Introduction

Rapid urbanization has brought about migration of rural population
to urban settings in search of food and job. Prevailing high
disparity between rich and poor has forced this migrant population
to settle in the small groups in unauthorized colonies called
J.J.Clusters. Poverty, sub-human conditions, poor quality of life
and lack of medical facilities has resulted in higher incidence of
diseases. Today about 35% of Delhi population is living in the
J.J.Clusters and unauthorized colonies. Civic bodies are not able
to provide required civic amenities as they are all settled in the
area labelled as unauthorized. Newly formed Government of Delhi
took a serious note of poor health status of residents of
J.J.Clusters and decided to strengthen Mobile Health Scheme to
provide basic health care to the residents at their door-step
according to their felt needs. To start with a fleet of 20 mobile
dispensaries was launched covering different J.J. Clusters all over
Delhi on weakly basis in1989. Due to paucity to resources and
keen interest shown by some NGO’s Delhi Government invited
NGO sector to participate in the scheme and as a result, a fleet of
90 mobile Dispensaries started providing health care to the J. J.
Clusters / unserved areas / construction sites. Directorate of
Health Services realizes that no amount of drugs and curative care
provided to J.J.Clusters can control their pathetic condition until or
unless other sectors also contribute with DHS to improve overall
physical quality of life. From June 2014 involvement of NGO has
been discontinued as per the decision taken by Govt. of NCT of
Delhi. At present numbers of Mobile dispensaries are 43 only
being managed by the staff of Directorate of Health Services.



As a result, the present status of Mobile Health Scheme is as
follows:-

1.

Mobile Health Scheme has been strengthened to a fleet of 43
mobile vans to provide basic health care to J J cluster /
unserved areas / construction sites.

. Mobile Health Scheme is participating in the implementation of

all the relevant health programs like family welfare,
immunization etc.

Mobile Health Scheme is providing medical cover to thousand
and lakhs of people attending religious and social get together
like Kanwar Sewa, Sant Nirankari Sammelan, Urs, Haj pilgrims,
Republic Day celebration etc.

Mobile Health Scheme at a glance as on 01.04.2015

Head Office : - Delhi Government Dispensary Building, B-Block,
Prashant Vihar, Delhi-85.

Zones of Mobile Health Scheme |

S.No. | Zone Location

L North Delhi Government Dispensary, Sahazada
Bagh, Delhi.

2 East Delhi Government Dispensary, Dilshad
Garden, Delhi.

3 West Delhi Government Dispensary, Prashant
Vihar, Delhi.

4 South Delhi Government Dispensary, Ber Sarai,
Delhi

Drug store of Mobile Health Scheme at Delhi Government
Dispensary Building, B-Block, Prashant Vihar, Delhi.




Status of Mobile Health Dispensaries and Clusters Covered

Number of mobile dispensaries sanctioned 90
Number of mobile dispensaries running 43
Mobile dispensaries running by DHS 43
Mobile dispensaries running by NGO's 0

Number of NGOs working in Mobile Health |0
Scheme

Number of JJ Clusters covered 258

Number of JJ Clusters covered 14

Hired Commercial vehicles with seating capacity of 08 or above
are deployed as Mobile Van Dispensaries. A sign board and
banner are displayed on these vehicles at time of functioning of
Mobile Van Dispensaries.

Staff position of MHS
Name of post Sanctioned Filled |Vacant
Medical Officers 35 34 01
PHN 20 5 17 03
ANM 15 15 00
Pharmacist 35 32 03
Dresser 35 30 5
Peon/Attendent 35 ' 18 17#
LDC 2 1 1
ubDC j 1 1 0
HEAD CLERK 1 1 0
TOTAL 179 149 30

#16 outsourced N.O are working in MHS




Operational Procedure

Vehicles start from zonal offices / peripheral hospitals/ dispensary
cell district offices / NGOs offices. One mobile dispensary visits 2
JJ Clusters in a day. One vehicle covers total of 6JJ Clusters and

each cluster is visited twice a week and medicines are issued for 3

days.

Constitution of medical team

Medical Officer

Pharmacist

PHN/ANM

Dresser

Attendant
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Budget

Budget Allocation for 2014-15

Expenditure for 2014-15

Plan = Rs 3.89 Crores

Rs. 1.40 Crores

Non-Plan = Rs. 10.55 Crores

Rs. 10.46 Crores

Number of patients attended in April,2013 to March 2014 = 1497683
Number of patients attended in April 2014 to March 2015 = 806188

-Activities Undertaken

1. To provide basic health care to people living in JJ Clusters /

unserved areas / constructions sites at their doorstep.

2. To give health education.

3. To take active participation in National Health Programs like

Pulse Polio, Measles immunization, Family welfare etc.

4. Additional programmes to provide medical coverage in

following activities like:

(a) Haz Manijil pilgrims




(b) Urs Mela

(c) Kawar Camps

(d) Bhartiyam

(e) Sant Nirankari Sammelan

(f) Chhat Puja

(g) Bangladeshi Prisoners

(h) G.B.Road Sex Workers area
(i) Tahif pur Leprosy Complex
(i) Lampur Beggar Home/

(k) G.B.Road Sex Workers area
(1) Tahir pur Leprosy Complex
(m) Lampur Beggar Home/ Resettled JJ clusters
(n) Children Home

Target------To provide medical coverage in the remaining JJ
Clusters / unserved areas.

MOBILE DISPENSARIES FOR NIGHT SHELTER DWELLERS

MOBILE VAN DISPENSARIES FOR DELHI BUILDING &
OTHER CONSTRUCTION WORKERS & THEIR FAMILIES

In pursuance of decision taken in the meeting under the
chairpersonship of Hon'ble Chief Minister of Delhi on 23/05/2009,
Earlier 10 Mobile Van Dispensaries have been deployed at pre-
identified construction sites communicated by Labour Department
to provide baéic health care services to Delhi Building & other
Construction Workers & their families. The detail of deployment of

these Mobile Van Dispensaries are as under:



BARWALA COMPANY EWS FLATS CONSTI;{UCTION SITE
ROHINI SEC.34
J.J. CLUS BHALASWA EWS FLATS CONSTRUCTION SITE
METRO STATION CONSTRUCTION SITE NEAR BADLI STATION
HAIDER PUR
D.U CONSTRUCTION SITE (CHEM LAB)
DHAKKA LABOOUR CAMP OPP INTER NATIONAL GIRLS
HOSTEL(mukherjee nagar)

CONSTRUCTION SITE SIGNATURE BRIDGE

CONSTRUCTION SITE SIGNATURE BRIDGE
CONSTRUCTION SITE WAZIRABAD(AFTER RED LIGHT)
CONSTRUdION SITE (GAMMON INDIA) MUKUND PUR
DWARKA SEC-09,NEAR MAIN GATE
DWARKA SEC-10 NEAR MAIN GATE
DWARKA SEC12
DWARKA SEC-14

The Health Department is providing hired 08 seater or above
commercial vehicle, essential drugs, consumables, stationery
items, vaccines etc. The total cost of running these Mobile
Dispensaries is reimbursed by Delhi Building & other Construction
Workers Welfare Board fund .

A sign board depicting ‘MOBILE VAN DISPENSARY, DELHI
BUILDING & OTHER CONSTRUCTION WORKERS WELFARE
BOARD, DELHI GOVERNMENT is displayed on these vehicles at
the time of operation. The working hours of these Mobile



Dispensaries are 08.00 AM to 02.00 PM daily Monday to Saturday
with Sunday off. The monitoring & supervision of these Mobile
Dispensaries is done by Addl. Director Mobile Health Scheme and
Zonal Incharges of Mobile Health Scheme. The office of Addl.
Director Mobile Health Scheme is receiving monthly Morbidity
Report, Vehicle Duty Report.

_Contact Us :

Dr.K.S. Baghotia,

Additional Director

Mobile Health Scheme _

Delhi Government Dispensary Building, B-Block, Prashant
Vihar, Delhi-110085.

Contact No:27860225, 27864430 Telefax -27860225
E-Mail: cmomhs-dhs.delhi@nic.in,



