2| Total No. of Patients [Actual) 17167
4|Total No. of Palients [EWS) 1012
51Total Na. of Paltiems General{3-4] 16155
6|Total Ne. of Paltlents NighﬂDa!,rs {Actual) 78545
7|Total No.of Pa‘l!iems Night EWS 5648
8lroral Neo. of Paluents General{é-?] 72897
3[Total Revenuelrom IFO Fa'der!‘ts 53,09,82,817
10|shortfall as No]. of Patients 705
11iShortfall as Nn! of Patients Night 1652
12|shortfall No.O‘f Patients {ValuLl 21796679.16
13{Shortfall Paﬁerlrt Nights {Value} 12016213.89
14|Total No. of OPID Patients 176419
15}OPD Patients F.lws 110431
16| OPD Patients Gleneralll4-15] 65988
" 17[Total RevenueIOPD 7,07,20,227
18f5hortfall OPD hllo of Patients IO
19|value ShorﬂaIIIOPD 0

AP
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YEARWISE SUMMARY

[ -

FINANCIAL
YEAR ENDING
$.No. R i_l; 315T MARCH

2008

1|No. of Beds 150/200
2|No. of Beds Days/Night 68450
3| Total No. of Patients (Actual) 12883
6; Total No. of Paltlents {EWS) 745
51Total No. of Palt!ems General{3-4) 12138
6| Total Ne. of Paltients NighthaIvs [Actual) 51739
7|Total No.of Patlienu Night Ewl 6833
8|Total No. of Paltients Generalli!-ﬂ 54906
9| Total Rmm-.re |frcm IPD Patients 36,81,66,952
10]Shortfall as Nc? of Patients 543
11|5hortfall as No! of Patients Night 12
12|5hortfall No. Olf Patients [Value) 15526283.09
13|shartfall Patlerlxt Nights {Valuel" 64543.51#4
14|Total No. of_Ol'-!D Patlents 138356
15]ORD Patients E‘WS 97513
16|0PD Patients Gleneral{u-lsj 40883
17|Total Revenue IOli‘D 5,42,24,680
18|Shortfall OPD l!lo. of Patlents 0
19|Value ShnnfallIOPD 0

1
\\\U
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YEAR' su ARY

o oW
_ FINAMCIAL
YEAR ENDING
SNo. |pasmculsh 315T MARCH ]
i a7
1jNo. of_ Beds. 150
2{No. of Beds Days/Night 54750
2|7otal No. of Paltlents {Actual) 0395
2| Total No. of Paluents (EWS) 934
5| Total No. of Patients General{3-3) 8461
&lTotal No. of Patients Nightfl:lalys {Actual) 473(?7
7[Total No.of PaiElems Night EW‘]J 2585
8]total No, of Paltients General(g-‘n 44722
9iTotal Revenue !Erom IPD Patients I 21,B6,46,379
10|Shortfall a5 Nol of Patients 6
11 Shortfgli as Nol. of Patients Night 28590
12|Shartfall No. OL Patients [Valu!:} 127999.4768
13| Shostfall Patlent Nights (\laluel 11541333.98
14]Totat No. of OP!D Patients 114050
15|0PD Padents El\'-'S 78096
16[0OPD Patients Glenerallm—ls} 35954
17|Total RevenuetoPD 3,54,00,642
18|shortfall 0PD I'!Io. of Patients a
19|value Shorﬂalllom o
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YEARWISE SUMMARY

-

FINANCIAL
YEAR ENDING
5.No. ARTICUY 3157 MARCH

' 2006
1|No. of Beds 1007150
2|No. of Beds Days/Night 38050
3|Total Ne. of PaLen‘Is {Actual} 1910
4lTotal No. of Patients (EWS5) 180
5 [Total No. of Patlents General(3-4) 1730
6[Total No. of Patients Ni;ht}l:lalps (Actual} 28568
7|Total No.of Patlients Night EWS 151
5| Total No. of Patients Generallé—?} 18417
3|Tatal Revenue'from IPD Patier!ts 12,07,90,564
10{Shortfall as No]. of Patients 11
11|Shartfall as Nu]. of Patlents Night 3654
12| Shortfall No. Of Patients {Valu!zl 695652.4628
13|shartfall Patiant Nights {Valueli 11599703.57
14! Total No. of orln Patients 101540
15|0PD Fatlents EIWS 70778
16| OPD Patients General{14-15) 30761
17[Total RevenueIOPD 24313105
1315horifall OPD I'Ilo. of Patients 1]
19{valua Shortfallinl'n a
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- ) YEARWIS MARY
| ’ T
FINANCIAL
YEAR ENDING
S.No.  |PARTICULARS 315T MARCH

2005

1|Ho. of Beds 50/100

2|Ne. of Beds Days/Night 16650

3|Total Ne. uf.Pait!ents (Ach:lal] 1380

4|Total No. of Paltlents (EWS} 4]

5|Total Ho. of Palllents General{3-d} 1380

6|Tatal No. of Paltiems Night/Days (Actual} 6326

7|1otal No,of Pai!lents Night Ew! 0

£[Total No. of Paltlents General[l-?] 6326

9{Total Revenue !from iPD PatierEts 2,22,86,112

10} Shortfall as No! of Patlents 138
1i|Shortfall as No! of Patients Night 1665
12|Shartfall No. Olf Patients lValutla} 7228611.2

13| Shostéall Patlent Nights {Value 2228611.2
14[Tetal No. of OF!D Patients 36020
15|OPD Patients EIWS 25878

16| OPD Patients G!lenerallld-lsl 10142

17| Total Revenue OPD 5502730
18]shartfall OPD No. of Patients 0
19|Value shorﬂalt‘OPD 0
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YEARWISE SUMMARY

‘ [
FINANCIAL
YEAR ENDING
S.No. PARTICULARS 315T MARCH
2004
1iho. of Beds 0
2|No. of Bads Days/Night 0
3|Total No. of Pa!tiems (Actual) 0
4| Total No. of Paltients {EWS} 0
5|Tatal No. of Paltients General[3-4) 0
6|Total No, of Paltients NighthaErs {Actual) 0
7 [Votal No.of Pallients Night EW!li Q
8Total No. of Pa!‘.ients General{!-?} 0
9|Total Rwenuelfrom PD Patler!ts 0
10]5hortfall as Nol of Patients i
11|5hortfall as No? of Patients Night 0
12}Shortfall No. O'Ir Patients (Valu«le) 1]
| |

13|shortfall Patient Nights {Value, 0
14[Tatal No. of OJD Patients 0
15]0PD Patients EIWS 1]
16|0PD Patients (-ileneral{14-15] Q
17| Tatal Revenue lfJPu 0
18|Shortfall OPD hllo. of Patiants 0
19|Value ShortfaIIIOPD 0
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EARWISE 5U ARY

-
FINANCIAL
YEAR ENDING
$.No. PARTI S 315T MARCH
2003
1lho. of Beds 0
2|No. of Beds Days/Night 1]
3{Total No. of Paltlents {Actual} 0
a|Total No. of Patients [EWS) 0
5l Total No. of Patients General(3-4) 0
6|Tatal No. of Patients Night/Days {Actual) 0
7|Total No.of Patients Night Ewl ol -
B|Total No. of Paltlents General(i-?l 0
g]Total aevenuelfrnm IFO Patier!is 0
10[Shortfall as No. of Patients 0
11|5hertfall as No! of Patients Night 0
12|Shortfall No. Olf Patlents (\-'aluL} 0
13|shorttall Patient Nights [Value 0
14| Total Ne. of OPD Patients 0
15|OPD Patients E|WS 0
16/ 0P Patlents General{14-15) 0
17|Tatal RevenuJOPD o] -
18|Shartfall OPD l'llo. of Patlents 0
13|value ShonfaﬂIOPD 0

[G{c/
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Recelpt_SHREMB&HOQﬂEIM MEDICAL INSTITUTE
YEARWISE SUMMARY
L]
L
FINANCIAL
YEAR ENDING
5.No. P CuU S 215T MARCH
2002
1|No. of Beds 0
2[No. of Beds Days/Night [i}
{
3|Total No. of Patients (Actual) 0
|
aiTotal No, of Patients (EWS) 0
|
5[Total No. of Patients General{3-4) 0
I 1
6| Total No. of Patients Night/Days {Actuall 0
1 |
7'Total No.of Patients Night EWS 0
| |
E[Total No. of Patients General{6-7} 0
I I
g|Total Ravenue from IPD Patients 0
|
10|Shortfall as No. of Patients 0
|
11|shortfall as No. of Patients Night 0
' |
12|shortfall No. Of Patients {Value} 0
|
13| Shortfall Patlent Nights (Value 0
14|Tatzl No. of OPD Patients 0
1
15|0PD Patients EWS 0
[
16{OPD Patients General(14-15) v}
1
17{Teotal Revenue OPD 0
18|shartfall OPD No. of Patients o]
|
19{Value Shortfall OPD 0
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YEARWISE SUMBARY

“ .
-
FINANCIAL
YEAR ENDING
S.No. PARTICULARS 3157 MARCH

2001

1|Ne. of Beds 0
2|No. of Beds Days/Night 0
3|Total No. of Paltlents {Actual) 0

411 Total No. oI_Paltiems {EWS) 0
siTotal No. of Patients General{3-4) 0
6|Total Mo. of Patlents Night/Days (Actual) 0

7| Total No.of Patlients Night ewl D
8|Total No. of Patients General{l—?} 0
9iTotal Revenua lfrum IPD Pat[e(fts 0
10| Shortfall as No! of Patients 0
11|Shortfall as No! of Patients Night 0
12|Shortfall No. Olf Patients (ValuIE] o
13[Shortfall Patient Nights {Valuel1 0
14{Total No. of OI’ID Patients D
15|0PD Patlents ElWS 0
16|0PD Patients General(14-15) a
17| Total Revenue IOPD 0
1%]Shortfall 0D No. of Patients 0
13 Value Shortfalll(}PD 0
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. YEARWISE SUMMARY
J.r T
FINANCIAL
YEAR ENDING
S.No. |PARTICULARS 315T MARCH

2000
1|No. of Beds 0
7|No. of Beds Days/Night 0
3|Total No. of Paltients {Actual) 0
4| Total No. of Patients {EWS) 1]
5| Total No. of Paltients General(3-4} 0
6]Total No. of Paltlents Night/ Dalvs {Actual) 0
7|Total No.of Pa—tiients Night EWS D
B|Total Np. of Paltlents Generaltl—?) 0
gjTotal Revenue Iiram IPD Platier!ts 0
10/Shartfall as No. of Patients 0
11 [Shortfall as No. of Patlents Night Q
12|Shertfall No. OlfPatlents [Va!ule] 0
13|Shortfall Patlelt Nights lVaiuel Q
14| Total No. of OPD Patients a
15[0PD Patients EIWS 0
16]OFD Patlents Glenerallu-IS} a
17|Total Revenue OPD 0
18|Shorifalt OPD tllo. of Patients 0
19| Value Shurt!alI]Ol’D 0

N
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EWS AUDIT REPORT
OF

ROCKLAND HOSPITAL
- (FOR THE PERIOD 25.04.2012 TO 31.03.2013)
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I@(j PREM GUPTA & CO.
CHARTERED ACCOUNTANTS
INDEX
1. Cover Note PAGE 2-6
2. Scope of Audit PAGE 2-6
3. Independent Auditors Report PAGE 7-9
4, DETAILS OF IPD/OPD PATIENTS PAGE 10
TREATED
5. Member of Audit Team/EMAILS CA SHAKUN GUPTA
DETAILS SAGAR KHETWANI
KUSHAL JAIN
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[ ] R PREM GUPTA & CO.
CHARTERED ACCOUNTANTS

Directar,

Health Services,

Government of NCT of Delhi

F-17, Karkardooma, Delhi-110032

SUB : REPORT ON CALCULATION OF RECOVERY OF AMOUNT FROM IDENTIFIED
PRIVATE HOSPITAL AS PER THE DIRECTIONS OF HON'BLE HIGH COURT OF
DELH! JUDGEMENT DATED 22/03/2007.

HOSPITAL : ROCKLAND HOSPITAL, DWARKA

PERIOD OF AUDIT: 25/04/2012 TO 31/03/2012
Sir,

This has reference with the above mentioned subject. Our scope of aforementioned
audit as informed to us vide letter ne F.13/2/3/NH/DHS/HQ/11/Pt.-X/28115-116 dated 25"
April 2013 is as follows:

1. To validate free treatment claim made by the hospital in respect of number of free
indigent/poor patients in IPD and OPD, amount & service-wise

2. To determine whether percentage of free treatment which had been provided was
as per DDA/L& DO/MCD requirement / allotment letter / Hon'ble High Court Order.

3. To verify the eligibility criteria of patients admitted under free category.

4. To examine the records maintained in respect of poor/indigent/EWS patient treated
by the concerned hospital.

However, our report is based on the decision of Hon'ble Delhi High Court dated 22™
March 2007 and therefore certain important para’s of the judgment has been reproduced
below for your reference:

(a) Reference to Qureshi Committee Report in the Judgment:

Para 70.

“We are of the considered view that the Qureshi Committee report as accepted by the
Government and even otherwise clearly recommended that the free treatment does
- not need to be given any restricted or a meaning which would frustrate the very
purpose of the scheme and the object of introducing such an expression. To
illustratively examine this aspect, let us say, a private hospital would give free advice to a
poor, indigent person suffering from cardiac problems requiring an open heart surgery
but he is expected to pay lakhs of rupees for apen heart surgery and the consumables
used for such surgery. Such an approach would be destructive not only of the scheme

4, Shivaji Marg? fgd¢th Road, New Delhi-110015. Tel. : Off. : +91-11-25466394, 25422417
Res. : +91-11- 252818?9 25257962 Fax : +91-11-25109530 E-mail : pguptaco@yahoo.co.in
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but even of the rosy picture demonstrated by the hospitals at the initial stages. Thus,
we find that the term 'free treatment' should be given liberal meaning and meaning
understandable in common parlance i.e. providing of treatment, consumables, non-
consumables and all other facilities free of any charges to the poorer section of the
society.”

(b) Reference to Ratic of Free Treatment, Persons Liable on Default of Non-
Compliance, Records to he Maintained

Para 71.

“In view of the unanimity of the views of the Committees and particularly the Qureshi
Committee raport which has even been accepted by the Government as afore-noticed,
we consider it appropriate that the condition of free patient treatment to the indigent
strata of the society shall be read and construed as 25% for OPD and 10% for IPD. This
percentage of patients will not be liable to pay any expenses in the hospital. In other
words, they will be provided free admission, bed, medication, treatment, surgery facility,
nursing facility and consumables and non-consumables, The hospitals charging any
money from such patients shall be liable to be proceeded against in accordance with
law. Besides that, this would be treated as violation of the orders of the court. The
Director/Medical Superintendent and Members of the Trust or Society who are
running the hospital shall be held liable personally in the event of breach/default.

The records to be maintained by the hospital shall reflect the name of the patient, his
father's name, his residence, disease from which the patient is suffering, the details of
expenses incurred on his treatment, the facilities provided to him, identification of the
patient and verification done by the hospital authorities. Furthermore, the records
would also contain complete details of reference from Government hospital and
reports submitted by the private hospital to the Government hospital. Such records
would be produced before the Inspection Committee and the Director General of Health
Services as and when demanded and in any case, in every three months to be

submitted in the first week of the 4th month.”

(c}. METHODOLOGY FOR REFERENCE OF PATIENTS UNDER THIS CONDITION TO
VARIOUS HOSPITALS AND FOR THE - MAINTENANCE OF THE RECORDS.
Hon'ble High has insisted that the laxity done by the various Authorities like DDA
and/or Land DO does not mean that hospital are not required to comply with the rules
and regulation for allotment of land.

Para 84.

“All the hospitals which were awarded land by DDA and/or Land DO were expected to
make hospitals functional within two years from the date they had taken possession of
the plots in question. Thus, these hospitals were expected to complete their
construction activity within a period of two years of taking possession of plot and
immediately start complying with the condition of free patient treatment. The
hospitals which have not complied with or have partially complied with the condition in

PREM GUPTA & CO.
CHARTERED ACCOUNTANTS
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R ——————

terms of the reports submitted on the record of this file, are at fault and they could not
be exermpted from complying with the condition in all its strictness. In fact, we must
notice that the authorities including DDA and lLand & Development Office {L & DO)
have failed to perform their public duty and have placed the poor section of the
society at great loss. There is no justification whatsoever on the part of the general,
specialty or super- specialty hospitals not to comply with the mandate of the

condition. Thus, they would be asked to make good of the non-compliance of
the condition and they must repay to the authorities and the society at large for
the unwarranted profits, at the cost of the poor, made by them for all these years to
the extent of the percentage of free patient treatment (in terms of money)
proportionate to the number of patients treated by them during the relevant period

 and they must pay that money to the authorities who shall create a central corpus /

pool which shall be utilized for the welfare, health care and treatment of the poarer
section of the society in Government hospitals. A Division Bench of this court in its

order dated 7.11.2002 (referred supra) had passed such a direction. Despite
orders of this court from time to time, the hospitals which were in default persisted
with the same and showed complete dis-obedience to the orders of the court.
The conduct of these hospitals even during the pendency of the writ
petition is not worthy of any appreciation. Rather, it would tilt towards denial of relief
on equitable grounds. Thus, we direct that a special committee shall be constituted
which shall carry out these directions in its best wisdom and which shall ensure that the
directions of the court are neither diluted nor rendered ineffective by such steps:-

85. The 'Special Committee' shall consist of the Chief Secretary of NCT of Delhi, Finance
Secretary, NCT of Delhi, the Director General of Health Services and Medical
Superintendent of the general public hospital of that area, the case of which is being
considered by the authority.

(d). Appointment of Chartered Accounts firm

Para 86. The Committee shall be entitled to appoint Chartered Accountants or any
other officers from the office of the Comptroller General of Accounts for examination of
the records, books of accounts and other material of the concerned private hospital
which may have bearing on the matters which are being considered by the 'Special
Committee.'

87. The officers so appointed by the committee shall submit a report to the Special
Committee which after providing hearing to the hospital affected by such report, shall
pass orders.

88. The order of the Special Committee shall determine the amount which is payable by
the private hospital (20 of the hospitals stated in the judgment} andfor such other

. hospitals which are similarly situated. The amount payable shall be determined in terms

of the above observations keeping in view the period commencing from two years after
the date when the possession was taken and the hospital was made functional and

PREM GUPTA & CO.
CHARTERED ACCOUNTANTS
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expenses of 25% OPD and 10% IPD free patient treatment of the total number of
patients treated by the hospital during that period.

89. This process of determination shall be concluded by the Special
Committee within six months from the date of passing of this order.

(e). Time limit for Payment of determined amount /Recovery
Para 90.

“Payment of the determined amount shall be made by the hospital concerned within a
period of one month from the date on which the order is communicated to them. The
order passed by the Committee shall be sent by speed post as well as delivered by the
departmental official personally to the Incharge of the concerned private hospital, The
amount collected shall be depasited in a 'Central Corpus/Pocl' to bé created by the
Director General of Health Services and shall only be utilized for providing of free
treatment and upliftment of health standards of the poorer section of the society in
Dethi. There shall be annual auditing of the said accounts by the Government Auditors as
per rules.”

{f). Consequences for not following with the Terms and Condition enumerated in
above paragraphs:

Para 91. In addition to the above specific directions issued under each topic, it is
necessary for this court to issue following general directions as well:-

A. All the 20 hospitals stated in this judgment and/or all other hospitals identically
situated shall strictly comply with the term of free patient treatment to
indigent/poor persons of Delhi as specified above i.e. 25% OPD and 10% IPD
patients completely free of charges in all respects.

B. The hospitals who have partially or fully complied with even the condition of
higher percentage in the past, would not be entitled to any benefit as they
were bound by that condition at the relevant times and would not be entitled
to any set off of the expenses or otherwise on that ground.

C. The conditions imposed in this judgment qua those hospitals who have fuily or
partially complied with the condition, shall be prospective.

0. The hospitals which have not complied with the conditions at all and have
persisted with the default despite issuance of even show cause notices by the
authorities, for them the condition shall operate from the date their hospitals
have become functional.

E. We also constitute an Inspection Committee consisting of Ms. Maninder Acharya,
Mr. Ashok Aggarwal and the Medical Superintendent of Dr.RML Hospital. This

PREM GUPTA & CO.
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Committee would be at liberty to inspect any or all the 20 hospitals to examine
whether the directions issued by the court are being carried out truly and
sincerely. The committee would obviously work probono publico. They have
already put in lot of work and effort in brining this petition to an end.

F. The Inspection Committee would be at liberty to revive this petition or apply to
the court for issuance of any directions and wherever necessary even for action
being taken against the defaulters under the provision of Contempt of Courts Act
read with Article 215 of the Constitution of India,

G. In the event, any hospital is found lacking in complying with the directions or
conditions stated in this judgment and fails to pay the amounts as demanded by
the authorities in terms of this judgment, the Head of the concerned hospital
amongst others would be liable to be proceeded against in accordance with law.

H. Without prejudice to the above action, the competent authority or the
Government of India would be entitled to take any steps under the terms and
conditions of the letters of allotment as well as under the terms and conditions
of lease deed and any law for the time being in force for cancellation of lease, re-
entry in the premises and including taking possession of the hospital in
accordance with law.

During the course of our aforementioned audit of Rockland Hospital (dwarka}, we
have abided by the scope of the audit as mentioned above and Judgment of Hon’ble Delhi
High Court. Further, our report is based on documents provided to us and standard auditing
practices issued by the Institute of Chartered Accountants of India, {ICAlI) New Delhi and
limitationfassumptions used in the conduct of the audit which has been enumerated with
the calculation of recoveries in the annexed report.

We are sure your goodself shall find the said report in order. In case any further
clarification is required, we shall be pleased to furnish the same

Thanking You
Yours Faithfully

CA SHAKUN GUPTA
PARTNER
M. NO: 506838
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INDEPENDENT AUDITORS REPORT

Director,

Health Services,
Govt. of NCT of Delhi
New Delhi

1. We have examined the records related to Poor /indigent/Free patients of ROCKLAND
HOSPITAL for the period 25 April 2012 to 31% March 2013 to the extent produced
by the said Hospital. These records are the responsibility of the management. Qur
responsibility is to express an opinion formed on the basis of verification of records
produced before us for our audit.

An audit includes examining on a test basis, evidence supporting the amounts and
disclosures made by the management in the documents and records produced
before us relating to the scope of our audit.

We conducted our audit in accordance with the under mentioned scope with
directions of the Judgment dated 22/03/2007 of the Hon’ble High Court of Delhi and
directions issued by Director, Health Services from time to time. The scope required
us:

(i) To validate free treatment claim made by the hospital in respect of number of
free indigent/poor patients in IPD and OPD, amount & service-wise

(i) To determine whether percentage of free treatment which had been provided
was as per DDA/L& DO/MCD requirement / allotment letter / Hon’ble High Court
order,

{iii) To verify the eligibility criteria of patients admitted under free category.

(iv) To examine the records maintained in respect of poor/indigent/EWS patient
treated by the concerned hospital.

2, As per Para 88 of the Judgement Dated 22/03/2007 of the Hon’ble High Court of
Delhi, expenses of 25% OPD and 10% IPD free patient treatment of the total number
of patients treated by the Hospital during the concerned period shall be the amount
payable by the said Hospital.
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Further, In terms of minutes of Meeting held on 6" May, 2013 between Medical
Superintendent and Chartered Accountants Firm examining records of Hospital for
calculation of recovery amount under IPD/OPD, the patients with Zero Billing and
documentary Proof are only to be considered under Free Category for calculation of
Percentage of free IPD treatment provided.

Our report is based on Bill details of EWS patients for OPD and IPd given by the
management. Further, in case of IPD the hospital has given free treatment to only
one patient for bill amounting to Rs. 1497 dated 5" March 2013 and in case of OPD
free treatment was given to 3 patients for bill amounting to Rs. 2,752/- in
total.(details attached with the report).

We report that:

We have not been provided ull the information and explanations which to the best of
our knowledge and belief were necessary for the purposes of our audit;

No complete requisite records, books of accounts and other relevant material ond
documents have been produced before us for our verification by the Hospital so far it
related to the treatment of EWS/poor/indigent patients or otherwise for the scope of
audit entrusted to us.

No Records have been shown to us by the Hospital reflecting the name of the patient,
his father’s name, his residence, disease from which the patient is suffering, the
details of expenses incurred on his treatment , the facilities provided to him,
identification of the patient and verification done by the hospital cuthorities as
required under Para 88 of the judgment dated 22/03/2007 of the Hon'ble High Court
of Dethi.

The said Hospital has not produced before us the record of supporting documents
i.e.BPL Card, EWS declarotion, Income Proof or any other relevont documents for
determining the eligibility of the patients under Free Category. . We are therefore
unable to give any opinion on the eligibility criterion of Patients admitted under Free
Category.

Total turnover of the Hospital from IPD patients and OPD patients has not been given
by the Hospital for the year under audit.

PREM GUPTA & CO.
CHARTERED ACCOUNTANTS
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& 5. Because of the non-production of relevant books of occounts, records and other
materials as required by us for the purpose of our oudit, we were not able to obtain

sufficient appropriate oudit evidence to provide a bosis for an audit opinion.

Accordingly, we are unable to determine the recovery amount in terms of Judgment

dated 22/03/2007 of the Hon’ble High Court of Defhi and directions issued by

Director, Health Services, Govt. of NCT of Delhi.

FOR PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS

R

- {CA Shakun Gupta)
PARTNER
M.Na. 506838

PLACE: NEW DELH!
DATE: 11th July 2013
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DETAILS OF PATIENTS TREATED IN EWS CATEGORY IN OPD DURING THE YEAR 2012-13 BY ROCKLAND HOSPITAL

AMOUNT OF FREE

TREATMENT (in
. Rs.)

5 No. URID PATIENT NAME BILL DATE

i ROC2.0000012428 LALBALU PANJIYAR 20/03/2013 650
2 ROC2.0000012524 MANMOHAN SHARMA 22/03/2013 450
ROC2.0000012589 . ANURADHA SHARMA 23/03/2013 1652
Total(in Rs.) 2752

. DETAILS OF PATIENTS TREATED IN EWS CATEGORY iN IPD DURING THE YEAR 2012-13 BY ROCKLAND HOSPITAL

. AMOUNT OF FREE
$ No. IP No. PATIENT NAME BILL DATE TREATMENT
(in Rs.)
1 IPID.0016260 ASHOK KUMAR 5/3/2013 1497
Totallin Rs.) 1497
FOR PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS
(CA SHAKUN GUPTA)
PARTNER
M.NO. 506838
PLACE: NEW DELH)
DATE: 11TH JULY 2013
10
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Director,

Health Services,

Government of NCT of Delhi

F-17, Karkardooma, Delhi-110032

$UB : REPORT ON CALCULATION OF RECOVERY OF AMOUNT FROM IDENTIFIED
PRIVATE HOSPITAL AS PER THE DIRECTIONS OF HON'BLE HIGH COURT OF

DELHI JUDGEMENT DATED 22/03/2007.

HOSPITAL : R.B SETH JESSA RAM HOSPITAL

PERIOD OF AUDIT: 01/04/2007 TO 31/03/2012
Sir,

This has reference with the above mentioned subject. Our scope of aforementioned
audit as informed to us vide letter no F.13/2/3/NH/DHS/HQ/11/Pt.-X/28115-116 dated 25"
April 2013 is as follows:

1. To validate free treatment claim made by the hospital in respect of number of free
indigent/poor patients in IPD and OPD, amount & service-wise '

2. To determine whether percentage of free treatment which had been provided was
as per DDA/L& DO/MCD requirement / allotment letter / Hon’ble High Court Order.

3. To verify the eligibility criteria of patients admitted under free category.

4, To examine the records maintained in respect of poor/indigent/EWS patient treated
by the concerned hospital.

However, our report is based on the decision of Hon’ble Delhi High Court dated 22
March 2007 and therefore certain important para‘s of the judgment has been reproduced
below for your reference:

(a) Reference to Qureshi Committee Report in the Judgment:

Para 70.

“We are of the considered view that the Qureshi Committee report as accepted by the
Government and even otherwise clearly recommended that the free treatment does
not need to be piven any restricted or a meaning which would frustrate the very
purpose of the scheme and the object of introducing such an expression. To
illustratively examine this aspect, let us say, a private hospital would give free advice to a
poor, indigent person sufféring from cardiac problems requiring an open heart surgery

4, Shivaji Marg, B, Road, New Delhi-110015. Tel. : Qff. : +91-11-25466394, 25422417
Res. : +91-11-25281879, 25257962 Fax : +91-11-25109530 E-mail ; pguptaco@yahoo.co.in
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but he is expected to pay lakhs of rupees for open heart surgery and the consumables
used for such surgery. Such an approach would be destructive not only of the scheme
but even of the rosy picture demonstrated by the hospitals at the initial stages, Thus,
we find that the term ‘free treatment’ should be given liberal meaning and meaning
understandable in common parlance i.e. providing of treatment, consumables, non-
consumables and all other facilities free of any charges to the poorer section of the

society.”

{b) Reference to Ratio of Free Treatment, Persons liable on Default of Non-
Compliance, Records to be Maintained

Para 71.

“In view of the unanimity of the views of the Committees and particularly the Qureshi
Committee report which has even been accepted by the Government as afore-noticed,
we consider it appropriate that the condition of free patient treatment to the indigent
strata of the society shall be read and construed as 25% for OPD and 10% for IPD. This
percentage of patients will not be liable to pay any expenses in the hospital. In other
words, they will be provided free admission, bed, medication, treatment, surgery facility,
nursing facility and consumables and non-consumables. The hospitals charging any
money from such patients shall be liable to be proceeded against in accordance with
law. Besides that, this would be treated as violation of the orders of the court. The
Director/Medical Superintendent and Members of the Trust or Society who are
running the hospital shall be held liable personally in the event of breach/default.

The records to be maintained by the hospital shall reflect the name of the patient, his
father's name, his residence, disease from which the patient is suffering, the details of
expenses incurred on his treatment, the facilities provided to him, identification of the
patient and verification done by the hospital authorities. Furthermore, the records
would also contain complete details of reference from Government hospital and
reports submitted by the private hospital to the Government hospital. Such records
would be produced before the Inspection Committee and the Director General of Health
Services as and when demanded and in any case, in every three monthsto be

submitted in the first week of the 4th month.”

(c). METHODOLOGY FOR REFERENCE OF PATIENTS UNDER THIS CONDITION TO
VARIOUS HOSPITALS AND FOR THE MAINTENANCE OF THE RECORDS.
Hon’ble High has insisted that the laxity done by the various Authorities like DDA
and/or Land DO does not mean that hospital are not required to comply with the rules
and regulation for allotment of land.

Para 84.

“All the hospitals which were awarded land by DDA and/or Land DO were expected to
make hospitals functional within two years from the date they had taken possession of
the plots in question. Thus, these hospitals were expected to complete their
construction activity within a period of two years of taking possession of plot and
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immediately start complying with the condition of free patient treatment. The
hospitals which have not complied with or have partially complied with the condition in
terms of the reports submitted on the record of this file, are at fault and they could not
be exempted from complying with the condition in all its strictness. In fact, we must
notice that the authorities including DDA and Land & Development Office (L & DO)
have failed to perform their public duty and have placed the poor section of the
saciety at great loss. There is no justification whatsoever on the part of the general,
specialty or super- specialty hospitals not to comply with the mandate of the
condition. Thus, they would be asked to make good of the non-compliance of
the condition and they must repay to the authorities and the society at large for
the unwarranted profits, at the cost of the poor, made by them for all these years to
the extent of the percentage of free patient treatment {in terms of money)
proportionate to the number of patients treated by them during the relevant period
and they must pay that money to the authorities who shall create a central corpus /
pool which shall be utilized for the welfare, health care and treatment of the poaorer

section of the society in Government hospitals. A Division Bench of this court in its
order dated 7.11.2002 {referred supra) had passed such a direction. Despite

orders of this court from time to time, the hospitals which were in default persisted
with the same and showed complete dis-obedience to the orders of the court.
The conduct of these hospitals even during the pendency of the writ
petition is not worthy of any appreciation. Rather, it would tilt towards denizal of relief
on equitable grounds. Thus, we direct that a special committee shall be constituted
which shall carry out these directions in its best wisdom and which shall ensure that the
directions of the court are neither diluted nor rendered ineffective by such steps:-

85. The 'Special Committee’ shall consist of the Chief Secretary of NCT of Delhi, Finance
Secretary, NCT of Delhi, the Director General of Health Services and Medical
Superintendent of the general public hospital of that area, the case of which is being
considered by the authority.

{d). Appointment of Chartered Accounts firm

Para 86. The Committee shall be entitled to appoint Chartered Accountants or any
other officers from the office of the Comptroller General of Accounts for examination of

~ the records, books of accounts and other material of the concerned: private hospital

which may have bearing on the matters which are being considered by the 'Special
Committee.'

87. The officers so appointed by the committee shall submit a report to the Special
Committee which after providing hearing to the hospital affected by such report, shall
pass orders.

88. The order of the Special Committee shall determine the amount which is payable by
the private hospital (20 of the hospitals stated in the judgment) and/or such other
hospitals which are similarly situated. The amount payable shall be determined in terms
of the above observations keeping in view the period commencing from twao years after
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the date when the possession was taken and the hospital was made functional and
expenses of 25% OPD and 10% IPD free patient treatment of the total number of
patients treated by the hospital during that period.

89, This process of determination shall be concluded by the Special
Committee within six months from the date of passing of this order.

(e). Time limit for Payment of determined amount /Recovery
Para 90.

“payment of the determined amount shall be made by the hospital concerned within a
period of one month from the date on which the order is communicated to them. The
order passed by the Committee shall be sent by speed post as well as delivered by the
departmental official personally to the Incharge of the concerned private hospital. The
amount collected shall be deposited in a 'Central Corpus/Pocl’ to be created by the
Director General of Health Services and shall only be utilized for providing of free
treatment and upliftment of health standards of the pocrer section of the society in
Delhi. There shall be annual auditing of the said accounts by the Government Auditors as
per rules.”

(f}. Consequences for not following with the Terms and Condition’ enumerated in
above paragraphs:

Para 91. In addition to the above specific directions issued under each topic, it is
necessary for this court to issue following general directions as well:-

A, All the 20 hospitals stated in this judgment and/or all other hospitals identically
situated shall strictly comply with the term ‘of free patient treatment to
indigent/poor persons of Delhi as specified above i.e. 25% OPD and 10% IPD
patients completely free of charges in all respects.

B. The hospitals who have partially or fully complied with even the condition of
higher percentage in the past, would not be entitled to any benefit as they
were bound by that condition at the relevant times and would not be entitled
to any set off of the expenses or otherwise on that ground.

C. The conditions imposed in this judgment qua those hospitals who have fully or
partially complied with the condition, shall be prospective.

D. The hospitals which have not complied with the conditions at all and have
persisted with the default despite issuance of even show cause notices by the
authorities, for them the condition shall operate from the date their hospitals
have become functional.

PREM GUPTA & CO.
CHARTERED ACCOUNTANTS
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E. We also constitute an Inspection Committee consisting of Ms. Maninder Acharya,
Mr. Ashok Aggarwal and the Medical Superintendent of Dr.RML Hospital. This
Committee would be at liberty to inspect any or all the 20 hospitals to examine
whether the directions issued by the court are being carried out truly and
sincerely. The committee would obviously work probono publico. They have
already put in lot of work and effort in brining this petition to an end.

F. The Inspection Committee would be at liberty to revive this petition or apply to
the court for issuance of any directions and wherever necessary even for action
being taken against the defaulters under the provision of Contempt of Courts Act
read with Article 215 of the Constitution of India.

G. In the event, any hospital is found lacking in complying with the directions or
conditions stated in this judgment and fails to pay the amounts as demanded by
the authorities in terms of this judgment, the Head of the concerned hospital
amongst others would be liable to be proceeded against in accordance with law.

H. Without prejudice to the above action, the competent authority or the
Government of india would be entitled to take any steps under the terms and
conditions of the letters of allotment as well as under the terms and conditions
of lease deed and any law for the time being in force for cancellation of lease, re-
entry in the premises and including taking possession of the hospital in
accordance with law,

During the course of our aforementioned audit of R.B SETH JESSA RAM HOSPITAL,
we have abided by the scope of the audit as mentioned above and Judgment of Hon'ble
Delhi High Court. Further, our report is based on documents provided to us and standard
auditing practices issued by the Institute of Chartered Accountants of India, (ICAl) New Delhi
and limitation/assumptions used in the conduct of the audit which has been enumerated
with the calculation of recoveries in the annexed report.

We are sure your goodself shall find the said report in order. In case any further
clarification is required, we shall be pleased to furnish the same

Thanking You

Yours Faithfully

For PREM GUPTA & COMPANY
- CHARTERED ACCOUNTANTS

CA SHAKUR GUPTA
PARTNER
M. NO. 506838
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uring the course of our EWS audit, we have taken management representation and
verified the same on the basis of documents maintained by them. Our observation and

EWS patients is functional round the
clock and managed by a nodal officer
whose name, Telephone No., E-mail ID
must be prominently displayed &
updated in the webpage. ‘

MANAGEMENT [ AUDITORS REMARK
REPLY
{i)- Whether the Special Referral Desk for | Yes As verified by us Jessa Ram

Hospital doesn't have any
webpage  which  displays
details of Nodal officer.

Such details are mentioned on
the web page of DHS (Director
Of Health Services)

the records which would reflect the
name of the patient, father's /
husband’s name, residence, name of the
disease suffering from, details of
expenses incurred on treatment, the
facilities provided, identification of the
patient as poor and its verification done

by the hospital.

{ii} In case of any change in the Nodal Yes Since no  website is
Officer whether the same is updated on maintained therefore the
the webpage. same is not updated

{iii} Whether the hospitals has prominently | Yes Yes the same is displayed in
displayed a board at a conspicuous the Hospital
place bearing the name, designation and
contact number of the Nodal Officer.

{iv) Whether the status of availability of free | Yes There is no website of the
beds (Critical & Non-Critical) is updated hospital.
on the website round the clock on a real As informed by the
time basis. management the same s
If the webpage shows availability of under process.
such beds then there would be an un-
rebuttal presumption that free beds are
available for referred EWS patients and
the concerned Identified Private
Hospital authority will be bound to
receive and treat such patients
irrespective of the vacancy.

{v) Whether the hospital has maintained | Yes Yes, except in the case of

OPD, declaration from the
patient is not taken in records
for fulfilling the EWS criteria.
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having either BPL card, AAY card or a
valid income certificate issued by the
office of concerned Dy. Commissioner,
SOM, Tehsildar fall under the eligible
category of EWS patients i.e. their
monthly family income is less than the
minimum wages of an unskilled worker,
hence, Whether such patients are asked
to fill an undertaking and whether a
copy of any of the above mentioned

| documents are obtained for their

{vi) Whether the hospital has maintained | Yes During the course of our
details of reference from Govt. Hospital audit, we came across only
and the reports submitted by the some cases and the same
private hospital to Govt. hospital in the have been found correct.
form of feedback of treatment provided
to the concerned patient.

{vii) Whether the records so maintained | Yes As verified by us, the daily
have been produced to the officers report is sent on
designated by the Govt. of NCT of Delhi freepatientcell@gmail.com
for Monitoring the free treatment heing
provided to the eligible category of EWS
patients in the IPD & OPD.

{viii) | Whether after the discharge of patients | No. The same | The cases which we came
who have been provided free | willbe started | across did not contain any
treatment, the concerned hospital has | from July 2013 | such report. Hence not
submitted a report to the referring verified.,
hospital indicating there in the complete
details of treatment provided and
expenditure incurred thereon. )

{ix) Whether all the facilities / treatment | Yes We cannot comment as we
being provided to the paid patients by have not been provided with
the concerned Identified Private the paid patient files for cross
Hospitals have been provided to the checking during the course of
eligible patients of EWS category. our audit.

{x) Whether EWS patient referred from | No No such parallel undertaking
Government Hospitals, the Identified was found in patient files
Private Hospitals are required to ask the verified by us.
patient / attendant to fill another
undertaking as the same has already
been filled earlier and forwarded by the
concerned Naodal Officer of the Govt.

Hospital from where the patient has
been referred.
(xi) It may be assumed that the patients | No No undertakings and proofs

for fulfilling EWS eligibility
criteria have been found in
most of the patient files for
the years 200708, 2008-09
and in some files for the year
2009-10, 2010-11.

In most of the patient files
only undertaking has been
found but no proof s
attached.

eligibility for free treatment.
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For patients not carrying any of the Yes, but in some patient files

(xi}(a) | above mentioned documents, Whether | Yes neither undertaking nor any
filling of an undertaking is mandatory proof is attached.

(xii) If the concerned Identified Private | No In almost all the cases, except
Hospital has inadvertently charged for for the year 2011 - 2012, we
treatment of eligible patients of EWS have observed that hospital
category whether they have refunded has not refunded the amount
the amount to the said patient / of deposit to the EWS patients
attendant at the earliest and if they in case the declaration of
have charged from such patients being covered in EWS patients
deliberately it would be viewed as is received after being
contempt of the orders of Hon'ble admitted to the hospital as a
Supreme Court of India dated paid patient.

01/09/2011 and High Court of Delhi
dated 22/03/2007. .

(xii) | Whether Nodal Officers of the identified | No. Wehadno [ No, as told by the
Private Hospitals sends the infermation | information management,
in the following format online on email | regarding this
ID dhs.nheell@gmail.com by 2 PM every | report now we
day. will soon start

sending this

Narme of the Identified Private Hospital: | report.

Free Patients Report dated:

Name of the Nodal Officer:

Mobile No. of Nodal Officer:

Total Number of free IPD patients on

the said date:

Total Number of free OPD patients on

the said date:

S. No. Name of | Age/ Referred | Diagnosis | Department | D.O.A. Mobile No.
the Sex from/ of Patient /
Admitted admitted attendant
Patient on their
own
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{xiv)

The hospital charging any money for
treatment of eligible patients of EWS category
shall be liable for action under the law and it
would be treated as violation of the order of
the Court. The Director / M.S. / Member of
the Trust or the Society running the hospital
shall be personally liable in the event of

breach / default.

Yes

Yes, the cases in which
deposits have been taken
have not been refunded
till date except for the
year 2011 - 12. Hence the
hospital is liable for action
under the law.

{B) ELIGIBILITY CRITERIA

(i)

Whether any patients who is resident of India,
having a monthly family income less than the
minimum wages of an unskilled worker which
is presently Rs. 7,722/-, is considered as
belonging to EWS category and eligible for
free treatment in the Identified Private
Hospitals.

Yes

Yes

(ii)

The aforesaid criteria is linked with the
minimum wages of an unskilled worker and
revised accordingly. Whether such revisions
have been communicated from time to time
or not.

Yes

Yes

(iii)

Any one of the following documents would
suffice the eligibility of such patients:
(i} Patients carrying BPL card / AAY cards
(bearing their names)
(i) Patients carrying wvalid income
certificate issued by the concerned
Dy. Commissioner / SDM [/
Tehsildar.
{iii) Self Declaration:-
By any poor patient or his / her
attendant by filling an undertaking
regarding his / her family income
and is subsequently referred from
Govt. Hospitals.

Yes

Yes, but in some cases no
proof and undertaking has
been complied with by the
hospital

(iv)

Whether the ldentified Private Hospitals have
refused treatment to eligible patients of EWS
category if he / she fulfills any of the above
mentioned criteria,

No

We have not come across
such cases.
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(C) SERVICES IN IN-PATIENT DEPARTMENTS (IPD)
(i) Whether 10% of the total beds has been | Yes We have observed
reserved / earmarked for eligible patients of deficit in complying
EWS category and all the services provided with such conditions
free of cost in all respects to such poor which has been duly

patients, in the concerned Identified Private
Hospital.

pointed in our report
annexed on year to
year basis,

{D) SERVICES IN QUT-PATIENT DEPARTMENT (OPD)

eligibility for availing free treatment.

(i} Whether 25% of total OPD has been | Yes We have observed
provided free of cost in all respects to the deficit in complying
eligible patients of EWS5 category and all the with such conditions
services provided to such patients attending which has been duly
the OPDs of the concerned Identified pointed in our report
Private Hospitals. annexed on year to

year basis.
{E) EMERGENCY SERVICES

{i) When an eligible patient of EWS category | Yes Yes as per verification
goes for treatment in the emergency / of such EWS patient
casualty departments of the concerned files.

Identified Private Hospital on his / her own,
whether such poor patients has been
treated free of cost in all respact.

(i) Whether treatment of such above patient | Yes We cannot comment
was withheld for want of income proof of since we have not
such patients. come acrass  such

cases.

{iii) | Whether such patient / his or her attendant | Yes In many Cases
has filled an undertaking regarding his / her incomplete
income which would suffice for their undertakings

have been attached.

11
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&
‘ INDEPENDENT AUDITORS REPORT

Id
- Director,
® Health Services,

Government of NCT of Delhi

L 4
- ' 1. We have examined the records related to EWS/poor findigent patients of R.B Jessa

Ram Hospital, Karol Bagh for the year 2007-08 maintained by the said hospital.
These records are the responsibility of the management. Our responsibility is to
express an opinion formed on the basis of verification of records produced before us
é on our audit. '

An audit includes examining on a test basis, evidence supporting the amounts and
disclosures made by the management in the documents and records produced
before us relating to the scope of our audit,

2. We conducted our audit in accordance with the. under mentioned scope with
directions of the Judgment dated 22/03/2007 of the Hon’hle High Court of Delhi and
accounting principles and auditing assurance standards generally accepted in India.
The scope required us;

» To validate free treatment claim made by the hospital in respect of number of
- free indigent/poor patients in IPD and OPD, amount & service-wise

¥ To determine whether percentage of free treatment which had been provided
® was as per DDA/L& DO/MCD requirement / allotment letter / Hon'ble High Court
order,

» To verify the eligibility criteria of patients admitted under free category.

» To examine the records maintained in respect of poor/indigent/EWS patient
treated by the concerned hospital.

A 3. Further, In terms of minutes of Meeting held on 06" May, 2013 between Medical
Superintendent and Chartered Accountants Firm examining records of Hospital for
calculation of recovery amount under IPD/OPD, the patients with zero billing and
documentary proof are only to be considered under free category for calculation of

- percentage of free IPD/OPD treatment provided.

12
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4. We report that:

» We have obtained all the information and explanations which to-the best of our
knowledge and belief were necessary for the purposes of our audit;

» In our opinion, proper records and documents have been kept by the society so far it
related to the treatment of EWS/poorfindigent patients except as mentioned
otherwise in our report and related annexure;

» Wherever we have found any non compliance with the directions of the Hon'ble
. High Court judgment have been mentioned in the report;

» Subject to above, in our opinion and to the best of information and accordingly to
the explanations given to us;

» An amount of 10 % of the total IPD turnover for the year under audit be
recovered as mentioned in the relevant calculation report;

» An amount of 25% of total OPD Turnover for the year under audit is to be
recovered as mentioned in the relevant calculation report

For PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS

CA SHAKUN GUPTA
(PARTNER)
M. NO. 506838

PLACE: NEW DELHI
DATED: 11™ JULY 2013

13



File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS) 222

e

P

Reﬁe'pt wal OLG/EWS PREM GUPTA & CO.
- L CHARTERED ACCOUNTANTS

CALCULATION REPORT

(For the year 2007-08)
of
JESSA RAM HOSPITAL (Karol Bagh, New Delhi)

] {Regarding calculation of recovery of amount from identified hospitals as per the directions
- of Hon’ble High Court of Deihi judgment dated 22/03/2007)

Introduction

As per para 88 of the judgment dated 22/03/2007 of the Hon'ble High Court of Delhi,
Expenses of 25% OPD and 10% IPD free treatment of total number of patients
treated by the hospitals during the concerned period shall be provided by the
hospital.

Our firm has been appointed to calculate the recovery amount from Jjessa Ram

o Hospital for the period 01/04/2007 to 31/03/2012 and we submit our report for the
year 2(07-08 herewith.

Scope of Audit:

» To validate the free treatment claim made by the hospital in respect of free
indigent/poor patients in IPD and OPD, amount & service-wise,

» To determine whether the percentage of free treatment which had been
provided was as per DDA/L&DO/MCD requirement/allotment/ letter/High
Court Order.

> To verify the eligibility criteria of patients admitted under free category.

» To examine the records maintained in respect of poor/indigent/EWS patient
treated by the concerned hospital.

1. Calculation of Recovery amount in OPD;
Calculation of Recovery has been made as per the following method:

» 25% -Percentage of free treatment provided{y%)= DEFICIT i.e., {25-y)%
» Recoverable amount from OPD= Total Revenue from OPD X {25-y}%

14
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The Recovery amount of OPD for the year 2007-08 is calculated below as per the
above method:

Total Revenue for the year 2007-08 Rs. 74,674,424.00

Revenue from [PD Rs. 67,920,362.00

Revenue from OPD Rs. 6,754,062.00

Free treatment provided to EWS patients Rs. 1,95,229.00

Percentage of free treatment provided to EWS/Poor/Indigent Patients (y)

= Free Treatment provided to poor patients* in OPD X 100
Total Revenue from OPD

°

*poor patients include EWS patients to whom free treatment has been provided by the

hospital.

= 1,95,229 X 100
" 6,754,062
Percentage of free treatment provided{y) = 2.89%
Deficit = {25-y) %
= (25-2.89) %

- = 22.11%

Recoverahle amount from OPD = Total Revenue from OPD X (25-y)
9 = 6,754,062 X (25-y) %

- = 6,754,062 X 22.11%
= Rs. 1,493,287.00

Hence an amount of Rs. 1,493,287.00 {Rupees Fourteen Lakh Ninety Three
Thousand Two Hundred Eighty Seven) is recoverable under OPD from the haspital in the
year 2007-08.

15
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We have verified the above said figures from the Balance sheet for the year 2007-
2008 given by the management and relied upon the following under mentioned documents:

¥ Yearly summary repart of OPD Revenue
» We have not checked any of the bills of the OPD EWS/Poor patients as no physical
record is maintained by the Hospital in respect of Patients of OPD.

Note: Para 88 of the judgment dated 22/03/2007 of the Hon'ble High Court of Delhi states

that; “The Records to be maintained by the hospital shall reflect the name of the patient,

his father's name, his residence, disease from which the patient is suffering, the details of
expenses incurred on_hi iliti rovided to him, identification of the

patient and verification done by the hospital authorities”

Consequent to above, we have noticed that lessa Ram Hospital, managed by Fortis Health

Care is not maintaining the record of supporting documents i.e. BPL Card, EWS declaration,
- Income Proof or any ather relevant documents for verifying the status of patient as EWS or
' paid patient in case of OPD patients, Therefore it is not evident that the details of EWS
/poor patients have been verified by the concerned Nodal Officer.

Note : We have relied on_the Audited Balance Sheet given by the management since the
* details of IPD and OPD given to us did not tally with the Audited Baiance Sheet for the
respective years. Only EWS figures has been taken on the basis of signed copy of
calculation sheet given by the management and simultaneously verified by us.

2. Calculation of Recavery amount in IPD:
» Calculation of Recovery has been made as per the following method:

L » 10% -Percentage of free treatment provided{x%]}= DEFICIT i.e., (10-x}%

» Recoverable amount from IPD= Total Revenue from 1PD X (10-x)%

Total Revenue for the year 2007-08 Rs. 74,674,424.00
Revenue from IPD = Rs. 67,920,362.00

Revenue from OPD = Rs. 6,754,062.00

Free treatment provided to EWS patients Rs. 381,808.00

16
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Percentage of free treatment provided to EWS/Poor/Indigent Patients {x)

Free Treatment provided to poor patients® in IPD X 100
Total Revenue from IPD

PREM GUPTA & CO.
CHARTERED ACCOUNTANTS

*poor patients-include EWS patients to whom free treatment has been provided by the
hospital.

= 3,81,808 X 100
67,920,362
Percentage of free treatment provided{x} = 0.56%
Deficit : ‘ = (10-x) %
= (10-0.56} %
= 9.44 %

= Total Revenue from IPD X {10-x)%
= 67,920,362 X (10-x) %

= 67,920,362 X 9.44%

= Rs. £,410,228.00

Partial Recovery from EWS/Poor/Indigent Patients

- During the Course of our Audit, we have observed that the Hospital has provided partial free

treatment to some EWS/Poor/Indigent patients and charged an amount of Rs.2,91,329
under IPD in the year 2007-08.

Total Recovery from IPD = Recoverable amount from IPD
" {as per above formula)

+
Partial Recovery

= Rs. 6,410,228 + 291,329
= Rs. 6,701,557.00

Hence, an amount of Rs. 6,701,557.00 (Rupees Sixty Seven Lakhs One Thousand
Five Hundred Fifty Seven only) is recoverable under IPD from the hospital in the
year 2007-08.

17
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We have verified the above said figures from the Audited Balance sheet for the year
2007-2008 given by the management and relied upon the following under
mentioned documents: .

v

Bill of Patients
Details of Patients including demographic details.
Patient files for general patients have not been provided to us for verifying.

Y Vv

Note: We have observed that Amount of treatment provided to patients of EWS
category is first booked in Income & Expenditure A/c and then deducted as discount
from such revenue booked.

Note : We have relied on the Audited Balance Sheet given by the management

) since the details of IPD and OPD given to us did not tally with the Audited Balance
' Sheet for the respective years. Only EWS fipures has been taken on the basis of
signed copy of calculation sheet given by the management and simultaneously

verified by us.
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Disclaimer

The calculation of Recovery amount has been performed by us on.the basis of the
T details provided and documents produced by the hospital management. Our responsibility
is to calculate the amount of recovery from the details provided and documents produced

- by the hospital management.

We shall not be responsikle for any inadvertent errors contained in the details and
documents compiled by the hospital management. Further, we would like to state that we
have performed our work with due care, integrity and professional judgment.

. For PREM GUPTA & COMPANY
- CHARTERED ACCOUNTANTS

CA SHAKUN GUPTA
{PARTNER)
M. NO. 506838

PLACE: NEW DELHI
DATED: 11™ JuLY 2013
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" INDEPENDENT AUDITORS REPORT

Director,
Health Services,
Government of NCT of Delhi

1. We have examined the records related to EWS/poor findigent patients of R.B Jessa
Ram Hospital, Karol Bagh for the year 2008-09 maintained by the said hospital.
These records are the responsibility of the management. Qur responsibility is to
express an opinion formed on the basis of verification of records produced before us
on our audit.

An audit includes examining on a test basis, evidence supporting the amounts and
disclosures made by the management in the documents and records produced
before us relating to the scope of our audit.

2. We conducted our audit in accordance with the under mentioned scope with
directions of the Judgment dated 22/03/2007 of the Hon’ble High Cpurt of Delhi and
accounting principles and auditing assurance standards generally accepted in India.
The scope required us:

_ a) To validate free treatment claim made by the hospital in respect of number of
‘. free indigent/poor patients in 1PD and OPD, amount & service-wise

b} To determine whether percentage of free treatment which had been provided
’ was as per DDA/L8 DO/MCD requirement / allotment letter / Hon’ble High Court
order.

¢} To verify the eligibility criteria of patients admitted under free category.

d} To examine the records maintained in respect of poor/findigent/EWS patient
- treated by the concerned hospital.

. 3. Further, In terms of minutes of Meeting held on o6t May, 2013 hetween Medical
Superintendent and Chartered Accountants Firm examining records of Hospital for
calculation of recovery amount under IPD/OPD, the patients with zero billing and
dacumentary proof are anly to be considered under free category for calculation of
percentage of free IPD/OPD treatment provided,
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- 4, We report that:

T (i) We have obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purposes of our audit;

(i) n our opinion, proper records and documents have been kept by the society so farit
related to the treatment of EWS/poor/indigent patients except as mentioned
L otherwise in our report and related annexure;

(iif) Wherever we have found any non compliance with the directions of the Hon’ble
High Court judgment have been mentioned in the report;

5. Subject to above, in our opinion and to the best of information and accordingly to
: the explanations given to us;

i) An amount of 10 % of the total !PD turnover for the year under audit be
recovered as mentioned in the relevant calculation report;

| i) An amount of 25% of total OPD Turnover for the year under audit is to be
recovered as mentioned in the relevant calculation report

. For PREM GUPTA & COMPANY
' CHARTERED ACCOUNTANTS

' CA SHAKUMGUPTA

¢ (PARTNER)
M. NO. 506838

PLACE: NEW DELH!
DATED: 11™ JULY 2013
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CALCULATION REPORT
(For the year 2008-09}
of

’ JESSA RAM HOSPITAL (Karol Bagh, New Delhi)

(Regarding calculation of recovery of amount from identified hospitals as per the dirgctions
of Hon’ble High Court of Delhi judgment dated 22/03/2607)

Introduction

As per para 88 of the judgment dated 22/03/2007 of the Hor’ble High Court of Delhi,

Expenses of 25% OPD and 10% IPD free treatment of total number of patients
v treated by the hospitals during the concerned pericd shall be provided by the

hospital.

Our firm has been appointed to calculate the recovery amount from Jessa Ram

Hospital for the period 01/04/2007 to 31/03/2012 and we submit our report for the
year 2008-09 herewith.

Scope of Audit:
> To validate the free treatment claim made by the hospital in respect of free
indigent/poar patients in IPD and OPD, amount & service-wise.

v ¥ To determine whether the percentage of free treatment which had been
provided was as per DDA/LADO/MCD requirement/atlotment/ letter/High
Court Order. '
» To verify the eligibility criteria of patients admitted under free category.

| » To examine the records maintained in respect of poor/indigent/EWS patient
treated by the concerned hospital.

Note : We have relied on the Audited.Balance Sheet given by the
management since the details of IPD and OPD given to us did not tally with
the Audited Balance Sheet for the respective years. Only EWS figures has

been taken on the basis of signed copy of calculation sheet given by the
management and simultaneously verified by us.
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1. Calculation of Recovery amount in OPD:
Calculation of Recovery has been made as per the following method:

> 25%-Percentage of free treatment provided{y%)= DEFICIT i.e., (25-y)%

¥ Recoverable amount from OPD= Total Revenue from OPD X (25-y)%

T The Recovery amount of OPD for the year 2008-09 is calculated below as per the
above method:

Rs.93,032,844.00

Total Revenue for the year 2008-09

- Revenue from |IPD = Rs. 77,328,928.00
Revenue from OPD = Rs. 14,785,557.00
. . Qther Revenue = Rs. 918,359.00

Free treatment provided to EWS patients Rs. 398,442.00

Percentage of free treatment provided to EWS/Poor/Indigent Patients (v)

= Free Treatment provided tg pdor patients* in OPD X 100
Total Revenue from OPD

- *poor patients include EWS patients to whom free treatment has been provided by the
haspital,

1)

3,98442 X100

14,785,557
Percentage of free treatment provided(y) = 2.69%
) Deficit = (25y) %
= (25-2.69) %
= 22.31%
Recoverable amount from OPD = Total Revenue from OPD X (25-y)%

- = 14,785,557 X (25-y) %
- = 14,785,557 X 22.31%
= Rs. 3,297,947.00
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Hence an amount of Rs. 3,297,947.00 {Rupees Thirty Two Lakhs Ninety Seven
" Thousand Nine Hundred Forty-Seven) is recoverable under OPD from the hospital in the
year 2008-09,

We have verified the above said figures from the Balance sheet for the year 2008-
2009 given by the management and relied upon the following under mentioned documents:

a) Yearly summary report of OPD Revenue
b) We have not checked any of the bills of the OPD EWS/Poor patients as no
physical record is maintained by the Hospital in respect of Patients of OPD.

. Note: Para 88 of the judgment dated 22/03/2007 of the Hon’ble High Court of Delhi states
- that; “The Records to be maintained by the hospital shall reflect the name of the patient,

his father’s name, his residence, disease from which the patient is suffering, the details of
_expenses incurred on his treatment, the facilities provided to him, identification of the

patient and verification done by the hospital authorities”

Consequent to above, we have noticed that Jessa Ram Hospital, managed by Fortis Health
Care is not maintaining the record of supporting documents i.e. BPL Card, EWS declaration,
Income Proof or any other relevant documents for verifying the status of patient as EWS or
paid patient in case of OPD patients. Therefore it is not evident that the details of EWS
/poor patients have been verified by the concerned Nodal Officer.

2. Calculation of Recovery amount in IPD:
Calculation of Recovery has been made as per the following method:
» 10% -Percentage of free treatment provided(x%)= DEFICIT i.e., (10-x)%

» Recoverable amount from IPD = Total Revenue from IPD X {10-x)%

Total Revenue for the year 2008-09 Rs. 93,032,044.00
. Revenue from IPD = Rs. 77,328,928.00

Revenue from OPD = Rs. 14,785,557.00

Free treatment provided to EWS patients Rs. 387,365.00

24
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Percentage of free treatment provided to EWS/Poor/Indigent Patients (x)

= Free Treatment provided to poor patients® in IPD X 100
Total Revenue from IPD

*poor patients include EWS patients to whom free treatment has been provided by the
hospital.

387,365 X100

77,328,928
Percentage of free treatment provided(x) = 0.79%
Deficit = {10-x) %
= (10-0.79) %
= 9.21%
Recoverable amount from IPD = Total Revenue from IPD X (10-X)%

= 77,328,928 X (10-x) %
z 77,328,928X9.21%
= Rs. 7,122,043.00

Partial Recovery from EWS/Poor/Indigent Patients

During the Course of our Audit, we have observed that the Hospital has provided partial free
treatment to some EWS/Poor/Indigent patients and charged an amount of Rs.80,354 under
IPD in the year 2008-09.

Total Recovery from IPD = Recoverable amount from IPD
(as per above formula)

-
Partial Recovery

= Rs. 7,122,043 + 80,354
= Rs. 7,202,397.00

Hence, an amount of Rs, 7,202,397.00 {Rupees Seventy Two Lakhs Two Thousand
Three Hundred Ninety Seven) is recoverable under IPD from the hospital in the
year 2008-09.
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We have verified the above said figures from the Audited Balance sheet for the year
2008-2009 given by the management and relied upon the following under mentioned
documents:

» Bill of Patients
» Details of Patients including demographic details.
» Patient files for general patients have not been provided to us for verifying.

Note: We have observed that Amount of treatment provided to patients of EWS
categoty is first booked in income & Expenditure Afc and then deducted as discount from
such revenue booked.

26



. File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS) 235

Receipt Né: 2312016/EWS
PREM GUPTA & CO.
CHARTERED ACCOUNTANTS

Nkl

Disclaimer

The calculation of Recovery amount has been performed by us on the basis of the
details provided and documents produced by the hospital management. Our responsibility
is to calculate the amount of recovery from the details provided and documents produced
by the hospital management.

We shall not be responsible for any inadvertent errors contained in the details and
documents compiled by the hospital management. Further, we would like to state that we
have performed our work with due care, integrity and professional judgment,

For PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS

CA SHAKUN GUPTA
(PARTNER)
M. NO. 506838

PLACE: NEW DELHI
DATED: 11™ JuLy 2013
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INDEPENDENT AUDITORS REPORT

Director,
Health Services,
Government of NCT of Delhi

1. We have examined the records related to EWS/poor findigent patients of R.B Jessa

Ram Hospital, Karo! Bagh for the year 2009-10 maintained by the said hospital.
These records are the responsibility of the management. Our responsibility is to
express an opinion formed on the basis of verification of records produced before us
on our audit.

An audit includes examining on a test basis, evidence supporting the amounts and
disclosures made by the management in the documents and records produced
before us relating to the scope of our audit.

We conducted our audit in accordance with the under mentioned scope with
directions of the Judgment dated 22/03/2007 of the Hon’ble High Court of Delhi and
accounting principles and auditing assurance standards generally accepted in India.
The scope required us:

» To validate free treatment claim made by the hospital in respect of number of
free indigent/poor patients in IPD and OPD, amount & service-wise

» To determine whether percentage of free treatment which had been provided
was as per DDA/L& DO/MCD requirement / allotment letter / Hon’ble High Court
order.

» To verify the eligibility criteria of patients admitted under free category.

» To examine the records maintained in respect of poor/indigent/EWS patient
treated by the concerned hospital.

Further, In terms of minutes of Meeting held on ce™ May, 2013 between Medical
Superintendent and Chartered Accountants Firm examining records of Hospital for
calculation of recovery amount under |[PD/OPD, the patients with zero billing and
documentary proof are only to be considered under free category for calculation of
percentage of free IPD/OPD treatment provided.
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4. We report that:

» We have obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purposes of our audit;

> In aur opinion, proper records and documents have been kept by the society so far it
related to the treatment of EWS/poorfindigent patients except as mentioned
otherwise in our report and related annexure;

> Wherever we have found any non compliance with the directions of the Hon’ble
High Court judgment have been mentioned in the report;

5. Subject to above, In our opinion and to the best of information and accordingly to
the explanations given to us;

¥ An amount of 10 % of the total IPD turnover for the year under audit be
recovered as mentioned in the relevant calculation report;

» An amount of 25% of total OPD Turnover for the year under audit is to be
recovered as mentioned in the relevant calculation report

For PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS

CA SHAKUN GUPTA
(PARTNER)
M. NO. 506838

PLACE: NEW DELHI
DATED: 11™ JULY 2013
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File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS)

CALCULATION REPORT
(For the year 2009-10)
of

JESSA RAM HOSPITAL {Karol Bagh, New Delhi)

(Regarding caiculation of recovery of amount from identified hospitals as per the directions

of Hon'ble High Court of Delhi judgment doted 22/03/2007)

introduction

As per para 88 of the judgment dated 22/03/2007 of the Hon'ble High Court of Delhi,
Expenses of 25% OPD and 10% IPD free treatment of total number of patients
treated by the hospitals during the concerned period shall be provided by the
hospital.

Qur firm has been appointed to calculate the recovery amount from Jessa Ram

Hospital for the period 01/04/2007 to 31/03/2012 and we submit our report for the
year 2003-10 herewith.

Scope of Audit;

1. To validate the free treatment claim made by the hospital in respect of free
indigent/poor patients in IPD and OFD, amount & service-wise. .

2. To determine whether the percentage of free treatment which had been
provided was as per DDA/L&DO/MCD requirement/ailotment/ letter/High Court
Order.

3. To verify the eligibility criteria of patients admitted under free category.

4. To examine the records maintained in respect of poor/indigent/EWS patient
treated by the concerned hospital.

Note : We have relied on the Audited Balance Sheet given by the management

since the details of IPD and OPD given to us did not tally with the Audited Balance
Sheet for the respective years. Only EWS figures has been taken on the basis of

signed copy of calculation sheet given by the management and simultaneously
verified by us.
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1. Calculation of Recovery amount in OPD:
Calculation of Recovery has been made as per the following method:
» 25%-Percentage of free treatment provided{y%)= DEFICIT i.e., {25-y}%
» Recoverable amount from OPD= Total Revenue from OPD X {25-y}%

The Recovery amount of OPD for the year 2009-10 is calculated below as per the
above method:

Total Revenue for the year 2010-11 = Rs, 137,995,245.00
Revenue from IPD . = Rs. 114,797,482.00
Revenue from OPD = Rs. 22,515,361.00
Medical Consultancy = Rs. 682,402.00

Rs. 1,101,153.00

Free treatment provided to EWS patients

Percentage of free treatment provided to EWS/Poor/Indigent Patients (y)

= Free Treatment provided to poor patients* in OPD X 100
Tetal Revenue from OPD

*poor patients include EWS patients to whom free treatment has been provided by the
hospital.

= 1,101,153 X 100
22,515,361

Percentage of free treatment provided{y) 4.89%

Deficit = (25-y) %
= {25-4.89) %
= 20.11 %

Recoverable amount from OPD = Total Revenue from OPD X {25-y)%
= 22,515,361 X (25-y) %
= 22,515,361%20.11%
= Rs. 4,527,686

3




- File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS) 240

Receipt Np +283623/R016/EWS
P \& PREM GUPTA & CO.
L CHARTERED ACCOUNTANTS

R

Hence, an amount of Rs. 4,527,686.00 {Rupees Forty Five Lakhs Twenty Seven
Thousand Six Hundred Eighty Six) is recoverable under OPD from the hospital in the
year 2009-10. :

We have verified the above said figures from the Balance sheet for the year 2009-10
given by the management and relied upon the following under mentioned documents:

> Yearly summary report of OPD Revenue
» We have not checked any of the bills of the OPD EWS/Poor patients as no physical
record is maintained by the Hospital in respect of Patients of OPD.

Note: Para 88 of the judgment dated 22/03/2007 of the Hon’ble High Court of Delhi states

that; “The Records to be maintained by the hospital shall reflect the name _of the patient,

his father’s name, his residence, disease from which the patient is suffering, the details of
expenses incurred on his treatment, the facilities provided to him, identification of the

patient and verification done by the hospital authorities”

Consequent to above, we have noticed that Jessa Ram Hospital, managed by Fortis Health
Care is not maintaining the record of supporting documents i.e. BPL Card, EWS declaration,
Income Proof ar any other relevant documents for verifying the status of patient as EWS or
paid patient in case of OPD patients. Therefore it is not evident that the details of EWS
[poor patients have been verified by the concerned Nodal Officer.

Calculation of Recovery amount in IPD:

» Calculation of Recovery has been made as per the following method:

» 10% -Percentage of free treatment provided(x%)= DEFICIT i.e., {10-x}%

» Recoverable amaunt from IPD= Total Revenue from IPD X (10-x)%

Total Revenue for the year 2010-11

Rs. 137,995,245.00

Revenue from IPD = Rs. 114,797,482.00
Revenue from OPD = Rs. 22,515,361.00
Medical Consultancy = Rs. 682,402.00

Free treatment provided to EWS patients Rs. 595,037.00
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Percentage of free treatment provided to EWS/Poor/Indigent Patients (x)

= Free Treatment provided to poor patients* in IPD X 100
Total Revenue from |PD ’

*paor patients include EWS patlents to whom free treatment has been provided by the
hospital.

= 595,037 X100
114,797,482

Percentage of free treatment provided(x) 0.84%

Deficit = (10-x) %
= (10-0.84) %
= 9.16 %

Recoverable amount from IPD = Total Revenue from IPD X {10-x) %
(as per above formula) = 114,797,482 X (10-x) %

114,797,482 X9.16 %

= Rs. 10,518,135.00

¢ ¢

Partial Recovery from EWS/Poor/Indigent Patients

During the Course of our Audit, we have observed that the Hospital has provided partial free
treatment to some EWS/Poor/Indigent patients and charged an amount of Rs.19,972 under
IPD in the year 2009-10.

Recoverable amount from IPD
{as per above formulz)

Total Recovery from IPD

. +
= Partial Recovery

= Rs. 10,518,135 + 19,972
= Rs. 10,538,107
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Hence, an amount of Rs. 10,538,107.00 (Rupees One Crore Five Lakhs Thirty Eight
Thousand One Hundred Seven) is recoverable under IPD from the hospital in the

O year 2009-10.

.. We have verified the above said figures from the Audited Balance sheet for the year
& 2009-10 given by the management and relied upon the following under mentioned
documents:

» Bill of Patients
> Details of Patients including demographic details.
» Patient files for general patients have not been provided to us for verifying.

&

Note: We have observed that Amount of treatment provided to patients of EWS
category is first booked in Income & Expenditure A/c and then deducted as discount from
such revenue booked,

' &
-
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Disclaimer

The calculation of Recovery amount has been performed by us on the hasis of the
details provided and documents produced by the hospital management. Our responsibility
is to calculate the amount of recovery from the details provided and documents produced
by the hospital management.

®
We shall not be responsible for any inadvertent errors contained in the details and
documents compiled by the hospital management. Further, we would like to state that we
have performed our work with due care, integrity and professional judgment.
For PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS
- CA SHAKUNGUPTA
{PARTNER)
M. NO. 506838
.I
PLACE: NEW DELHI
DATED: 11™ JULY 2013
P
P
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INDEPENDENT AUDITORS REPORT

Director,
Health Services,
Government of NCT of Delhi

1. We have examined the records related to EWS/poor findigent patients of R.B Jessa

Ram Hospital, Karo! Bagh for the year 2010-11 maintained by the said hospital.
These records are the responsibility of the management. Our responsibility fs to
express an opinion formed on the basis of verification of records produced before us
on our audit.

An audit includes examining on a test basis, evidence supporting the amounts and
disclosures made by the management in the documents and records produced
before us relating to the scope of our audit.

. We conducted our audit in accordance with the under mentioned scope with

directions of the Judgment dated 22/03/2007 of the Hon’ble High Court of Delhi and
accounting principles and auditing assurance standards generally accepted in India.
The scope required us:

> To validate free treatment claim made by the hospital in respect of number of
free indigent/poor patients in IPD and OPD, amount & service-wise

> To determine whether percentage of free treatment which had been provided
was as per DDA/L& DO/MCD requirement / allotment letter / Hon’ble High Court
order, .

» To verify the eligibility criteria of patients admitted under free category.

¥ To examine the records maintained in respect of poor/indigent/EWS patient
treated by the concerned hospital.

. Further, In terms of minutes of Meeting held on 06™ May, 2013 between Medical

Superintendent and Chartered Accountants Firm examining records of Hospital for
calculation of recovery amount under IPD/OPD, the patients with zero billing and
documentary proof are only to be considered under free category for calculation of
percentage of free IPD/OPD treatment provided.
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4, We report that:

w

> We have obtained all the information and explanations which to-the best of our
knowledge and belief were necessary for the purpeses of our audit;

» In our opinion, proper records and documents have been kept by the society so far it
related to the treatment of EWS/poor/indigent patients except as mentioned
otherwise in our report and related annexure;

» Wherever we have found any non compliance with the directions of the Hon’ble

) ] High Court judgment have been mentioned in the report;

S. Subject to above, in our opinion and to the best of information and accordingly to

the explanations given to us;
» An amount of 10 % of the total IPD turnover for the year under audit be
recavered as mentioned in the relevant calculation report;
» An amount of 25% of total OPD Turnover for the year under audit is to be
& recovered as mentioned in the relevant calculation report
For PREM GUPTA & COMPANY
o CHARTERED ACCOUNTANTS
CA SHAKUNIGUPTA
(PARTNERY)
? ‘ M. NO. 506838
» PLACE; NEW DELH)

DATED: 11™ JULY 2013
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CALCULATION REPORT

{For the year 2010-11)

of
JESSA RAM HOSPITAL (Karol Bagh, New Delhi)

{Regarding caiculation of recovery of amaunt from identified hospitals os per the directions
‘ of Hon’ble High Court of Delhi judgment dated 22/03/2007)

Introduction

As per para 88 of the judgment dated 22/03/2007 of the Hon’ble High Court of Delhi,
Expenses of 25% OPD and 10% IPD free treatment of total number of patients
treated by the hospitals during the concerned period shall be provided by the

hospital.
Our firm has been appointed to calculate the recovery amount from Jessa Ram

Hospital for the period 01/04/2007 to 31/03/2012 and we submit our report for the
year 2010-11 herewith,

Scope of Audit:

1. To validate the free treatment claim made by the hospital in respect of free
indigent/poor patients in IPD and OPD, amount & service-wise.

2. To determine whether the percentage of free treatment which had been
provided was as per DDA/L&DO/MCD requirement/allotment/ letter/High Court
Order.

3. To verify the eligibility criteria of patients admitted under free category.

4. To examine the records maintained in respect of poor/indigent/EWS patient
treated by the concerned hospital.

Note : We have relied on the Audited Balance Sheet given by the management

since the details of IPD and OPD given to us did not tally with the Audited Balance
Sheet for the respective years. Only EWS figures has been taken on the basis of

signed copy of calculation sheet given by the management and simultaneously
verified by us,

S 9 Do 0 &0 000 00
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Calculation of Recovery amount in OPD:

Calculation of Recovery has been made as per the foilowing method:

» 25% -Percentage of free treatment provided{y%)= DEFICIT i.e., (25-y)%
» Recoverable amount from OPD= Total Revenue from OPD X (25-y)%

The Recovery amount of OPD for the year 2010-11 is calculated below as per the
above method: ’

Total Revenue for the year 2010-11 = Rs. 180,649,791.00
Revenue from IPD = Rs. 156,538,613.00
Revenue from OPD = Rs. 24,111,178.00

Rs. 1,930,198.00

Free treatment provided to EWS patients

Percentage of free treatment provided to EWS/Poor/Indigent Patients {y}

= Free Treatment provided to poor patients* in OPD X 100
Total Revenue from OPD

*poor patients include EWS patients to whom free treatment has been provided by the
hospital.

1,930,198 X 100

24,111,178
Percentage of free treatment provided{y) = 8.01%
Deficit = (25-y} %
= (25-8.01) %
= 16.99 %
Recoverable amount from OPD = Total Revenue from OPD X {25-y}%

= 24,111,178 X (25-y) %
= 24,111,178 X 16.99%
= Rs. 4,097,596
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Hence an amount of Rs. 4,097,596.00 (Rupees Forty Lakhs Ninety Seven Thousand
Five Hundred Rinety Six) is recoverable under OPD from the hospital in the year 2010-11.

We have verified the above said figures from the 8alance sheet for the year 2010-11
given by the management and relied upon the following under mentioned documents:

» Yearly summary report of OPD Revenue
> We have not checked any of the bills of the OPD EWS/Poor patients as no physical
record is maintained by the Hospital in respect of Patients of OPD.

Note: Para 88 of the judgment dated 22/03/2007 of the Hon'ble High Court of Delhi states

that; “The Records to be maintained hy the hospital shall reflect the name of the patient,
his father's name, his residence, disease from which the patient is suffering, the details of
expenses incurred on his treatment, the facilities provided to him, identification of the

patient and verification dane by the hospital authorities”

Consequent to above, we have noticed that Jessa Ram Hospital, managed by Fortis Health
Care is not maintaining the record of supporting documents i.e. BPL Card, EWS declaration,
(ncome Proof or any other relevant documents for verifying the status of patient as EWS or
paid patient in case of OPD patients. Therefore it is not evident that the details of EWS
/poor patients have been verified by the concerned Nodal Officer.

Calculation of Recovery amount in IPD:

Calculation of Recovery has been made as per the foliowing method:

» 10% -Percentage of free treatment provided(x%)= DEFICIT i.e., {10-x)%

» Recoverable amount from IPD= Total Revenue from IPD X {10-x)%

Total Revenue for the year 2010-11 = Rs. 180,649,791.00
Revenue from IPD = Rs. 156,538,613.00

Revenue from OPD = Rs. 24,111,178.00

Rs. 1,587,046.00

Free treatment provided to EWS patients
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Percentage of free treatment provided to EWS/Poor/Indigent Patients {x)

= Free Treatment provided to poor patients* in IPD X 100
Total Revenue from IPD

*poor patients include EWS patients to whom free treatment has been provided by the
hospital.,

= 1,587,046 X 100
156,538,613

1.06%

Percentage of free treatment provided(x)

Deficit = (10-x} %
. = (10-1.06) %
= 8.94 %

Recoverable amount from IPD = Total Revenue from IPD X (10-x) %
= 156,538,613 X (10-x) %
= 156,538,613 X 8.94 %
= Rs. 13,987,103.00

Hence, an amount of Rs. 13,987,103.00 (Rupees One Crore Thirty Nine Lakhs Eighty
Seven Thousand One Hundred Three} is recoverable under IPD from the hospital in the
" year 2010-11.

We have verified the above said figures from the Audited Balance sheet for the year
2010-11 given by the management and relied upon the following under mentioned
documents:

¥ Bill of Patients
» Details of Patients including demographic details.
¥ Patient files for general patients have not been provided to us for verifying.

Note: We have observed that Amount of treatment provided to patients of EWS

category is first booked in Income & Expenditure A/c and then deducted as discount from
such revenue booked.
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Disclaimer

The calculation of Recovery amount has been performed by us on'the basis of the
details provided and documents produced by the hospital management. Our responsibility
is to calculate the amount of recovery from the details provided and documents produced

PLACE: NEW DELHI
DATED: 11™ JULY 2013

~ by the hospital management.
®
. .
p We shall not be responsible for any inadvertent errors contained in the details and
documents compiled by the hospital management. Further, we would like to state that we
® have performed our work with due care, integrity and professional judgment.
4
®
L
®
® For PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS
]
¢ CA SHAKUK GUPTA
» (PARTNER)
M. NO. 506838
@
]
®
@
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INDEPENDENT AUDITORS REPORT

Director,
Health Services,
Government of NCT of Delhi

We have examined the records related to EWS/poor findigent patients of R.B Jessa
Ram Hospital, Karol Bagh for the year 2011-12 maintained by the said hospital.
These records are the responsibility of the management. Our responsibility is to
express an opinion formed on the basis of verification of records produced before us
on our audit.

An audit includes examining on a test basis, evidence supporting the amounts and
disclosures made by the management in the documents and records produced
before us relating to the scope of our audit.

We conducted our audit in accordance with the under mentioned scope with
directions of the Judgment dated 22/03/2007 of the Hon'ble High Court of Dethi and
accounting principles and auditing assurance standards penerally accepted in India.
The scope required us:

» To validate free treatment claim made by the hospital in respect of number of
free indigent/poor patients in IPD and OPD, amount & service-wise

» To determine whether percentage of free treatment which had been provided
was as per DDA/L& DO/MCD requirement / allotment letter / Hon’ble High Court
order. :

» To verify the eligibility criteria of patients admitted under free category.

> Te examine the records maintained in respect of poor/indigent/EWS patient
treated by the concerned hospital.

Further, In terms of minutes of Meeting held on 06" May, 2013 between Medical
Superintendent and Chartered Accountants Firm examining records of Hospital for
calculation of recovery amount under IPD/OPD, the patients with' zero billing and
documentary proof are only to be considered under free category for calculation of
percentage of free IPD/OPD treatment provided.
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é 4. We report that:

Qo » We have obtained all the information and explanations which to the best of our

® knowledge and belief were necessary for the purposes of our audit;

& » In aur opinion, proper records and documents have been kept by the society so far it

® related to the treatment of EWS/poor/indigent patients except as menticned

otherwise in our report and related annexure;

o » Wherever we have found any non compliance with the directions of the Hon'ble

¢ High Court judgment have been mentioned in the report;

P ,

5. Subject to above, in our opinion and to the best of information and accordingly to
the explanations given to us;

> An amount of 10 % of the total IPD turnover for the year under audit be
recovered as mentioned in the relevant calculation report;

» An amount of 25% of total OPD Turnover for the year under audit is to be
recovered as mentioned in the relevant calculation report

For PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS

CA SHAKUN GUPTA
{(PARTNER)
M. NO. 506838

PLACE: NEW DELH|
DATED: 11™ JuLY 2013
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CALCULATION REPORT
(For the year 2011-12)
of
JESSA RAM HOSPITAL {Karol Bagh, New Delhi)

{Regarding calculation of recovery of amount from identified hospitals as per the directions
of Hon'ble High Court of Delhi judgment dated 22/03/2007)

Introduction

As per para 88 of the judgment dated 22/03/2007 of the Hon’ble High Court of Delhi,
Expenses of 25% OPD and 10% IPD free treatment of total number of patients
treated by the hospitals during the concerned period shall be provided by the

hospital.
Our firm has been appointed to calculate the recovery amount from Jessa Ram

Hospital for the period 01/04/2007 to 31/03/2012 and we submit our report for the
year 2011-12 herewith.

Scope of Audit:

1. To validate the free treatment claim made by the hospital in respect of free
indigent/poor patients in IPD and OPD, amount & service-wise.

2. To determine whether the percentage of free treatment which had been
provided was as per DDA/L&DO/MCD requirement/allotment/ letter/High Court
Order. .

To verify the eligibility criteria of patients admitted under free category.

. To examine the records maintained in respect of poor/indigent/EWS patient

{reated by the concerned hospital.

s w

Note : We have relied on the Audited Balance Sheet given by the management
since the details of |PD and OPD given to us did not tally with the Audited Balance
Sheet for the respective years. Only EWS figures has been taken on the basis of
signed copy of calculation sheet given by the management and simultaneously
verified by us.

45




File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS) 254

. S
RSPt Nf@‘?ﬁf’ 016/EWS PREM GUPTA & CO.
Q\ \ CHARTERED ACCOUNTANTS

e e

1. Calculation of Recovery amount in OPD:

Calculation of Recovery has been made as per the following method:

> 25% -Percenfage of free treatﬁwent provided{y%)= DEFICIT i.e., (25-y)%
» Recoverable amount from OPD= Total Revenue from OPD X {25-y}%

The Recovery amount of OPD for the year 2011-12 is calculated below as per the
above method:

Total Revenue for the year 2011-12 Rs. 210,609,797.00

Rs. 183,005,407.00

Revenue from IPD

Revenue from OPD Rs. 27,604,390.00
Free treatment provided to EWS patients = Rs. 2,198,816.00

Percentage of free treatment provided to EWS/Poor/Indigent Patients (y)

= free Treatment provided to poor patients* in OPD X 100
Total Revenue from OPD

*poor patients include EWS patients to whom free treatment has been provided by the
hospital.

2,198 816 X 100
27,604,390

7.97%

Percentage of free treatment provided{y)

Deficit : = (25-y) %
= (25-7.97) %
= 17.03 %

Recoverable amount from OPD = Total Revenue from QPD X {25-y}%
= 27,604,390 X (25-y) %
- = 27,604,390 X 17.03%
= Rs. 4,702,282.00
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Hence an amount of Rs. 4,702,282.00 (Rupees Forty Seven Lakhs Two Thousand
Two Hundred Eighty-Two) is recoverable under OPD from the hospital in the year 2011-12.

We have verified the above said figures from the Balance sheet for the year 2011-

¢ 2012 given by the management and relied upon the following under mentioned
documents:
»> Yearly summary report of OPD Revenue
> We have not checked any of the bills of the OPD EWS/Poor patients as no physical
record is maintained by the Hospital in respect of Patients of OPD.
»

Note: Para 88 of the judgment dated 22/03/2007 of the Hon'ble High Court of Delhi states

that; “The Records to be maintained by the hospital shall reflect the name of the patient,
his father's name_his residence, disease from which the patient is suffering, the details of

expenses incurred on his treatment, the facilities provided to him, identification of the
patient and verification done by the haspital authorities”

Consequent to above, we have noticed that Jessa Ram Hospital, managed by Fortis Health
Care is not maintaining the record of supporting documents i.e, BPL Card, EWS declaration,
Income Proof or any other relevant documents for verifying the status of patient as EWS or
paid patient in case of OPD patients. Therefore it is not evident that the details of EWS
/poor patients have been verified by the concerned Nadal Officer.

2. Calculation of Recovery amount in IPD;

> Caiculation of Recovery has been made as per the following method:
» 10% -Percentage of free treatment provided(x%)= DEFICIT i.e., (10-x)%

> Recoverable amount from IPD= Total Revenue from IPD X {10-x)%

Total Revenue for the year 2011-12 Rs. 210,609,797.00

Revenue from IPD Rs. 183,005,407.00

" Revenue from OPD = Rs. 27,604,390.00

Free treatment provided to EWS patients Rs. 13,147,073.00

47




. - File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS) 256
Receipt No@§20g523/2016/EWS |
Tm PREM GUPTA & CO.
: L CHARTERED ACCOUNTANTS
Percentage of free treatment provided to EWS/ Poor/Indigent Patients (x}

= Eree Treatment provided to poor patients* in IPD X 100
Total Revenue from IPD

*poor patients include EWS patients to whom free treatment has been provided by the
hospital.

13,147,073 X 100
183,005,407

Percentage of free treatment provided(x) = 7.18%

Deficit = {100%
= {10-7.18) %
- 2.82%

Recoverable amount from IPD = Total Revenue from IPD X {10-x)%
= 183,005,407 X (10-x) %
= 183,005,407 X 2.82%
& = Rs. 5,153,467.00.

Hence, an amount of Rs. 5,153,467.00 (Rupees Fifty One Lakhs Fifty Three
Thousand Four Hundred Sixty Seven) is recoverable under IPD from the haspital in the
year 2011-12.

We have verified the above said figures from the Audited Balance sheet for the year
2011-2012 given by the management and relied upon the following under mentioned

documents:
L 4
& » Bill of Patients
¥ Details of Patients including demographic details.
» Patient files for general patients have not been provided to us for verifying.
¢ Note: We have observed that Amount of treatment provided to patients of EWS
. category is first booked in Income & Expenditure A/c and then deducted as discount

rom such revenue booked.
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Rggeint 0 : 20252°3/2016/EWS
' PREM GUPTA & CO.
a CHARTERED ACCOUNTANTS
L]
Disclaimer

The calculation of Recovery amount has been performed by us on the basis of the
details provided and documents produced by the hospital management. Our responsibility
is to calculate the amount of recovery from the details provided and documents produced

. by the hospital management.

We shall not be responsible for any inadvertent errors contained in the details and
documents compiled by the hospital management. Further, we would like to state that we
have performed our work with due care, integrity and professional judgment.

L .

a For PREM GUPTA & COMPANY
T CHARTERED ACCOUNTANTS
2 )

| CA SHAKUN'GUPTA
- {PARTNER}
M. NO. 506838

&

PLACE: NEW DELHI
DATED: 11™ JuLY 2013

®»

¢
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Summary of Amount Recoverable from R.B
- Seth Jessa Ram Hospital

PREM GUPTA & CO.
CHARTERED ACCOUNTANTS

Total Total Recovery Total Recovery
Year Recovery
under OPD Amount
under IPD
2007-
08 6,701,557 1,493,287 8,194,844
2008-
09 7,202,397 3,297,947 10,500,344
2009-
10 10,538,107 4,527,686 15,065,794
2010-
11 13,987,103 4,097,596 18,084,699
2011-
12 5,153,468 4,702,282 9,855,750
43,582,632 18,118,798 61,701,430

(Rs. Six Crore Seventeen Lacks one thousand four hundred thirty only)

For PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS

CA SHAKUNIGUPTA
(PARTNER)
M. NO. 506838

PLACE: NEW DELHI

DATED: 11™ JuLY 2013
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PREM GUPTA & CO.
CHARTERED ACCOUNTANTS

AUDIT TEAM MEMBER DETAILS/EMAIL/AUDIT MEMO I1SSUED

DATE

19.06.2013
20.06.2013
21.06.2013
22.06.2013
24.06.2013
25.06.2013
26.06.2013
05.07.2013

 06.07.2013

08.07.2013
10.07.2013

AUDIT MEMOS ISSUED TO R.B SETH

R.BSETH JESSA RAM HOSPITAL

DAY NAME OF THE AUDIT ASSISTANT

WEDNESDAY  Kushal Jain , Abhishekh Gautam
THURSDAY Kushal Jain , Abhishekh Gautam

FRIDAY Kushal Jain , Abhishekh Gautam
SATURDAY Kushal Jain , Abhishekh Gautam
MONDAY Kushal Jain , Abhishekh Gautam
TUESDAY Kushal Jain , Abhishekh Gautam
WEDNESDAY  Kushal Jain , Abhishekh Gautam
FRIDAY Kushal Jain
SATURDAY Kushal Jain
MONDAY Kushal Jain
TUESDAY Kushal Jain

MAILS SENT TO R.B SETH JESSARAM

CA SHAKUN GUPTA
(PARTNER)
M. NO. 506838

JESSA RAM HOSPITAL ' HOSPITAL
Memo

DATE DAY No. DATE DAY Number of E-Mails Sent
19.06.2013 WEDNESDAY 1 29.05.2013 WEDNESDAY 1
20.06.2013 THURSDAY 2,3 19.06.2013 WEDNESDAY 1
21.06.2013 FRIDAY 4 ~ 20.06.2013 THURSDAY 1
22.06.2013 SATURDAY  5,6,7,8,9 21.06.2013 FRIDAY 1
24.06.2013 MONDAY 10 27.06.2013 THURSDAY 1
- 25.06.2013 TUESDAY 11,12 04.07.2013 THURSDAY 2
26.06.2013 WEDNESDAY 13 09.07.2013 TUESDAY 1
05.07.2013 FRIDAY 14,15
10.07.2013 TUESDAY 16,17
For PREM GUPTA & COMPANY

CHARTERED ACCOUNTANTS

-

PLACE: NEW DELHI
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Rz gLy 1=t e Lud !

Ny froe ths Lands Griicer, Ipprovemont Trugt, low Dulln
addroessed to R,B. Jassa ! Patal Chand, Beukers &

Comni ssian Agoants, HaYye Bazer, Dellid.

PV

Ay L -

Copy o©f latier o

L

o

SURJECT:~ Proposal to sllocete 1and for a
chard tatla bospl tal in the Yestern
Extensien sroa Lo WSS, NI Innap am
) & Brog, Chaittgble Hosp tgl Trust on
conceossional LOTNG

%t th roferenco tha eprresponaonce rasting
wi th your latter Gated 9.9,53 on the gubjact notet nabtove,
I am directed inform you that the Bogrd cl the )
‘Improvezent Trust hgve agreed to eglbot to A.B. satin /- P
Jgssa Ram & Bros., Chari talle Hospl tal Trust land T
pessuring 4,840 solers cards shown markaed red on the
gnclosed plan, Tor 5 Charl table hospitel on @ concessionnl
vate of ¥s, 5,000/-/- peT pere plus 6% per snnun thereon as
ground rent on parpaetusl loense besis subject Lo .
enhancement intarms of tho lense on the following
principal condl tion -

(1) The appointments dl gnisagl ete, of the

Madicel of fl car, Inchargs of the Diapensery,

gs of nls suborainata Medical Officers ghould

bs with &he aspprovel of the He a1 th Departmant,

Delht State and 1f at ahy stage the Charltable C
Hospl tal underteke W 1evy s fes on any T
or a1l out door patients, such levy should be

{mpased wlth the prior approval of the o1k State

Government; | :

(i1} If at any tiwme the Chari table Hospi tal Trust
find 4t imppsglble to TUD the institution en
pecount of'%ﬁ%h of funds or other similar

cireumstances, the land alongwl th the budldings
and stracturss appurtenant-thereto shell

rgvart to the Lossor. No compensatlon whztsoeval
11 ba peyable in the event of Tevargion of the

proparty to ‘the Lessor;

Tha plens of ths propo sed puildings should bda ’ .
spproved by the Trust (Lessor); :

The proposed building shell be completed by the
Chgrl table Hospltal Trust witnin 12 months from
the date of dalivery of possession of ithe si ta;

Clauze {10) of your nTrust-Desd® ghould be
suitably modified to remove communal represani

at-j.f)n N

{vi) Other terms gnd condltlons w1l be conteined !
. in the standard parpetual lepse-dead form, T

I

[

slte ls ipitiated, You are requested to please lat thds
‘pffice hav.s your pcceptance of the terxs and condl tlons 5
_ \ ;

L.pentioned atova. = |
i R _ .‘

the pbove mentioned toamms ghd c¢ondktione
acceplable to the “Chati table Hospligd

tg for the payment of the followlng g
to xmg of this letts

'\"2. Before action Yor hending over possession of the

..':f_3. i in ¢ase
for eliotment ars

ifrdst, errongeden
*dues &l thlo onse ponth from the da

.. please be.made -

o LemsteR 4 D

2. Bro
B_set\'hh coit Trust
C“"“\m?lz‘oo v N_De\'m's
EA
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Receipt No : 202523/2016/EWS ‘ 5 =
(1) . Preoiim for 4,840 sq. yard of
w land @ Rs.. 500/-/- per acre, §,000-0-0
} 2) Cost, of stasps to be afflxed
: : ol the legse-desd, 287-0-0
1 : S :
| (3) Cost of boundary pillars . 5&0-0 o
(4) Dead-Charges,’ 1-0-0 f :

— i —

B, £33-0-0 o

( Rupets Five thousand, twe hundred shd thirty thres cviy)

A/{ CLI‘ W 0\4()& l’: i '. (’V'LV | -. Co , i
Ip. LQ.LQS ~a Ny [cw&-/_ “_63
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[y bt ,{vfo.ii .
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—
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o
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LA peEe A
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ATTESTER C 4.
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J j EI_...,...E“ Hl'.r'__!ll_“_r‘.i.':...l‘_l:.j_l."...l.'_
hi SELTLRE MADE vhe 77N I
. day of Cﬂé‘ huahv _bnv Thovsand Hine foomdies
ano k]lmfh 0 Ihul'uesn tho Dalhi oevelopmoot

‘Authofity, s sUccessor in- interust of thu Dueihl
- . Imgrovement Trust, @ body created \Jnder the United
Y "Fﬂrcumces Town “Infpfouamaﬂt hct, 1919 CLf P. Act No.VITI
cee o . -pf 1919), as-was- then gxtended to 'the’ ‘State of Dulhi
' (herolnaf"tar celled the: 'Lbaenr') of. tha gne part, znd
Mfis., R,B. Seth Josse Ham & -Bros. Eharitable IU3'31L<$1
Trust, WEA, Karol gagh, NHou Delhi,(Hersinafier’ caltu

thg 'Lesseas’ of the other ‘mart)

WHEREAS- the Lasdee has applied to the Lesscr, 7OT

' the arant of @ perpetual ‘1ease of the prot of land,
T * - pelonging to the Lesadr, hereiriaf'ter dedgcribed and the
faith of the stalamentes and reprasun—

[N U VR U

'

lassnr has on tha
tations ‘mads by the Leasae,' accepted “guch z2pplicaticn = -.
tplo*tre!’ Nazul Land tﬁ—'«\-

bis ' Znd has agreed bo démise ‘the “gaid
awguiib o the Lesses in the' manner” heraimf‘ttrr Appearing. e
G DevelopnrEnd il tatee : IRt <
Heow Deibd . , . .
NOW TH1S INDERTURE WITNESS ;¥4 thot, in consideration

© of tne amount of 'Rz, S'G"Gt‘h (Rupaaa C.w't TRetangd
b ] only) paid towards pfrémfum bafore the

axabutibn of -these. prnssﬂts(.the receipt uhere of tne
ac’knouladges) and of tha-rent herelnafter

Lasscr hereby-
saruad and of : the. convenants on ‘tiwCplert of the Le..aea

\i’ ereinafter contalnad, the Lessor’ én]:h hereby gamise
/ u:;tujﬁhe Lessss, ALL THﬁT ‘Plot of Npiui“Land bsing
T S VLT L R vo. JAU 1162

v % . Block No._ BF _iepsuring .:_‘E‘ydaéw in
_Jm\i 'BS"H‘ * the layout plsn ef : 1ol
O A ,1 A
il admeesurement &n ared| n.ﬂ_ﬁ.ﬁ}; B8q. 9ds
there sbouts situsted &t "\Q&bﬁxff,’

cku‘h.{.i( Ko gt | \
Tmi :
\(Ar'v.u-lx n{«m&ﬂ\. i uh;ch chuntahl's"i-lospltal
s azul plot is more particularly dascrlbed in the Sche-

t

‘f‘,‘lule hEreundar unttan shd- with baundries thereaof

ﬁnr greater ‘éiaana” ‘hhnlbaan _Uaiﬂ\eaﬁéd on ,the
dithégeon coloured

' ”‘._fg:,\an ‘anntixed to” theah presents ‘ah
rad(hareinaftar rbfarrad to-'as’ 'Char'ité’ble Hospital :

Nazul Plot') TGGE ER*uith Bl rlghtapeasamants and

T
L} (‘ e
Polelreg eamn)

®o{ Advocsr ) #

e £8 Daim )

T i ;Jum&Brog‘
aset St . Trust.

(\;:;'urh., ' :,auh: n. Dethi-
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PO ol

:Tpflf 'ﬁy;dﬁﬁﬁﬁ
| T s
Appurienances uhatsosver to the aaid Cha:..acis
Hospltal Nazul Plot belanging dr”appartajﬁ f
TG HOLD the premises unto the "Leagpe in ., a- v

petuily from ,355“; day of ﬁ"') i

YIELDIND‘AND PAYING thﬁrafura year_y

able in advance of Rs. :)S)?l (RUPEBS_—B’_’QJL —

Lﬁ\d\-ﬂd [ . only) upto the
ke 31N vl _day of, f:Jq\'u?u-L;e\ _

cne thousend nine hundred and - "
thercaftar AJ THE RATE OF FIVE PE CF T of the pr —
mium (the sums already paid and such other sum -

sums heraafter to he paid tourrds premium under

tha cnnvanants and cenditions haralnafte“ on-
tﬂlﬂ?d) or auch ctha: anhanced reqt'gs My nare-
after be asaesssdlqndar ;halpryqnéﬁts and condi-~
.tions harainaf:tq:: ,.cD,rlit_%ined clear Iclr’,l’ .all duouct-
lons by equal half yeexrly paymants on the "‘fteenth
c¢ay of January and the FiftgantﬁQQQQ of Z2:2) in
Laach'year at the Reserve fank oé-fédia, Ri Oslhi,
qr at such other -place as may be notifies Ly the i
Lessor for this purpcse, from ¢ +me to ti' . “he

First of “such payment to be made op the f:7tgenth

agq thﬁ cant

day ‘of . Q?\fmq.,u,s
(Rupe@s T e

hund;ad and_ . -
amounting to -;Hs{. e .2.(]) 1-- L3 K

A » .IJ on%wl Fgom thu date

A

of om;gncamant -af th;s ln%se ta tha Jlast mantion ed .

qna thov—'ri nine

Egcutlon of’ thgae

ey ' 1

uing bgen pa;d hafoxe.?'

'y EJECT RL AYS to thn‘axceptiona? TE88TV-

‘:‘(f.r'.' Eﬁgﬁﬂg“’ cunuanan s and :onditicna herainaf‘tar cone-

1“\;"“ - ‘;' ,f' : i :
. &,._11. ey ?Eﬁ Lessor. excepta and Fgoﬁrv s unte hime 3,-1;'j
ﬂ;ﬁ“ anif-%fl minesa, . mina:als, cga} 19848—¥a§h1h5, eaqpn ﬂ;q

s

olln and guarriaes in or- under Qbe Charxfabla

Hospital Mazul Plot snd full. righ;tpnd Fﬁu : at aif

tipes te.do alld acts and thxnga which may e

fecessaTy or expedient For ¢ s2arche

ing for, working, c ‘?ﬁ& n*nq :ﬁvlng 'é

Rﬂ%ﬂ}uu%n9wm.
PRSI 1Y
Ci‘lf‘ﬂ?_‘.--:,.-,—_ N l 5
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the same uanuuL piouiding or lveuying oany vertica:
of the Charitsble Hospital

s g \_r

' ‘ aupport for Lhe - au1!ace
y bullding fnr the timu
Lensor

Nazul Plot qQr for an b ang

standlng thareqn prouided alueys that ‘the

.shall make reasonable compensation to the Lessoe

for all damege ‘directly occassiénod by tha sxercise

of the rlghts hareby resarued cr ‘any ‘ot ‘them.

L ivie

“‘axecutors,

11, The Lessee for himaalf, haiors;
h the

stratars and aasxgns conuanants “wit
thaf iy to say:-

adm;nl
Lesser in the menneT folluuing,

(1) Tha Lessee shall pay within suzh time such

additional sum OT BUMS touarda premlUm ps-may be

on the Lasser ﬁn accnunt ee kNG compen-

.dac;dad upg
Collector in

satioan auardad by the Land ﬁcquiaitloh
part therenf belrg

raspact or. the gaid 1and or any
1 of both and tffe -

gnhanced on refarence or in appae
decision of. tha Lesss
ang binding on the Lasrea.

]
1

The yaarly rant of 5% of the bradihh hereby
resarvad ahell be Ealculatad on tha adm Facaived
‘tousrds pramium by the. Lnaear ' pepork thy bxecution

x \hhs praagnts and such add;tlon aym Of Sums pBY-
I__abls tuuard premiqm as prou;dad harainfrom

3“. ;EB\}h 5*1 X 1 A3 one
_ thaand nine hundreilﬁﬂd SRR TS .
SR N g s

(25: Tha Lsasae shaif pay untu LBSeBr“th /early
n tha days and rn the manner

l)}l

'rsnt hereby reaarued o

herein appointed.

_ 3)’ The Lesaee shall not deuiata In'‘any mannar

rom tﬁa ﬂaatar Plan ‘for Delhl and- iorial"Develap~

fment Plans "and daualopmani regulatibh‘ thare to nor

alter the 'sizs of the "sald "Iand whether by sub-

division amalgamatian_or otheruise.

(&) . Tha Lasaas shall, uitﬁ;n a pariﬁﬂ‘BF 12
months Prom tho__ ‘)%TE. day Df Hc.vo e s

e bt

v, in, this bahalf ahall be final

one thousand n;ne hundred “and__ TE\PFE
- {end the time so apaciflad shall be of the essenca
of the contract) arter obtain:ng snd

Chantablﬂ
WwEA Karo! Ba N Dethi
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y buildlng plan, uith nacassary dssigna, plane ¥
:{ and nnuclf‘lcationa f‘rom tha proper mt.i't‘Fic:.pal
! ¥,
e

or athar authorxtv t his oun axpeﬁaea, drant
R - uponi the plcxt and cFmplets in a aub‘a‘tantia]

- m“I"' RS et Tessa and uorkmanwlika mannai‘ a Gha

' C R anas eyl T ~ Building ror'x Son ‘f?“

'hnﬁ&uLLr}nﬁ)ﬂﬁnf the roquisite and proper & ualls, deders 'ond
Trvet ... dreing and othey convenignces in accordar‘ci tzth
ﬁﬁf\‘ftl:__ - the sa.wtiunad building plan ‘and Eo tha "gatis-~

' factian of au;;h mumcipal or o{:har'au{horltya
LEdonl s

. ‘—!

{5) (a) | The Lessee sghall nok sel#, t;ansrc,,
.aasign ar ntharuisa part uith possesaion of ‘s
.whole er.any part of the said 1ahd ‘ot any bild-
ing thari'm Bxcept ulth the pravinus conseru in
. rxtxng of the Lssser uhlch he shall be ens . tlxl
1 2 Ito refusa mmﬁia absolute dlscrejtinn o
' : PHUUIDED that’ such conﬁéntahhall not
é e givan for a period of ten years ffbm the
) conmanﬂament,nftth%g laaaa unlsss, in the opinion

' _(j .:_ ,; ef thﬁ Lasser, excsptional cJ_ch:rstances gxist
D . for tha g"ant nf‘ such consent." '“],b vae. -t
- kil

R pneumao ruafl-ltn Chit,” fh “¥ne ovent of
- - ) tha consent baing givan tha Lasl_?nr may 1mpnsa
" euch  tarhs ARG cnnd'ifm-a e hﬁh‘lﬂksﬂ’it ans
tha tassar shall be ant;tled to claim ‘ard ~prouET
-égg@i {4 whole or, a Qortinn (as the Lessor may tn his
‘_H’ Qabsolute dzacratinn t:ua\’ce:rmina)L G? the Unea:nu
‘, - O “"fﬂ-’ :,ncraasu in tha value (i 2. the! d;f‘!‘erenc:e betwesn
xg:‘ ””"‘?Jthe brem;um paid end the markut ualua) ‘of the said
_J_a,qd' at the tme ol‘ sale, transfer, asslgnn:.- £,
: ar partlng Ulth thelpc:ssessmn and"tha‘dac oh
e af tHB Lessor 1n reapect nF the markat 94lus. shall

1
. ‘-
. St

ipe. final and bindmg.

o o X it
~ . . ‘;L"‘— . :_'_--' . o N o o
L POV IDED FU'R‘THER that’ the Lesser shals

have the pre-ampt;ue right ta purchase the pro-

] party after deducting such parcentbga as’ decidad
' ‘E>// . " by the Lasser of " un-sarned 1ncreabe %s afore-saird.
L:';,l ie _ (b) i\otmths‘!anding any ,h?"‘ﬁ

Ba it ‘“””‘auh-*lnt;a(a) abcvl, the Lsgsae mai;

SRR, contained i
TP gty qth tha pro-

TRY O,

§ Br0S.

/B sen e ?;an:f
ﬂ.ab\'iH P e\m 5
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Recelpt No : 202523/4’015/EWS of Dol {(hacrinattne onlled tog "Liootonant -

-

/

Governor') mortgagu or churge the auqulnnd Lu

. such purson ss may bs approved by the Lisute-

-

nant Govaérnor in his ohsolute niscrotion,

PROVIDED. that, in the event of. the sale
or foraclosure of the ﬁortgagad or charged pru-
perty, the Lesser shall ba entiuled-toaclaiml ]
and recover 50% of the unearned jngrease in the S&
value, 2f the said land as aforesaid, and the -
amount of the Lesser's shars of the yaid unearn- 22
ed increase shall be a First charge, hawing pri-

~-Grity aver the said murtgage or charge,. Tha “ﬁ“.-_
cisici of tha Lesser. in respsct of the market | .{ >
' value of the said land shall be final and bind-{—.’ =

.li‘.":-ﬁi:..l

) ing on all parties concerned.
werutlve Orfae, . | . s
Dswolopmient .. kol PROVIDED FURTHER that the Lessar shall

Now Deilsi. . ) :
have the pre-smptive right to- purthasé’.the morti-~

‘H"‘l‘aﬁ"f\edrf
gaged or chargod property after deducting S0%

J/i :f of the unesrned .incﬂ'easa as sforgeaid,’
- | P A

{6) The Lesserts right.to thei recovery of
50% of ths unearned increase and. the pro-emptive
right to purehase the propsrty ss mentioned
herein shall apply equally te an ‘nvolunt-
- - ery ssls or transfer vhether it be by-br through

an exacuting or insolveney court.™ -
. . - ,..i'.'."j_i'j: -
(7) Uhenever the title of the LeaSek in-the
said land is transferred in any manner: whatdo- -
sepsy..  ever, the transfetee shall ba bound by all the
’({fﬂiﬁ + - convenants and conditions contained:herein and
i .gh{ .‘.f'fbe answerable in all rrspegts therkfor.

'-'t;.'. ‘ﬁﬁ’% : '1“' . ) 4

i_} ' J%- A gﬂ) Uhensiuzr the title of the -Lesses in the
' \1‘.1_.: :JE!J f‘ffsaid laznd is transferred in any manner whatso-
it gver the transferer end the transferes shall,

within throe months of the transfer give notice
of suech transfer in uwriting to the Lesser,

The transferee or the person on whom the
title dn\rcl'.usls, as th: case may be.; ahall supply

thc Lesser certifiod copies of the documant(s; R
4y

e A
'QEYNOPIﬂﬂnt-Authoi&yxduncmg the transfer or devolutions «3’{} L -i"’\
_ am&gmﬁ‘-
At (st
aB. 52 59“%\ W pelntd
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o
275." '.Y,\lll‘.‘- q\i'yg %ﬁ‘l?
TCSSQ A 0\4"\ -
'Ew‘l*ﬁm & ”4’“"2

}"W"

e Dnlhl Devclopnmn Anthove:

' I
(9) The Lesasoy aholl Trom Lamg ‘&ll Limuw an

[

st all times pey and disenarge alk‘ratas, terus,

chargus anq@ﬁaﬁssments of mruery descreiption
vhich are nouw or may ad any Limg hereafter

during the continuance:of this lease bs agscssad
charged impospd upon: the said Jand, hbrevy demised
or.on.any building te bBe srected tharsupon or
an .the land lard or. tenant in raspect thersof.
. ) ‘ P - -
{18) 811 arrmars of rent anc other:.payments
due Jn respect of the said land haraby damised
or any of thagm vhnll be recovor 'b¢6\1npthL Lot
‘mannec. s arranvs of land rovenueg: o .
' FY
{11}  Thu lessze shall in all respects: comnly
with and be bouad by the “r11ﬂ1ns, Crainmacs 5~
cther ye~laws of. the.proper municinal or ctier
- authority for the time being. in force.
{12) The lesaea.sﬁall fet uithéut“sanctian 5e
permission in wriling of the proper municipal
Dr cbher, author;ty|ﬁ£ebb any uu11d1ng(@r make
-any alterciion. op. acugxlcn Lo such: bu;ld*nv o

the, demised: lapnd,, foron. L R FUR

(13) " The Lessee shall not without the .citter

consent. of the. Lesser carry 0n,. or.permit tc be
carrid %n, on the szid land or in any buildlng
" thersoen any treds ar businzsa; uhatsnevﬁr or Us:
the ame or permit. the same to bg. Usedifor any

purp se other than that nfﬁ .1¢kgpmﬁfiﬁik
@ *__E;]&‘Ifi_i_ ior do or suffepito: be dang

’fne}eun any 1act, or thing uhatsosver uhigh ink-

1ha'eﬁ1w1 noof tﬂi Lésner may be o nuisancu,
uaﬁnnyhuce ¢r disturtance to the L.sser-and pep-
gons l.w ing in nedghbourhacd., ce o

. + .

1f1A} /fﬁa Lesses shall av ull ressonoble times
aranl @ccess tu the said:land to the: Lt, Governcy
Frr Seing sabi Figg tn T otae coavenents ang econ-
c¢iticons hepgin con* .uTii have been snd, cre bein:

complies! with,

Yo e

- New Dathd k]
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- % €. ' CEN L L, e eV juertben Vol gt e
. P )
- - ’ B buseon ansilonpt o owrtno ool the gribtee o1 -
- [ gd o af o L@ anr e Lo ter L i
be fegunlail LoD uw. s tnan'h; EICR TS TS I
i .
scrvants or persons occupying e moLn Geotir o,
[ } "
’ {1E, The Lesses 'shall not without the wr:tivn
-cunsent of thu :D:SDE moti cweevntiong oo ,\j
b © premisce horsh, demlsec and oshallo ot abl iomes o ' ii)
) during e C:Jnt:im_-a,n_c-?l nf this lease maint in
the nronises and Elf.buildfngs therern in . f
- cani'ary rondition to the satisfaclion of tne o
ixg:pr snd the legrl f‘.:l.,'t"!."l!fit‘f '_'*cncerne:‘ iy I!
such ffigar as :vibe suthorised by ther in < S
this bansil. ' :
i f
' _ (17} | Thz legsee shall ot all times curie the
continuance of thl-:l_ase keep the buildings
- grectsd on Lhe sdld dem;suu pFumises oL wd
- and suhsb-nti.l tane of repiiv trlthe salbls-
cht- noof the Leqsnr ans khe ocel Autherity
' ' ‘ cnncernad 7r any oFFlcer duly ﬂLthOrled by them.
) ) 1 ) .:..._., L A
i i ) e

. . | i . | i ', V.
{18  The Lesse? shall at all reascnablco times
m

a
gront uccoees Lo the demised premiscs and buildangc

i thsreon to wll peracns acting uoder the asrouor eof
- tite Lassor for zny phrpose conncpted wibts Dtz
Larez, o '
f Z e
' : ' o N ’15] Tna Lesses shall on the detarm1n°t1:n er
) this le=~e pea:eably yiﬂld up tha aald demized N
) Vi premises and the buildings thareun, SO i
- vl . ) - f
,_\ i
T appa;ntwents/d sm'ssal etc. of tne
t
Ag “Fficer ‘ncharoe of the dlspensary, Y]
l 3 ‘;E? (f his auh: ru-ﬂ=*". dieal PEficuTs  shaule b2
f 2 \-E A Ja Fitn lh" apwrou z]l of *he Health’ Jaantmant
' E?' ‘g-'\g. + {IHJ 13 Statp znet iF at any stape, Lhu Chiritable
{ E?F 'tkﬁ‘ ?%57 T Hospital anthULlDﬂ/TTUSt Yike to levy a fae on
- W ’ _ &ny or on out dacr pdt_rﬂtb, gucn levy shiooll be
- E N compased with nrier gpproval of the Soverrmont/
' = Concerned Authority /
o M F:-e-;-lﬂl?'u ; SR I :
M : :-:x.i f » [— . -
. \ Pelhi Develniment. Aothasten * .t

. ) - R‘B‘ Se*.-;. r',-:':" "-"l I"‘,‘\‘a‘l '\:njf‘-i'
W . g Lk T ik B"ﬁ\'s
- : , : _ Gh-;_‘rhiawie'a . td, De
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-
{010 Hoal vy, VirPe,, cae [ooritable kosoo oo
Pt o bion/uvaat fincs i dJaessible boore b
lenvivitden o afe of laek of Tonds ar simg
ciredirelsne.y, the lang - lans wiin the L
S0 TLruclure anpurianant there o shall Lol
[; tite Liczsero, & :omocnﬁatidh uh;tSﬁ;uu

we payelle in the eveob of revsrsion of -

(- 3

the Lesser, .

s
=4

]
[+
"1

{22} The =lans of the proposed buildings sitsuid

[
[

Yo approved by the Lesser/eencerned authorit,,

S Thi traors iF any st srling o the ot sihad |

romein as Levecnment property and shall not Le re-

reved or olhcruise disposed of F withaut vbtaining

the priar permission of the Lessor.

(24)  IF any portion of the land now allotied or
the building constructed thereom is used a3 r

< o hestel or staff quarters, the 4&&9}&94
’) 11 have to pay additicnal orem‘um as wzli s
I\_{ adriitional ground :ant From the date of hane n~g-
2 zver of the possusnsion of the site fcr the a:nas
% vtilised for such purpose including the szt Caen,
o o
;;5 _ Ite, if thu sum or sums payable tbwards t.,

premiuﬁ ot the ye=arly rent hereby reserved .
iQ? part thereof shall at any tlmL be in arrca
2nd dnpaid oy one czlender month hext af-ep Sy

days uvhergon the same shell have bece-:

‘i’}?vﬁﬁg “ghether the same shall have been demandas or
5 LY T

i;‘{/ I,uﬁv§ hgf iF it is dlscoueren tﬁat this lease has

o T etp *cﬁtalnad by suppression of any Fact or by

‘Jj‘ﬂtjf JsJ{ tement, mis-repreuentaticn cr fraud er
S £r ﬂwﬂrq

Luqﬁqu, vhese decisivn shall be final, any breach

fhall hoveg bcan, in the “pinion cf the

<~L,b; the Lpssee by op any person cla;m1n5 through
or under it, cr or,any of the ceAvenants or con-
rfitions hergin contained and on Lts part to &
abserved or ﬁerfnrmed then end in ghy “such case,
it shall bo lauful for the Leasor, notwithstand-

ing tho wilver of- LLIRT, ﬂfuinus caua;ﬂﬁifi?ﬁ%ﬁ af
. {ﬁq }

AL

|L.n.-/[\ “na e .(lnnni AL Ma 4

:b‘\(f
Phe T \?'

RAB‘ Sea o SLAL

_J

. C‘n'lwau gh, Delh\'&

WEA y(awi

= Gwnjak. /9

arns.
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%

d

Rl reecntry usen the saic land harueby demised

and the buildings thergon to ce-egnter upon
and lLakuo puasgssion ol thu lwnu Hn
xture thersan and- thqruunon

st i

buildings ano f!

‘;“‘ this denise and eyurythilng horein wonkiined
,me e . ] 1 ok b
7 shall soases and doterming nnd tho lLosaon
3 shall nect be ontiftlod to any compensatian
N' . ) o

whatscever, nut Lo the roturn of eny prumiuwm

‘paid by il.

PROGVIDED that, notwithstanding anylhiny

contained herein to Ehé contrary, thg Lessor
may without prejud;ca t'c his rlght of re~entry
‘as aforesaid, and in his absulute ‘discretion, £
waive or condono breaches. tampnrarily or othor-

on receipt oj '

" terms and conditio
and may alsn accepu tha paymant of the szid sum
““or ‘sums of the runh uhlch ahall bJ in arreacrs
as aforesaid tooethsr ulth intarest at the rate

"of eighteen percant par afinum oT audh other

“such- amount‘und an such

8 &5 may be daterminad by him

ui se,

o

retes as the Lesser may in h:s absolute dlscre-f'ﬁ

tion prescribsd from time ‘to time. ‘ﬁ‘ E
S
- { m
IU.“P No forfaitura or re- BntrY Shall be effect-

ed untll the Leaaer has saruad on the Lessed a
P I

otlce in erting.

,'(é) Speclrylng ‘the particular braach comp~
‘lained of, end e RA
I .. ‘Tﬂ'bltu“

) * T o
(b) Tr the braach is cepable oF remedy re=""
quiring the lesses to remedy thh breach, and, ﬁne

. lesses fails vithin sueh’ Leasnnabla time as mgy

S0t be mentioned in the notice Lo remady ‘the breach

y oLt , EIRTH . A

oL ‘H_af it is capable oF ramady and in tﬁa event of

for?exture_ur re-gntrcy ths Lessar'hay i his

forfeiture on such

discretion relievs against
‘thinks p;bpér;

‘torms Bnd conditions as he’

o o Nothing in th;s cleusge ahall apply to

A : 'farfaiture or re= ntry.

P
ﬁ‘ " \.at
oo ¢ B ¢
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. 10 -

(¢} For breach of coftvanants and conditions
relating tO sub-division ar amalgamation grocl-
ion, comp‘etlon the alterstlion of the aize of
the said land and transfBer of the seid land
mentionsd in clause =11 = S

‘ or’ ‘
(d) in casB this leese hss bean obtéined by

suppresslon of any fact, mls—statament, mis-

representaulan ar fraud.

_ Ve Tha runt hareby rﬁsurvud ghall he enhan-
-\vk cad after expiry of 30 yearadixom the rirqt dny

///j’ ) pf January S:Efthousand{agg

thareaftar at the gnd of aach aucc951
h 4
ef 7F¢5ﬁf' __years prnvlded that lncrease in

S S the Tent fixed at @ ch anhancemant ahall not at
eadh guch time excead one«half of the jncrdese
iq'the latting u%lua of thse site ulthaut T ERN

' at the date of on uh:ch the enhancament s duge

3 and .such Jetting ualus shall be aaseaaed by e
5)3 E' Collector OF Addltional Eollectcr of ﬁulhl as
' 3 may be appointed by the LesseXe |

) L

% PRGUIDED ALURYS thet any such assesar

S of tha 1etting ualue for ths purpuse of thisc

”ié)i f. prouia;on shall be subject to the swma right o

the part of the Lessea of appaal from the o650
sald Coliactor or. &ddltinnal Collectur and

ahin\such- time as if tha same wers ‘an assess—
a Revanua officar ‘under the "punjab Land
1'-:Pnct 188?(kct XUII) of 1887 Oﬁjany amand-
, - 7in j for the tlma bsing in forcs. and the
{?*5\V:“ﬁrkz aﬂings for or in ralat;an to any such appel
sha&ﬁ’bgzln all respacts JDUBrﬂBd by thw provis~
yaid ﬁct, in the samB manna; as if

héd baan taken there—undar.

V1. In thc event of any quaation, dxaputa oT
difference arising undar these prasants. or in

connsetion thereulth (except as r matieTs

the decision of uhxch xs s5peCi

theag DTPSPHtB) tha game Eha‘i,ggi repeggﬁd to
i‘rnuﬁ?nai)Cr any

o ) S Y

RB. Seth Jessd Ram & Bros.
Charitable Hospital Trust.

W.E.A, Karo! Bagh, N. Detht§,

2Ty
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‘N‘t‘d . .
. objection that the syhitration is a Government

Gervant, ang that ho has to deal uith the matlers
to uhich tne lease roldtes, or that im thu conrsey
- of Hia dutiss na a Covernmant sarvant he haas px-
i prosssd vieus on 31} or any al the matters in
t

I dispugé or differengye. The award of the arbi'e
! rabopn shall be Final and binding on tho porties,
j.
N
—y Tho arbitrator may, with bbha consenl of
Cu Aivede o T alor v, ' o
I the parties, onlarge the time fFrom time to time

for making and publishing the awerd,

2y DevelUPiRubl b Suhject as Foresaid, tha arbitration Act, :g
Now Dol 1640 and the Rules thera under snd any. medific- £
stions thsrsof for tha time being ioforco shall .?
be cdeemed Lo apply to the arbitratipon procuédings
under this clause.Vll, -

| . . SRR . .
vIIl,.  All notices, orders, diregtionsg, conzunts,
or approvals to be given under this leass shall

pe in writing snd shall be signed by such officers:

be considsred as duly served vpon the Leseee ir @ .
the same shell have been deliverad at or sant by
~ post ta the ragistered office of the lLesseo or
sny person clsiming any right to the said land
.if the same shall hsve been affixed te any build-
ing or erection whether temporary or otharuise
upon the said lanJ or shall have been daliversd
at or sent by post to ths then residence, of fico
or plaee of husiness or usual or last nown reai;
dence, office or place of business -ef the Leséue

~or such person, '

iy ﬁa)\&q All powvers exsrcisable by,the lessor under
h;sliaase may bea exercisadsby tQB Lt. GoveErno.,

4*he,L§ﬁsor may also authorise eay,other officur

R ‘m vﬁgﬂ‘mers_ to exercise a}ll or any pouer e@xsrcis-—

e by him under this lease.

(b) The Lt., Governor may authorise any officer
or officers to exor ise all or =ny of ths power

which he is erpowersd to exerciss vAader this luwass
Bo>

o0
-““Q)“«b

as may be authorised by.the Lt, Governor and shall| .,

e

e
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Y

IX. in this lease the.cxpression "The Lt,-
Governor" means the Lt. Governor ar Oelhi for
. the time boinp or in case hia dogdgnution i
- changed or his office is abolished, the office:
uho ‘for the time being is sntrusted, uhelhsr o-
not in addition to, other functions, with the
- ) . functiovns similar to thesc ef the 3Ly Governor
5y wiatnver designation such ufficer may he
called. The said expression shall furtheryin-
clude sugh officer as may be, designated by the
B T

S ‘"'-\uv” TETCIC
uw Uan.m ¥esspr_ to. Parfcrm the functions.of the Lt., Gaverac

y ~under the Lease.
“ ‘\jb: MNested - - X o o ‘
S... _%.. The sxpression 'the Lessor' hereip befors

used:shall wherg the context-zs admits includ:

his.successors and assigns, wsnd the exprossis.
"the Lessee" hafbeip before pseg shsll mean tno
Ehanifably -Hﬁrh{hL?*
M\S R S Secen Rowm o v(l '1'5-:_1@91'- eyt 6l
Hwh'}wc/ Trust .o _
Xl. This Lesse is granted unger;the Lovaroment
Grsnts Aef. 1895, (Act XV of 1895).

<

L

e A am Ak ——— i

IN WITHESS WHEREGF Shri ' yishbass = o/
y 1 M Fur .Bng on. bghalf -Ff

any by the order ang d;rectwn of the Lessnr has

. Charitable

1o
A
9/1/.

...hereuntq_set his hand and the commen segzl of ‘lae

Lessge hes hareunto been affiyged thp day and yaoar

firat above. written,

A W R R

‘s
Serar Tam s L
H Y TR
J‘\_,A/\M—
u

:E" e . - . - ) u;ihi Davtiopment Auihor.
T . b L . _ DoiClopmen
w -
| i
]
;
=
+ =
‘ . Fé\&'l‘
" -”';,.";.
|.£.
: S.
. g Seth Jessd Rarr% 8:15‘3»:0
. Ghantabte Hosott al Tr

B@gh: M. Dellh"s
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THE_SCHEDULE ABQVE JEE 80:ED TO

All that plot of land being the Charitable
Hospital plot Ho. X Khavo._YAUa| 1163,
in Block No. "33 in the layout plan of

AEL R Ranrl \3agb
sanctiened hy tho ‘Sta_ndan CommitLuan of Lhe Fon ci-
‘pal Corﬁoratian nf Dc.ihi/ifeu Delhi Funacipal Comritie g,
Oelhi Development Authority/Delhi Cantonment 2o
fesolutien kS

PRENIN dey of
one thousand ning hundrsed

“TWT huurur.mg_LgB? ?L}._S‘ Y

bounded as -r‘ullouc -

e by
No,

dataed the

i~

ang N

Ty
%‘*ﬁé:‘gﬁ% f?oaﬁf TE

NGATH

1 EAST
SDUTH ":- :
WEST

and shuun An the annexszd planed ‘md{er-ﬂ.d with ita

bDUndal‘ES in pec,

Signad by $hri t('wvfi._m.,. Lv«(
AR

and directien of the President of IndJ.a
Lessor)in the nregence of;

(1) Sh{&_ﬁ’\bmﬂ-m\l LN GH
ﬂuLfH- /Dﬁﬂ

H n\\aﬁruﬁ / Tryst.

K¢ lewv Dy B }:q
¢ LESSEE ) Semving

L})"‘VL’L L (ch.

or TIW'-I‘(-:S{M-L:‘. '

B

_ua.u.:&;_n\d) Tpars Rlli

=1 7 . ' ; W’W‘-{———
for and an behalf of and by the order :

i ".v!l [ & Lot

| 'Uruisk,

ho Prcsence cf

sari_J. o8 A/,@W;e /‘“"*‘”‘

(2) "“mklc HIAR

!

ft”l S
ShAalie Wign Mot SMQJA %

‘ .; #g
[CL?-{ Gy Jessa QC\Cﬂ\ R‘OS(’NIQ'-P )
L0 KA el Ry N Degl f

ATTLOoYO O '

. g )
{ JZ‘ THE A D F 350 Seig e MQ -
¥ Tl }

)

CRantist
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M/s Primus Super Speciality Hospital

2 Chandergupt Marg Chankya Puri, New Delhi-110021

{B} Calculation of Recovery for Poor OPD Patients for the period

from April 01, 2007 to March 31, 2012

278

W

Other Patients
than to be
Poor Total treated | Shortfall Eligible
Patients Poor patients under | [maximum |ineligible| Patients| % of eligible
treated | Patients treated EWS@ | being Zero} | patients |{G)={D-E-| patients (H)={G) | Deficit (i} = Turnaver {Rs.) Recovery {Rs.)
5.No Year {A) treated (B} | {(C)=(A+B) | 25% (D} | (E}= (D)-{B) {F) F) J{B) *100 25 %-{Hi {1 {1)= {1}*{H)
1 2007-08 1677 5 1682 421 416 5 0 0.00 25.00 7.213,752.7¢9 1,803,438.00
2 2008-09 20308 g 20314 5079 5873 6 0 0.00 25.60 54 495 735.83 13,623,934.00
2 2009-10 33117 16 33133 2283 8267 16 0 0.00 250 40,409,250.50 10,102,313.00
4 2010-11 41684 134 41818{ 1045% 10321 86 48 0.11 2459 126,037 878386 31,364,799.00
5 2011-12 40009 361 40370| 10093 8732 6 355 0.88 2417 103,721,031.03 25,018,170.00
Total 81,912,654.00

*Note: Turnover means total turnover (except IPD Turnover) as per the financial statements of the hospital for the respective years

Mumber of Days from April 01, 2007 to March 31, 2012 :
Total Number of Days from July 19, 1975 till March 31, 2012 :

1827
13041

Total amaunt recaoverable from july 19,1975 to-March 31, 2012 + {1

i.e Rs.

* {13041 / 1827)
584,686,875.00
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M/s Primus Super Speciality Hospital
Z2,Chandergupt Marg,Chankya Puri, New Delhi-110021

(A) Calculation of Recovery for Poor IPD Patients for the period

from Aprii 01, 2007 to March 31, 2012

.

g
Vf

d -

Annexure-A

{referred to in Main Report)

Ineligibi

Tota! Free & bed ' % of

Bed Days | Actual Free days eligible

Required Bed Days out of Eligible bed | bed days | Deficit _

Total Bed| for poor | reported to | Shortfall {C} |daysoutof| {G=F/A |(H)=10-| Turnover(Rs.) |Recavery (J)=(i)*{G)
S.No Year | Days (A} |patients(B}] DHS (C) D=(BC) | Le.E | (C)ieF *100) (G) (i} %
1 2007-08 9100 910 19 891 19 0 0.00 10.00 4,593,239.00 489,324.00
2 2008-09 36500 3650 0 36540 0 0 0.c0 10.00| 182,0115,838.00 18,201,684.00
3 2000-10 36500 3650 3 3647 3 0 0.co 10.00¢ 352,749,696.00 35,234,970.00
4 2010-11 36500 3740 164 3576 57 107 0.29 9.71( 457,475,598.00 44,406,467.00
5 2011-12 41160 4207 77 4130 11 66 0.16 9.84| 485,429,328.00 47,764,548.00
Total 146,096,933.00

*Note: Turnover means turnover from IPD patinets as per the financial statements of the hospital for the respective years

Number of Days from April 01, 2007 to March 31, 2012 (X) :
Total Number of Days from July 19,1975 till March 31, 2012 {Y):

1827
13041

Total amount recoverabie from July 19,1975 to March 31, 2012 :

() *

i.e Rs.

{13041 / 1827)
1,042,830,260.38

N

-

IS

e

#

279



File No, DGHS 26/12/2016-EWS-DGHS- DIRGE(DGHS) .+ 280
Recelpt No : 202511/2016/EWS - _ - '

o for OPD Patients is Rs. 584,686,875.00 /- respectively, s however, total recovery

<7 - . is Rs. 1,627,517,135.38 (In words: Rupees One hundred & sixty two crores,

- Seventy Five Lacs; Seventeen Thousands, One Hundred & Thirty Five & Paise
Thirty Eight Only). The year wise detailed calculation in respect of above are as
per Annexure-A attached herewith and forming part of this report.

_ Be'c'ause the above procedures do not constitute either an audit or a review,
made in accordance with the generally accepted auditing standards in India, we
.do not express any assurance on the above as at March 31, 2012, other than
above. '

Itis further, our report is solely for the purpose set-forth in the first paragraph of

this 'replort and for your information and not for any other purpose and

For N.C. Mittal & Co.,
"~ Chartered Accountants

-Plac_e: New_ Delhi
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File No.DG HS-2§/12/2016-EWS-DGHS-DI RGE(DGHS)

Ref: NCM/13-14/1142/00344 ' _ Dt: July 27, 2013

The Director,

 Health Services, Govt. of NCT of Delh

F-17, Karkardooma, Delhi-110032

“Re: ‘Calculation of Recovery of amount from M/s Primus Super Specilaity
Hospital, New Delhi-110021 in respect of in terms of appointment letter dtd.

April 25, 2013: -

Dear Sir,

‘Weé have performed the procedures agreeci with you in terms of your letter
aforementioned with respect to M/s Primus Super Speciojity Hospital 2
Chandergupta Marg, Changkyapuri, New Delhi-110021 [herein-after referred to

~ as "Hospital”] during the financial year 2011-12 & backward upto July 19, 1975

i.e. end of period of 24 menths {i.e. 2 years) from the date of allotment of land

for use to the hospital or from the date of possession by it, which ever is earlier, -

The procedures were performed solely to assist'you in determining the amount
recoverable from the Hospital in view of the non compliance of its commitments
to treat the poor patients free of cost in terms of Para 88 of Judgement of
Hon'ble High Court of Delhi, dtd. March 22, 2007. :

We performed the procedures in respect of followings:

(i} ~ To validate the free treatment claim-made by the hospital in
respect of number of free indigent /poor patients in IPD and OPD,
amount & service wise;

(i1} To determine whether the percentage of free treatment which
. had been provided was as per High Court Order i.e. 25% in OPD
patients & 10% in !PD patients;

©{ili)  To.verify the eligibility criteria of the patients treated under free
category; ' '

(iv)  To check that no amount had been charged from poor patients;

upon the documents, information & records as produced before us and report
- that the total recovery as computed .by us for IPD Patients is Rs.

1,04,28,30,260.38 /- & —

Yle
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Annexure-A
{referred to in Main Report)

M/s Primus Super Speciality Hospital
2.Chandergupt Marg,Chankya Puri, New Delhi-110021

. (A) Calculation of Recovery for Poor IPD Patients for the period ‘ .
from_ April 01, 2007 to March 31, 2012

Ineligibl
Total Free e bed % of
22d Daye | Actuzl Froa days eligible -
Total Required Bed Days " out of Eligible bed | bed days | Deficit
Bed Days| for poor reported tc | Shortfall {C) days out of | {G=F/A |(H)=10-| *Turncver(Rs.) |Recovery (H=(I}*{G)
S.No Year {A) | patients(B)} DHS (C} D=(8C) | ie.E | {ClieF *100) (G} ) | %
1 2007-08 | ~ 36600 3660 19 3641 19 0 0.00 10.00 4,893,239.00 489,324.00
2 2008-05 36500 3650 0 3650 1) 0 0.00| - 10.00( 182,036,838.00 18,201,684.00 {°
3 2009-10 36500 3650 3 3647 3l 0 0.00 10.00] 352,349,696.00 35,224,970.00
4 2010-11 36500 3740 164 3576 57 107 0.29 .9, 71) 457,475,598.00 44,406,467.00
5 201i-12 41160 . 4207 77 4130 11| - 66 0.16 9.84( 485,429,328.00 47,764,548.00
Total . _ 146,096,993.00
* Turraver includes turnover from IPD Patients as per Financial Statement for respective years. .
Number of Days from April 01, 2007 to March 31, 2012 [X} : 1827
Total Number of Days fram July 19,1975 till March 31, 2012 (Y} ... 13041
Total amount recoverable from'luiy 19,1975 to March 31, 2012 : n=* (13041 / 1827)

i.e Rs, 1,042,830,260.38
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- For N.C, Mittal & Co

Chariered ﬂccountanis

Ref: NCM/13-14/1142/ 0036 Dt: August 27, 2013

The Director,
Health Services, Govt. of NCT of Delhi,
F-17, Karkardooma, Deihi-110032

Re: Special audit of identified hospitals in Delhi, for calculation of recovery amount in

respect of poor patients in terms of appointment letter dtd. April 2013:

fDigar Sir,
This has reference to our report on special audit submitted for the following hospital.
Whereas a typographical error had been located in the Annexure-A (relating to iPD
patients), column (A) and also thus column (B} relating to year 2007-08 submitted by us
earlier, the same however, does not affect the amount of recovery calculated. You are
therefore requested to ignore the earlier one. Rectified Annexure-A is annexed herewith
for your kind consideration. You are requested to consider the same.

a} M/s Primus Super Speciality Hospital
Thanks & Regards,

Yours Faithfuily, '

Chartered Accounia

ATLTRN

(CA. N.C. Mittal) \
Sr. PARTNER

Encl: As above

Corporate Qffice: Behl House, 13, Daryaganj. New Dethi-[ 10002,
Phane: +91-11-23275021, 23241613 Fax: +91-11-23277044
Enmail: nomittalandcof@gmail. com Website: www.nemittalandco.com
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To

Dr R N Das

Medical Sunerintendent- Nursing Home
& Member Menitoring Committee
Constituted by GNCT of Delhi

New Delhi

Sir

Re: Calculation of recovery of amount from identified Private Hospitals as
per the directions of Hon’able High Court of Delhi judgement dated
22/03/2007 in respect of National Heart Institute, 49-50, Community
Cenire, East of Kailash, New Delhi-110065

We have conducted the verification and audit of records of National Heart
Institute, 49-50, Community Centre, East of Kailash, New Delhi-110065 for
the period 01-04-2007 to 31-03-2012 in terms of your letter No F-
1372/3/NH/DHS/HQ/11/Pt-X/28091  dated  25/04/2013  and  subsequent

meetings held in your office from time to time and report as under

We conducted our verification in accordance with auditing standards generally
accepted in India. Our verification includes examining, on a test basis, evidence
supporting the amounts, numbers and disclosures in this report of the records
produced before us by the Hospital for verification. We believe that our audit
provides a reasonable basis for our opinion in respect of scope of work
assigied to us:-

1. Fuorther to carry out our assignment the Hospital has provided us the
tollowing details,

a) Break-up of revenue from IPD & OPD patients

Year Receipts frem Receipts from Total Receipts
IPD Patients OPD Paticnts

2007-08 161,335,108.69 8,168,806.00 169,503,914.69

2008-09 19:2.429,983.03 10,776,105.00 201,206,088.03

2009-10 33,835,935.40 14,690,119.00 248,626,054.40

2010-11 271,250,223 39 19,188,500.50 290,438,723.89

2011-12 304,653,215.62 21,280,447.50 325,923,663.12

[KPMRI&TASSOCIATES

mallJkpmr ca@gmail.cont & faruqui co@
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b) Details of No. of IPD & OPD patients
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Year No. of Free | No. of Paid | No. of Free | No. of Paid
IPD Patients | IPD Patients | OPD Patients | OPD Patients
2007-08 97 2560 974 6500
2008-09 76 2845 822 59509
2009-10 93 3342 1005 11672
2010-11 100 3592 898 12070
2011-12 108 3648 973 13967

As per para 88 of the judgement dated 22/03/2007 of the Hon’able High
Court of Delhi 25% of OPD & 10% IPD patient treatment of the total
number of patients shall be treated free by the hospitals accordingly we

report as under:

a) We have verified the medical records of the patients provided to
us for IPD patients & OPD Patients by the hospital, Further in the
meeting held in your presence between the auditors designated for audit
of Hospitals in your office, it was discussed that No of IPD patients
could not be an equitable basis for calculation of recoveries as the days
of stay by IPD patient at hospital was not the same, hence the Total
Number of Bed days/nights could be more appropriate and equitable
basis for calculation of amount of recoveries against the count of IPD
Patients. Based on the discussions and consensus emerged in the
meeting, we have calculated the total number of days for which the
hospital has provided the Free treatment to IPD Patients.

b) We have verified the Medical record file in respect of Free IPD
Patients and in respect of these patients the hospital has not charged any
amount from the patients and the full amount of the bill has been
discounted.

c) We have also verified the Bills/Receipts/Daily Collection
Records for Free OPD Patients and in respect of these patients the
hospital has not charged any amount from the Free OPD patients and the

@Lu

full amount of the bill has been discounted.

R
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d) Based on statements, medical records produced before us and
documents examined by us the free treatment of IPD patients is as per

Annexure — I read with the notes there at.

¢) Based on statements, information of OPD Patients provided to us
by the hospital and documents examined by us, the free treatment of
OPD patients is as per Annexure — If read with the notes there at.

Thanking You
Yours Truly

For KPMR & ASSOCIATES
Chartered Accountants

Partner

Place New Delln
Dated 29-06-2013
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NATIONAL HEART INSTITUTE 3\'\-/
49-50 COMMUNITY CENTRE EAST OF KAILASH e
NEW DELHI 110065
ANNEXURE - |
SUMMARY OF IPD PATIENTS
FINANCIAL | NUMBER OF [NUMBEROF| NUMBEROF | NUMBER OF [TOTAL NO. OF| REQUIRED FREE | SHORT FALL | GROSS RECEIPTS
YEAR FREE IPD FREE IPD PAID IPD PAID IPD DAY'S | TREATMENTOF | INFREE |FROM IPD PATIENTS
PATIENTS DAY'S PATIENTS DAY'S {COLUMN | 10% OF TOTAL | TREATMENT

3+5) NO.OFDAYS | TOPOOR

(i.e. 10% OF PATIENTS

COLUMN 6) | {(COLUMN

7-3)
1 2 3 4 5 6 7 8 9
2007-08 97 835 2560 11920 12755 1276 441 161,335,108.69
2008-09 76 679 2845 12641 13320 1332 653 190,429,983.03
2009-10 53 795 3342 14609 15404 1540 745 233,935,935.40
2010-11 100 674 3592 15538 16212 1621 947 271,250,223.39
2011-12 108 756 3648 15686 16442 1644 883 304,653,215.62
Notes

1) That for the period 1-4-2007 to Sep 2011 i.e. prior to the order of the Dircctorate of the Health in September 2011, the hospital has not obtained any ID/BPL
card of EWS patients and free ship was allowed by obtaining a declaration/undertaking for being a poor patient and the free treatments were being given to IPD
Patients and same were reported/approved by the nodal officer appointed by the hospital. We have verified medical record of such cases of free patient treatment
for EWS Patient in IPD section and the hospital has granted freeship on the basis of Declaration/undertaking for being a poor patient from patient/relative of the
patient, however, no documentary proof of EWS/Poor/Free patients eligibility criteria has been produced before us for our examination for patients treated between
1-4-2007 to September 2011..

2) After September 2011 the hospital has obtained one of the following documents from Free patients for 1PD.
a. Copy of BPL Ration Card
b. Copy of Income Certificate issued by SDM for EWS Patients
c. Reference records for patients referred by Govt Hospitals

d. Decleration/Undertakings from patient/relative of patient where no such records are available.
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Receip}.No : 202497/2016/EWS
v . U
A
NATIONAL HEART INSTITUTE
49-50 COMMUNITY CENTRE EAST OF KAILASH
NEW DELHI 110065

ANNEXURE - I
SUMMARY OF OPD PATIENTS ‘

FINANCIAL | NUMBER OF FREE | NUMBER OF | TOTAL NO. OF | REQUIRED FREE | SHORT FALL GROSS RECEIPTS

YEAR OPD PATIENTS PAID OPD PATIENTS TREATMENT OF IN FREE FROM OPD PATIENTS
PATIENTS [{(COLUMN 2| 25% OF TOTAL | TREATMENT
+3) NO. QF PATIENTS| TO POOR

(i.e. 25% OF PATIENTS
COLUMN 4) {COLUMN

5-2)
1 2 3 4 5 6 7
2007-08 974 6500 7474 1869 895 8,168,806.00
2008-09 822 9909 10731 2683 1861 10,776,105.00
2009-10 1005 11672 12677 3169 2164 14,690,119.00
2010-11 898 12070 12968 3242 2344 19,188,500.50
2011-12 973 13967 14904 3726 2753 21,280,447.50

Notes

1. For Free OPD Patients treated between the period 1-4-2007 to 31-03-2012 the hospital has not produced any
Undertaking or documentation like ID or Ration card or proof of EWS/Poor patient or BPL patient.
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NATIONAL HEART INSTITUTE

49-50 COMMUNITY CENTRE EAST OF KAILASH

A

NEW DELHI 110065
) ANNEXURE - |
SUMMARY OF IPD PATIENTS
FINANCIAL | NUMBER OF | NUMBER OF| NUMBER OF | NUMBER OF [TOTAL NO. OF| REQUIRED FREE | SHORT FALL | GROSS RECEIPTS | RECOVERABLE
YEAR FREE IPD FREE IPD PAID IPD PAID IPD DAY'S TREATMENT OF IN FREE |FROM IPD PATIENTS| FROM HOSPITAL
PATIENTS DAY'S PATIENTS DAY'S (COLUMN | 10% OF TOTAL | TREATMENT AFTER

3+5) NO. OF DAYS TO POOR CONSIDERING

(i.e. 10% OF PATIENTS FREE IPD

COLUMN 6} {coLUMN PATIENTS

7-3)

1 2 3 4 5 6 7 8 9 10
2007-08 97 835 2560 11920 12755 1276 441 161,335,108.69 5,578,109.00
2008-09 76 679 2845 12641 13320 1332 653 190,429,983.03 9,335,644.00
2009-10 93 795 3342 14609 15404 1540 745 233,935,93540 | 11,314,091.00
2010-11 100 674 3592 15538 16212 1621 947 271,250,223.39 |  15,844,680.00
2011-12 108 756 3648 15686 16442 1644 888 304,653,215.62 | 16,453,719.00
Notes

1) That for the period 1-4-2007 to Sep 2011 i.e. prior to the order of the Directorate of the Health in September 2011, the hospital has nct obtained any ID/BPL card
of EWS patients and free ship was allowed by obtaining a declaration/undertaking for being a poor patient and the free treatments were being given to IPD Patients
and same werz reporicd/approved by the nodal officer appointed by the hospital. We have verified medical record of such cases of free patient treatment for EWS
Patient in IPD section and the hospital has granted freeship on the basis of Declaration/undertaking for being a poor patient from patient/relative of the patient,
however, no documentary proof of EWS/Poor/Free patients eligibility criteria has been produced before us for our examination for paticnts treated between 1-4-
2007 to September 2011..

2) Afier September 2011 the hospital has obtained one of the following documents from Free patients for IPD.

a. Copy of BPL Ration Card
Cepy of Income Certificate issued by SDM for EWS Patients

b
c.  Reference records for patients referred by Govt Hospirtals
d. Decleration/Undertakings from patient/relative of patient where no such records are available.

3. The Land allotied to National Heart Institute (All India Heart Foundation) on 31.05.2000 is lying unused by the allottee, Therefore, we have verified financials of NHI for the
operations carried out by it at 49 - 50 Community Centre, East of Kailash, New Delhi.

4. As per para 88 of the Judgement dated 22.03.2007 of the Hon'ble High Court of Dethi expenses of 25% OPD and 10% IPD free patient treatment of 1he 1otal number of patients
treated by hospitals during the concerned period shall be the amount payable by each hospital. In absence of segregated details of expenses, we have considered Gross Turnover, as the
basis of recoverable amount, as advised by your office.
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NATIONAL HEART INSTITUTE
438-50 COMMUNITY CENTRE EAST OF KAILASH
NEW DELH1 110065

A\
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ANNEXURE - |
SUMMARY OF OPD PATIENTS
FINANCIAL | NUMBER OF FREE | NUMBER OF [TOTAL NO. OF | REQUIRED FREE | SHORT FALL | GROSS RECEIPTS | RECOVERABLE
YEAR OPD PATIENTS | PAIDOPD | PATIENTS | TREATMENTOF | INFREE |FROM OPD PATIENTS| FROM HOSPITAL
PATIENTS |{COLUMN 2| 25% OF TOTAL | TREATMENT AFTER
+3) NO. OF TO POOR CONSIDERING
PATIENTS {i.e. | PATIENTS FREE OPD
25% OF COLUMN| (COLUMN PATIENTS
a) 5-2)

1 2 3 4 5 6 7 8
2007-08 974 6500 7474 1869 895 8,168,806.00 978,201.00
2008-09 822 9309 10731 2683 1861 10,776,105.00 |  1,868,822.00
2009-10 1005 11672 12677 3169 2164 14,690,119.00 |  2,507,645.00
2010-11 898 12070 12968 3242 2344 19,188,500.50 |  3,468,371.00
2011-12 973 13967 14904 3726 2753 21,280,447.50 | 3,930,828.00
Notes

i. For Free OPD Patients treated between the period 1-4-2007 to 31-03-2012 the hospital has not produced any Undertaking or
documentation like ID or Ration card or proof of EWS/Poor patient or BPL patient.

2. The Hospital has reportedly provided free treatment to patients during free camps organised by it during the above period.

3. The Land allotted to National Heart Institute (All India Heart Foundation) on 31.05.2000 is lying unused by the allottee. Therefore, we

have verified financials of NHI for the operations carried out by it at 49 - 50 Community Centre, East of Kailash, New Delhi.

4. As per para 88 of the Judgement dated 22.03.2007 of the Hon'ble High Court of Delhi expenses of 25% OPD and 10% IPD free patient
treatment of the total number of patients treated by hospitals during the concerned period shall be the amount payable by each hospital. In
absence of segregated details of expenses, we have considered Gross Turnover, as the basis of recoverable :mount, as advised by your office.
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Receipf No : 202497/2016/EWS
o ) ' NATIONAL HEART INSTITUTE
p 49-50 COMMUNITY CENTRE EAST OF KAILASH

NEW DELHI 110065

O\

ANNEXURE - |
SUMMARY OF IPD PATIENTS
FINANCIAL | NUMBER OF |NUMBER OF| NUMBER OF | NUMBER OF [TOTAL NO. OF] REQUIRED FREE | SHORT FALL | GROSS RECEIPTS | RECOVERABLE
YEAR FREE IPD FREE IPD PAID IPD PAID IPD DAY'S | TREATMENTOF | INFREE |FROM IPD PATIENTS| FROM HOSPITAL
PATIENTS DAY'S PATIENTS DAY'S (COLUMN | 10% OF TOTAL | TREATMENT AFTER

3+5) NO.OF DAYS | TO POOR CONSIDERING

(i.e. 10% OF PATIENTS FREE IPD

COLUMN 6) {COLUMN PATIENTS

i 7-3)

1 2 3 4 5 6 7 3 9 10
2007-08 97 835 2560 11920 12755 1276 441 161,335,108.69 |  5,578,109.00
2008-09 76 679 2845 12641 13320 1332 653 190,429,983.03 |  9,335,644.00
2009-10 93 795 3342 14609 15404 1540 745 233,935,93540 | 11,314,091.00
2010-11 100 674 3592 15538 16212 1621 947 271,250,223.39 | 15,844,680.00
2011-12 108 756 3648 15686 16442 1644 388 304,653,215.62 | 16,453,719.00
Notes

1} That for the period 1-4-2007 to Sep 2011 i.e. prior to the order of the Directorate of the Health in September 2011, the hospital has not obtained any 1D/BPL card
of EWS patients and free ship was allowed by obtaining a declaration/undertaking for being a poor paticnt and the free ireatments were being given to IPD Patients
and same were reported/zpproved by the nodal officer appointed by the hospital. We have verified medical record of such cases of free patient treatment for EWS
Patient in IPD section and the hospital has granted freeship on the basis of Declaration/undertaking for being a poor patient from patient/relative of the patient,
however, no documentary proof of EWS/Poor/Free patients eligibility criteria has been produced before us for our examination for patients treated between 1-4-
2007 to September 2011..

2) After September 2011 the hospital has obtained one of the following documents from Free patients for IPD.
a.  Copy of BPL Ration Card

b Copy of Income Certificate issued by SDM for EWS Patients

c. Reference records for patients referred by Govt Hospitals

d. Decleration/Undertakings from patient/relative of patient where no such records are available.

3. The Land allatted to National Heart Institute (All India Heart Foundation) on 31.05.2000 is lying unused by the allottee. Therefore, we have verified financials of NHI for the
operations carried out by it at 49 - 50 Community Centre, East of Kailash, New Delhi,

4. As per para 88 of the Judgement dated 22.03.2007 of the Hon'ble High Court of Delhi expenses of 25% OPD and 10% IPD free paticnt treatment of the 1otal number of patients
treated by hospitals during the concerned period shall be the amount payable by each hospital. In absence of segregated details of expenses, we have considered Gross Tumnover, as the
basis of recoverable amount, as advised by your office.
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Receipt No : 202497/2016/EWS ‘NU
9 NATIONAL HEART INSTITUTE "
49-50 COMMUNITY CENTRE EAST OF KAILASH

NEW DELHI 110065

ANNEXURE - li
SUMMARY OF OPD PATIENTS
FINANCIAL | NUMBER OF FREE | NUMBER OF | TOTAL NO. OF | REQUIRED FREE | SHORT FALL GROSS RECEIPTS RECOVERABLE
YEAR OPD PATIENTS PAID OPD PATIENTS TREATMENT OF IN FREE FROM OPD PATIENTS | FROM HOSPITAL
PATIENTS |[{COLUMN 2| 25% OF TOTAL | TREATMENT AFTER

+3) NO. OF TO POOR CONSIDERING

PATIENTS (i.e. PATIENTS FREE OPD

25% OF COLUMN| (COLUMN PATIENTS

a) 5-2)

1 2 3 4 5 6 7 8
2007-08 974 6500 7474 1869 895 8,168,806.00 978,201.00
2008-09 822 9909 10731 2683 1861 10,776,105.00 1,868,822.00
2009-10 1005 11672 12677 3169 2164 14,690,119.00 2,507,645.00
2010-11 898 12070 12968 3242 2344 19,188,500.50 3,468,371.00
2011-12 973 13967 14904 3726 2753 21,280,447.50 3,930,828.00
Notes

L. For Free OPD Patients treated between the period 1-4-2007 to 31-03-2012 the hospital has not produced any Undertaking or
documentation like 1D or Ration card or proof of EWS/Poor patient or BPL. patient.

2. The Hospital has reportedly provided free treatment to patients during free camps organised by it during the above period.

3. The Land allotted to National Heart Institute (All India Heart Foundation) on 31.05.2000 is lying unused by the allottee. Therefore, we
- have verified financials of NHI for the operations carried out by it at 49 - 50 Community Centre, East of Kailash, New Delhi,

4. As per para 88 of the Judgement dated 22.03.2007 of the Hon'ble High Court of Delhi expenses of 25% OPD and 10% IPD free patient

treatment of the total number of patients treated by hospitals during the concerned period shall be the amount payable by each hospital. In

absence of segregated details of expenses, we have considered Gross Turnover, as the basis of recoverable amount, as ys %.by your office.
TR
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\
"~ wi{By Calculation of Recovery of amount for the year’s documents not provided
-~
by the Hospital for our verification

date of possession till 31.03.2005 hospital not started operations (Recovery

amount calculated for the year 2005-06

'L - r Year % of bed days for | Deficit Turnover from Recovery Amount
a T EWS/ BPL (E=10-D) IPD
’_‘ patients treated {F} G= [F*E %)
; by the Hospitali
~2007-08 0.00 10% 444969770.00 44496977.00
2006-07 0.00 10% 305987904.Q0 30598790.40
2005-06 0.00 10% 159200135.00 15920013.50
Total Amount 91015780.20
(D) Calculation of Recovery of amount for the year’s from two year from the

Year % of bed days for | Deficit | Turnover from Recovery Amount
EWS/ BPL (E=10-D} IPD
patients treated (F) G= (F*E %)
by the Hospital

2004-05 0.00 10% 159200135.00 15920013.50
2003-04 0.00 10% 159200135.00 15920013.50
2002-03 0.00 10% 159200135.00 15920013.50
2001-02 0.00 10% 159200135.00 15920013.50
2000-01 0,00 10% 159200135.00 15920013.50
19%99-2000 0.00 10% 159200135.00 15920013.50
1998-99* 0.00 10% 79600067.5 7960006.75
' Total Amount 103480087.75

*for 6 month

Total recovery from IPD on the basis of Occupancy (A+B+C) ¥ 561344458.68
Total recovery from IPD on the basis of Availability (A+B+C) ¥ 514242941.70 1‘

A

.y
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In Case of IPD

(A)

Annexure Il

Calculation of Recovery of amount for the year’s documents provided by
the Hospital for our verification

(I} Deficit calculated on the basis of total available bed with the hospital

Year Total | Totalno.ofbeddays | % of bed Deficit Turnover Recovery
no. of for EWS/ BPL days for |(E=10-D)} from OPD Amount
availab | patients treated by EWS/ BPL (F)
le Bed the Hospital patients G=(F*E})
days |Asper As per our | treated by
(A) |Hospital (calculation the
declaratio {C) Hospital
n
{B) (D=C*100/A)
2011-12 124564 | 2805 2290 1.84 8.16% 1514622996.00  |123593236.47
2010-11 64270 | 1596 1293 2.01 7.99% 1186981271.00 | 94839803.55
2008-10 55671 | 1454 1301 2.34 7.66% 777012519.00 $9441840.20
2008-09 57810 | 1314 1242 2.35 7.65% 557552501.00 41872192.83
Total Amount |319747073.06
(1) Deficit calculated on the basis of total occupied bed by the hospital
from total availabte bed :
Year Total | Total no.| Bed days | Total no.ofbed | % ofbed | Deficit | Turnover from Recovery
no. of of should days for EWS/ | days for oPD Amount
availab!| occupied be BPL patients EWS/
e Bed | Bed days; provided | treated bythe | BPL
days for EWS/ Hospital patients
BPL As per As per | treated
patients MHospital pur by the
treated Heclaration galculat Hospital
by the jon 1={F*E)
Hospital
() {c= (D) (E) {F={{[C- |{G=10-D) (H}
{A) {10%*A)} E)/B)*10%
*100)}
2011-12 | 124564 84135 12456 | 2805 2290 | 1.1 8.79% |1514622996.00 | 133135361.35
2010-11 | 64270 | 76946 6427 1596 1293 | 0.67 9.33% |1186981271.00 | 110745352.58
2009-10 | 55671 | 57803 5567 1454 1301 | 0.74 9,26% | 777017519.00 | 71951822.26
2008-09 | 52810 | 47433 5281 1314 1242 | 0.85 9.15% | 557552502.00 | 51016053.84
Tatal Amount [366848590.03
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Annexure ||

In case of other services provided by the hospital
In case of other services no records provided to us for EWS/BPL patients (% of
recovery taken as applicable in case of OPD)

Year % of EWS/ BPL Deficit | Turnover from Recovery Amount
patients treated |(E=25-D) OPD

by the Hospital (F) G=(F*E %}
2011-12 0.00 25% 66296833.00 16574208.25
2010-11 0.00 25% 48494446.00 12123611.50
2009-10 0.00 25% 37190180.00 9297545.00
2008-09 0.00 25% 27921200.00 6980300.00
2007-08 0.00 25% 28925485.00 7231371.25
2006-07 0.00 25% 1236199100 3090497.75
2005-06 0.00 25% €608027.00 1652006.75
2004-05 0.00 25% 6608027.00 1652006.75
2003-04 0.00 25% 6608027.00 1652006.75
2002-03 0.00 25% 6608027.00 1652006.75
2001-02 0.00 25% 6£608027.00 1652006.75
2000-01 0.00 25% 6608027.00 1652006.75
1999-2000 0.00 25% 6608027.00 1652006.75
1998-99* 0.00 25% 3304013.50 826003.38
Total Amount 67687584.13

St
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(C) Calculation of Recovery of amount for the year’s from two year from the
date of possession till 31.03.2005 hospital not started operations {Recovery
amount calculated for the year 2005-06

Year % of EWS/ BPL Deficit | Turnover from Recovery Amount
patients treated ((E=25-D) OPD

by the Hospital {F) G= {F¥*E %)
2004-05 0.00 25% 21762816.00 5440704.00
2003-04 0.00 25% 21762816.00 5440704.00
2002-03 0.00 25% 21762816.00 5440704.00
2001-02 0.00 25% 21762816.00 5440704.00
2000-01 0.00 25% 21762816.00 5440704.00
19998-2000 Q.00 25% 21762816.00 5440704.00
1998-99* 0.00 25% 10881408.00 2720352.00
Total Amount 35364576.00

~ *for 6 month
Total recovery from OPD (A+B +C) ¥ 184432210.28
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In Case of OPD

=3

Annexure |

(A) Calculation of Recovery of amount for the year’s documents provided by
the Hospital for our verification {on sample basis)

Year Total | Total No.of EWS/BPL | % of EWS/ Deficit Turnover Recovery
No. of patients treated by | BPL patients |(E=25-D) from OPD Amount
Patients the Hospital treated by (F)
(A) |Asper As per our | the Hospital G=(F*E)
Hospital  [calculation
declaration {C) (D=C*100/A)}
(B)
2011-12 | 154555 33852 32640 21.12% 3.88% | 300912502.00 31675405.08
2010-11 | 135069 18520 18044 13.36% 11.64% | 240454955.00 27988956.76
2009-10 { 109729 7274 6879 6.27% 18.73% | 170492195.00 31933188.12
2008-09 95386 110 110 0.12% 24.88% { 133355148.00 33188712.82
Total Amount 104786262.78
(8) Calculation of Recovery of amount for the year’s documents not provided

by the Hospital for our verification
Year % of EWS/ BPL Deficit | Turnover from Recovery Amount
patients treated [(E=25-D) OPD
by the Hospital (F) G= {F*E %}
2007-08 0.00 25% 97551422.00 24387855.50
2006-07 0.00 25% 57810848.00 14452712.00
2005-06 0.00 25% 21762816.00 5440704.00
Total Amount 442812271.50
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Total Recovery Amount from hospital {IPD as per available bed days) X
’ Sector Amount of recovery Annexure
OPD 184432240.28 I
Other Services 67687584.13 (
IPD 514242941.70 1L
TOTAL 76,63,62,766.11

For N. K. Bhargava & Co.
tChartered Accountas

Place: Delhi

8\&%‘
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S.

No.

Particulars

Comments

I

Validation the free treaiment claim made
by the hospitals in respect of Number of
free indigent/poor patients in {PD and OPD,
Amaunt and Service wise

As per annexures attached

Whether the percentage of free treatment
is as per DDA/ LNDO/ MCD Requirement/
Aliotment letier / High court order.

We have found that there are differences in
various cases. [as per annexure attached)

Verification of eligibility criteria of patient
admitted under free category.

As per information provided to us many patients
are found who are allowed free treatment
without having proper proof of eligibility for free
treatment.

Records maintained in respect of patient
treated.

In case of EWS/BPL patients no records were
provided by the hospital for the year 2005-06,
2006-07, 2007-08 and for other years also various
records are missing/not provided to us.

Work aut year wise recovery
For OPD revenue refer Annexure |-

{A) Calculation of Recovery of amount for the years documents provided by the
Hospital for our verification {on sample basis}
(B) Calculation of Recovery of amount for the year’s documents not provided by the

Hospital for our verification.

(C) Calculation of Recovery of amount for the year’s from two year from the date of

possession till 31.03.2005

for Other services.revenue refer Annexure Il-

Calculation of Recovery of amount for the year's from 1998-1999 to 2011-12.

For IPD revenue refer Annexure 1lI-

{A} ()) Deficit calculated on the basis of total available bed with the

hospital.

{11} Deficit catculated on the basis of total occupied bed by the
hospital from total available bed.
(B} Calculation of Recovery of amount for the year's documents not provided by the

Hospital for gur verification.

(C) Calculation of Recovery of amount for the year’s from two year from the date of

possession till 31.03.2005

Total Recovery Amount from hospital {IPD as per occupied bed days) ¥

Sector Amount of recovery | Annexure
QPD 184432240.28 [
Other Services 67687584.13 (
iPD 561344458.68 i
TOTAL 81,34,64,283.09

AN
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1

Audit Report on calculation of recovery of amount
from Hospital namely Max Balaji Medical and
Diagnostics Research for the year from 1998-99 to
2011-12

Note: - Report is based on explanation and information provided by the hospital

to us
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N. K. BHARGAVA & CQC. Tel: +91 11 22752376, 22793650

CHARTERED ACCOUNTANTS Fax : +91 11 45784938
C-31, I st Flaor, Acharya Niketan

Priase — [, Mayur Viihar, Delhi- 110091
e-mail: nkbhargavacompany@yahoo.co.in
delhi@nkbe.co.in

Dr.R. N. Das _ Date-12.07.2013
Medical Superintendent-(Nursing Home Cell}

& Member of Monitoring Committee

Directorate of Health Services

Govt. of NCT of Delhi

F-17, Karkardooma

Delhi-110 032

Dear Sit,

Reg: Audit Report on calculation of recovery of amount from Hospital namely Max
Balaji Medical and Diagnostics Research for the year from 1998-99 to 2011-12.

we enclosed herewith Audit Report on calculation of recovery of amount of the above said
hospital along with our bill of professional fee for the said assignment. '

You are requested to acknowledge the receipt of the same.
Thanking you,
Yours faithfully,

For N. K. Bhargava & Co.
Chartered Accountants

(N. K. Bh;@ava; \

Partner

W
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{B) Calculation of Recovery fram OPD Patients for the period

from April 01, 2007 to March 31, 2012

Shortfali
Patients | subject to
Total tobe |maximum % of
Patients | Total | treated | being nil | Ineligib- Eligible | eligible
Non Poor| treated | patients { wnder | or Zero le Patients | patients | Deficit (1)
Patient [ under { treated | EWS@ | {E)= (D})- patients (G}=(D-E{ {H)=(G} | =25%- | Turnover* (Rs.) Recovery {Rs.)
5.No Year {A) EWS (B) | C=(A+8) | 25% (D) {B) {F) F} /C)*100] (H) {n {I)= {1}*{H)
1 2007-08| 11193 11268] 22459 5615 0 5615 0 0.00] 25.60 4,853,296.00 1,213,324.00
2 2008-03 | 16680 18001 34681 8670 0 8570 ] Q.00 2500 6,549 949 00 1,637,487.00
3 2009-10| 16823 234121 240235 10059 ol 10059 0 0.00| 2500 8,621,579.00 1,655,395.00
4 2010-1i| 32664 3806 36470 9118 5312 3808 0 0.00) 25.00 8,377,753.00 2,084 ,438.00
5 2011-12 | 45025 765 45790 11448 10683 650 115 - 0.25] 24.75| 12,788,498.00 3,165,007 .00
Total ‘ 9,765,651,00

Number of Days from April 01, 2007 to March 31,2012
Total Number of Days fram November 12, 1995 till March 31,2012

Total Recovery from December 11, 1995 to March 31, 2012 :

i.e Rs.

1827
5985

(1) * (5985 / 1827)

31,880,926.00

*Note: 1. Turnover includes turnover under a8 heads as per financial statements (except IPD Turnover) for the respective years
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'Receipt No : 202472/2016/EWS

Annexure-A
(referred to in Aicin Report)

M/s Jeevan Anmol Hospital
Mayur Vihar, Phase -1, Opp. Pratap Nagar, Delhi-110091

(A) Calculation of Recovery from IPD Patients for the period
from_ April 01, 2007 to March 31, 2012

Actual ineligib-
Tatal Free | Free Bed le bed % of
Bed Days | Days days | Eligible [ eligible
Required |reported out of |bed days| bed days | Deficit
Total Bed| for poor | to DHS |Shortfall D=| (C) |outof(C} (G=F/A |(H)=10-| Turnover* (Rs.} Recovery
S.No Year | Days {(A) |patients{B)] (C) {B-C) i.e. E i.ef *100) {G) (1 Ui=()*(6) %
1 2007-08( 18300 ig830 153 1677 153 0 0.00 10.0¢ 20,259,950.84 | 2,025,995.00
2 2008-09| 18250 1825 457 1368 457 0 0.00 10.00; 23,193,881.00' 2,319,388.00
3 2009-10{ 18250 | 1825 413 1412 413 0 0.00 10.00{ 27,421,606.07| 2,742,161.00
4 2010-11| 18250 1825 202 1623 190 12 0.07 9.93] 41,156,932.00 4,088,631.00
5 2012-12| 18300 1830 86 1744 10 76 0.42 9.58{ 46,815,438.50| 4,487,119.00
Total 15,66%,294.00
*Note: Turnover includes turnover from IPO Patients as per Financial Statements for respective year

Nurmber of Days from April 01, 2007 to March 31, 2012 :
Total Number of Days from November 12, 1995 till March 31, 2012

Total Recovery from December 11, 1995 to March 31, 2012:
i.e Rs.

Gy *

1827
5985

( 5985/ 1827)
51,310,790.69
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Receipt No : 202472/2016/EWS

upon the documents, information & records as produced before us and report that
the total recovery as computed by us for IPD Patients is Rs. 5,13,10,790.69/- & for
OPD Patients is Rs. 3,19,90,926.00/- respectively, so however, total recovery is Rs.
8,33,01,716.69/- (In words: Rupees Eight Crores, Thirty Three Lacs, One Thousand,
Seven Hundreds and Sixteen & Paise Sixty Nine Only). The year wise details in
respect of above are as per Annexure-A attached herewith and forming part of this
report.

Because the above procedures do not constitute either an audit or a review, made in
accordance with the generally accepted auditing standards in India, we do not
express any assurance on the above as at March 31, 2012, other than above.

it is further stated, our report is solely for the purpose set-forth in the first
paragraph of this report and for your information and not for any other purpose and

hartere‘d Accounta (i e/
\ ."
(CA. KAPIL MITTAL) ' X
8.Com (H), F.C.A., D.1.5.A (ICAl), ALLLS.L.A.
PARTNER

Place: New Delhi

A"
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Ref: NCM/13-14/1142/0034C Dt: July 27, 2013

The Director,
Health Services, Govt. of NCT of Delhi,
F-17, Karkardooma, Delhi-110032

Re: Caleulation of Recovery of amount from M/s Jeevan Anmal Hospital, Delhi-
110081 in respect of in terms of appointment letter dtd. April 25, 7013:

Dear Sir,

We have performed the procedures agreed with you in terms of your letter
aforementioned with respect to M/s Jeevan Anmal Hospital, Mayur Vihar Phase-I,
Opp. Pratap Nagar, Dethi-110091 [herein-after referred to as “Hospital”] during the
financial year 2011-12 & backward uptc November 12, 1995 i.e. end of period of 24
months (i.e. 2 years) from the date of allotment of land for use to the hospital or
from the date of possession ay it, which ever is later.

The procedures were perfermed solely to assist you in determining the amount
recoverable Irom the Hospital in view of the non compliance of its commitments to
treat the poor patients free of cost in terms of Para 88 of Judgement of Hon'ble High
Court of Delhi, dtd. March 22, 2007.

We performed the procedures in respect of followings:

i) To validate the free treatment claim made by the hospital in respect
of number ¢f frec indigent /poor patients in IPD and OPOD, amount &
Service wise;

(if} To determine whether the percentage of iree treatment which had
been provided was as per High Court Order i.e. 25% in OPD patients &
10% in 1PD patients;

(ili)  To verify the eligibility criteria of the patients treated under free
category;

{iv}  To check that no amount had been charged from_poor patients;

'Cnmome’c Office: Behl Housc,h, [);1f§é-ganj, New Delhi-110002.
Phone: +91-11-23275021, 23241613 Fax: +91-11 23277044
Email: pewitialandco@gmail.com Website: www.aemittalandco.com
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Receipt No FEf2449/2016/EWS

M. VERMA & ASSOCIATES
CHARTERED ACCOUNTANTS

1209, Hemkunt Chambers

&9, Nehru Palace, New Delhi - 110 019

Phone ;: 41078098 Telefax : 26211211

E-mail : mvermaassociates@indiatimes.c om
mvermaasso@gmail.com
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M JERMA & ASSOCIATES 1269, Hembkunt Chamifers, ' '
_ 89, Nehru Place, New Del '
CHARTERED ACCOUNTANTS Phone: 41078098, Telefax: -
7 E-mail: mvermaassociates@yahog.in
mvermaasso@gmail.com

et 3111242013
1 .a% . &‘ , i, ijii“‘ig \i"

The Medical bupermtendent H ‘&g a T | Asohh Bezvien®

Nursing Home & Member of Monitoring Comm1tté foazes of T3t :
Constltuted by GNCT of Delhi, X j
Directorate of Flealth Services, 1 @G \ \w\ R
Government of NCT of Delhi, o b\ L e e temen
F-17 Karkadooma, e < T e

Delhi- 110032 .

Kind Attention Shri Dr. R.N. Das

Sub: Recovery of amounifiom Jaipur Golden Hospital and Max Super Speciality Hospital

Sir,

Wishing you a very Happy New Year. This has reference to the calculation of recovery
amount to be recovered from the above mentioned two hospitals. The bills for the same were
submitted to your office along with the reports. The total amount of bill is Rs 224720 and
another bill of Rs. 17978 was sent to you.

You are requested to release the payment of the above bills and oblige.

Assuring you of our best attention of all times.
Yours Faithfully

M Verma & Associates
Chartered Accountants R

Madan Verma
Partner
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Medical Superintendent-Nursing Home
& Member of Monitoring Comimittee

>

A
Kind Attn: Dr.Dass - . o
- ) ! . T : . .
Sub: Regarding Catculation of Recavery of Amount from tdentified Private Hospitals as per the
Direction of Hon'ble High Court Od Delhi Judgment Dated 22/03/2013
o s . '.f .. }q-g\? . '... “ X -'-w: L . . N ,-._ <

w

- Sir, ©

Please refer to aur telephonic conversation and note. The work regarding calculation of Recovery of
Amount from identified Private Hospitals as per the Direction of Hon'ble High Court Of Dethi Judgment
Dated 22/03/2013 for Jaif)ﬁr Golden Hospital and Max Super Speciality Shalimar Bagh was given to us.
The report of the same is'in the process of finalization. You are requested to give 1 week’s time and we

shall submit the same. It is prayed accordingly

Regards

For M Verma & Associates
. Chartered Accountants N

Madan Verma -

EE 4 C e ¥ Phone: 26475905, Telefax: 26211217
T P E-mail: mvermaassociates@yahoo.in
. . A _,;., : v : 15{0?}2013
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! We request ydu n provide. ali-li,!w above fechrds im‘inedial'ely S0 that we can complele .ourllaudii.
: o -
| Thanking You
~Youis Faithfully . ' o ‘
FOR MVERMA & ASSOCIATES .|
CIJAR'I‘ERI‘D ACCOUNPANTS ,
MADAN VERMA S
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Recipt NO : 202449/2016/EWS

File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS)

S

- \ : Ann. 3
Jalpur Golden Hospltal ,
29/07/2013
: | Details of Free Treatment to Patients A; h Baﬂm‘f‘-—“{} {In Rs.) _
Particulars 2012 2011 ' 2010 2009 ' 2008 2007
Poor Patients 63247815 59294306 36055923) 23503308} 16681109 12254563
" |Free Medical to Staff _ - 1127341 978759 855651 684404 . 741343
Free Camp- Health - 2000 - - 22687 10309 4619
Free Camp-Gynae - - - 22091 - -
Free Camp-Heart - - - - 30824 - -
" |Food & Beverages - - 3765 . - -
Drinking Water - B - 78390 - - -l
Total ' 63247815 - 60423647 37116837 24434561 17375822 13000525]
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ReceiptiNo : 20

2449/2016/EWS

File NO.DGHS-26/12/2016-EWS-DGHS-DIR@HS) :

Jaipur Golden Hospital |
| 29/07/2013

: . Revenue Details In Rs,
Particulars 2012 2011 2010 2009 2008 2007
Receipts from medical & | ¢ 1 0180316.1]  582686783| 490112867.5|  456624304| 272043715| 249043746
surgical sevices . -

Fees & Charges - - - 5801703 1800396 1752005
License Fees ] i | 12490926] 23915000 18289200
Misc. Charges 1664504.76| 119512194  11701113| 7433725.48] 15012189 11431336
Usage Charges 15299538 10724271 9369000 - - -
Cardiac Centre Receipts 72149709] 72595200 83011647 N i
. [Tota 729603067.8] 667201375.9| 594194627.5| 482370658.5| 313671300] 280516287




Receipt No : 202449/2016/EWS

Jaipur Golden Hospital

File No.DGHS-26/12/2016-EWS-DGHS@E(DGHS)

Date: 29/07/2013

~ Statement of Calculation of Recoverable Amount {inRs.)
Particulars 2012 2011 2010 2009 2008 2007| .
Revenue as per |
balance S ‘
sheet(90%) 729603067.8| 667201375.9] 594194627.5| 482370658.5| 313671300 280516287
Calculation of o
100% 810670075.4] 741334862.2| 660216252.8| 535967398.3| 348523666.7| 311684763.3
Calculation of ' ‘
Free Treatment
10% 81067007.54| 74133486.22| 66021625.28| 53596739.83| 34852366.67 31168476.33
Free Treatment 1
as per balance - '
sheet 63247815.00| 60423647.00| 37116837.00| 24434561.00| 17375822.00| 13000525.00
Recoverable 17819192.54 28904788.28| 29162178.83 18167951.33

13709839.22

17476544.67
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RecelpNo ‘02462433%5J§X¥§oumm Nehru Place, New Delhi-110019 C
. _ Phone No.; 011-26211211, 41078098 *
o @ ‘ ' Mobile No.:09811680614 |

' o E-mail:mvermaassociates@yahoo.co.in ‘
Date: 29/07/2013

~

Jaipur Golden Hospital
Calculation of Recovery of Amount for Non Compliance with the Stapulatlon to Provide Free Treatment to Pocr
Patients upto 10% in IPD and 25% in OPD..

Number of Beds Days on Date 256x365 o 53440
For Ews/Free .- - 26*365 9490
Date on which Hospital Became Functional ’ ' 11/08/1987 (2 years from aliotment)’
) {in Rs.)
A B C D
~ Revenue as per Calculation of | Free Treatmant
S.No. F.Y. No. of Beds Balance Sheet Calc::;;:n of Free Treatment{ as per Balanée Recoverable {C-D)
' (90%) {10% of 8) sheet
1 2011-12 256 729603068 8106700?5 . 81067008 63247515 - 17819193
2 2010-11 256 667201376 7413348562 74133486 680423647 13708839
3 (200910 256 594194628|  e60216253| 66021625 37116837 28904788
4 . |2008-09 | 256 4_82370658 535967398 53596740 - 24434561 29162179
5 2007-08 256 313671300 348523667 34852367 17375822 17476545
7] 2006-07 256 280516287 ‘ 311684763 31168476 13000525 18167951
7 |2005-06 : '
8 2004-05
9 200304
10 2002-03
11 2001-02
12 2000-01
o |¢ 13 f1999-00
14 |1998-99 _
15 199798 Jin the zbsence of Records, Yearly Revenue from 1987-88 to 2005-06 is caleulated S50%
16 |1996-97 of average revenue of year 2006-07 which is Re. 1,81,67,952 and the amount
17 |189s5.96 calculated is Rs. 16,50,00,000 approx.
18 1994-95
12 . }11993-94
20 |1992-93
21 1991-92
22 |1990-91 N
23 |t980:90 ' ' _ )
24 |1088-89 . ‘ .
25 |1987-88 i o . 165000000
Grand Total . | | | g 290240495
Notes: .
1. Lease Deads not provided to us, date of commencement assumed from subsidiary records -
2. Medical Records for the F.Y. 1887 to 2005 are not available, therefore deficit has bean calculated on the basis of £.Y. 2006-2012. .
3. There was no segregation was available of [PDand OPD receipts from Hospital, Receipts for these years has been calcalted proportiongtely \_,.

on the basis of Fmanc:al data available for .Y, 2006-07 to 2011-12.
4. Free Treatment in respect of OPD has been provided by the Hospital at Hospitai Premises.

N
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iWVERMA & ASSOC'ATES 1209, Hemkunt Chambers
CHARTERED ACCOUNTANTS - 89,Nehru Place, New Delhi- 1100

Y

Phone: 26475905, Telefax: 26211211 3 p, .
E-mail: mvermaassociates@yahcp.in

oo
b THA&_ " 23/07/2013,

The Medical Superintendent Hesm;’ ,,:?y J‘
Nursing Home & Member of Monitoring Committee ; E‘“- U‘M:). LS
Constituted by GNCT of Delhi,

f ﬁ"":-v.‘_, Tate

. -
Directorate of Heaith Services, ! g‘:ﬁw G?:.__“m 7::‘”’\/?\ :
Government of NCT of Delhi, . ; {gm'y NE “m'_h_"“"""-- < \_u._?:m

- F-17, Karkardooma, -m,__f_’_"”} .'-.“"'__.""B-- Y.k
Delhi-110032 _ T S Rl

ey ,

Subject: Calculation of Recovery of amaunt fr. m Jaipur Golden Hospital as per direction of Hon'ble
High Court of Delhi. ' )

Sir,
Piease refer to you letter no. F. 13/2/3NH/DHS/HQ/ 11/Pt.-X/28119 dated 25/04/2013 regarding

appointment of our firm for SpeuaI Audit for Calculation of Recovery of amount from Jaipur Golden -

Hospital as per the direction of Hon'ble High Court of Deihi Judgment dated 22" March 2007.

Despite our severe efforts to obtain records we were anly provided partial records, which we have

examined and based on that we have given our Report. .

On the basis of available records, recoverable amount is calculated as Rs. 29 ,02,40,495 as per annexure

1-3.

Piease acknowledge. . g
Thanking you |
Ele: gi\tflfullv

{Partner)

Enci: As above 4 Pages Report
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PREPARED BY

M/s M.K. AGGARWAL & CO.
CHARTERED ACCOUNTANTS

OFFICE ADDRESS: 30, NISHANT KUNJ, PITAMPURA, NEW DELHI— 110034
CONTACT NO: 01127354141, 01127355151

RECOVERY REPORT OF:

M/S INDIAN SPINAL INJURIES CENTRE,
SEC-C, VASANT KUN!, DELHt-110070

ON BEHALF OF:

DIRECTORATE OF HEALTH SERVICES
GOVT. OF NCT OFDELHI SWASTHYA SEWA NIDESHALAYA BHAWAN,
F-17, KARKARDOOMA NEW DELHI-110032

For M.K. AGGARWAL & CO.
Chartered Accountants

Taahsgeyen
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Chapter-1
INTRODUCTION ABOUT THE FIRM

M/S M.K. Agga'rwal & Co. is a leading chartered accouhtancy firm rendering comprehensive professional services which
include audit, management consultancy, tax consultancy, accounting services, manpower management, secretarial
services etc. The firm believes to provide innovative solutions, to the client and implement it, thereby achieving excellence
and thus maintain leadership in the respective field.

M/S M.K. Aggarwal & Co. is a professionally managed firm. The team consists of distinguished chartered accountants,
carporate financial advisors and tax consultants. The firm represents a combination of specialized skills, which are geared
to offers sound financial advice and personalized proactive services. Those associated with the firm have regular
interaction with industry and other professionals which enabies the firm to keep pace with contemporary develocpments
and tc meet the needs of its clients.

M/S N.K. Aggarwal & Co. has got long exposure of more than 30 years in working closely with corporate Sector in
various capacities as Central Statutory Auditors, Stock Auditer, Concurrent Auditor and Branch Statutory Auditors.

Mission & Vision:

¢ To provide full range of high quality services in Assurance Services, Accounting, Taxation, Management

consuftancy.
» To carry out all aspects of our work with high level of professionalism and excellence.

» To offer value for money for the services we provide.
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Chapter-2

ABOUT M/S INDIAN SPINAL INJURIES CENTRE

" About ISIC

k]
i

As per ISIC’s website details, ISIC is the most advanced Spine, Orthopedic and Neuromuscular Surgical centre
in india with the latest state of the art diagnostics and surgical equipment and a highly qualified team of specialists
recognized internationally who have been trained in leading institutes of India and abroad.

Indian Spinal !njuries Centre provides state of the art facilities for the management of all types of spinal ailments. It has 3

team of dedicated, internationally trained & acclaimed spine surgeons providing cutting edge med'@a‘_
Tt

technology. The spine service provides comprehensive management of spinal injury, back pain,
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=

tumors, osteoporosis etc. Motion preserving spine surgeries including disc replacement & dynamic fixation, minimaily
invasive spine surgery including endoscopic disc excision, minimally invasive pedicle screw fixation & decompresston,
percutaneous kyphoplasty, thoracoscopic / laproscopic fusion & advanced pain & spasticity management techniques like
intrathecal baciofen pump implantation are some of the cutting edge surgical technologies practiced at the centre.

The orthopedic service covers all orthopedic allments including trauma, joint diseases & replacements, oncolegy, pediatric
orthopedics & upper limb aiiments. The team of orthopedic surgeons is frained into each sub specialty thus there is an
experi available for each type of orthopedic ailment. The combination of good medical management (including care by a
rheumatologist where required), state of the art surgical management & world class rehabilitation ensure an optimum

outcome.

The rehabilitation department is considered to be a vital core element of the hospital with one of the largest teams of
therapists, trained in some of the best institutes of india and abroad. It offers complete facilities of physiotherapy,
occupational therapy which provides guidance for patients to lead a productive, seif-reliant life followed by vocational
training which offers the SCi patients with a new hope and confidence of running their households in a specific vocational

area.

{SIC is much more than a hospital, it is also considered a training institute and teaching hospital affiliated to a leading
university of the country. One the most coveted courses include Masters of Prosthetics and Orthotics among many with
the provision of on the job training thus, attracting students from all over the nation. ISIC can most humbly also boast of
providing a two-year fellowship in Spine surgery being one of the three centres in India hence, accelerating the country

forward in the field of medical education and research.
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Chapter-3

ABOUT DIRECTORATE OF HEALTH SERVICES

In Delhi, health care facilifies are being provided by both Government & Non-Government Organizaticns. Among the
Government Organizations, Directorate of Health Services (DHS) of Government NCT of Delhi is the major agency
related to health care delivery. The DHS is also the largest department under Department of Health and Family Welfare,
Govt. of NCT of Delhi providing health care facilities at primary and secondary level to the citizens cf Delhi through
various types of health outlets, spread all over Delhi viz. Dispensaries and Health Centres, School Heaith Clinics and
Mobile Health Clinics.

This Directorate not only actively participates in delivery of health care facilities but also coordinates  with other Govt.
and Non Government Organizations for health related aciivities for the improvement of health of citizens of Delhi. DHS is
instrumentat in coordination and implementation of various national and state heaith programmes.

This Directorate also monitors the health services being provided by registered Private Nursing Homes. The registration
is done subject to the fulfillment of pre requisite of Delhi Nursing Homes Registration ACT and renewal in yearly basis.

The registration of Private Nursing Homes and hospitals is mandatory under this Act.

Other activities of DHS include Dethi Govt. Employees Health Scheme (DGEHS) giving benefits to employees and
pensioners of Delhi Govt. Disaster Management, Cancer Control, Biomedical Waste Management, Leprosy Control,
Public Grievances are other very important functions of DHS. Regular training programmes are also undertaken by

Directorate for Doctors and other Paramedical personnel involved in health care through CME Scheme

7 [} .
=7 Nishgglkun]
= Flta la,Ogg,
twetno Fidr No.333)
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Chapter-4

PREAMBLE

1. DDA and Land Development Office, Govi. of india allotted land to registered societies/ trusts on concessional

rates for establishment of hospitals with condition that they would provide free freatment to the poor in the OPD,
and certain percentage of beds would be kept free for poor/ indigent category patients. Whereas, since the
provision of providing free treatment to poor patients was not being complied with as per terms and conditions of
allotment, a PIL, WP(C) No. 2866/2002 was field by the Lawyer's group “ Social Jurist” in the year 2002 against *
UOI and GNCT Delhi” in High Court of Delhi. The Hon'ble High Court took up the matter of hospitals for whom
conditions were imposed and pronounced its judgment on 22.03.2007 in respect of these hospitals and similarly

situated hospitals.

2. The Hon’ble High Court found non compliance on the part of hospitals and vide para 83 to para 91 of the judgment

issued directions for constituting a Special Committee (modified vide order dated 17.07.2007) to undertake an
audit and to pass orders for recovery of amount from the defaulter hospitals for non compliance with the stipulation
of providing free treatment for 10% IPD beds and 25% of OPD patients. The Hon'ble High Court also directed that
the scope of “free” treaiment is comprehensive and includes drugs and consumable, besides free consultations,

diet, diagnostics etc.

3. Director of Health Services, Government of NCT of Delhi having its office at F-17, KARKARDOOMA, DELHI

110032 has appointed us Vide their appointment letter Dated: 25/04/2013,No.F.13/2/3/NH/DHS/HQ/11/Pt.-
X/28121 to conduct Special Audit of M/S Indian Spinal Injuries Centre for getting the records, book
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and other material of the concerned private hospital to be examined of the past year starting from two years after

the date when the possession was taken and the hospital was made functional till date

4. As per Para 88 of the Hon’ble Delhi High Court Judgement

“The order of the Special Committee shall determine the amount which is payable by the private hospital (20 of the
hospitals stated in the judgment) and/or such other hospitals which are similarly situated. The amount payable
shall be determined in terms of the above observations keeping in view the period commencing from two years
after the date when the possession was {aken and the hospital was made functional and expenses of 25% OPD
and 10% IPD free patient treatment of the total number of patients treated by the hcspital during that period.”

5. As per Para no.-12, of the Hon’ble Delhi High court Judgment

“lt appears that the Committee is of the view that free treatment means totally free and not partly free and partly
paid. The free IPD patient will not have to pay for anything including medicines and medical consumables as in the
case of government hospitals. The Committee has also recommended that all the hospitals which have been
allotted government land, should provide totally free treatment to the poor, needy and deserving patients to the
extent of 10% of the total number of beds in the IPD and 256% of the total number of patients in OPD uniformly”.

6. As per Hon’ble court order para no.91(B) partial free is_no_freatment and set off will not be allowed. Para
No.91(B) is quoted as under:-

91(B). “The hospitals, who have partially or fully complied with even the condition of higher percentage in the past,

entitled to any set off of the expenses or otherwise on that ground.
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7. As per Para no.-70, of the Hon’ble Delhi High court Judgment

We are of the considered view that the Qureshi Committee report as accepted by the Government and even
otherwise clearly recommended that the free treatment dces not need to be given any restricted or a meaning
which would frustrate the very purpose of the scheme and the object of introducing such an expression. To
illustratively examine this aspect, let us say, a private hospital would give free advice to a poor, indigent person
suffering from cardiac problems requiring an open heart surgery but he is expected to pay lakhs of rupees for
open heart surgery and the consumables used for such surgery. Such an approach would be destructive not only
of the scheme but even of the rosy picture demonstrated by the hospitals at the initial stages. Thus, we find that
the term ‘'free treatment' should be given liberal meaning and meaning understandable in common parlance i.e.
providing of treatment, consumables, non- consumables and all other facilities free of any charges to the poorer

section of the scciety.
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Chapter: 5

Audit Facts & Assumptions taken

1. First allotment of land was made on 22/08/1985 and as per terms of lease deed, the lease commenced from

04/05/1989, thus the deemed date of commencement of recovery period has been taken w.e.f 05/05/1987, in
accordance with court order para No.88 and our appointment letter No.25/04/2013. As per the Hospital, the
possession letter has still not been obtained from DDA and not submitted to us also , hence, it is assumed that
date of allotment and possession was simultaneous. The contention of the hospital that the C&D Forms (
regarding completion of the building} were obtained in Year 1996-97, and hence recovery should be done from
1996-97 onwards, does not hold good in view of Para 88 cf the Hon'ble court judgement.

. Year wise Gross no. of IPD Beds figure is obtained from DHS Registration cerlificate wherever mentioned on the

certificate. For the years 1987-88 to 1996-97 bed strength is assumed on the basis of last cenificate of DHS
available to us i.e for the year 1997-98. Further, DHS certificates were not provided to us for the years1998-99,
1998-00, 2000-01, 2001-02, 2002-03 and bed strength is obtained from the information provided by the Hospitai.

3. The Audited Balance Sheets were obtained to determine the Revenue earned by the hospital for the past 20 years

(from F/Y 1991-92 to 2011-12) only. For the years 1987-88 upto 1990-91, where audited figures were not provided
to us by the hospital, the figures for the year 1991-92 were taken as the base, for calculating recovery.

. We have excluded interest received & earned on surplus funds invested by the hospital & hence not taken into

hospital receipts. Further income earned from educational activities of the hospital has been excluded from
calculating recovery.

5. In spite of repeated requests the hospital did not provide us credible proofs along with authenticate financial
workings as to how the bifurcation of total revenue into OPD/IPD receipts has been done. Hospital has provided us
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complications, we have based cur recovery calculations on the hospitals own statements and accordingly we have
taken average OPD/IPD ratio at 78:22 for all the years. (Exhibit 1)

6. The hospital did not provide us the address, other details and records pertaining to poor OPD patients. Thus, the

claim of the hospital for treating poor OPD patients could not be verified. Also, the hospital did not provide the
figures of number of Poor OPD & IPD patients from the year 2001-02 to 1987-88. Thus, deficiency has been taken
at 100%. In majority of the cases, the BPL cards, and other supporting documents with regard to poor was not
available.

7. in case of IPD, the hospital had informed us that they have given entirely free patient treatments for all the years.

We had contacted few patients on telephone and it was found that the claim of the hospital regarding free
treatment is not correct and the hospital was charging from patients, as confirmed by the patients, themselves,
orally as weil as in writing. In some cases, it was informed by patients that treatment was partially free. However,
set off of partial treatment was not given by us, in view of Para 70 and Para 918 of the Hon'ble High court
judgment. A specimen copy of the confirmation is enclosed as per (Exhibit 2).

Further, sevaral telephone nos. etc given in the list are found to be incorrect and various addresses were incorrect.
We have received back certain undelivered confirmation letters sent to certain patients. Thus the claim of the
hospital for conducting free patient treatment cannot be considered as valid and thus the deficiency in providing
free IPD treatment is also taken at 100%.

8. We have observed that in the year 2011-12, total discount given to poor patients was Rs 2,37,94,770/- and total

poor IPD patients treated were 140, thus average treatment cost to poor comes 1o Rs 1,69,963/-. However, since

the claims of the hospital, regarding free treatment has been rendered as false due to negative confirmations
RV,
being received from patients. Thus, in our opinion, the hospital did not account for such money/ eA 1

326



File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS)
Receipt No : 202437/2016/EWS

CHARTERED ACCOUNTENTS

Therapy is conservatively deemed at Rs 50,000/~ and Rs 500/- (including tests and diagnostics) in case of OPD
inspite of the fact that average income is Rs 1,69,963/-, calculated above. Thus the amount of recovery is
increased by that amount as per Working Note 7.

9. The hospital received grants from Delhi Government in various years. The grant was received on the premise that
the hospital is running on charitable lines and fulfiling it's promise of treating poor patients. Since, the poor
patients were not treated by the hospital as falsely claimed. Hence, the entire grant received has been misutilised
and therefore deserves to be added back to the recovery. The amounts of grant received have been derived from

audited financial statements of the hospital.

10.From the year 2002-03 onwards, details of number of poor patients treated in IPD & OPD has been provided by
the hospital. Prior to the year 2002-03, where such detail of number of OPD and IPD Poor patients has not been
provided, the figures for the year 2002-03 has been taken as base year. In the year 2002-03, as claimed by the
Hospital, the IPD Poor patients treated were 149 and OPD Poor patients treated were 241,

12
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Chapter-6

Determination of _Recoverable Amount

CHARTERED ACCOUNTANTS

Workingﬂ Note No.

S.No | Particulars Amount
{Rs. In Crores)
(1) | Gross Hospital Receipts 320.27 Refer Working Note - 2
i (2) | Gross IPD Receipts 249.81 Refer Working Note ~ 3.2
(3) | Gross OPD Receipts 70.46 Refer Working Note — 3.2
(4) [IPD Deficiency 100% Refer Para 7 of Chapter 5
(5) | OPD Deficiency 100% Refer Para 6 of Chapter 5
(6) | NetIPD Receipts 249.81 Refer Working Note - &
(For Recovery Purpose)
(7) | Net OPD Receipts 70.48 Refer Working Naote — 6
(For Recovery Purpose)
(8) | Recoverable Amount(IPD) 24.98 Refer Working Note - 5
(9) | Recoverable Amount(OPD) 17.61 Refer Working Note - 6
(10) | OFD & IPD Recoverable Amount from ISIC(8+9) 42.59 -
m\

- 3,
sfishan Kunl
s f'* P

p .
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CHarTERED AcCOUNTANTS

(11)

Recovery of Suppressed income from poor patients
(Refer para- 8 of Chapter 5)

Refer Para-8 of Chapter 5

IPD 19.85 Refer Working Note -7.1 &
OPD 0.53 20.38 7.2
(12) | Recovery of Grants 30.07 Refer Para — 9 of Chapter 5
Refer Working Note - 8
(13) | Total Recoverable Amount from DHRC [10+11+12] 93.04

Total Recovery Amount is Rs.93.04 Crores

(Rupees Ninety Three Crores and Four Lacs only)

For M.X. AGGARWAL & CO.
Charteted Accountants

mm}vﬂ,}
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- CHARTERED;AGCWNTANTS
- = =
Working Note: 1

Determination of IPD Bed strength of the hospital since inception

Financial Year Bed Strength {IPD} No. of Bed Days (No. of Beds X 365)
2011-2012 145 -52925
2010-2011 145 52925
2009-2010 142 51830
2008-2009 130 47450
2007-2008 130 47450
2006-2007 130 47450
2005-2006 130 47450
2004-2005 100 36500
2003-2004 100 36500
2002-2003 100 36500
2001-2002 100 36500
2000-2001 100 36500

|
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1999-2000 100 36500 E‘E“
1998-1999 100 36500
1997-1998 45 16425
1996-1997 45 16425
1995-1896 45 16425
1994-1995 45 16425
1993-1994 45 16425
1992-1991 45 16425
1991-1990 45 16425
1980-1991 45 16425
1989-1990 45 16425
1988-1989 45 16425
1987-1988 45 16425
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Working Note: 2

Determination of Gross Revenue of the Hospital for various years

M.K. AcearwarL & Co.

CHARTERED ACCOUNTANTS

s

Financial Year Hospital Receipts Other Gross Hospital
(Rs) Income(Excluding Receipts K
Interest income) {Rs) Remarks
(Rs.)
As per Audited
4,951,062 595,435,786 Financial
2011-2012 590,484,724 Statements
2010-2011 488,163,874 7,406,202 495 570,076 \
2009-2010 410,796,468 9,465,621 420,262,089
2008-2009 364,028,389 5,371,468 369,399,857
2007-2008 277,634,655 6,606,110 284,240,665
N

2006-2007 226,776,228 3,998,762 230,774,980 >— -DO-
2005-2006 203,838,241 3,607,756 207,445,997
2004-2005 148,356,460 2,937,508 151,293,968
2003-2004 123,980,640 2,465,677 126,446,317
2002-2003 98,178,972 2,143,145 100,320,117

17
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CHarTeERED ACCOUNTENTS

&=

2001-2002 74,583,952 171,238 74,755,190 \
2000-2001 59,900,542 344,347 60,244,889
1999-2000 38,700,435 1,636,815 40,337,250
1898-1999 28,028,403 110,783 28,139,186
1997-1998 14,142,359 34,726 14,177,088
1996-1897 2,686,447 114,695 2,801,142 > -DO-
1995-1996 173,435 215,430 388,865
1994-1895 - 360,280 360,280
1893-1994 - 391,605 391,605
1992-1993 - 10,000 10,000
1991-1992 - 502 502 j
1990-1991 - 502 502
1989-1990 - 502 502
Refer Para 3 of

1988-1989 - 502 502 Chapter 5
1987-1988 - 502 §02

Total 3,150,452,124 52,345,730 3,202,797,854

Gross Hospital Receipts = Rs 320.27 Crores

18
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Working Note: 3
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CuarTERED ACCOUNTANTS

3.1 Determination of ratio of IPD Income and OPD Income to Gross turnover

The hospital has provided us a bifurcation of its gross total income for past 3 years as follows:-
(Refer Para 5 of Chapter 5}

Audited Gross
i Percentage | Percentage
Tu:\over(Ech}xdmg IPD income OPD income of IPD tg of OPD t?:
S. No Financial year on-operating
income) (Rs) (Rs) Gross Gross
turnover turnover
(Rs)
1 2011-2012 590,484,724 461,464,456 129,020,268 78 22
2 2010-2011 488,163,874 381,548,429 106,615,445 78 22
3 2009-2010 410,796,468 318,009,601 02 786,867 77 23

Average Ratio (IPD: OPD) =78:22

19
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CHARTERED ACCOUNTANTS

—
3.2 Determination of Amount of OPD Income and IPD income out of the Gross
Revenue |
Financial Gross Revenue IPD income OPD income % age of % age of Remarks
Year IPD to OPD to
(Rs) (Rs) (Rs) Gross Gross
Turnover Turnover
2011-2012 595,435 786 464,439,913 130,995,873 78 22 Average IPD & OPD
2010-2011 495670 076 386,544 659 109025417 78 22 ratio is taken as 78:22
(As per Para 5 of
2009-2010 420,262,089 327,804,429 92,457,660 78 22 chapter 5}
2008-2009 369,399,857 288,131,888 81,267.969 78 22
2007-2008 284,240 665 221,707,719 62,532,046 78 22
1 2008-2007 230,774,980 180,004,484 50,770,496 78 22
2005-2006 207,445 997 161,807,878 45638119 78 22 -DO-
2004-2005 151,293,968 118,009,295 33 284 673 - 78 22
2003-2004 126,446 317 98,628 127 27,818,190 78 22
2002-2003 100,320,117 78,249,691 22,070,426 78 22

20
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2001-2002 74,756,190 58,300,048 16,446,142 78 22

2000-2001 60,244,880 46,991,013 13,253,876 78 22

1999-2000 40,337,250 31,463,055 8,674,195 78 22

1998-1999 28,139,186 21,048,565 6,190,621 78 22

1997-1998 14,177,085 11,058,126 3,118,959 78 22

1996-1997 2.801,142 2.184 891 616,251 78 22

1995-1996 388,865 303,315 85,550 78 23

1994-1995 360,280 281,018 79,262 78 22 t> DO-
1993-1004 391,605 305,452 86,153 78 22 7
1992-1993 10,000 7,800 2,300 78 22

1991-1592 502 392 110 78 27

1990-1991 502 362 110 78 27

1989-1990 502 392 110 78 22

1986-1989 502 302 110 78 22

1087-1988 502 392 110 78 52

Total 3,202,796,850 | 2,498,181,543 | 704,615,307

21
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Working Note: 4

Determination of IPD Deficiency i. e Difference between the no. of free patients
actually treated AND Total no. of free patients to be treated.

(Refer Para 6 & 7 of Chapter-5)

Total Utilized
Capacity*Percentage of | capacity for
Beds to be reserved for the Poor
Poor Patients Patients
S.NO. Financial year No.of bed Days (IPD) to No.of Bed No.of Bed Days not | Deficiency (%)
be reserved for poor Days utilized utilized for Poor
patients (Total no. of for Poor(IPD) Patients {IPD)
Bed Days*10%)
(A) (B) C={A}-(B) D=C/A
1 2011-2012 5293 - 5293
2 2010-2011 5293 - 5293
3 2009-2010 5183 - 5183

22
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GHARTERED ACCOUNTANTS

4 2008-2009 4745 ; 4745 100.00
5 2007-2008 4745 : 4745 100.00
6 20062007 4745 | - 4745 | 100.00
7 2005-2006 3650 . 3650 100.00
8 2004-2005 3650 - 3650 100.00
9 2003-2004 3650 - 3650 100.00
10 20022003 3850 : 3650 100.00
11 2001-2002 3650 - 3650 100.00
12 2000-2001 3650 - 3650 100.00
13 1999-2000 3650 : 3650 100.00
14 1998-1999 3650 3 3650 100.00
15 1997-1998 1643 - 1643 100.00
16 1996-1997 1643 - 1643 100.00
17 1995-1996 1643 ; 1643 100.00
18 1994-1995 1643 : 1643 100.00
19 1993-1994 1643 . 1643 100.00
20 1992-1993 1643 - 1643 0;@9
I “ .
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Iy

“100.00

21 1991-1992 1643 1643

22 1990-1991 1643 1643 100.00
23 1989-1990 1643 1643 100.00
24 1988-1989 1643 1643 100.00
25 1987-1988 1643 1643 100.00
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Working Note No.5

Determination of IPD Recovery amount
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CHARTERED ACCOUNTANTS

Financial IPD Revenue Deficiency (%) Net IPD Revenue | Yearly Recovery Amount
Year (A) (B) (Rs) (Rs)
(Rs) (Rs)

(As per Working Note -3.2) | {As per Working Note - 4} (C)=(A)*(B) (D)=(C)*10%
2011-2012 464,439,913 100.00 464,439,913 46,443,991
2010-2011 386,544,659 100.00 386,544,659 38,654,466
2009-2010 327,804,429 100.00 327,804,429 32,780,443
2008-20089 288,131,888 100.00 288,131,888 28,813,189
2007-2008 221,707,719 100.00 221,707,719 22,170,772
2008-2007 180,004,484 100.00 180,004,484 18,000,448
2005-2006 161,807,878 100.00 161,807,878 16,180,788
2004-2005 118,009,295 100.00 118,009,295 11,800,930
2003-2004 98,628,127 100.00 98,628,127 8,862,813
2002-2003 78,249,691 100.00 78,249,691 7,824,969
2001-2002 58,309,048 100.00 58,309,048

25
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4,699,101

2000-2001 46,991,013 100.00 46,991,013
1998-2000 31,463,055 100.00 31,463,055 3,146,306
1998-1999 21,948,565 100.00 21,948,565 2,194,857
1997-1998 11,058,126 100.00 11,058,126 1,105,813
1996-1997 2,184,891 100.00 2,184,891 218,489
1995-1996 303,315 100.00 303,315 30,331
1994-1995 281,018 100.00 281,018 28,102
1993-1894 305,452 100.00 305,452 30,545
1992-1993 7,800 100.00 7,800 780
1991-1992 392 100.00 392 39
1990-1991 392 100.00 392 39
1988-1990 392 100.00 392 39
1988-1989 392 100.00 392 39
1987-1988 392 100.00 392 39
Total 2,498,182,326 2,498,182,326 249,818,233

Total IPD Recovery Amount is Rs. 249,818,233/-
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=

Working Note No.6

Determination of OPD Recovery

Financial OPD Revenue OPD Deficiency (%) Net OPD Revenue | Yearly OPD Recovery
Year (As per Working Note -3.2) | (As per Para 6 of Chapter 5) (Rs) (Rs)
(Rs) (Rs)
(C)= (A*B) D=C*25%
(A) (B)

2011-2012 130,895,873 100% 130,995,873 32,748,968
2010-2011 109,025,417 100% 109,025,417 27,256,354
2009-2010 92,457 660 100% 92,457,660 23.114,415
2008-2009 81,267,969 100% 81,267,969 20,316,982
2007-2008 62,532,946 100% 62,532,946 15,633,237
2006-2007 50,770,496 100% 50,770,496 12,692,624
20056-2006 45,638,119 100% 45,638,119 11,409,530
2004-2005 33,284,673 100% 33,284 673 8,321,168
2003-2004 27,818,190 100% 27,818,190 6,954,547
2002-2003 22,070,426 100% 22,070,426 5,517,806
2001-2002 16,446,142 100% 16,446,142
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2000-2001 13,253,876 100% 13,253,876 3,313,468
1999-2000 8,874,195 100% 8,874,195 2,218,549
1998-1999 6,190,621 100% 6,180,621 1,547,655
1997-1998 3,118,959 100% 3,118,859 779,740
1996-1997 616,251 100% 616,251 154,063
1995-1696 85,550 100% 85,550 21,388
1994-1995 79,262 100% 79,262 19,815
1993-1994 86,153 100% 86,153 21,538
1992-1993 2,200 100% 2,200 550
1991-1992 110 100% 110 28
1990-1991 110 100% 110 28
1989-1990 110 100% 110 28
1988-1989 110 100% 110 28
1987-1988 110 100% 110 28
Total 704,615,528 704,615,528 176,153,882

(Rupees Seventeen Crore Twenty Sixty One Lac Fifty Three Thousand Eight Hundred and Eighty/Tw, bﬂ] )

Total OPD Recovery Amount is Rs. 176,153,882 /-

.38
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Working Note No.7
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CHARTERED ACCOUNTANTS

7.1 Recovery of suppressed income earned from Poor IPD patients wrongly shown

as free patients

T %
N /o
$Se anils ‘~/

AL

Financial Year Amount of Treatment (Rs.) No. of Poor Patients Suppressed Income
(Refer Para 8 of Chapter-5 ) treated per year (Rs.)

(A) (B) (C)=(A)(B)
2011-2012 50,000 140 7,000,000
2010-2011 50,000 133 6,650,000
2008-2010 50,000 129 6,450,000
2008-2008 50,000 203 10,150,000
2007-2008 50,000 221 11,050,000
2006-2007 50,000 180 9,000,000
2005-2006 50,000 245 12,250,000
2004-2005 50,000 173 8,650,000
2003-2004 50,000 163 8,150,000
2002-2003 50,000 149 7,450,000
2001-2002 50,000 149 ,ﬁ '30“ }?\i\
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2000-2001 50,000 149 7,450,000

19998-2000 50,000 149 7,450,000
1998-1999 ‘ 50,000 ‘ 149 7,450,000
1997-1998 50,000 149 7,450,000
1996-1997 50,000 149 7,450,000
1995-1996 50,000 149 7,450,000
1994-1995 50,000 149 7,450,000
1993-1994 50,000 149 7,450,000
1992-1993 50,000 149 7,450,000
1981-1992 50,000 149 7,450,000
1990-1991 50,000 149 7,450,000
1989-1990 50,000 149 7,450,000
1988-1989 50,000 149 7,450,000
1987-1988 50,000 149 7,450,000
Total 198,550,000

Total Suppressed IPD Recovery Amount is Rs. 198,550,000
(Rupees Nineteen Crore Eighty Five Lac and Fifty Thousand only)
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7.2 Recovery of suppressed income earned from Poor OPD patients wrongly shown
as free patients

Financial Year

*Amount of Treatment per patient

No. of Poor Patients

Suppressed Income

(Rs) treated per year (Rs.)
(Refer para 8 of chapter-5) (B)

(A) (C)=(A)*(B)

500 999 499,500
2011-2012
2010-2011 500 2138 1,069,000
2009-2010 500 2259 1,129,500
2008-2009 500 261 130,500
2007-2008 500 381 190,500
2006-2007 500 204 102,000
2005-2006 500 240 120,000
2004-2005 500 240 120,000
2003-2004 500 219 109,500
2002-2003 500 241 120,500
2001-2002 500 241 120,500
2000-2001 500 241

346



File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS) 347
Receipt No : 202437/2016/EWS

CHARTERED ACCOUNTANTS

1999-2000 500 241 120,500

1998-1989% 500 241 120,500
1997-1998 ' 500 ' 241 120,500
1996-1997 500 241 120,500
1995-1996 500 241 120,500
1994-1995 500 241 120,500
1993-1994 300 241 | 120,500
1992-1993 500 241 120,500
1991.1992 500 241 120,500
1990-1991 500 241 120,500
1989-1990 500 241 120,500
1988-1989 500 241 120,500
1987-1988 500 241 120,500
Total 5,398,500

Total Suppressed OPD Recovery Amount is Rs. 5,398,500
(Rupees Fifty Three Lac Ninety Eight Thousand and Five Hundred only)

*(Includes diagnostics, miscellaneous & allied medical costs)
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/

Working Note No.8

Recovery of Government Grants

S.No. Financial Year Grant Received From Delhi Government
(Refer Para 9 of Chapter 5)
1 2011-12 10,000,000
2 2010-11 10,000,000
3 2009-10 10,000,000
4 2008-09 10,000,000
5 2007-08 20,000,000
6 2008-07 32,723,178
7 2005-06 29,774,419
8 2004-05 26,163,930
9 2003-04 25,000,000
10 2002-03 25,031,654
11 2001-02 20,700,000
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12 2000-01 23,000,000
13 1999-00 22,930,000
14 1998-99 21,370,000
15 1997-98 4 527,224
16 1996-97 1,500,000
17 1895-96 -
18 1694-85 -
19 1993-94 2,500,000
20 1692-93 1,500,000
21 1991-92 4,000,000

TOTAL 300,720,405

Recovery from Grants is Rs. 300,720,405

(Rupees Thirty Crore Seven Lac Twenty Thousand Four Hundred and Five only)
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INDIAN SPINAL INJURIES CENTRE
SECTOR-C, VASANT KUNJ
NEW DELHI-110070

LAST THREE YEARS BREAKUP OF IPD & OPD REVENUE

Year 201412 2010-11 2008-10
oPD 129,020.2§a.oq_¥"""‘:I'_i"dém5:445.00" 92.766.867.00
\PD . 46146445600 36154542000  318,009,601.00

Total (590,484,724.00 C488,163,874.00 < 410,796,468.00

A
\'—"'---.._

Chief Adminislrative (teer
indinn Spingl Injuries Centre,
SetterC, Vasant Kanj, M.0.-70
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5. Kuzhbeo Rend (UHID 161534) Dated: 2970512013
- H.No-1/6297, Gall No.3 )

£ast Rohtas Nagar, Shahdara

Delhi-110003

Reg: Yetification
Dear 5ir,

it has been daimed by M/S Indian Spinal Injuries Centre hospital, that you weve provided free
wreatment during your stay o the hospital in the year 2011-2012, -

Piease confirm whether the clali of the hospital 15 corrett of not, This vertfication s bielng
corducted In pursugrcd of Delhi High Court arder dated 22/03/2007, ’ :

Yaur eaply ts highly valuable in pursud of interest of the saeietyat large.

Regards,

(LA Atuf Aggarwal) .

[Auditor) : .
Mob.No. 34853537849 : ’
Addiress:20,Nishant Kunj Pitampura,Delhi-34

Semments of the Patiests Lo < o -
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o Mo ou B e £ A (3?-;&.& raa L;zq FTERT AR SR eﬂ“g’:'

signature: Lok boy

Relationship with the Patient:
{if any}
Muob, Mo
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INDEX

1. Cover Note PAGE 1-7

2, Year Wise Report on Calculation Of PAGE 8-20
Recovery Amount For the Year 2007-
08 to 2011-12
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CHARTERED ACCOUNTANTS

s

Director,
Health Services,
Government of NCT of Delhi
[ F-17, Karkardooma, Delhi-110032

SUB : REPORT QN CALCULATION OF RECOVERY OF AMOUNT FROM IDENTIFIED PRIVATE
HOSPITAL AS PER THE DIRECTIONS OF HON'BLE HIGH COURT OF DELHI JUDGEMENT
DATED 22/03/2007,

HOSPITAL : GURU HARKRISHAN HOSPITAL
ADDRESS: GURUDWARA BALA SAHIB COMPLEX, RING ROAD NEW DELHI-14

PERIOD OF AUDIT: 01/04/2007 TO 31/03/2012

Sir,

This has reference with the above mentioned subject. Qur scope of aforermentioned
audit as informed to us vide letter no F.13/2/3/NH/DHS/HQ/11/Pt.-X/28115-116 dated 25
April 2013 is as follows:

1. Tao validate free treatment claim made by the hospital in respect of number of free
indigent/poor patients in IPD and OPD, amount & service-wise

2. To determine whether percentage of free treatment which had been provided was
as per DDA/L& DO/MCD requirement / allotment letter / Hon'ble High Court Order.

3. Ta verify the eligibility criteria of patients admitted under free category.

4. To examine the records maintained in respect of poor/indigent/EWS patient treated
by the concerned hospital.

However, our report is based on the decision of Hon'ble Delhi High Court dated 22™
March 2007 and therefore certain important para’s of the judgment has been reproduced
below for your reference:

(a) Reference to Qureshi Committee Report in the Judgment:

Para 70.

“We are of the considered view that the Qureshi Committee report as accepted by the
Government and even otherwise clearly recommended that the free treatment does
not need to be given any restricted or a meaning which would frustrate the very
purpose of the scheme and the object of introducing such an expression. To
illustratively examine this aspect, let us 5ay, a private hospital would give free advice to a
poor, indigent person suffering from cardiac problems requiring an open heart surgery
but he is expected to pay lakhs of rupees for open heart surgery and the consumables
used for such surgery. Such an approach would be destructive not only of the scheme
but even of the rosy picture demonstrated by the hospitals at the initial stages. Thus,

S
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¢ we find that the term ‘free treatment' should be given liberal meaning and meaning
understandable in common parlance i.e. providing of treatment, consumables, non-
® consumables and all other facilities free of any charges to the poorer section of the
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society.”

(b) Reference to Ratio of Free Treatment, Persons Lliable on Default of Non-

Compliance, Records to be Maintained

Para 71.

“In view of the unanimity of the views of the Committees and particularly the Qureshi
Committee report which has even been accepted by the Government as afore-noticed,
we consider it appropriate that the condition of free patient treatment to the indigent
strata of the society shall be read and construed -as 25% for OPD and 10% for IPD, This
percentage of patients will not be liable to pay any expenses in the hospital, In other
words, they will be provided free admission, bed, medication, treatment, surgery facility,
nursing facility and consumables and non-consumables. The hospitals charging any
money from such patients shall be liable to be proceeded against in accordance with
law. Besides that, this would be treated as violation of the orders of the court. The
Director/Medical Superintendent and Members of the Trust or Society who are
running the hospital shall be held liable personally in the event of breach/default.

The records to be maintained by the hospital shall reflect the name of the patient, his
father's name, his residence, disease from which the patient is suffering, the details of
expenses incurred on his treatment, the facilities provided to him, identification of the
patient and verification done by the hospital authorities. Furthermore, the records
would also contain complete details of reference from Government hospital and
reports submitted by the private hospital to the Government hospital. Such records
would be produced before the Inspection Committee and the Director General of Health
Services as and when demanded and in any case, in every three months to be

Submitted in the first week of the 4th month.”

{c}. METHODOLOGY FOR REFERENCE OF PATIENTS UNDER THIS CONDITION TO
VARIOUS HOSPITALS AND FOR THE MAINTENANCE OF THE RECORDS.
Hon'ble High Court has insisted that the laxity done by the various Authorities like
DDA and/or Land DO does not mean that hospital are not required to comply with the
rules and regulation for allotment of land.

Para 84.

“All the hospitals which were awarded land by DDA and/or Land DO were expected to
make hospitals functiona! within two years from the date they had taken possession of
the plots in guestion. Thus, these hospitals were expected to complete their
construction activity within a period of two years of taking possession of plot and
immediately start complying with the condition of free patient treatment. The
hospitals which have not complied with or have’partially complied with the condition in

356



Receipt KiQ2Q243%/2016/EWS
| (c 2% PREM GUPTA & CO.
) |\ . CHARTERED ACCOUNTANTS

File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS)

terms of the reports submitted on the record of this file, are at fault and they could not
be exempted from complying with the condition in all its strictness. In fact, we must
notice that the authorities including DDA and Land & Development Office (L & DO)
have failed to perform their public duty and have placed the poor section of the
society at great loss. There is no justification whatsoever on the part of the general,
specialty or super- specialty hospitals not to comply with the mandate of the
condition. Thus, they would be asked to make good of the non-compliance_of
the condition and they must repay to the authorities and the society at large for
the unwarranted profits, at the cost of the poor, made by them for all these years to
the extent of the percentage of free patient treatment (in terms of money)

proportionate to the number of patients treated by them during the relevant period
and they must pay that money to the authorities who shall create a central corpus /

pool which shall be utilized for the welfare, health care and treatment of the poorer
section of the society in Government hospitals. A Division Bench of this court in its
order dated 7.11.2002 (referred supra} had passed such a direction. Despite
orders of this court from time to time, the hospitals which were in default persisted
with the same and showed complete dis-obedience to the orders of the court.
The conduct of these hospitals even during the pendency of the writ
petition is not worthy of any appreciation. Rather, it would tilt towards denial of relief
on equitable grounds. Thus, we direct that a special committee shall be constituted
which shall carry out these directions in its best wisdom and which shall ensure that the
directions of the court are neither diluted nor rendered ineffective by such steps:-

85. The 'Special Committee’ shall consist of the Chief Secretary of NCT of Delhi, Finance
Secretary, NCT of Delhi, the Director General of Health Services and Medical
Superintendent of the general public hospital of that area, the case of which is being
considered by the autharity.

{d). Appointment of Chartered Accounts firm

Para 86. The Committee shall be entitled to appoint Chartered Accountants or any
other officers from the office of the Comptroller General of Accounts for examination of
the records, books of accounts and other material of the concerned private hospital
which may have bearing on the matters which are being considered by the 'Special
Committee.'

87. The officers so appointed by the committee shall submit a report to the Special
Committee which after providing hearing to the hospital affected by such report, shall
pass orders.

88. The order of the Special Committee shali determine the amount which is payable by
the private hospital (20 of the hospitals stated in the judgment) and/or such other
hospitals which are similarly situated. The amount payable shall be determined in terms
of the above observations keeping in view the period commencing from two years after
the date when the possession was taken and the hospital was made functional and
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expenses of 25% OPD and 10% IPD free patient treatment of the total number of
patients treated by the hospital during that period.

89. This process of determination shall be concluded by the Special
Committee within six months from the date of passing of this order.

{e). Time limit for Payment of determined amount /Recovery
Para S0.

“Payment of the determined amount shall be made by the hospital concerned within a
period of one month from the date on which the order is communicated to them. The
order passed by the Committee shall be sent by speed post as well as delivered by the
departmental official personally to the Incharge of the concerned private hospital. The
amount collected shall be deposited in a 'Central Corpus/Pool' to be created by the
Director General of Health Services and shall only be utilized for providing of free
treatment and upliftment of health standards of the poorer section of the society in
Delhi. There shall be annual auditing of the said accounts by the Government Auditors as
per rules.”

{f). Consequences for not following with the Terms and Condition enumerated in
above paragraphs:

Para 91. In addition to the above specific directions issued under each topic, it is
necessary for this court to issue following general directions as well:-

A. All the 20 hospitals stated in this judgment and/or all other hospitals identically
situated shall strictly comply with the term of free patient treatment to
indigent/poor persons of Delhi as specified above i.e. 25% OPD and 10% IPD
patients completely free of charges in all respects.

B. The hospitals who have partially or fully caomplied with even the condition of
higher percentage in the past, would not be entitled to any benefit as they
were bound by that condition at the relevant times and would not be entitled
to any set off of the expenses or otherwise on that ground.

C. The conditions imposed in this judgment qua those hospitals who have fully or
partially complied with the conditicn, shall be prospective.

D. The hospitals which have not complied with the conditions at all and have
persisted with the default despite issuance of even show cause notices by the
authorities, for them the condition shall operate from the date their hospitals
have become functional.

E. We also constitute an Inspection Committee consisting of Ms. Maninder Acharya,

PREM GUPTA & CO.
CHARTERED ACCOUNTANTS
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Committee would be at liberty to inspect any or all the 20 hospitals to examine
whether the directions issued by the court are being carried out truly and
sincerely. The committee would obviously work probone publico. They have
already put in lot of work and effort in brining this petition to an end.

F. The Inspection Committee would be at liberty to revive this petition or apply to
the court for issuance of any directions and wherever necessary even for action
being taken against the defaulters under the provision of Cantempt of Courts Act
read with Article 215 of the Constitution of India.

G. In the event, any hospital is found lacking in complying with the directions or
conditions stated in this judgment and fails to pay the amounts as demanded by
the authorities in terms of this judgment, the Head of the concerned hospital
amongst others would be liable to be proceeded against in accordance with law,

H. Without prejudice to the above action, the competent authority or the
Government of India would be entitled to take any steps under the terms and
conditions of the letters of allotment as well as under the terms and conditions
of lease deed and any law for the time being in force for cancellation of lease, re-
entry in the premises and including taking possession of the hospital in
accordance with law. '

During the course of our aforementioned audit of Guru Harkrishan Hospital, we have
abided by the scope of the audit as mentioned above and Judgment of Han’ble Delhi High
Court and instructions issued by Director of Health Services, New Delhi time and again.

Sir, during the course of audit we had sent various emails/letters etc. to said Hospital
and also visited the Hospital time and again. However in spite of our all efforts, we had not
been provided complete details and documents necessary for the purpose of our audit. wWe
had been provided enly the following details vide letter No. 305/ADM/BSH Dated 27 June,
2013 of Hospitai

1. EWS-IPEY{I‘;E{for the period between 24 September 2012 to 31% March 2013,

2. Balance Sheet & Income & Expenditure Account Of Delhi Sikh Gurudwara Committee
for the years ending 31° March 2011 & 2012 -

3. Copies of Ledger Account of Guru Harkrishan Hospital {Hospital Bala Sahib) in books
of Delhi Sikh Gurudwara Committee For the years ended 31% March 2010,2011,2012.

359



Receipt NWT /2016/EWS

File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS)

PREM GUPTA & CO.
CHARTERED ACCOUNTANTS

We had required the following documents/details from the Hospital for the purpose of our
audit vide our letter Dated 17" June, 2013.

1) Copy of Balance Sheet and Income and Expenditure and Receipts and Payments of

2)

3}

4)

5)

6)

7)

8)

9)

the Hospital for the years under Audit.
Copy of Land Allotment Agreement /Lease Deed made with DDA for the Land allotted to

Hospital

Detailed List of EWS or free treated patients during the said period (Year Wise details
be furnished) along with amount of Free Treatment claim made by the Hospital. The
services provided to patient be also given along with recoveries from such patients if
any. Details of OPD and IPD patients be given separately.

Percentage of free treatment provided as per DDA/ L&DQ/ MCD requirement/
allotment letter/ High Court Order.

Total No. of Beds available in the Hospital and average no. of Beds given to said
indigent/poor EWS Patients treated during the year (year wise details be furnished).
The details be provided in terms of patient beds on yearly basis.

Total No. of OPD Patients treated Free or otherwise during the year (year wise details
be furnished).

Copy of Medical Bills and other supporting documents in respect of free treatment
provided to EWS / Poor patients,

Id Proofs and other relevant documents showing eligibility of indigent/poor/EWS
Patients for availing free treatment as maintained by Hospital.

Breakup details of Concession given to Poor patients as appearing in Income and
Expenditure A/c during the said period reconciling of details provided by you as
above.

10} Calculation of following ratios:

i) Calculation for IPD :
10% - Percentage of free IPD treatment provided (x %)= DEFICIT i.e. (10 - x)%

Recoverable amount from IPD = Total turnover from IPD X (10 —x)

NOTE:

*x* has to be validated

Only those patients with * Zero’ billing and documentary proofto be considered

i) Calculation for OPD:

360



File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS) 361

Receipt N6 . 202432(2016/EWS
C PREM GUPTA & CO.
CHARTERED ACCOUNTANTS

}

25% - Percentage of free OPD treatment provided (y %)= DEFICIT i.e. (25—
y)%Recoverable amount from OPD = Tota! turnover from OPD X (25 -¥)

NOTE: ‘y* has to be validated.

Revenue generated from ancillary services in OPD has to be included in the tumaver.

It was represented by the Management of the Hospital that land on which the Hospital is
constructed is not allotted by DDA. However no documentary proof for the same was

p_roduced before us.

*® O C

The year wise report of the Hospital is annexed herewith.

Thanking You
Yours Faithfully

FOR PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS

R e

CA RAJAN UPPAL
PARTNER
- M.NO.097379

P90 € &

-

}

- PLACE: NEW DELHI
DATE: 12™ JuLY 2013
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INDEPENDENT AUDITORS REPORT

M Director,
Health Services,
Government of NCT of Delhi

1.

N YR

We have examined the records related to Poor /indigent/Free patients of GURU
HARKRISHAN HOSPITAL for the year 2007-08 as produced by the said Hospital. These
records are the responsibility of the management. Qur responsibility is to express an
opinion formed on the basis of verification of records produced before us for our
audit.

An audit includes examining on a test basis, evidence supporting the amounts and
disclosures made by the management in the documents and records produced
before us refating tc the scope of our audit.

We conducted our audit in accordance with the under mentioned scope with
directions of the ludgment dated 22/03/2007 of the Hon’ble High Court of Delhi and
directions issued by Director, Health Services from time to time. The scope required
us:

(i) To validate free treatment claim made by the hospital in respect of number of
free indigent/pocr patients in IPD and OPD, amount & service-wise

(i) To determine whether percentage of free treatment which had been provided
was as per DDA/L& DO/MCD requirement / allotment letter / Hon’ble High Court
order.

{iii) To verify the eligibility criteria of patients admitted under free category.

{iv) To examine the records maintained in respect of poorfindigent/EWS patient
treated by the concerned hospital.

As per Para 38 of the Judgement Dated 22/03/2007 of the Han'ble High Court of
Delhi, expenses of 25% OPD and 10% iPD free patient treatment of the total number
of patients treated by the Hospital during the concerned period shall ba the amount
payable by the Hospital.

Further, In terms of minutes of Meeting held on 6" May, 2013 between Medical
Superintendent and Chartered Accountants Firm examining records of Hospital for
calculation of recovery amount under [PD/OPD, the patients with Zero Billing and
documentary Proof are only to be considered under Free Category for calculation of
Percentage of free IPD treatment provided.
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We report that:
We have not been provided all the information and explanations which to the best of

our knowledge and belief were necessary for the purposes of our audit;

No requisite records, books of accounts and other relevant materiol ond documents
have been produced before us for our verification by the Hospitol so far it related to
the treatment of EWS/poor/indigent patients or otherwise for the scope of audit
entrusted to us,

No Records have been shown to us by the Hospital reflecting the name of the patient,
his father’s name, his residence, disease from which the patient is suffering, the
details of expenses incurred on his treatment , the focilities provided to him,
identification of the patient and verification. done by the hospital authorities as
required under Para 88 of the judgment dated 22/03/2007 of the Hon’ble High Court
of Delhi.

The said Hospital has not produced before us the record of supporting documents
i.e.BPL Cord, EWS declaration, Income Proof or any other relevant documents for
determining the eligibility of the patients under Free Category. . We are therefore
unabie to give any opinion on the eligibility criterion of Patients admitted under Free
Category.

Total turnover of the Hospital from IPD patients and OPD patients has not been given
by the Hospitai separately for the year under audit.

Because of the non-production of relevant books of accounts, records and other
materials as required by us for the purpose of our audit, we were not able to obtain
sufficient appropriate audit evidence to provide a basis for an audit opinion.
Accordingly, we are unable to determine the recovery amount in terms of Judgment
doted 22/03/2007 of the Hon’ble High Court of Delhi and directions issued by
Director, Health Services, Govt. of NCT of Delhi.

FOR PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS

{Rajan Uppal)

PARTNER
M.NO. 097379

PLACE: NEW DELHI
DATE: 11th July 2013
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INDEPENDENT AUDITORS REPORT

Director,
Health Services,

- 1

Government of NCT of Delhi

We have examined the records related to Poor /indigent/Free patients of GURU
HARKRISHAN HOSPITAL for the year 2008-09 as produced by the said Hospital. These
records are the responsibility of the management. Cur responsibility is to express an
opinion formed on the basis of verification of records produced before us for our
audit.

An audit includes examining on a test basis, evidence supporting the amounts and
disclosures made by the management in the documents and records produced
before us relating to the scope of our audit.

We conducted our audit in accordance with the under mentioned scope with
directions of the Judgment dated 22/03/2007 of the Hon’ble High Court of Delhi and
directions issued by Director, Health Services from time to time. The scope required
us:

{i} To validate free treatment claim made by the hospital in respect of number of
free indigent/poor patients in IPD and OPD, amount & service-wise

{ii) To determine whether percentage of free treatment which had been provided

was as per DDA/L& DO/MCD requirement / allotment letter / Hon’ble High Court
order,

(iii} To verify the eligibility criteria of patients admitted under free category.

{ivi To examine the records maintained in respect of poor/indigent/EWS patient
treated by the concerned hospital.

As per Para 88 of the Judgement Dated 22/03/2007 of the Hon’ble High Court of
Delhi, expenses of 25% OPD and 10% IPD free patient treatment of the total number
of patients treated by the Hospital during the concerned period shall be the amount
payable by the Hospital.

Further, In terms of minutes of Meeting held on 6t May, 2013 between Medical
Superintendent and Chartered Accountants Firm examining records of Hospital for
calculation of recovery amount under IPD/OPD, the patients with Zero Billing and
documentary Proof are only to be considered under Free Category for calculation of
Percentage of free IPD treatment provided.
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3. We report that:

() We have not been provided alf the information and explanations which to the
best of our knowledge and belief were necessary for the purposes of our
audit;

(i) No requisite records, books of accounts and other relevant material and
documents hove been produced before us for our verification by the Hospital
sG far it related to the treatment of EWS/poor/indigent patients or otherwise
for the scope of audit entrusted to us.

(i)  No Records have been shown to us by the Hospital reflecting the name of the
patient, his father’s name, his residence, disease from which the potient is
suffering, the details of expenses incurred on his treatment , the facilities
provided to him, identification of the patient and verification done by the
hospital authorities as required under Para 88 of the judgment dated
22/03/2007 of the Hon’ble High Court of Delhi,

{iv]  The said Hospital has not produced’ before us the record of supporting
documents i.e.8PL Card, EWS declaration, income Progf or any other relevant
documents for determining the eligibility of the patients under Free Cateqgory.
. We are therefore unable to give any opinion on the eligibility criterion of
Fatients admitted under Free Category.

{v) Total turnover of the Hospital from IPD patients and OPD patients has not
been given by the Hospitol separately for the year under audit.

A4 Because of the non-production of relevant books of accounts, records and other
materials as required by us for the purpose of our audit, we were not able to
obtain sufficient appropriate oudit evidence to provide a basis for an audit
opinion. Accordingly, we are unable to determine the recovery amount in terms
of Judgment dated 22/03/2007 of the Hon’ble High Court of Delhi and directions
issued by Director, Health Services, Govt. of NCT of Dethi.

FOR PREM GUPTA & COMPANY

(Rajan Uppal}
PARTNER
M.NO. 097379
PLACE: NEW DELH1
DATE: 11th July 2013
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INDEPENDENT ALIDITORS REPORT

- Director,
Health Services,
Government of NCT of Delhi

1 We have examined the records related to Poor findigent/Free patients of
GURU HARKRISHAN HOSPITAL for the year 2009-10 as produced by the said
Hospital. These records are the responsibility of the management. Our
responsibility is to express an opinion formed on the basis of verification of
records produced before us for our audit.

An audit includes examining on a test basis, evidence supporting the amounts
and disclosures made by the management in the documents and records
produced before us relating to the scope of our audit.

We conducted our audit in accordance with the under mentioned scope with
directions of the Judgment dated 22/03/2007 of the Hon’ble High Court of
Delhi and directions issued by Director, Health Services from time to time.
= The scope required us:

{i} To validate free treatment claim made by the hospital in respect of number
of free indigent/poor patients in IPD and OPD, amount & service-wise

{if) To determine whether percentage of free treatment which had heen
provided was as per DDA/L& DO/MCD requirement / allotment letter /
Hon'ble High Court order.

(iii) To verify the eligibility criteria of patients admitted under free category.

{iv} To examine the records maintained in respect of poor/indigent/EWS patient
treated by the concerned hospital. -

2 As per Para 88 of the Judgement Dated 22/03/2007 of the Hon’ble High Court
of Delhi, expenses of 25% OPD and 10% IPD free patient treatment of the
total number of patients treated by the Hospital during the concerned period
shall be the amount payable by the Hospital.

PR



Receipt NW 2/2016/EWS
. : .

kY

(i)

{ii)

File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS)

Further, In terms of minutes of Meeting held on 6" May, 2013 between
Medical Superintendent and Chartered Accountants Firm examining records
of Hospital for calculation of recovery amount under IPD/OPD, the patients
with Zero Billing and documentary Proof are only to be considered under
Free Category for calculation of Percentage of free IPD treatment provided.

We report that:

We have not been provided alf the information and explanations which tc the
best of our knowledge and belief were necessary for the purposes of our audit

No compiete requisite records, books of accounts and other refevant material
and documents have been produced before us for our verification by the
Hospital so far it related to the treatment of EWS/poor/indigent patients or
otherwise for the scope of oudit entrusted to us.

{iii) No Records have been shown to us by the Hospital reflecting the name of the

patient, his father’s name, his residence, disease from which the patient is
suffering, the details of expenses incurred on his treatment , the facilities
provided to him, identification of the patient and verification done by the
hospital authorities as required under Para 88 of the judgment dated
2270372007 of the Hon’ble High Court of Delhi.

{iv) The said Hospital has not produced before us the record of supporting

{v)

documents i.e.BPL Card, EWS declaration, income Proof or any other relevant
documents for determining the eligibility of the patients under Free Category.
We are therefore unable to give any opinion on the eligibility criterion of
Patients admitted under Free Category.

Total turnover of the Hospital from IPD patients and OPD patients has not
been given by the Hospitol separately for the year under audit. Only copy of
ledger account of said Hospital in books of Delhi Sikh Gurdwara Management
Committee was provided to us. However no separate details of turnover from
IPD/OPD patients are appearing in said ledger account. Also expenses
incurred on EWS/Poor/indigent Patients are not determinable from said
fedger account, ) '

PREM GUPTA & CO.
CHARTERED ACCOUNTANTS
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} 4 Because of the nen-production of relevant books of accounts, records and

" other materials as required by us for the purpose of our audit as mentioned
above, we were not able to oblain sufficient appropriate audit evidence to
provide o basis for an audit opinion. Accordingly, we are unable to determine
the recovery amount in terms of Judgment dated 22/03/2007 of the Hon'ble
High Court of Delhi and directions issued by Director, Heaith Services

- FOR PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS

Bt~

(Rajan Uppal)
PARTNER
M.NO. 097379

PLACE: NEW DELHI
- DATE: 11th July 2013
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INDEPENDENT AUDITORS REPORT

Director,
Health Services,
Government of NCT of Delhi

1 We have examined the records relatéd to Poor findigent/Free patients of
GURU HARKRISHAN HOSPITAL for the year 2010-11 as produced by the said
Hospital. These records are the respansibility of the management. Qur
responsibility is to express an opinion formed on the basis of verification of
records produced before us for our audit.

An audit includes examining on a test basis, evidence supporting the amounts
and disclosures made by the management in the documents and records
produced before us relating to the scope of our audit.

We conducted our audit in accordance with the under mentioned scape with
directions of the Judgment dated 22/03/2007 of the Hon’ble High Court of
Delhi and directions issued by Director, Health Services from time to time.
The scope required us:

{i} To validate free treatment claim made by the hospital in respect of number
of free indigent/poor patients in IPD and OPD, amount & service-wise

(i) To determine whether percentage of free treatment which had been
provided was as per DDA/LE& DO/MCD requirement / allotment letter /
Hon'ble High Court order.

{iii) To verify the eligibility criteria of patients admitted under free category.

(iv) To examine the records maintained in respect of poor/indigent/EWS patient
treated by the concerned hospital.

2 As per Para 88 of the Judgement Dated 22/03/2007 of the Hon’ble High Court
of Delhi, expenses of 25% OPD and 10% IPD free patient treatment of the
total number of patients treated by the Hospital during the concerned period
shall be the amount payable by the Hospital.

Further, In terms of minutes of Meeting held on 6" May, 2013 between
Medical Superintendent and Chartered Accountants Firm examining records
of Hospital for calculation of recovery amount Under IPD/OPD, the patients
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with Zero Billing and documentary Proof are only to be considered under
Free Category for calculation of Percentage of free IPD treatment provided.

3 We report that:

{i) We have not been provided all the information and explanations which to the
best of our knowledge ond belief were necessary for the purposes of our
audit;

{(ii} No complete requisite records, books of accounts and other relevant materiof
ond documents have been produced before us for our verification by the
Hospital so far it reloted to the treatment of EWS/poor/indigent patients or
otherwise for the scope of audit entrusted to us.

{iii) No Records have been shown to us by the Hospital reflecting the name of the
patient, his father’s name, his residence, disease from which the patient is
suffering, the detoils of expenses incurred on his tregtment , the focilities
provided to him, identification of the patient and verification done by the
hospital authorities as required under Pora 88 of the judgment dated
22/03/2007 of the Hon’bie High Court of Delhi.

{iv] The said Hospital has not produced before us the record of supporting
documents i.e.BPL Card, EWS declaration, income Proof or any other relevant
documents for determining the eligibility of the patients under Free Category.
. We are therefore unable to give any opinion on the eligibility criterion of
Patients admitted under Free Category.

fv) Total turnover of the Hospital from IPD patients and OPD potients has not
been given by the Hospital separately for the year under audit. Only copies of
ledger account of said Hospital in books of Delhi Sikh Gurdwara Management
Committee and Balance Sheet and Income and Expenditure Account of Delhi
Sikh Gurdwara Management Committee for the year ended 31% March, 2011
were provided to us. However no seporate details of turnover from IPD/OPD
patients are appearing in said ledger occount/Financiol Statements. Also
expenses incurred on EWS/Poor/Indigent Patients are not determinable from
said ledger account/Financial Statements.
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€ 4 Because of the non-productionl of relevant books of accounts, records and
® other materiols as required by us for the purpose of our oudit, we were not

able to obtain sufficient appropriote audit evidence to provide o basis for an
audit opinion. Accordingly, we are ungble to determine the recovery amount
in terms of ludgment dated 22/03/2007 of the Hon’ble High Caurt of Defhi
and directions issued by Director, Health Services, Govt. of NCT of Delhi.

FOR PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS

{Rajan Uppal)
PARTNER
M.NO. 097379

¢ & 00 0 ¢ o0

PLACE: NEW DELHI
DATE: 11th July 2013
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INDEPENDENT AUDITORS REPORT

Rirector,
Health Services,
Government of NCT of Delhi

1 We have examined the records related to Poor /findigent/Free patients of
- GURU HARKRISHAN HOSPITAL for the year 2011-12 as produced by the said
' Hospital. These records are the responsibility of the management. Qur
responsibility is to express an opinion formed on the basis of verification of
records produced hefore us for our audit.

An audit includes examining on a test basis, evidence supporting the amounts

& and disclosures made by the management in the documents and records
produced before us relating to the scape of our audit.

-~ We conducted our audit in accordance with the under mentioned scope with

- directions of the Judgment dated 22/03/2007 of the Hon'ble High Court of
Delhi and directions issued by Director, Health Services from time 1o time.

- The scope required us:

- () To validate free treatment claim made by the hospital in respect of number

9 of free indigent/poor patients in IPD and OPD, amount & service-wise

{ii) To determine whether percentage of free treatment which had been
provided was as per DDA/L& DO/MCD requirement / allotment fetter /
Hon’ble High Court order.

{iii) To verify the eligibility criteria of patients admitted under free category.

{iv) To examine the records maintained in respect of poor/indigent/EWS patient
treated by the concerned hospital.

- 2 As per Para 88 of the Judgement Dated 22/03/2007 of the Hon'ble High Court

of Delhi, expenses of 25% OPD and 10% IPD free patient treatment of the

é . total number of patients treated by the Hospital during the concerned period
shali be the amount payable by the Hospital.

_ Further, In terms of minutes of Meeting held on g May, 2013 between
Medical Superintendent and Chartered Accountants Firm examining records
of Hospital for calculation of recovery amount under IPD/OPD, the patients

18
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with Zero Billing and documentary Proof are only to be considered under
Free Category for calculation of Percentage of free IPD treatment provided.

¢

La

3 We report that:

& (i} We have not been provided all the information and explanations which to the
best of our knowledge and belief were necessary for the purposes of our
audit;

{ii) No complete requisite records, books of accounts and other relevant material

and documents have been produced before us for our verification by the

@ Hospital 5o for it related to the treatment of E Ws/poor/indigent patients or
‘A otherwise for the scope of audit entrusted to us.

(ifi) No Records have been shown to us by the Hospital reflecting the name of the
patient, his father's name, his residence, disease from which the patient is
suffering, the details of expenses incurred on his treatment , the facilities
provided to him, identification of the patient and verification done by the
hospital oauthorities as required under Paro 88 of the judgment doted
22/03/2007 of the Hon’ble High Court of Delhi.

(iv) The said Hospital has not produced before us the record of supporting
@ documents i.e.BPL Card, EWS declaration, Income Proof or any other relevant
documents for determining the eligibility of the patients under Free Category.
. We are therefore unable to give any opinion on the eligibility criterion of
Patients admitted under Free Category.

(v) Total turnover of the Hospital from 1PD patients and OPD patients has not
been given by the Hospital separately for the year under audit. Only copies of
ledger account of said Hospital in books of Delhi Sikh Gurdwara Management
Committee and Balance Sheet and Income and Expenditure Account of Delhi
Sikh Gurdwara Management Committee for the year ended 31 March, 2012

8 were provided to us. However no separate details of turnover from IPD/OPD

) patients are appeoring in said ledger account/Financial Statements. Also
expenses incurred on EWS/Poor/indigent Patients are not determinable from
said ledger account/Financial Statements,
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4 Because of the non-production of relevant books of accounts, records and
other materials as required by us for the purpose of our audit, we were not
able to obtain sufficient appropriate audit evidence to provide a basis for an
audit opinion. Accordingly, we are unable to determine the recovery amount
in terms of fudgment dated 22/03/2007 of the Hon’ble High Court of Dethi
and directions issued by Director, Heaith Services, Govt. of NCT of Delhi.

M
FOR PREM GUPTA & COMPANY
CHARTERED ACCOUNTANTS

{Rajan Uppal)
PARTNER
M.NO. 097379

PLACE: NEW DELHI
DATE: 11th July 2013
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Rawla & Company

CHARTERED-ACCOUNTANT

504, Surya Kiran, 19, Kasturba Gandhi Marg, New Delhi- 110 001

Ph. - 41510425-26, Fax 41510427, E-mail —services@rawlaco.in

Website: www.rawlaco.in

July 10, 2013
To
Nursing Home Cell
The Directorate of Health Services
5ovt. of NCT of Delhi
F-17, Karkardooma,
Delhi-110052

Sub: Regarding calculation of recovery of amount from Identified Private
Hospitals as per the directions of Hon'ble High Court of Delhi judgement
dated 22/03/2007

Dear Sir

Reference to your Letter No. F.13/2/3/NH/DHS/HQ/ 11/ Pt.-X/ 25384-86
dated 05™ April, 2013, appointing our firm for conducting the job for
calculation of recovery of amount from identified Private Hospitals; we submit
our report in respect of the GUJARMAL MODI| HOSPITAL AND RESEARCH CENTRE
FOR MEDICAL SCIENSES (SAKET CITY HOSPITAL)

The hospital is having 100 beds at present and their recoveries since FY 1983-
84 to FY 2011-12 as per the order of Hon’ble High Court of Delhi dated 22"
March, 2007 are as per Annexure “A” forming part of our report

Thanking You
For Rawla & Company

Chartered Accountants
Firm Regn. No. CD16p1N

CAYP RaW|

{Partner)

g (-
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Gujarmal Modi Hospital & Research Centre for Medical Sciences
(Saket City Hospital)

The Hospital is required to provide free medical aid to the weaker sections of
the society. A letter was issued by the Directorate of Health Services (DHS) on
05™ April, 2013 to carry out the directions of Hon'bte High Court of Delhi dated
22" March, 2007, to calculate the recovery of amount from the hospital from
FY 1983-84 to FY 2011-12.

1) INTRODUCTION

< The land of 1.85 Acres and 13.15 Acres was allotted on Perpetual Lease

-
L

to M/s. Gujarmal Modi Hospital & Research Centre for Medical Sciences
on 20/12/1981 by Delhi Development Authority on behalf of Hon'ble
President of India on concessional rates.

Later on the name of the Hospital was changed to Saket City Hospital

Conditions of the Perpetual Lease:

a) The building of the Hospital was to be completed within 2 years i.e.
19/12/1982 from the date of Possession of Land i.e. by 20/12/1980
after obtaining sanction to the building plan, with necessary designs,
plans and specific actions from the proper municipal or other
authority.

b) The Hospital is required to provide free medical aid to the weaker
sections of the society as under from FY 1983-84: -

OPD -25%
IPD - 10%

c) The hospital has intimated that the layout plan/ drawings were
sanctioned by Dethi Development Authority in 1982 and the
completion certificate was granted by MCD on 06* November. 1990,

d) The Hospital has started providing services from ¢1/05/2006
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2) No OPD/ IPD data has been provided by the hospital for the period
01/04/1983 to 31/03/2007 except list of free and paid patients submitted to
DHS from FY 1996-97 to FY 2006-07. Based on the information made
available to us, the financial working is done by us in four parts i.e.

Financial Year OPD IPD
FY 2007-08 to FY 2011-12 Annexure “B" Annexure “F*
FY 1996-97 to FY 2006-07 Annexure “C" |  -eeee-
FY 1989-90 to FY 1995-96 Annexure “D” | eee-e-
FY 1983-84 to FY 1988-89 Annexure “E* | @ -ee-e-
FY 1991-92 to FY 2006-07 2 I Annexure “G”
FY 1983-84to FY 199091 | = - Annexure “H”

The consolidated detail of recovery is submitted as per Annexure “A”
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Annexure "A” Calculation of Recovery Amount

The calculation of recovery amount due from Hospital in respect of OPD is as under: -

Financial Year Annexure Amount of Recovery as Amount of Recovery as per

calculated on basis of data DATA Submitted to DHS

provided

FY 2007-08 to FY 2011-12 B 3,66,58,840 3,66,58,940
FY 1996-97 to FY 2006-07 C 2,25,46,962 72,69,928
FY 1989-90 to FY 1995-96 D 22,43,362 Nil
FY 1983-84 to FY 1988-89 E 99,827 Nit
Total 6,15,49,091 4,39,28,868

The calculation of recovery amount due from Hospital in respect of IPD is as under: -

Financial Year Annexure Amount of Recovery as calculated on
basis of data provided

FY 2007-08 to FY 2011-12 F 4,33,83,097

| FY 1991-92 to FY 2006-07 G 3,78,75.,814
-+ FY 1983-84 to FY 1990-91 H 12,03,414
Total 8.24,62,325

N0 g
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Years for which records and data is made available by the hospital management (FY 2007-08 to FY 2011-12)

and checked by us
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The detailed calculation/ working are enclosed as under: -

Annexure “B”

Financial | Total Paid Free % of % of Total OPD Amount of Amount of
Year OPD OPD OPD Free Deficit of | Revenue Recovery as | Recovery as
Patients | Patients | Patients OPD Free calculated on per DATA

Patients | Patients basis of data | Submitted to

provided DHS

2011-12 | 67143 | 62633 4510 6.72% 18.28% |60,122,023 11,783,851 | 11,783,851
2010-11 | 65094 | 59773 5321 8.17% 16.83% 52,870,561 9,688,175 9,688,175
2009-10 | 58215 | 50702 7513 12.91% | 12.09% | 42,398,490 5,887,889 5,887,889
2008-09 | 53065 | 45969 7096 | 13.37% | 11.63% [ 37,179,212 4,990,227 4,990,227
2007-08 | 49644 | 43569 6075 12.24% | 12.76% | 29,629,108 4,308,798 4,308,798
Total 3,66,58,940 | 3,66,58,940

379

-

A\ ‘Y



File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS) 380

Receipt No : 202427/2016/EWS Annexure “C”

Years for which only list/ data submitted to DHS is made available by the hospital management (FY 1996-y /
to FY 2006-07)

Financial Total Paid Free % of % of Total OPD Amount of Amount of -
Year OPD OPD OPD Free Deficit of | Revenue Recovery as | Recovery as
Patients | Patients | Patients | OPD Free calculated on per DATA
Patients | Patients basis of data | Submitted to
provided DHS
2006-07 41716 | 35897 5819 |13.95% | 11.05% | 29,200,956 4,246,534 3,750,074
2005-06 37900 | 31432 6468 | 17.07% | 7.93% |[25,631,237 3,727,410 2,452,059
2004-05 32218 | 25615 6603 | 20.49% | 4.51% 118,837,161 2,739,385 1,067,795
2003-04 34275 | 25053 9222 | 26.91% 0.00% [15,118,839 2,198,650 Nil
2002-03 34060 | 19482 | 14578 | 42.80% | 0.00% 9,821,610 1,428,303 Nil
2001-02 38221 | 20204 | 18017 | 47.14% 0.00% 10,561,269 1,535,867 Nil
2000-01 37969 | 19189 | 18780 | 49.46% 0.00% |10,225,850 1,487,089 Nil
1999-2000 | 36837 | 20823 | 16014 |(43.47% (| 0.00% 10,863,165 1,579,770 Nil
1998-99 43225 | 26346 | 16879 | 39.05% 0.00% |10,659,443 1,550,144 Nil
1997-98 36623 | 19981 | 16642 | 45.44% 0.00% 7,885,964 1,146,812 Nit
1996-97 35741 | 19443 | 16298 | 45.60% | 0.00% 6,236,900 906,998 Nil
Total 2,25,46,962 72,69,928

The hospital has provided the copy of a chart showing the data submitted to the Directorate of Health
Services (DHS) from the FY 1896-97 to FY 2006-07. We have calculated the recovery considering the
balance sheet of the concerned years on the basis of directives given by the DHS. The assumptions followed
as per the directors given by DHS are as under: -

> No. of OPD Patients and occupancy of IPD Beds is calculated on pro-rata basis of latest available data of
FY 2007-08 with the hospital.

» The hospital has provided Balance Sheet for the Financial Years from 1996-97 to 2006-07, hence,
recovery of amount is calculated considering the total revenue for that period on pro-rata basis.
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Annexure “D"

Years for which no data is made available by the hospital management but balance sheet is made availabie
(FY 1989-90 to FY 1995-96)

Financia | Total Paid Free % of % of | Total OPD Amount of Amount of |
| Year OPD OPD OPD Free Deficit Revenue Recovery as | Recovery as per
Patients | Patients | Patients OPD of Free calculated on basis | DATA Submitted

Patients | Patients of data provided to DHS |
1995-96 5,690,651 827,560 Nil
1994-95 4,109,408 597,609 Nil
1993-94 | Data not available, hence recovery of amount | 2,743,228 398,933 Nil
1992-63 |is calculated on the basis of OPD data of FY | 1,728,994 251,438 Nil
1991-92 | 1996-97 675,128 98,180 Nil
1990-91 364,484 53,005 Nil
1989-90 114,409 16,638 Nil
22,433,362 Nil

The hospital has provided only the copy of baiance sheets for the FY 1989-90 to FY 1995-96. We have
calculated the recovery considering the balance sheet of the concerned years on the basis of directives

given by the DHS. The assumptions followed as per the directors given by DHS are as under: -

» No. of OPD Patients and occupancy of IPD Beds is calculated on pro-rata basis of latest available data of
FY 2007-08 with the hospital.

» The hospital has provided Balance Sheet for the Financial Years from 1989-90 to 1995-96, hence,

recovery of amount is calculated considering the total revenue for that period on pro-rata basis.

Amount of Recovery as per DATA Submitted to DHS

The weighted average %age of the free patients for the period from FY 1996-97 to FY 2006-07 is more than
25 % and even the latest available data with the hospital for FY 1996-97 shows that the %age of free

patients is 45.60 %. Hence, there is no recovery as per data submitted by the hospital to DHS.

s
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Annexure “E”

Years for which no data is made available by the hospital management (FY 1983-84 to FY 1988-89)

382

Financial | Total Paid Free % of % of Total OPD Amount of Amount of
Year OPD OPD OPD Free Deficit Revenue Recovery as | Recavery as .

Patients | Patients | Patients | OPD of Free calculated on per DATA

Patients | Patients basis of data | Submitted to

provided DHS

1988-89 16,638 Nil

1987-88 16,638 Nit

1986-87 | Data not available, hence recovery of amount is calculated 16,638 Nil

1985-86 on the basis of OPD data of FY 1989-90 16,638 Nil

1984-85 16,638 Nil

1983-84 16,638 Nil

99,827 Nil

The hospital has not provided any data for the FY 1983-84 to FY 1988-89, hence as per the directions of
the DHS, recovery of amount for FY 1983-84 to FY 1988-89 is considered same as of FY 1995-96 of

16,638/-

Amount of Recovery as per DATA Submitted to DHS

The weighted average %age of the free patients for the period from FY 1996-97 to FY 2006-07 is more
than 25 % and even the latest available data with the hospital for FY 1996-97 shows that the %age of
free patients is 45.60 %. Hence, there is no recovery as per data submitted by the hospital to DHS.
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Annexure “F"

Years for which records/ data is made available by the hospital management (FY 2007-08 to FY 2011-1’_
and checked by us

Financial | Total IPD | Paid IPD | Free IPD | % of Free | % of Deficit Total IPD Amount of
Year Patients | Patients | Patients IPD of Free Revenue Recovery as
Days Days Days Patients Patients calculated on

Days Days basis of t_:lata

provided

2011-12 23542 22596 946 4.02% 5.98% 134,637,629 9,628,890
2010-11 26146 25134 1012 3.87% 6.13% 138,393,146 8,496,086
2009-10 27888 26886 1002 3.59% 6.41% 137,235,030 9,790,106
2008-09 25591 24695 896 3.50% 6.50% 122,351,073 8,219,495
2007-08 27441 26595 846 3.08% 6.92% 92,590,962 7,248,520
4,33,83,097
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Years for which list/ data submitted to DHS is made available by the hospital management but balance

Annexure “G"

sheet is made available (FY 1991-92 to FY 2006-07)

File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS)

Financial Total Paid Free % of Free % of Total OPD Amount of
Year OPD OPD OPD OPD Deficit of Revenue Recovery as
Patients | Patients | Patients | Patients Free calculated on

Patients basis of data

2006-07 83,110,412 6,506,331
2005-06 72,950,443 5,710,954
2004-05 53,613,460 4,197,151
2003-04 43,030,542 3,368,663
2002-03 27,953,813 2,188,375
2001-02 30,058,997 2,353,180
2000-01 Data not avaitable, hence recovery of amount is 29,104,341 2,278,445
1999-2000 | 5 cyfated on the basis of IPD data of FY 2007-08 in 30,918,239 2.420,446
1998-99 proportion to the revenue of the concerned period 30,338,414 2,375,055
1997-98 22,444 665 1,757,089
1996-97 17,751,177 1,389,658
1995-96 16,196,469 1,267,947
1994-95 11,696,008 915,627
1993-94 7,807,650 611,225
1992-93 4,920,982 385,241
1991-92 1,921,518 150,427
Total 3,78,75,814

384



File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS)
Receipt No : 202427/2016/EWS .
The hospital has provided only the copy of balance sheets for the FY 1991-92 to FY 2006-07. We ha’

calculated the recaovery considering the balance sheet of the respective years on the basis of directives
given by the DHS. The assumptions followed as per the directors given by DHS are as under: -

» No. of OPD Patients and occupancy of IPD Beds is calculated on pro-rata basis of latest available data of
FY 2007-08 with the hospital.

» The hospital has provided Balance Sheet for the Financial Years from 1989-90 to 1995-96, hence,
recovery of amount is calculated considering the total revenue for that period on pro-rata basis.

Amount of Recovery as per DATA Submitted to DHS

The hospital has provided a copy of list submitted to DHS consisting of total no. of patients admitted during
a particular month in the IPD from FY 1996-97 to FY 2006-07. in absence of other records it is not possible to
calculate the no, of IPD Patient Days. Hence, the recovery is calculated as described above.

A i
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Annexure “H"”

Years for which no data is made available by the hospital management (FY 1983-84 to FY 1990-91)

Financial Total Paid Free % of Free % of Total OPD | Amount of Recovery
Year OPD oPD OPD OPD Deficit of Revenue as calculated on
Patients { Patients | Patients | Patients Free basis of data
Patients provided
1990-91 150,427
1989-90 150,427
19838-89 ] 150,427
19g87-88 | Data not available, hence recovery of amount is calculated on the 150.427
1986.8; | basis of IPD data of FY 2007-08 in proportion to the revenue of 150'42?
- th rned period d
1085-86 | - concerned per 150,427
1984-85 150,427
1983-84 150,427
Total 12,03,414

The hospital has not provided any data for the FY 1983-84 to FY 1990-91, hence as per the directions of the
DHS, recovery of amount for FY 1983-84 to FY 1990-91 is considered same as of FY 1991-92 of X 1,50,427/-

21-4/%
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o Jindal & C

I
_ Chartered Accountan
3803, David Street, Dar)ragar]j, New Delhi-2, Tel. ' 23270584, 23277249 23260861
Fax : 23254387, E-mail : bsjindal@gmail.com Tel. : (Resi.) 28759057, 28752159

24052013

Dr. R. N. Das - (Medical Superintendent)

Nursing Home & Member of Monitoring Committee
Constituted by GNCT of Delhi

Directorate of Health Services- Govt. of NCT of Delhi
F-17, Karkardooma, '
Delhi — 110 032

{Nursing Home Cell}

Sub:  Audit regarding calculation of recovery of amcunt from Identified Private
Hospitals as per the directions of Hon'ble High Court of Delhi judgment dated
22103/2007.

Ref: Your letter no. F.13/2/3/NH/DHS/HQ/11/P1.-X/28084 dated 25.04.2013

Sir,

As per your guidelines, an audit of Delhi E.N.T. Hospital was conducted for the
period — two years from possession o 31.03.2012.

Our observation and audit report for the recovery of amount from the hospital is
enclosed for your ready reference.

The total recovery as per verification & calculation comes to Rs. 8,236,325/-
(Eighty two lacs thirty six thousand three hundred and twenty five only) as per
Annexure — |A and |B.

Thanking you

Yours faithfull

irfdal &Oompany

g _
Chartered Accountants Q?\\\/}\q) MOM
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Audit Report in respect of Operations of Delhi E.N.T Hospital, FC — 33 / 13,

Jasola Institutional Area, New Delhi-110025, from inception to 31-03-2012.

Facts
iy a) The above hospilal was allotted 768 Sg meters plot for starting hospitai

by Delhi Development Authority (DDA} on 01/02/2000.

b) The Perpetual [ease deed was signed between the President of India

and Delhi E.N.T. Hospital and Research Centre on 01/07/2005.
. ¢) The Occupancy cerificate was given to the hospital on 08/09/2005.

i) The hospital is headed by Dr S.K.Karkar, ex-director AlIMS and his deputy
Dr Arvind Karkar. The Nodal officer of the hospital is Mr. Rakesh Kumar who
looks after day-to-day interactions with Ministry of health and other outside

agencies.

iii) The hospital started its operations with 20 beds of which 2 were reserved
for free Patients. The strength of beds was increased to 25 on 28/01/2008

and that of free beds to 3 respectively.

iv) Amongst the conditions imposed by DDA in their allotment letter was
treating 25% free patients in both IPD & OPD. It has been reduced to 10% in

_case of IPD by the order of High Court dated 17/07/2007.

v) The following is the gist of income from consultation/Operation earned by

Hospital as per the audited financial statements.

Financial Year Amount (In Rs.)
2006-07 2,244,975
2007-08 8,030,243
2008-09 9,975,505

| 2009-10 : 12,295 974
2010-11 14,895,942
2011-12 19,102,731

w
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vi) The computation of recovery has been detailed in Annexure - (A & IB.
vii) The assumptions adopted by us have been disclosed in Annexure -1l

viii) A copy of the lefter w. r. t. hospital policy on free treatment of patient of IPD
/ OPD, issued by the hospital is attached for your ready reference.

Page 2
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- Audit Report of Delhi E. N. T. Hospital & Research Centre

RECOVERABLE AMOUNT AS REGARDS TO IPD PATIENTS

Annexure - JA

Free as per the Recoverable
Total No of Patients{ Details send to Free as per Percentage of | If Deficit . .
Year . . . ” Revenue Earned | Amount if deficit
IPD land alloting Special Audit | free Patients 10% )
is 10%
agency/GNCT
2011-12 682 6 1 0.15 9.85 17,110,861 1,685,420
2010-11 529 58 0 0.00 10 11,098,768 1,105,87¢
2009-10 477 45 7 147 8.53 10,428,493 889 550
2008-09 397 52 26 6.55 3.45 8,509,739 293,586
2007-08 359 32 14 3.90 61 7114 677 433,995
2006-07 - - - - 10 1,989 048 198,905
2005-06 - - - - 10 1,989,048 198,905
2004-05 - - - - i0 1,989,048 198,905
2003-04 - - - - 10 1,989,048 198 905
2002-03 - - - - 10 1,985 048 198,505
TOTAL RECOVERY FROM IPD PATIENTS 5,406,952

Page - 3
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Audit Report of Delhi E. N. T. Hospital & Research Centre

Annexure - IB

RECOVERABLE AMOUNT AS REGARDS TO OPD PATIENTS

Free as per the Recoverable
Total No of Patients{ Details send to Free as per Percentage of Deficit(in ) ..
Year ) . . ; Revenue Earned | Amount if deficit

QPD land alloting Special Audit | free Patients Percentage) 259
agency/GNCTD

2011-12 6048 1173 0 0 25 1,991,870 497 967
2010-11 4633 1058 0 0 25 3,797,174 949,293
2009-10 3656 922 0 0 25 1,867 481 466,870
2008-09 2789 601 0] 0 25 1,465,766 366,441
2007-08 2166 495 0 0 25 915,566 228,892
2006-07 - - - - 25 255927 63,982
2005-06 - - - - 25 255,927 63,982
2004-05 - - - - 25 255,927 63,982
2003-04 - - - - 25 255 927 63,982
2002-03 - - - - 25 255,927 63,982
TOTAL RECOVERY FROM OFD PATIENTS 2,829,373

Page - 4
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Annexure - [l

Assumptions considered by Jindal & Company, Chartered Accountants
while _computing the amount of recovery as per the directions of the
Honorable High Court of Delhi.

- 01. We have worked out the details of IPD Patients as per the annexure - IA and
have to state that the deficit each year has been shown on the basis of Difference
between eligible percentages i.e. 10% less shown free as per the undertakings
given by the Patients.

02. Kindly Note that as per the letter given by the hospital they are not having any
record of BPL card, AAY Card or valid income certificate issued by the competent
authorily; nor are they having any undertakings executed by OPD free patients. In
the absence of such documentation, we cannot verify the eligibility of such
patients. Therefore we have worked out the Deficit at the rate of 25% for OPD
Patients i.e 25% of total Income from OPD Patients, as per annexure - IB.

- 03. For verification of free patients, undertaking given by the patients had been
checked. Some underiakings are not even signed / dated by the patients /
attendants; hence they are not accepted as valid claim.

04. Only those patients have been assumed as free from whom no moeney has
been recovered, even for registration.

05. As informed to us by the hospital, they treat any patient as free who just by
appearances looks like a poor. They had no such proof that the patient is actually
poor or not. We have not assumed the same in our caicutation

Page 5
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07. The hospital started its Operations in the year 2006-07 itself. Hence calculation
of recoverable amount for the prior years has been done on the basis of records,
available for the nearest year.

- 08. As regards IPD Patients only those free Patients for which the referrals are

available with the Hospital and copies handed over to us, they are treated as a free
Patient for the purpose of computation of Recovery Amount.

09 The amount of recovery for OPD is made at the rate 25% for years till the date
of starting of operations.

10. We‘are not given any information of any separate hospital gudit by other
agency except audit conducted by the Chartered Accountants mandated under the
Law.

11. WORKING NOQTE — | *

. Total Receipts for the year 2006-07 = 2,244 975

Now, Total Receipts for year 2007-08 = 8,030,243
Percentage of IPD (2007-08) = 7,114,677 /8,030,243 * 100 = 88.60%
Hence Revenue earned from IPD (2008-07) = 2,244,975 * 88.6% = 1,989,048

12. WORKING NOTE — jy *

- Total Receipts for the year 2006-07 =2 244 975

Now, Total Receipts for year 2007-08 = 8,030,243
Pereentage of OPD({2007-08) = 915,566 / 8,030,243 * 100 = 11.40%
Hence Revenue earned from OPD (2008-07) = 2,244,975 * 11.4% = 255,927

Page 6
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DELHI E.N.T. HOSPITAL

FC-33/13, Jasola Institutional Areq, New Delhi-110025
Phone : 32453545 Mobile : 9811009001
E-mail : ent@vsnl.com Website : www.dehre.org
Reg. No. DHS/NH/682

Date : 21% May, 2013

Jindal & Co.
Chartered Accountants,
Daryaganj,

Pelhi.

Sub: Clarification of Audit queries

Dear Sir,

As per the queries raised by your representatives Mr. Akhil Jindal during the audit of
hospital records we want to clarify that:

2.

We do not take any EWS proof or undertaking from FRELE OPD patients for
verification. We go by the appearance of patients.

As per FREE IPD patients concerned we are obtaining undertaking from
patient/attendant and discharge summary and bills were duly countersigned by
patient/attendant for verification are provided since beginning as available.

We had not refused any EWS patient for free treatment at our hospital. The beds
meant for free treatment are not filled by paying patients, though we meet the cost
of nursing, resident doctors and other overhead expenditure for such patients even
when they are empty.

We had also requested the government hospitais to refer {ree patient to our
hospital and also requested them to place our hospital board in the government
hospital that we are giving free treatment to EWS patient at our hospital, The
representative of auditors have assessed patients records and details, in view of
fact that these patients records are confidential between hospital treating doctors
and are not to be made public. Any issue arising out of such patient information
lcak will be the responsibility of the auditors.

Thanking you,

o
Jefissrpely

s
M:a

Medical Sﬁﬁriy{gnaenl

(Br%aed C 0::)/

S\

y ) ?
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Chapter:1
INTRODUCTION ABOUT THE FIRM

M/S M.K. Aggarwal & Co.is a leading chartered accountancy firm rendering comprehensive professional services which

include audit, management consultancy, tax consultancy, accounting services, manpower management, secretarial services
etc. The firm believes to provide innovative solutions, to the client and implement it, thereby achieving excellence and thus

maintain leadership in the respective field.

M/S M.K. Aggarwal & Co. is a professionally managed firm. The team consists of distinguished chartered accountants,
corporate financial advisors and tax consultants. The firm represents a combination of specialized skills, which are geared to
offers sound financial advice and personalized proactive services. Those associated with the firm have regular interaction with
industry and other professionals which enables the firm to keep pace with contemporary developments and to meet the needs

of its clients. We maintain independence & integrity in all professional assignment.

M/S M.K. Aggarwal & Co. has got long exposure of more than 30 years in working closely with corporate Sector in various

capacities as Centrai Statutory Auditors, Tax Auditors, Internal Auditors and Management Auditors etc.

Mission & Vision:
e To provide full range of high quality services in Assurance Services, Accounting, Taxation, Management consultancy.
e To carry out all aspects of our work with high level of professionalism and excellence.

« To offer value for maoney for the services we provide.
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Chapter:2
ABOUT M/S DEEPAK MEMORIAL HOSPITAL & MEDICAL RESEARCH CENTRE

- Deepak Memorial Hospital, located in East Delht, started functioning in September 1988 as a multi-speciality hospital. It has
very eminent faculty of doctors. The Hospital provides services in almost all disciplines including Intensive Cardiac Care,
intensive Baby Care, Mother and Child Care, Obs. & Gynae, Orthopedic Surgery, Joint Replacement, Bums and Plastic
Surgery, a complete Neurology, Neuro Surgery, and Nephrology Unit with Dialysis facility, Gastroenterology , Endoscopy
facility and a Rehabilitation Department for the Physically Handicapped persons.

For further growth and enhancement of all areas, the hospital is now being managed by Kailash Healthcare Ltd. and has been
upgraded to 110 bedded hospital and is in the process of further up gradation as a 350 bedded hospital.

' The hospital is equipped with the most advanced medical facilities with latest equipment such as Multislice Splral CT-Scan for

- whole body, Computed Radiography (CR System), Color Doppler, Ultra-Sound, Fully Auto Lab Analyser, Dialysis,

EEG,EMG,NCV, PFT, TMT, Uroflometery etc. It has a well equipped ICU/ICCU with Ventilators, Defibrilator, Puise Oximeter,

Monitor etc. and modern Operation Theatres.
The special features of the hospital are specialist OPD with specialists and super specialists in various fields: Chemist Shop,

Ambulance Services with wireless network, Mobile CCU, Casualty and Emergency Services, Lab and Diagnostic Services etc. -
all available round the clock and 365 days a year. The hospital has a variety of accommodation starting from general ward to

super deluxe suites - designed to suit all sections of the society.

4
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Chapter:3
ABOUT DIRECT ORATE OF HEALTH SERVICES

In Delni, health care facilities are being provided by both Government & Non-Government Organizations. Among the
Government Organizations, Directorate of Health Services (DHS) of Government NCT of Delhi is the major agency related to
health care delivery. The DHS is also the largest department under Department of Health and Family Welfare, Govt. of NCT of
Delhi providing health care facilities at primary and secondary leve! to the citizens of Delhi through various types of health
outlets, spread all over Delhi viz. Dispensaries and Health Centers, School Health Clinics and Mobile Heaith Clinics.

This Directorate not only actively participates in delivery of health care facilities but also coordinates  with other Govt. and
Non Government Organizations for health related activities for the improvement of health of citizens of Delhi. DHS is

- instrumental in coordination and implementation of various national and state health programmes.

This Directorate also monitors the health services being provided by registered Private Nursing Homes. The registration is
done subject to the fulfillment of pre requisite of Delhi Nursing Homes Registration ACT and renewal in yearly basis. The

registration of Private Nursing Homes and hospitals is mandatory under this Act.

Other activities of DHS include Delhi Govt. Employees Health Scheme (DGEHS) giving benefits to empioyees and
- pensioners of Delhi Govt. Disaster Management, Cancer Control, Biomedical Waste Management, Leprosy Control, Public
Grievances are other very important functions of DHS. Regular training programmes are also undertaken by Directorate for

B Doctors and other Paramedical personnel involved in heaith care through CME Scheme.
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Chapter:4
PREAMBLE

1. DDA and Land Development Office, Govt. of india allotted land to registered societies/ trusts on concessional rates for

establishment of hospitals with condition that they would provide free treatment to the poor in the OPD, and certain
percentage of beds would be kept free for poor/ indigent category patients. Whereas, since the provision of providing free
treatment to poor patients was not being complied with as per terms and conditions of allotment, a PIL, WP(C) No.
2866/2002 was field by the Lawyer's group “ Social Jurist” in the year 2002 against “ UO! and GNCT Delhi” in High Court
of Delhi. The Hon’ble High Court took up the matter of hospitals for whom conditions were imposed and pronounced its
judgment on 22.03.2007 in respect of these hospitals and similarly situated hospitals.

. The Hon'ble High Court found non compliance on the part of hospitals and vide para 83 to para 91 of the judgment

issued directions for constituting a Special Committee (modified vide order dated 17.07.2007) to undertake an audit and
io pass orders for recovery of amount from the defaulter hospitals for non compliance with the stipulation of providing
free treatment for 10% IPD beds and 25% of OPD patients. The Hon'ble High Court also directed that the scope of “free”
treatment is comprehensive and includes drugs and consumable, besides free consultations, diet, diagnostics efc.

. Director of Health Services, Government of NCT of Delhi having its office at F-17, KARKARDOOMA, DELHI 110032 has

appointed us Vide their appointment letter Dated: 25/04/2013,No.F.13/2/3/INH/OHS/HQ/11/Pt.-X/28121 to conduct
Special Audit of M/S Deepak Memorial Hospital & Medical Research Centre for getting the records, books of

accounts and other material of the concerned private hospital to be examined of the past year sta' g from two years
Fg -:WQ/

after the date when the possession was taken and the hospital was made functional till date.
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i _ 4. As per Para 88 of the Hon’ble Delhi High Court Judgment, “The order of the Special Committee shall determine the
|} : amount which is payable by the private hospital (20 of the hospitals stated in the judgment) and/or such other hospitals
| which are similarly situated. The amount payabile shali be determined in terms of the above observations keeping in view

the period commencing from two years after the date when the possession was taken and the hospital was made
‘ functional and expenses of 25% OPD and 10% IPD free patient treatment of the total number of patients treated by the

hospital during that period.”

?

: ) 5. As per Para no.-12, of the Hon'ble Delhi High court Judgment, “It appears that the Committee is of the view that free
i ) treatment means totally free and not partly free and partly paid. The free IPD patient will not have to pay for anything
| including medicines and medical consumables as in the case of government hospitals. The Committee has also
! recommended that ali the hospitals which have been allotted government land, should provide totally free treatment to
l the poor, needy and deserving patients to the extent of 10% of the total number of beds in the IPD and 25% of the total
|

|

number of patients in OPD uniformly”.

6. As per court order Para no. 91(B) partial free is no treatment and set off will not be aliowed. Para No.91(B) is
quoted as under:-

81(B). “The hospitals who have partially or fully complied with even the condition of higher percentage in the past, would
not be entitied to any benefit as they were bound by that condition at the relevant times and would not be entitled to any

set off of the expenses or otherwise on that ground.
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Chapter:5

Audit Facts & Assumptions Taken
) 1. First allotment of land was made on 16/03/1982 and possession was given on 18/10/1982 for the purpose of
residential building. Second allotment was made on 4™ February 1986 for the purpose of constructing hospital
building. Thus the deemed date of commencement of recovery period is 4" February 1988, as per our appointment
letter dated:25/04/2013.

5 Year wise Gross no. of IPD Beds figure is obtained from DHS Registration certificate wherever mentioned on the

) certificate. For the years 1998-1999 & 1999-2000, bed strength is obtained from the Application filed by the hospital

for renewal of registration with DHS. Prior to the year 1995-1996 neither DHS certificate nor application for renewal

_ of registration is given by the hospital thus Bed strength prior to 1995-1996 is taken as 42, (same as for the year

1995-1996).

_ 3. The Audited Balance Sheets were obtained to determine the Revenue earned by the hospital for the all the past
years.(i.e. from 1988-89 to 2011-12)

4. Detailed application for registration /renewal has not been provided to us, for years 1988 to 2012 except for the

years 1998-1999 & 1999-2000 giving indication of no. of staff including technical, non-technical & nurses etc in order
to analyze the strength of beds vis-a-vis applied for to DHS. We were denied access to the wing of the hospital to

actually identify the operational beds.

5 \We have based our recovery calculations on the hospitals own statement, as provided to us and accordingly
P~° al"l-\f‘:;_j.'

OPD/IPD ratio is taken at average 86:14 for all the years.
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6. The hospital had informed us that they have given, entirely free treatment to the poor patients. We had contacted

few patients on telephone and it was found that the claim of the hospital regarding free treatment is not correct and
the hospital was charging from patients, as confirmed by poor patients themselves, verbally and also in writing.
Further during audit we contacted some poor patient admitted in the hospital & we found that hospital is charging

from patients. The copy of specimen confirmation letters is enclosed as per Exhibit-1.

Further, several telephone nos. of the patients were not found to be correct and also various addresses were found
incorrect. We have received back some undelivered confirmation letters sent to some patients. Further, the hospital
did not have relevant underlying documents like BPL card & ID proofs etc. related to poor patients in majority of the
cases. Thus the claim of the hospital for conducting free patient treatment is not valid and thus the deficiency in

providing free treatment is taken at 100%, both in case of IPD & OPD.

_ As the confirmations of the patients were not in tune, with the claims of the hospital, regarding free treatment, thus

the hospital has suppressed the income derived from such IPD & OPD poor patients and not disclosed in the books
of accounts. The average income earned by hospital from each IPD patient is deemed at Rs.50000 on an average

basis & Rs.5000 (including tests, diagnosis & medicines, consultation etc.) in case of each OPD patient. Thus the<sg
4

poor IPD & OPD patients has been given by the hospital from the year 2005-06 to 2011-12, which is taken \{&
calculation of recovery, ﬁgures of year 2005-2006 is taken as base yeagwmu%m '

. The grants has been received for the treatment of poor patients. Since the poor patients were not treated by the

hospital as falsely claimed. Hence the entire grants received has been misutilised & therefore added to the recovery

amount. The figures of grants have been obtained from the audited Batance sheets.

For M.K. AGGARWAL & CO.

hartered Accounlants
‘MAAL =,
| 4

tner
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9. On our visits, we have observed, there is no prominent display on the reception / billing counter, that the hospital is
providing free treatment to the poor.
The existing display of board is placed at non noticeable area and not visible at all to an ordinary person.

10.We have observed that hospital is being run as a corporate entity in view of our examination of invoices issued to

the patients. The hospital is operated actually by Kailash Healthcare Ltd.(a corporate entity) and not as a charitable

Society. The copy of the bills issued to the patient is enclosed. { Exhibit 2}

For M.K. AGGARWAL & CO.
Chartered Accountants

e
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S. No. Particulars Amount Working Note No.
(Rs. in Crores)
1. Gross Hospital Receipts 132.82 Refer Working note-2
2. Gross OPD Receipts 18.58 Refer Working note-3
3. Gross IPD Receipts 11422 Refer Working note-3
4. IPD Deficiency 100% Refer Para-6 of chapter-5
5. OPD Deficiency 100% Refer Para-6 of chapter-5
6. Net IPD Receipts 114.22 Refer working note-5
(For Recovery Purpose)
7. Net OPD Receipts 18.59 Refer working note-6
(For recovery Purpose)
8. Recoverable Amount(IPD) 11.42 Refer working note-5
9. Recoverable Amount(OPD) 4.64 Refer working note-6
10. OPD & IPD Recoverable 16.086 -
Amount from the hospital [8+9]
1. Recovery of suppressed Refer working note-7.1 & 7.2
income from poor patients
iPD 19.14
| OPD 83.40
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12. Recovery of Grants 1.49 Refer Para 8 of chapter-5
& working note -8
13. Total Recoverable Amount from -
the hospital [10+11+12] 120.09

Total Recovery Amount is Rs.120.09 Crores

(Rupees One Hundred Twenty Crores & Nine Lac only)

RWAL & CC.
For pghﬁ'rfe?glhﬂuccoumams

R

12
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Working Note:1
Detailed workings on calculation of Recovery Amount
Determination of IPD Bed strength of the hospital since inception

! Year No. of Bed Strength (IPD) No. of Bed Days(No. of Beds X 365)
20112012 100 36500
20102011 100 36500
2009-2010 100 36500
5008-2009 100 36500
3007-2008 60 21900
2006-2007 48 17520
5005-2006 48 17520
o 2004-2005 48 17520
2003-2004 48 ‘ 17520
2002-2003 48 17520
2001-2002 48 | 17520
- 2000-2001 48 Ws% “”f\
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1999-2000 48 17520
1698-1999 48 17520
19971998 42 15330
1996-1997 42 15330
1595-1996 42 15330
1994-1995 ry) 15330
1993-1994 42 15330
1992-1993 42 15330
1091-1992 42 16330
1990-1991 42 16330
1689-1990 4 15330
04/02/1988-31/03/1989 42 15330

14

408



File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS)

Receipt No : 202402/2016/EWS 409
GA
CHARTERED ACCOUNTANTS
Working Note:2
Determination of Gross Revenue of the Hospital for various years
Medical Receipts Other income Gross Revenue
(Amount in Rs.} {Amount in Rs.) {Amountin Rs.)
S. No Year (A) (B} (A)+(B) Remarks
As per Audited
Financial
1 2011-2012 197,477,770 6,792,087 204,269,857 Statements
2 2010-2011 202,963,803 5,862,748 208,826,551 ~
3 2009-2010 146,087,361 5,028,108 151,115,469 ‘
4 2008-2009 103,544,242 5,054,851 108,599,100
5 2007-2008 73,659,296 6,831,454 80,390,750
6 2006-2007 42,789,352 7,355,949 50,145,301 N -Do-
7 2005-2006 40,609,147 2,394,082 43,093,229 Ve
‘ 8 2004-2005 41,345,603 402,452 41,748,055
9 2003-2004 45,723,434 669,207 46,392,641
10 2002-2003 45 397,365 401,186 45,798,551
11 2001-2002 46,492,773 334,705 46,827,478
12 2000-2001 41,164,689 2,713,642 43,878,383 Q/ \‘c)
‘* ) :\r ethi ]*
5

b

2
9":'0; A

f»e
80t Ao
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13 1999-2000 41,582,668 2,235,283 43,817,951
14 1998-1999 38,541,129 2,118,756 40,659,885 \‘
15 1997-1998 33,931,454 1,765,594 35,697,048
16 1986-1997 30,890,755 1,171,786 32,062,541
17 1995-1986 22,241,262 742 966 22,984,228
18 1994-1995 20,374,440 695,876 21,070,316 \
. 19 1993-1994 16,584,460 307,417 16,891,877 -DO-

20 1992-1993 14,781,143 318,712 15,099,855
21 1991-1992 12,261,418 95,300 12,356,718
22 1980-1991 8,447,922 21,560 8,469,482
23 1989-1990 5,674,902 198,921 5,873,823

04/02/1988- j
24 31/03/1989 2,085,488 38,676 2,134,165

Total 1,274,651,883 53,551,319 1,328,203,202

Gross Hospital Receipts = Rs.1,328,203,202
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Working Note:3

3.4 Determination of Ratio of IPD income & OPD income to Gross Turnover

The hospital has provided us a bifurcation of its gross total income for past 6 years as follows:-

CHARTERED ACCCOUNTANTS

(Refer Para 5 of chapter-5)
Percentage | Percentage
Gross Turnover{Excluding of IPD to of OPD to
Non-operating income) IPD income OPD income Gross Gross

S.No Year (Amount in Rs.} (Amount in Rs.) | (Amountin Rs.) turnover turnover
1 2011-2012 197 477,770 163,720,080 33,757,690 83 17
2 2010-2011 202,983,803 173,830,089 29,133,714 86 14
3 72009-2010 146,087,361 125,871,802 20,115,559 86 14
4 2008-2009 103,544,249 89,264,557 14,279,692 86 14
5 2007-2008 73,559,296 64,330,583 9,228,713 87 13
6 2006-2007 42,789,352 37,422,921 5,366,431 87 13

Average Ratio (IPD: OPD) = 86:14

17
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CHARTEREDR ACCOUNTANYS

. Gross Turnover IPD income OPD income
S. No Year (Amount in Rs.) | (Amountin Rs.) (Amount in Rs.} Remarks
Average IPD & OPD Ratio
1 2011-2012 204,269,857 175,672,077 28,597,780 is taken as 86:14
2 2010-2011 208,826,551 179,590,834 29,235,717 Refer para-5 of chapter-5
3 2009-2010 151,115,469 129,959,303 21,156,166
- 4 2008-2009 108,599,100 93,395,226 15,203,874 N
) 5 2007-2008 80,390,750 69,136,045 11,254,705
8 2006-2007 50,145,301 43,124,959 7,020,342
7 2005-2006 43,093,229 37,060,177 6,033,052 \
8 2004-2005 41,748,055 35,903,328 5,844,728 }- -DO-
9 2003-2004 46,392,641 39,897,672 6,494 970
10 2002-2003 45,798,551 39,386,754 6,411,797
11 2001-2002 46,827,478 40,271,631 6,555,847
12 2000-2001 43,878,331 37,735,364 6,142,966 )
13 1999-2000 43,817,951 37,683,438 65,134,513 %fg@‘&%

=
- &Ee:hi
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!
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CHARTERER ACCOUNTANTS

14 1998-1999 40,659,885 34,967,501 5,682,384
15 1997-1998 35,697,048 30,699,461 4,987,587
- 16 1996-1997 32,062,541 27,573,785 4,488,756
17 1995-1996 22,984,228 19,766,436 3,217,792
18 1994-1995 21,070,316 18,120,472 2,949,844
19 1993-1994 16,891,877 14,527,014 2,364,863 \
20 1992-1993 15,009,855 12,985,875 2,113,980 /'_ -DO-
21 1991-1892 12,356,718 10,626,778 1,726,941
22 1990-1991 8,469,482 7,283,754 1,185,727
23 1989-1990 5,873,823 5,051,488 822,335
04/02/1988- _’/
24 31/03/1989 2,134,165 1,835,382 298,783
Total 1,328,203,202 1,142,254,753 185,948,448
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Working Note:4

AND Total number of free patients to be treated, as per court ’s order.

(Refer Para 6 of chapter-5)

Total Capacity*Percentage
of Beds to be reserved for
Poor Patients

Utilized capacity for
the Poor Patients

No. of bed Days(IPD}to be
reserved for poor patients

No. of Bed Days

No. of Bed Days

{Total no. of Bed utilized for not utilized for
S.NO. YEAR Days*10%]} Poor{IPD) Poor Patients {IPD) | Deficiency (%)
(A) (B} {C)= {A)~(B) (D)=(C)/(A)

1 2011-2012 3650 0 3650 100
2 2010-2011 3650 0 3650 100
3 2009-2010 3650 0 3650 100
4 2008-2009 3650 0 3650 100
5 2007-2008 2180 0 2190 100
6 2006-2007 1752 0 1752

7 2005-20086 1752 0 1752

Determination of IPD Deficiency ie. Difference between the no. of free patients actually treated

20
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CHARTERED ACCOUNTANTS

8 2004-2005 1752 0 1752 100

g 2003-2004 1752 0 1752 100

) 10 2002-2003 1752 0 1752 100
11 2001-2002 1752 0 1762 100

12 2000-2001 1752 0 1752 100

13 1999-2000 1752 ¢ 1752 100

14 1998-1999 1762 0 1752 100
15 1997-1998 1533 0 1533 100

16 1996-1997 1533 0 1633 100
17 1995-1996 1533 0 1533 100

18 1894-1995 1533 0 1533 100

19 1993-1994 15833 0 1833 100
20 1992-1993 1533 0 1533 100
21 1991-1992 1633 0 1533 100
22 1990-1991 1533 0 1533 100
23 1988-1980 1533 0 15633 /@/Eﬂ
2 | rica1oss 1533 0 1533 @@)

S

3
7ed Accos
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Determination of IPD Recovery Amount

File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS)

Working Note:S

AL n
CHARTERED ACCOUNTANTS

& -
J8d Acth.

IPD Revenue Deficiency
(As per working note-3.2) (As per working Net IPD Revenue Recovery Amount
(Amount in Rs.) note-4) (Amount in Rs.) (Amountin Rs.)
Year (A) (B} (C)=(A)*(B) (D)= (C)"10%
2011-2012 175,672,077 100% 175,672,077 17,567,208
2010-2011 179,590,834 100% 179,590,834 17,959,083
2009-2010 129,959,303 100% 129,959,303 12,995 930
2008-2009 93,395,226 100% 03,395,226 9,339,523
2007-2008 69,136,045 100% 69,136,045 6,913,604
B 2006-2007 43,124,959 100% 43,124 959 4 312,496
2005-2006 37,080,177 100% 37,060,177 3,706,018
2004-2005 35,803,328 100% 35,003,328 3,580,333
2003-2004 39,897,672 100% 39,897,672 3,989,767
2002-2003 30,386,754 100% 39,386,754 3,938,675
2001-2002 40,271,631 100% 40,271,631 4.027,163
2000-2001 37,735,364 100% 37,735,364 e 773,536
0 37 8 100% 37683438 7@%‘1 3
1999-200 683,43 A 7,683, (:s 5 768,344
&1l MNe Detu : B
\%ﬁ% 22
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CHARTERED ACCOUNTANTS

417

1998-1999 34,967,501 100% 34,967,501 3,496,750
1997-1998 30,699,461 100% 30,699,461 3,069,946
1996-1997 27,573,785 100% 27,573,785 2,757,379
1995-1996 19,766,436 100% 19,766,436 1,976 644
1994-1995 18,120,472 100% 18,120,472 1,812,047
1993-1994 14,527,014 100% 14,527,014 1,452,701
1992-1993 13,085,875 100% 12,985,875 1,298,588
1991-1692 10,626,778 100% 10,626,778 1,062,678
1990-1991 7,283,754 100% 7,283,754 728,376

1989-1990 5,051,488 100% 5,051,488 505,149

04/02/1988-31/03/1989 1,835,382 100% 1,835,382 183,538

Total 1,142,254,753 1,142,254,753 114,225,475

Total IPD Recovery Amount is Rs. 114,225,475/~
(Rupees Eleven Crores Forty Two Lac Twenty Five Thousand Four Hundred & Seventy Five only.)

23
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. AG L
CHARTERED ACCOUNTANTS

Working Note:6
Determination of OPD Recovery
OPD Revenue Deficiency
(As per working note-3.2) | (As per para-6 of | Net OPD Revenue Recovery Amount
{Amount in Rs.} chapter-5} {Amount in Rs.) (Amount in Rs.)
Year {A) (B) (C)=(A)*(B) (D)={C)*25%
2011-2012 28,597,780 100% 28,597,780 7,149,445
2010-2011 29,235,717 100% 29,235,717 7,308,929
2009-2010 21,156,166 100% 21,156,166 5,289,041
2008-2009 15,203,874 100% 15,203,874 3,800,969
2007-2008 11,254,705 100% 11,254,705 2,813,678
2006-2007 7,020,342 100% 7,020,342 1,755,086
2005—2006- 6,033,052 100% 6,033,052 1,508,263
2004-2005 5,844,728 100% 5,844,728 1,461,182
2003-2004 6,494,970 100% 6,494,970 1,623,742
2002-2003 6,411,797 100% 6,411,797 1,602,949
2001-2002 6,555,847 100% 6,555,847 1,638,962
2000-2001 6,142,966 100% 6,142,966 1,535,742
1999-2000 6,134,513 100% 6,134,513 Kyfﬂ&%{,eze

<= .

* Ne i * }
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CHARTERED ACCOUNTANTS

1,423,096

1998-1999 5,602,384 100% 5,692,384
1997-1998 4,997,587 100% 4,997,587 1,249,387
1996-1997 4,488,756 100% 4,488,756 1,122,189
1995-1996 3,217,792 100% 3,217,792 804,448
1994-1995 2,949,844 100% 2,949,844 737,461
1993-1994 2,364,863 100% 2,364,863 591,216
1982-1993 2,113,980 100% 2,113,980 528,495
1991-1992 1,729,941 100% 1,729,941 432,485
1990-1991 1,185,727 100% 1,185,727 296,432
1989-1990 822,335 100% 822,335 205,584
) 04/02/1988-31/03/1989 298,783 100% 298,783 74,696
- Total 185,948,448 185,948,448 46,487,112

Total OPD Recovery Amount is Rs. 46,487,112 |-
(Rupees Four Crores Sixty Four Lac Eighty Seven T housand One Hundred & Twelve only)

25
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CHARTERED ACCOUNTANTS

Working Note: 7

7.1 Recovery of Suppressed income earned from Poor IPD patients wrongly shown as free

patients
Amount of Treatment No. of Poor Patients
(Refer Para 7 of chapter-5) (Refer Para 7 of Suppressed Income
(Amount in Rs.) chapter-5§) (Amount in Rs.)
Year _ (A) (B) (C)=(A)"(B)
2011-2012 50,000 100 5,000,000
2010-2011 50,000 96 4,800,000
2009-2010 50,000 92 4,600,000
= 2008-2008 50,000 79 3,950,000
2007-2008 50,000 200 10,000,000
2006-2007 50,000 148 7,400,000
2005-2006 50,000 173 8,650,000
2004-2005 50,000 173 8,650,000
2003-2004 50,000 173 8,650,000
2002-2003 50,000 173 8,650,000
2001-2002 50,000 173 8,650,000
2000-2001 50,000 173 8,650,000
1999-2000 50,000 173 E@zgg‘ooo
=194 =
1998-1999 50,000 173 N M‘s 000

tn
, &
e hosds
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1997-1998 50,000 173 8,650,000
1996-1997 50,000 173 8,650,000
1995-1986 50,000 173 8,650,000
1994-1995 50,000 173 8,650,000
1993-1994 50,000 173 8,650,000
1992-1993 50,000 173 8,650,000
1991-1992 50,000 173 8,650,000
1990-1991 50,000 173 8,650,000
1989-1990 50,000 173 8,650,000
1988-1989 50,000 173 8,650,000
Total 191,450,000

Total Suppressed IPD Recovery Amount is Rs. 191,450,000 /-
(Rupees Nineteen Crores Fourteen Lac & Fifty Thousand only)
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cummznsn Accouu'rmrs

7.2 Recovery of suppressed income earned from Poor OPD patients wrongly shown as free

patients
Amount of Treatment No. of Poor Patients
(Refer Para 7 of chapter-5) {Refer Para 7 of Suppressed Income
(Amount in Rs.) chapter-§) (Amount in Rs.)

Year (A) (B) (C)=(A)*(B)
2011-2012 5,000 23856 119,280,000
2010-2011 5,000 25137 125,685,000
2009-2010 5,000 30231 151,155,000
2008-2009 5,000 30830 153,150,000
2007-2008 5,000 24961 124,805,000
2006-2007 5,000 7362 36,810,000
2005-2006 5,000 1368 6,840,000
2004-2005 5,000 1368 6,840,000
2003-2004 5,000 1368 6,840,000
2002-2003 5,000 1368 6,840,000
2001-2002 5,000 1368 6,840,000
2000-2001 5,000 1368 6,840,000
1999-2000 5,000 1368 6,840,000
1998-1999 5,000 1368 - 6,840,000
1997-1998 5,000 1368 A ‘: ’“\_\ 6\840 000
1996-1997 5,000 1368 E J k\%/ )s )840 ,000

Q
’?e,m At°°
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c

1995-1996 5,000 1368 6,840,000
1994-1995 5,000 1368 6,840,000
1993-1994 5,000 1368 6,840,000
1992-1993 5,000 1368 6,840,000
1991-1992 5,000 1368 6,840,000
1990-1991 5,000 1368 6,840,000
1989-1990 5,000 1368 6,840,000
1988-1989 5,000 1368 6,840,000
Total 834,005,000

Total Suppressed OPD Recovery Amount is Rs. 834,005,000 /-
(Rupees Eighty Three Crores Forty Lac Five Thousand only)

29
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Working Note: 8

Recovery of Grants not utilized for treatment of poor patients

| S No. Grants/Donations Received
| Year (Refer Para 8 of Chapter-5)
1 2011-2012 -
- 2 2010-2011 -
- 3 2009-2010 -
4 2008-2008 -
5 2007-2008 200,000
6 2006-2007 12,719,000
| 7 2005-2006 -
8 2004-2005 -
| 9 2003-2004 ;
10 2002-2003 2,570
11 2001-2002 -
; 12 2000-2001 130,100
13 1999-2000 13,100
% e Ao
, - . v o
16 1696-1997 182,501 g&&?ﬁ\\g\
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' ) 17 1995-1996 10,501
| 18 1994-1995 121,200
19 1993-1994 5,251

| 20 1992-1993 134,500

21 1991-1992 153,400

22 1990-1991 80,750

. 23 1989-1990 97,805
24 04/02/1988-31/03/1989 1,059,447

.
.

| Total 14,921,375
|

|

Recovery from Grants is Rs.14,921,375/-
(Rupees One Crore Forty Nine Lac Twenty One Thousand Three Hundred & Seventy Five only)
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Deepak Memorial Hospital :

G43f Aprt
BN af‘-*” f¢ % ? [on
Bed Occupation Chart As On 210612013 |~ - M =

MRD No Ward Bad No Q¢cupled By From Date Company Name
P32 GROUND 102 Badt 2 EDWINNDEL [FERE DEEFAK GUFTA MEMORIAL
FLOOR FOUNDATION (FREE
CATEGORY|
IPHN3RTIT  GROUND 102 Bef 3 VANSHIKA SAXENA YRG! 1. DEEPAK GUPTA MEMORIAL
FLOOR FOUNDATION (FREE
CATEGDRY)
IPDANZTSD  GROUND 162 Bed 4 KAMLA GUPTA $TiDETA DEEPAK GUPTA MEKORIAL
FLOOR FOUNDATION (FREE
CATEGORY)
IPOALZEIT  GROUND 107 8udd 6 RHAZAN SINGH 1UBEI1S DEEPAK GUPTA MEMDRIAL
FLOOR FOUNDATION [FREE
CATEGORY)
Tutal Patents: 4
Company Patienis: 4
General Patients: G
S
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Chapter:1
INTRODUCTION ABOUT THE FIRM

MIS M.K. Aggarwal & Co. is a leading chartered accountancy firm rendering comprehensive professional services which include
audit, management consultancy, tax consultancy, accounting services, manpower management, secretarial services etc. The firm

believes to provide innovative solutions, to the client and implement it, thereby achieving excellence and thus maintain leadership

in the respective field.

M/S M.K. Aggarwal & Co. is a professionally managed firm. The team consists of distinguished chartered accountants, corporate
financial advisors and tax consultants. The firm represents a combination of specialized skills, which are geared to offers sound
financial advice and personalized proactive services. Those associated with the firm have regular interaction with industry and
other professionals which enables the firm 1o keep pace with contemporary developments and to meet the needs of its clients.

We maintain independence & integrity in all professional assignment.

M/S M.K. Aggarwal & Co. has got long exposure of more than 30 years in working closely with corporate Sector in various

capacities as Central Statutory Auditors, Tax Auditors, Internal Auditors and Management Auditors etc.

Mission & Vision:

« To provide full range of high quality services in Assurance Services, Accounting, Taxation, Management con
« To carry out all aspects of our work with high level of professionalism and excellence.

- « To offer value for money for the services we provide.
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Chapter:2

ABOUT BIMLA DEVI HOSPITAL,MAYUR VIHAR PHASE -1l

P LT e

Bhagwati Hospital has been promoted by Walia Charitable Trust with the objective of providing medical facilities comparable with -

standards at affordable cost to wider sections of the society.

The Hospital is registered with directorate of health services and Govt. of Delhi.
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Hospital is located at Plot No 5, Pocket B, Mayur Vihar Phase-l| Delhi (India) and has all the necessary Treatment facilities
backed by reputed medical professionals, qualified staff and other services. The Hospital has OPD and IPD service, Laboratory,
Operation theatre Emergency and Nursery services under one roof for care at door step. The Hospital is 20 bedded hospital

comprising 8 air conditioned rooms with interior facilities and connected with nursing station with bell.

The Hospital meets the objective of providing Medicare with value for money for privileged patient and at the same time offer its

charitable services for the economically weaker section of the society.
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Chapter:3
ABOUT DIRECTORATE OF HEALTH SERVICES

In Delhi, health care facilities are being provided by both Government & Non-Government Organizations. Among the Government
Organizations, Directorate of Health Services (DHS) of Government NCT of Delhi is the major agency related to health care
delivery. The DHS is also the largest department under Department of Health and Family Welfare, Govt. of NCT of Delhi
providing heaith care facilities at primary and secondary level to the citizens of Delhi through various types of health outlets,
spread all over Delhi viz. Dispensaries and Health Centers, Schoo! Health Clinics and Mobile Health Clinics.

This Directorate not only actively participates in delivery of health care facilities but also coordinates  with other Gowt. and
Non Government Organizations for health related activities for the improvement of health of citizens of Delhi. DHS is instrumental

in coordination and implementation of various national and state health programs.

This Directorate also monitors the health services being provided by registered Private Nursing Homes. The registration is done
subject to the fulfillment of pre requisite of Delhi Nursing Homes Registration ACT and renewal in yearly basis. The registration of

Private Nursing Homes and hospitals is mandatory under this Act.

Other activities of DHS include Delhi Govt. Employees Health Scheme (DGEHS) giving benefits to employees and
pensioners of Delhi Govt. Disaster Management, Cancer Control, Biomedical Waste Management, Leprosy Control, Public

Grievances are other very important functicns of DHS. Regular training programs are also undertaken by Dire

g.for_Doctors

and other Paramedical personnel involved in health care through CME Scheme.
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Chapter:4

PREAMBLE

1. DDA and Land Development Office, Govt. of India allotted land to registered societies/ trusts on concessional rates for
establishment of hospitals with condition that they would provide free treatment to the poor in the OPD, and certain
percentage of beds would be kept free for poor/ indigent category patients. Whereas, since the provision of providing free
treatment to poor patients was not being complied with as per terms and conditions of allotment, a PIL, WP(C) No.
2866/2002 was field by the Lawyer's group * Social Jurist” in the year 2002 against * UO! and GNCT Delhi” in High Court of
Delhi. The Hon'ble High Court took up the matter of hospitals for whom conditions were imposed and pronounced its
judgment on 22.03.2007 in respect of these hospitals and similarly situated hospitals.

2. The Hon'bie High Court found non compliance on the part of hospitals and vide Para 83 to Para 91 of the judgment issued
directions for constituting a Special Committee (modified vide order dated 17.07.2007) to undertake an audit and to pass
orders for recovery of amount from the defaulter hospitals for non compliance with the stipulation of providing free
treatment for 10% PO beds and 25% of OPD patients. The Hon'ble High Court also directed that the scope of “free”

treatment is comprehensive and inciudes drugs and consumable, besides free consultations, diet, diagnostics etc.

3. Director of Health Services, Government of NCT of Delhi having its office at F-17, KARKARDOOMA, DELHI 110032 has
appointed us Vide their appointment letter Dated: 25/04/2013,No.F.13/2/3/NH/DHS/HQ/11/Pt.-X/28121 to conduct Special

private Hospital
7 WA

-

Audit of Bimla Devi Hospital for getting the records, books of accounts and other material of the concerned
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to be examined of the past year starting from two years after the date when the possession was taken and the hospital was

made functional tilt date.

4. As per Para 88 of the Hon’ble Delhi High Court Judgment, “The order of the Special Committee shall determine the
amount which is payable by the private hospital (20 of the hospitals stated in the judgment) and/or such other hospitals
which are similarly situated. The amount payable shall be determined in terms of the above observations keeping in view
the period commencing from two years after the date when the possession was taken and the hospital was made
functional and expenses of 25% OPD and 10% IPD free patient treatment of the total number of patients treated by the
hospital during that period.”

5. As per Para no.-12, of the Hon’ble Delhi High court Judgment, “It appears that the Committee is of the view that free
treatment means totally free and not partly free and partly paid. The free IPD patient will not have to pay for anything
including medicines and medical consumables as in the case of government hospitals. The Committee has also
recommended that all the hospitals which have been allotted government land, should provide totally free treatment to the
poor, needy and deserving patients to the extent of 10% of the total number of beds in the IPD and 25% of the total

number of patients in OPD uniformly”.

6. As per court order Para no.91 (B) partial free is no treatment and set off will not be aliowed. Para No.91(B) is
quoted as under:-

91(B). “The hospitals, who have partially or fully complied with even the condition of higher percentage in the past, would
not be entitled to any benefit as they were bound by that condition at the relevant times and would not be entitied to any

set off of the expenses or otherwise on that ground.”
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7. As per Para no.-70, of the Hon’ble Delhi High court Judgment . We are of the considered view that the Quri
Committee report as accepted by the Government and even otherwise clearly recommended that the free treatment does
not need to be given any restricted or a meaning which would frustrate the very purpase of the scheme and the object of
introducing such an expression. To illustratively examine this aspect, let us say, a private hospital would give free advice to
a poor, indigent person suffering from cardiac probiems req uiring an open heart surgery but he is expected to pay lakhs

of rupees for open heart surgery and the consumables used for such surgery. Such an approach would be destructive not
only of the scheme but even of the rosy picture demonstrated by the hospitals at the initial stages. Thus, we find that the
term ‘free treatment' should be given liberal meaning and meaning understandable in common pariance i.e. providing of

treatment, consumables, non- consumables and all other facilities free of any charges to the poorer section

of the society.

For M.K. AGGARWAL & CO.
Chartered Accountanis

haai0dus)

ner
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Chapter:5

Audit Facts & Assumptions Taken

Allotment of land was made on 17/02/98 and possession was given on 19/02/98, thus the deemed date of
commencement of recovery period is 18/02/2000, as per court order Para No.88 and our appointment letter
dated:25/04/2013

. Year wise Gross no. of IPD Beds figure is obtained from DHS certificate. Reduction of Beds Capacity was done in the

end of the FY 2009-10 & hence the reduced IPD beds are taken as 20 from F/Y 2010-11 onwards.

The Audited Balance Sheets were obtained to determine the Revenue earned by the hospital for all the past 7 years
(i.e. from F/Y 2005-06 to 2011-12). The financial records for earlier years (i.e. prior to 2005-06) were not provided to us
by the hospital. Thus for calculating recovery, the revenue for the year 2005-08, has been taken as base year. The
revenue generated by the hospital for the 2005-06 has been treated as the basis for determining revenue for past
years i.e. up tilt from the year 1999-2000(i.e. 2 years from the date of possession of land) to 2004-05. This assumption
had to be taken due to non-availability of audited financial statements by the hospital.

The hospital operations are predominantly OPD based and hospital is working as a primary health centre providing
basic medical facilities only. Thus the IPD:OPD ratio is taken at 15:85.

OPD treatment to the patients provided free of cost could was verified by us and there were BPL card or declarations
of the poor patients maintained by the hospital till 2009. Also the figures of OPD and 1PD treatment to the poor patients
from 1999-2000 to 2004-05 was not provided to us.
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6. Bills of OPD treatment to the poor patients are not properly maintained by the hospital. However records of OPD

register has been maintained and found satisfactory.

7. The hospital had informed us that they provided free consultancy to the senior citizens on every Saturday during
morning hours. We have received positive confirmations from few patients in this regard. The hospital has also

arranged many camps to provide free treatment to the poor from time to time. Thus we have taken NIL deficiency for

calculating OPD recovery.

|

|

: 8 IPD Bills are maintained by the hospital and they match with the register maintained by the IPD ward. But very few

| BPL card of poor patients are maintained by the hospital. In most of the cases it was seen by us that only declaration
signed by the patient or attendant is maintained by the hospital. However we have obtained positive confirmations

from free treated poor patients.

9 We have excluded interest received & earned on surplus funds invested by the hospital & hence not taken into haspital
receipts, for calculation of recovery to avoid disadvantage to the hospital for calculation of recovery even though, the

aforesaid income is also resulting due to the operations of the hospital.

10. Details of number of bed days utilized for poor patients were not given to us from the year 1999-2000 to 2003-04.Thus
we have taken number of bed days utilized for poor patients in 2004-2005 as the basis for the prior year’s calculation
up-tilt 1999-2000.Thus figure of 2004-05 of no. of bed days for poor patients i.e.876 is take as base year figure.
Further number of bed days provided free of cost has been found correct as per the statement of the hospital

However, though it was found that hospital was deficient in providing requisite IPD free patient treatments each year,

For M.K. AGGARWAL & CQ.

Chartered Accountants
m 11
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S. No. Particulars Amount Working Note No.
{Rs. in Lakhs)
1. Gross Hospital Receipts 798.76 Refer Working note-2
2. Gross OPD Receipts 678.95 Refer Working note-3.2
3. Gross IPD Receipts 119.81 Refer Working note-3.2
4. IPD Deficiency - Refer Working note-4
5. OPD Deficiency NIL Refer Para-6 & 7 of chapter-5
5. Net IPD Receipts 52.10 Refer working note-5
(For Recovery Purpose)
7. Net OPD Receipts - Refer working note-6
(For Recovery Purpose)
8. Recoverable Amount(IPD) 5.21 Refer working note-5
9. Recoverable Amount{OPD) - Refer working note-6
10. Total OPD & IPD Recoverable Amount from the 5.21 -
hospital [8+9]
Total Recovery Amount is Rs.5.21 Lakhs
(Rupees Five Lakhs Twenty One thousand only) For gi‘K.ﬂ%?e%Angg&n{;ﬁ%

T

—-’,’-
1er 32
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Working Note:1 |

Detailed workings on calculation of Recovery Amount
Determination of 1PD Bed strength of the hospital since inception

Year Bed Strength (IPD) No. of Bed Days (No. of Beds X 365)
2011-2012 20 7300
2010-2011 _ 20 7300
2009-2010 24 8760
2008-2009 24 8760
2007-2008 24 8760
2006-2007 24 8760
2005-2006 24 8760
2004-2005 24 8760
2003-2004 24 8760
2002-2003 24 8760
2001-2002 24 8760
2000-2001 24 8760

18/02/2000-31/03/2000 24 8760

13
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Working Note:2
Determination of Gross Revenue of the Hospital for various years
Other Income{excluding
Hospital Receipts interest income) Gross Revenue
{Amount in Rs.) (Amount in Rs.) {Amount in Rs.)

Years (A) {B) (C)=(A)+{B) Remarks
2011-2012 1,07,95,010 6,62,800 1,14,57,810 As per Audited Financial Statements
2010-2011 1,18,39,829 1,97,500 1,20,37,329
2009-2010 . 93,01,655 3,18,200 96,19,855
2008-20098 69,85,199 1,17,000 71,02,199 \

2007-2008 55,69,238 1,72,000 57,41,238 ~ -DO-
2006-2007 52,80,124 1,89,300 54,69,424
2005-2006 45,05,147 1,47,050 46,52,197 P o
2004-2005 45,05,147 1,47,050 46,52,197 Refer Para-3 of chapter-3
2003-2004 45,05,147 1,47,050 46,52,197 —_
2002-2003 45,05,147 1,47,050 46,52,197
2001-2002 45,05,147 1,47,050 46,52,197 ~_  -DO-
2000-2001 45,05,147 1,47,050 46,52,197
18.02.2000- 5,18,400 16,921 5,35,321 R
31.03.2000

Total 7,73,20,337 2,556,021 7,98,76,358

Gross Hospital Receipts = Rs. 798.76 Lakhs

i4
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Working Note:3

3.1 Determination of Ratio of IPD income & OPD income to Gross Turnover

The hospital has provided us bifurcation of its gross total income for past 8 years as follows:-
(Refer Para-4 of chapter-5)

Percentage of | Percentage of
Gross Turnover IPD income OPD income IPD to Gross OPD to Gross
Year (Amount in Rs.) | (Amount in Rs.) (Amount in Rs.) Turnover Turnover

2011-2012 1,07,95,010 16,19,252 91,75,759 15 85
2010-2011 1,18,39,829 17,75,974 1,00,63,855 15 85
2009-2010 93,01,655 13,95,248 79,06,407 15 85
2008-2009 69,85,199 10,47,780 59,37,419 15 85
2007-2008 55,69,236 8,35,386 47,33,852 15 85
2006-2007 52,880,124 7.92,019 44,88,105 15 85
2005-2006 45,05,147 6,75,772 38,29,375 15 85

Average Ratio (IPD: OPD) = 15:85

15
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3.2 Determination of amount of OPD Income and IPD Income out of the Gross Revenue

Year Gross Revenue IPD income QOPD income Remarks
(Amount in Rs.) (Amountin Rs.} {Amount in Rs.)
2011-2012 1,14,57,810 17,18,672 97,39,139 Average IPD & OPD rotio is taken os 15:85
2010-2011 1,20,37,329 18,05,599 1,02,31,730 Refer Para-4 of chapter-5
2009-2010 96,19,855 14,42,978 81,76,877
2008-2009 71,02,199 10,65,330 60,36,869
2007-2008 57,41,238 8,61,186 48,80,052
2006-2007 54 69,424 8,20,414 46,49,010
2005-2006 46,52,197 6,97,830 39,54,367
2004-2005 46,52,197 6,97,830 39,54,367 S -Do-
2003-2004 46,52,197 6,97,830 39,54,367 (
2002-2003 46,52,197 6,97,830 39,54,367
2001-2002 46,52,197 6,97,830 39,54,367
2000-2001 46,52,197 6,97,830 39,54,367
1999-2000 5,35,321 80,298 4,55,023
Total 7,98,76,358 1,19,81,454 6,78,94,905

16
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of IPD Deficiency i.e. Difference between the no. of free patients actually

Total Capacity*Percentage
of Beds to he reserved for
Poor Patients

Utilized capacity for
the Poor Patients

No. of bed Days({PD)to be
reserved for poor patients
{Total no. of Bed

No. of Bed Days
utilized for Poor

No. of Bed Days not
utilized for Poor

S.NO. Year Days*10%} patients {IPD) Patients (IPD) Deficiency (%)
{A) (B) (€)= _(AHB) (0)=(C)/{A)

. | 1 2011-2012 730 553 177 24
2 2010-2011 730 539 191 26
3 2009-2010 876 523 353 40
4 2008-2009 876 456 420 43
5 2007-2008 876 485 391 45
6 2006-2007 876 519 357 41
7 2005-2006 876 239 637 73
8 2004-2005 876 85 791 a0

17

446



(Rece?pt No

: 202360/2016/EWS

File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS)

M., Accarwa & Co.

CHARTERED ACCOUNTANTS

4.2 Recovery from the deemed date of commencement of free IPD patients actually treated and

total number of free patients to be treated

(Refer para 10 of Chapter 5)

Total Capacity*Percentage
of Beds to be reserved for
Poor Patients

Utilized capacity for
the Poor Patients

No. of bed Days(IPD)to be
reserved for poor patients

No. of Bed Days

No. of Bed Days not

{Total no. of Bed utilized for Poor utilized for Poor Average
S.NO. Year Days*10%} patients (IPD) Patients (IPD) Deficiency (%)
1 2003-2004 876 85 791 48 |
2 2002-2003 876 85 791 48
3 2001-2002 876 85 791 48
4 2000-2001 876 85 791 48
5 1999-2000 876 85 791 48

18
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Working Note:S
Determination of IPD Recovery Amount
IPD Revenue (As per
working note-3.2) Deficiency Net IPD Revenue | Recovery Amount
{Amount in Rs.) (As per working note-4} | (Amount in Rs.) (Amountin Rs.)
Year (A) (B) (C)=A)*(B) (D)= (€)*10%

2011-2012 1,718,672 24% 4,12,481 41,248

T 2010-2011 1,805,599 26% 4,69,456 46,946
2009-2010 1,442,978 40% 5,77,191 57,719
2008-2009 1,065,330 48% 5,11,358 51,136

[ 2007-2008 861,186 45% 3,87,534 38,753
2006-2007 820,414 41% 3,36,370 33,637
2005-2006 697,830 73% 5,09,416 50,942
2004-2005 697,830 90% 6,28,047 62,805
2003-2004 697,830 48% 3,34,958 33,496
2002-2003 697,830 48% 334,958 33,496

i 2001-2002 697,830 48% 3,34,958 33,496
2000-2001 697,830 48% 3,34,958 33,496

18.02.2000-31.03.2000 80,298 48% 38,543 3,854
L 1,19,81,454 52,10,228 5,21,023
Total

Total IPD Recovery Amount is Rs.5,21,023/-

(Rupces Five Lakhs Twenty One Thousand and Twenty Three only)
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Working Note:6
| X Determination of OPD Recovery Amount
7 OPD Revenue Deficiency
' (As per working note-3.2) (As per Para-8 &7 of Net OPD Revenue | Recovery Amount
(Amount in Rs.) chapter-5) (Amount in Rs.} (Amount in Rs.)

Years (A) (B) {C)=(A)*(B) (D)= (Cy*25%
2011-2012 97,39,139 NIL NIL NiL
2010-2011 1,02,31,730
2009-2010 81,76,877
2008-2009 60,36,869 |
2007-2008 48,80,052 ~~ DO ~~ DO "~ DO
2006-2007 46,49,010
2005-2006 39,54,367 L . .
2004-2005 39,54,367 Refer Para-7 of chapter-5 Reﬁf;‘:;f__; of Re‘ﬁ::;:;f:; of
2003-2004 39,54,367 ~
2002-2003 39,54,367
2001-2002 39,54,367 >~ DO =>DO DO
2000-2001 39,54,367

18.02.2000-31.03.2000 4,55,023 - — .
Total 6,78,94,905

Trial OPD Recovery Amount NIL

20
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REPORT ON CALCULATION OF RECOVERY OF AMOUNT FROM BHAGWAN
MAHAVIR HOSPITAL AS PER THE DIRECTIONS OF HON'BLE HIGH COURT OF

DELHI JUDGEMENT DATED 22.03.2007

\%\b
12, CENTRAL LANE,

BENGALI MARKET,
NEW DELHI- 110 001

TEL : 2332-5599, 2332-599

FAX 1 2335-50333
e-mail : info@bnbindia.org

Website . www bnbindia org

1} Name of the Hospital :

Bhagwan Mahavir Hospital

2) Address: Sector—14, Extn. Madhuban Chowk, Rohini ,Delhi - 110085

3} Name of Medical Superintendent
JOffice Incharge:

4) Mobile No. :
5} Date of allotment/Possession by DDA:
6) Two Years from the date of allotment:

7) Date of start of hospital:

8} Period of Audit:

9) Number of years of Audit :

Dr. R.K. Mathur

9582585676
22-03-1985
21-03-1987
05.05.1992( OPD )
28.09.1995(IPD)

( As per cert. provided to us)

05-05-1992 te 31-03-2012
20

10) Percentage of free treatment to be Provided to poor patients:
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11} No. of Beds:

S No. Period IPD
1 1992-1993 Nil
2 1993-1994 Nil
3 1994-1995 Nil
4 1995-1996 38
5 1996-1997 38
6 1997-1998 38
7 1998-1999 38
8 1999-2000 38
9 2000-2001 38
10 2001-2002 38
11 2002-2003 38
12 2003-2004 42
13 2004-2005 42
14 2005-2006 39
15 2006-2007 37
16 2007-2008 42
17 2008-2009 42
18 2009-2010 34
19 2010-2011 26
20 2011-2012 26

12) Details of Percentage of poor patient treated:

1%\(./

TABLE A
NA-Not Available/provided
Period Total Total Free Free | Percentag | Percentag
No.of | No.of | Patients | Patient | eof free | e of Free
Patients | Patients | treated s IPD OPD
treated | treated | inIPD | treated
inIPD in OPD in OPD
1992-1993 NA NA NA NA NA NA
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1993-1994. NA NA NA NA NA NA
1994-1995 NA NA NA NA NA NA
1995-1996 NA NA NA NA NA NA
1996-1997 NA NA NA NA NA NA
1997-1998 1,864 37,728 560 37,728 30% 100%
1998-1999 2,123 39,527 640 39,527 30% 100%
1999-2000 2,106 45,744 808 45,744 37% 100%
2000-2001 NA NA 1134 NA NA NA
2001-2002 NA NA 990 NA NA NA
2002-2003 NA NA 622 NA NA NA
2003-2004 NA NA 573 NA NA NA
2004-2005 NA NA 373 NA NA NA
2005-2006 NA NA 374 NA NA NA
2006-2007 NA NA 391 NA NA NA
2007-2008 3638 44894 341 6,530 9.37% 13.89%
2008-2009 3612 44,800 278 6,227 7.69% 13.89%
2009-2010 3528 43,304 158 7,051 4.47% 16.28%
2010-2011 3724 34,802 196 5,552 5.26% 15.95%
2011-2012 2880 32,382 208 5,932 7.22% 18.31%

13) Poor Patients evidence (For E.g.: Income Certificate): They take an

undertaking signed by the patient along with Identity proof in a prescribed
format & also BPL card, APL card, income certificate. Few copies of such
evidence were test checked in each year and sample taken.

15)Return filed with Heath Services Department:

14) Free Treatment claim made by the hospital {Amount & Service-wise} :
“Refer Annexure A”

They file return with

Directorate of Health Services Quarterly and sometimes they file return
monthly. Copy of such report has been seen from the period 01.04.2008 to
31.03.2012 & for the rest of the period copies of returns are not

available/not provided.

Reference [etter.

16) Eligibility criteria of Poor Patients: BPL card, Income certificate, APL card,
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17)Records of poor patients: Checked case sheets for the period from -
» 01.04.2007 to 31.03.2010 & 01.04.2011 to 31.03.2012 and for the rest of
the period records are not available/not provided.

18) Calculation of recovery amount: Calculations for recovery have been
shown in “Annexure B” which amounts to Rs. 4,22,01,527.

Date: 12.07.2013 FOR BHATIA & BHATIA,
CHARTERED ACCOUNTANTS

R. BHATIA, F. C.A
PARTNER
M NO. 17572
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ANNEXURE A
Free Treatment claim made by the hospital (Amount & Service-wise)
OPD IPD (In Rs.)
oh h Accomodation | Consultation |Investigation procedure Ch TOTAL

Period armacy Lharges Charges Charges Charges Medicine Charges rocedure Lharges
2007-2008 Nl 168,642 183,150 24,160 66,746 1,413,577 | 1,856,275
2008-2009 NIl 260,524 243,600 45,655 159,142 1,574,653 | 2,283,574
2009-2010 Nil 155,225 139,700 19,290 23,570 1,107,621 | 1,445,406
2010-2011 Nil 241,500 225,320 68,830 47,382 1,131,133 | 1,714,165
2011-2012 Nil 262,175 173,300 29,930 66,779 1,047,300 | 1,579,484

Note: Data for years 1992-2007 has not been provided to us
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BHAGWAN MAHAVIR HOSPITAL

1. CALCULATION OF RECOVERY AMOUNT FOR THOSE YEARS FOR WHICH DATA HAS BEEN PROVIDED AS PER TABLE A OF OUR REPORT

ANNEXLRE B
[ -
- % t.:ffre'e % of Free % o‘f fre.e % % Income Earned Income Total Incorne as Recovery Recovery Total
Patients in i Patients in % of Free . Earned from per Audited
Year patient In . shortfall | Shortfall { from paid OFD ) Amount of | Amount of Recovery
OPD As per oPD iPD As per | patient In IPD i OPD in IPD Patient paid IPD Balance Sheet oPD IPD A nt
- DHS Rule OHS Rule Patient (IPD + OPD} mou
2011-2012 25 18.31 10 7.22 6.69 2.78 4,986,835 50,349,182 53,336,017 333,619 1,398,707 1,733,327
2010-2011 25 15.95 10 5.26 9.05 4.74 5,000,205 58,194,892 63,195,097 452,519 | 2,758,438 3,210,556
2009-2010 25 16.28 10 4.47 8.72 5.53 4,731,707 51,009,405 55,741,112 412,605 2,820,820 3,233,425
2008-2008 25 13.89 10 7.69 11.11 2.21 4,683,814 43,047,421 52,731,235 520,372 1,105,895 1,630,267
2007-2008 25 13.89 10 9.37 11,11 0.63 4,190,887 43,936,381 48,127,268 465,608 276,793 742,407
TOTAL 2,184,722 | 8,365,660 [ 10,550,382

Il. CALCULATION QF RECOVERY ON PRORATA BASIS FOR THE YEARS FOR WHICH NO DATA PROVIDED

Amount { in Rs.)

Total Recovery of 5 years 10,550,382
Average Recovery per year 2,110,076
Total Audit period 20 years
Data not provided for 15 years
Recovery for 15 years [ 15x 2,110,076) 31,651,145
Recovery for 5 years as calculated above 10,550,382
Total Recavery 42,201,527

Nate 1: As per the guidelines dated 22nd March 2007, the hospital shail provide OPD/IPD/Casualty treatment free to the patients directly reporting to
the private hospital and would inform the nearest govt. hospital and to DHS within two days but no information was sent. Recovery amount for OPD has
been calculated from 2007 onwards since the condition to provide free treatment in OPD was imposed from 2007 onwards as informed to us.

Note 2 : Data has been provided for years 1997-2000, however, since the percentage of free patients is above the prescribed limit, hence recovery
amount is nil for those years.

Note 3 : For the pericd, 1992-1996 énd 2000-2007, data was not available / provided

)
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CHARTERED ACCOUNTANTS

BATRA HDOSPITAL AND MEDICAL RESEARCH CENTRE'

Continuztion Sheet No

'‘ANNEXURE - B

CALCULATION OF RECOVERY OF AMOUNT FOR NONCOMPLIANCE WITH THE STIPULATION OF PROVIDING FREE TREATMENT TO
POOR PATIENTS UP TO 25% IN OPD,

NUMBER OF BED DAYS AS ON DATE 495 x 365 180675
FOR EWS / FREE 50 % 365 18250
DATE OF POSSESSION OF LAND 31.05.1979
DATE O WHICH HOSPITAL BECAME FUNCTIONAL 24.04,1987
S. F. Y. TOTAL TOTAL PFAID FREE % OF FREE DEFICIT ANMOUNT
NO. OPD OPD QPD OPD OPD IN OF
TURNCVER PATIENTS | PATIENTS | PATIENTS TREAT- % RECOVERY
MENT
1 2011-12 30,69,44,693 151054 98135 52919 35.03 -10.03
2 2010-11 29,27,99,082 171678 109504 62174 36.22 -11.22
3 2009-10 28,56,70,761 174115 115282 58833 33.79 -8.79
4 2008-09 28,21,47,039 178942 115604 63338 35.40 -10.40
5 2007-08 23,72,43,713 169538 103198 66340 39.13 -14.13
6 200607 22,95,05,503 159£28 1002234 55344 37.18 -12.18
7 . 2005-06 18,90,18,417 165008 96153 68855 41.73 -16.73
8 2004-05 23,67,14,386 152690 94076 58614 38.35 -13.39
g 2003-04 22,30,50,389 146365 91386 54479 37.22 -12.22
10 2002-03 18,73,40,305 141218 86558 54660 3871 -13.71
11 2001-02 16,95,22,693 172068 81605 90463 52.97 -27.57
12 2000-01 16,19,57,243 166998 78588 38410 52.94 -27.94
13 1995-00 13,19.94,773 180199 86305 93394 5183 -26.83
14 1998-99 131,25,18,835 178515 92976 85939 4503 -23.03
15 1997-38 8,76,44,866 172757 94400 78357 45.36 -20.36
16 1996-97 £,95,49,093 147843 90857 SEO8E 38.54 -13.54
1? 1955-86 5,12,32,618 130271 82601 47670 36,59 -11.59
18 1594-95 4,49,53,300 122943 73800 45143 38.97 -14.97
18 1953-94 3,86,60,001 121334 68517 52817 43.53 -18.53
20 1992-93 3,15,91,099 119248 69357 45891 41.84 -16.84
21 1991-92 2,50,58 828 112330 85317 47013 41.85 -16.85
22 1950-91 2,01,65,185 104240 61475 42765 41.03 -16.03
23 1989-90 1,54,58 691 99117 55934 43183 43.57 -18.57
24 1988-89 1,22,37,706 85618 48522 37096 43.33 -18.33
25 1087-88 78,06,248 |{Refer Note Ng. 2} -18.33
26 15985-87 18,08,967 ||Refer Note No. 2} -18.33
27 1985-86 |Moratorium period ends in May 1981, hence recovery on the basis of F. ¥, 1986-87
28 1924-85 |Moratorium peried ends in May 1981, hence recovery on the basis of F_ Y. 1986-87
29 1583-84 |Moratorium period ends in May 1981, hence recovery on the basis of F. ¥. 1986-87
30 1982-83 [Moratorium period ends in May 1981, hence recovery on the basis of £. Y. 1986-87
31 1981-82 |Moratorium period ends in May 1981, hence recovery for 10 months
32 1980-81 |Moratorium period for Construction, hence no recovery
33 1979-80  |Moratorium period for Construction, hence no recovery
GRAND TOTAL
NOTES:

1. Lease Deeds provided to us has not stipulated any clause of free treatment to poar patients.

2. Medical records for the F. ¥, 1987-83
1948-89.

and 1986-87 are nat avaitable, therefore deficit has been calculated on the basis of F. Y.

3. There was no segregation available of IPD and OPD receipts from F. Y. 1986-87 to 2004-05, therefore segregation of Hospital -
receipts for these year has been calculated propotinately on the basis of financial data available for F. ¥. 2005-06 to 2011-12,

4, Free treatment in respect of QPD has been provided by the Hospital at Nursing College Building which is adjoining to the Hospital
building.
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' CHARTERED ACCOUNTANTS

BATRA HOSPITAL AND MEDICAL RESEARCH CENTRE 'ANNEXURE - &'

CALCULATION OF RECOVERY QF AMOWUNT FOR NONCOMPLIANCE WITH THE STIPULATION OF PROVIDING FREE TREATMENT TO POOR
PATIENTS UP TO 10% IN 1IFD.

NUMBER QF BED DAYS A5 ON DATE 495 x 365 180675
FOR EWS / FREE ' 502365 18250
DATYE OF PDSSESSION OF LAND 31.05.1979
DATE ON WHICH HOSPITAL BECAME FUNCTIONAL 24.04.1987
S, F. Y. NG. TOTAL TOTAL PAID FREE % OF FREE DEFICIT AMOUNT
NO. OF IPD IPD IPD IPD IFD N OF
BEDS TURNOVER PATIENT PATIENT PATIENT TREAT- % RECOVERY
BED DAYS | BED DAYS | BED DAYS MENT
1 2011-12 495 90,19,54,257 77131 71229 5302 7.65 235 2,11,56,866
2 2010-11 495 92,93,16,051 86788 80706 6082 7.01 2.99 2,77,85,550
3 2009-10 455 96,73,61,491 104520 97380 6540 6.26 3.74 3,61,79,320
4 2008-09 495 97,82,10.460 114617 106585 8032 701 2.99 2.92,48,493
5 2007-0R 495 86,75,12,363 108719 100236 8423 7.75 2.25 1,95,19,028
6 2006-07 495 75,98,96,765 105184 98330 6854 6.52 348 2,78,35,407
7 2005-06 495 68,55,27,302 91960 85229 6731 2.32 2.68 1,83,72,132
3 2004-05 474 24,24,97,830 39041 91669 7372 744 2.56 2,15,67,944
9 2003-04 474 80,31,55,078 103783 95966 7817 7.53 2.47 1,98,37,930
10 2002-03 310 67,21,46,019 97072 91645 5427 5.99 4.4]1 2,96,41,639
11 2001-02 310 61,41,11,024 93515 85760 7755 8.29 1.71 1,05,01,299
i2 2000-01 310 60,79.83,449 95245 87240 8009 8.41 159 96,66,537
13 199900 234 49,58,18,211 93542 85761 7781 B32 1.68 83,29,746
14 1998-99 234 42,64,85,594 87625 90355 7230 141 2.59 1,10,45,977
15 1987-98 234 33,36,30.817 89501 82951 6550 7.3z 2.68 89,41.306
16 1996-97 234 22,17,17,564 86595 81070 592¢ 6.82 318 70,50,619
17 1555-96 134 19,13,73,011 87246 81300 5946 6.82 3.18 60,85,662
18 1594-95 234 16,87,59,775 83769 76988 6781 8.09 191 32,23,312
19 1593-94 234 14,58,15,065 81563 73509 8054 987 0.13 1,859,560
20 1992-93 233 11,91,85,39% 82879 74954 7885 9.51 0.49 5,84,008
21 _1991-92 234 9,46,32 478 82415 74787 7628 9,26 0.74 7,00,280
22 1950-51 234 7.64,82,001 77345 70621 6724 8.69 131 10.01,914
23 1989-90 234 5,63.85,481 70552 64276 6276 2.90 1.10 6,20,350
24 15B88-83 234 4,54,07,456 63240 58666 4574 7.23 2.77 12,57,787
25 1987-88 234 2,86,62,773 |[Refer Note No. 2) 277 7,93,958
26 1986-87 234 44,74,443 |(Refer Mate No. 2) 2.37 1,23.942
27 1985-86 |Meraterium period ends in May 2981, hence recovery on the basis of F. Y. 1986-87 1,273,342
28 1984-85 |Moratorium period ends in May 19281, hence recavery on the basis of F. Y. 1986-87 1,123,942
29 1983-84 |Moratorium period ends in May 1981, hence recovery on the hasis of F. Y. 1986-87 1,23.942
30 1983-83 |Moraterium period ends in May 1981, hence recovery on the basis of F. ¥, 1986-87 1,23,942
3l 1981-82 |Moratarium period ends in May 1981, hence recovery for 10 months 1,03,285
32 1930-81 |Moratorium period for Construction, hence no recovery .
33 1978-80 |Moratorium period for Construction, henca no recovery -
GRAND TOTAL 32,19,02,020
NOTES:

1. Lease Deeds provided te us has not stipulated any clause of free treatment to poor patients.

2. Medical recards for the F. ¥. 1987-B8 and 1986-87 are not available, therefore deficit has been calculated on the basis of F. ¥. 1988-89,

3. There was no segregation available of IPD and OPD receipts from F. Y. 1986-87 to 2004-05, therefore segregation of Hospital receipts for
these yaar has been calculated propotinately on the hasis of inancial data available for F., ¥. 2005-06 to 2011-12.




File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS) 460
Receipt No : 202342/2016/EWS



File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS)
Receipt No : 202342/2016/EWS '

M( Grouer, Lalla & Mehta

CHARTERED ACCOUNTANTS

\o‘\@ﬂ

GLM/AUD/2013/0555 26.06.2013

The Medical Superintendent — " i‘:m é‘rﬁ& | ol 14k (DY) '
& iy bﬁ by

Nursing Home & Member of Monitoring Committee U 1{ ﬁ

“eNovcE: of Moaleh
Constituted by GNCT of Delhi, e, of Mwm

Directorate of Health Services,
Government of NCT of Delhi,
F-17, Karkardooma,

e T

Delhi- 110032
Dear Sir,
Subject: Calculation of Recovery of amount from Batra Hospital & Medical Research ‘

Centre as per the directions of Hon’ble High Court of Delhi Judgement dated
22" March 2007

Please refer to your letter No. F.13/2/3/NH/DHS/HQ/11/Pt-X/25461-63 dated 05.04.2013
regarding appointment of our firm for Special Audit for Calculation of Recovery of amount
from Batra Hospital & Medical Research Centre as per the directions of Hon’ble High Court
of Delhi Judgement dated 22" March 2007.

We have examined the Audited Accounts, other related material, Lease Deeds and records
maintained in respect of free indigent / poor patients treated by the Hospital for the
purpose of Recovery of amount from the Hospital for noncompliance with the stipulation of
providing free treatment to poor patients up-to 10% in IPD and 25% of Total OPD and the
amount recoverable is as under:

1. Amount recoverable from Hospital with regard to I1PD is Rs. 32,19,02,020/- {(Rupees
Thirty Two Crores Nineteen lLac Two Thousand and Twenty Only), year wise
calculation is annexed as Annexure ‘A’

2. Amount recoverable from Hospital with regard to OPD is Rs. Nil (Rupeas Nil), year
wise calculation is annexed as Annexure ‘B’ .

For G}rover, Lalla & Mehta
l;b‘a_’_r'téred Accountants
{ERN 002830N})

ios e \'p

1w g C PLb J x

C% -~
Ald'k\Gg a
{Partner}

M. No. 501529

90/20, MALVIYA NAGAR, NEW DELHI - 110017
TEL. : 26685108, 46036498 Fax : 011-26685690 E-MAIL : gimca@rediffmail.com
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(B) Calculation of Recovery from OPD Patients for the period
from April 01, 2007 to March 31, 2012

ir -

\c/

Patients
Total to be Shortfall % of
Patients | Total | treated (ma:ﬁnﬁum eligible
Non Poor| treated | patients | under being |Ineligible patients | Deficit {1)
Patient | under | treated | EWS® Zera} patients | Eligible Patients | (H)=(G) | = 25 % *Turnover Recovery (Rs.)
5.No Year {A) EWS (B) | C=(A+B) | 25% (D} | (E)= (D)-(B) {F) {G)={D-E-F) J(C) *100f (H} |(Rs.) (1] {1)= {1)*{H)

1 2007-08| 18028 31014 49042 12761 ol 10027 2234 456] 20.44% 1,609,732.00 326,105.00
2 2008-09 17172 285601 45673 11418 0 9783 1625 356 21.44| 1.436,155.00 307,242 .00
3 2009-10| 13984 30927 44911 11228 0| 10386 842 1.87( 23.13] 1.705388.00 394,369.00
4 2010-11| 16143 31785 47928{ 119382 0| 10387 1595 .33} 21.67| 1,683,140.00 364,772.00
5 2011-12| 15871 315231 47494] 11874 of 10994 880 1.85] 23.15] 1,806,540.00 418,162.00
Total 1,814,350.00

*Noi=: Turnover includes all turnaver from Hospital Coliections and Atd & Appliances/PRC/Woskshop as per Financial Statement {excent IPO Turnover) for respective years

Number ot Days from April 01, 2007 to March 31, 2012 -
Totai Number of Days from October 15, 1985 till March 31, 2012 :

Total Recovery from April 20, 1985 to March 31, 2012 :

1827
9661

() * {9661/ 1827)

i.e Rs. 9,594,108.060
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M/s Amarjyoti Charitable Trust

File No.DGHS-26/12/2016-EWS-DGHS-DIRGE(DGHS)

Karkardooma Vikas Marg , Delhi-110092

{A) Calculation of Recovery from IPD Patients for the periad
from April 01, 2007 to March 31, 2012

Annexure-A

{referred to in Main Report)

,1>\u

Actual
Total Free | Free Bed % of
Bed Days Days Ineligible eligible
Total | Required |reported bed days out; Eligible bed | bed days | D=ficit
Bed Days{ for poor | to DHS Shortfall of (C) days out of | (G=F/A |(H)=10-| *Turnover(Rs.) Recovery
S.N Year (A} |patients(B)] (C) D= {B-C}) ie £ {C)i.eF *100) (G) {f) (N=(N*{G) %
1 2007-08 732 73 8 65 8 0 0.00 10.00 - -
2 2008-09 730 73 10 63 10 1) 0.00 1000 - -
3 2009-10| 730 73 7 66 7 0 0.00] 1C.00 - -
4 2010-11 730 73 18 55 15 3 0.41 9.589 1,600.00 153.00
5 2011-121 732 73 5 68 0 5 0.68 9.32 - -
Total 153.00
*Note: Turnover includes turnover from identified IPD Collections as per Financiai Statements
Number of Days from April 01, 2007 to March 31, 2012 : 1827
Total Number of Days from April 30, 1585 ti}l March 31, 2012 ; 9661
Total Recovery from April 30, 1985 to March 31, 2012 : (1)* | 9661/ 1827)
809.05

i.e Rs.
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upon the documents, information & records as produced before us and report that
the total recovery as computed by us for IPD Patients is Rs. 809.05/- & for OPD
Patients is Rs. 95,94,108.00/- respectively, so however, total recovery is Rs.
95,94,917.05/- (In words: Rupees Ninety-Five Lacs, Ninety Four Thousands, Nine
Hundreds and Seventeen & Paise Five Only). The year wise details in respect of
above are as per Annexure-A attached herewith and forming part of this report.

Because the above procedures do not constitute either an audit or a review made in
accordance with the generally accepted auditing standards in India, we do not
express any assurance on the above as at March 31, 2012, other than above.

It is further stated, our report is solely for the purpose set-forth in the first
paragraph of this report and for your information and not for any other purpose and

PARTNER

Place: New Delhi

rg\u

464



No.D 6/12/2016-EWS-DGHS-DIRGE(DGHS) 465
Recelpt“I\Io 20%/@6M$t ta Gf é?
Chartered Accountants

““'i
0 hY

-

Ref: NCM/13-14/1142/0034D Dt: July 27, 2013 L\\
%

The Director,
tealth Services, Govt. of NCT of Delhi,
F-17, Karkardooma, Delhi-110032

Re: Calculation of Recovery of amount from M/s Amar Jyoti Charitahle Trust,
Karkardooma, Delhi-110092 in respect of poor patients in terms of appointment
letter dtd. April 25, 2013:

Dear Sir,

We have performed the procedures agreed with you in terms of your letter
aforementioned with respect to M/s Amar_Jyoti Charitgble Trust, Karkardooma,
Delhi-110092 [herein-after referred to as “Hospital”] during the financial year 2011-
12 & backward upto October '19, 1985 i.e. end of period of 24 manths (i.e. 2 years)
from the date of allotment of land for use to the hospital or from the date of
possession by it, which ever is later.

The procedures were performed solely to assist you in determining the amount
recoverable from the Hospital in view of the non compliance of its commitments to
treat the poor patients free of cost in terms of Para 88 of Judgement of Hon'ble High
Court of Delhi, dtd. March 22, 2007.

We performed the procedures in respect of followings:

(i) To validate the free treatment claim made by the hospital in respect
of number of free indigent /poor patients in IPD and OPD, amount &
sarvice wise;’

{i)) To determine whether the percentage of free treatment which had
been provided was as per High Court Order i.e. 25% in OPD patients &
10% in IPD pattents;

(i)  To verify the eligibility criteria of the patients treated under free
category;

{iv]  To check that no amount had been charged from poor patients;

. __.j Cerperate Office: Behl House, 13, Daryaganj, New Delhi-110002.
if!mne: :F‘Jl-] 1:23275021, 23241613 Fax: +91-11-23277044
Email: nemittalandco@pmail.com Website: www nemittalandco.com






