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\r = G M Contract No | 3sie sheiich: GEMC-511687789695361
-re- o Marhatpiace Contract Generated Date | 3rgsie fafer: 23-Nov-2023
Effcient - Tramoanent « Inchuive Bid/RA/PBP No. | sitefi/amRy/disidt Tem: _GEM/2023/B/4183513

Schedule Name | 3rggt Am:Schedule 3

Organisation Details | @& fdaRor Buyer Details | @3eR fqaror

Type |9&q : State Government Designation | 1< : Purchase Officer

Ministry | #3iTerd © - Contact No. |§ud #eR:  -9555226800-

Department | famr : Health and Family Welfare Department Delhi Email ID |$8 amget : preeti.prabhakar23@gov.in

Organisation Name | &7 &1 9™ @ N/A GSTIN | Sfreaétamsy : -

Office Zone | Fmafera &: Ambedkar Nagar Hospital Dakshin Puri Delhi 110062 Address g : AMBEDKAR NAGAR HOSPITAL, DAKSHIN PURI, NEW DELHI,

SOUTH EAST DELHI, DELHI-110062, India

Financial Approval Detail | faxfia wiefa faamor Paying Authority Details | T wifefeor faazor
IFD Concurrence | 3TEUwE! wgrfa: Yes Role: PAO
Designation of Administrative Approval | MD ANH Payment Mode | Offline
TR STgHTEH &l & STTTAT &1 AT
Designation of Financial Approval | MD ANH Designation | U : AAO
farxfta srgwtes a1 ueam @ Email ID | §8<t Smsst : ddo4.hfwdd.dl@gembuyer.in
GSTIN | Sfroaétamsy : -
AMBEDKAR NAGAR HOSPITAL, DAKSHIN PURI, NEW DELHI,
Address | udT: ) .
South Delhi, DELHI-110062, India
Consignee Details | a3fuidt faaror
S.No|®.g. Consignee Name & Address | RSt A7 & gar Service Description | &ar faror

Contact |gudh : 011-26052014-

Email ID | A< 8mét : drsanjay.1975@delhi.gov.in
GSTIN | STTUHEISmsy : -

Address | gdr : AMBEDKAR NAGAR HOSPITAL,
DAKSHIN PURI, NEW DELHI,

SOUTH EAST DELHI, DELHI-110062, India

Local Chemist Empanelment Service

Service Provider Details | 9art werar faa=or

GeM Seller ID | 5i# faghar e} : 76DA180000446970

Company Name | U=t T =79 : GROWWIN PHARMAA

Contact No. | duch e : 09810097787

Email ID | $8a améet : growwinpharmaa09@gmail.com

9403, First Floor,Labrary Road,Azad Market,
Central Delhi, DELHI-110006, -
MSME Registration number | gAYHTAS USfieheor T@rm:  UDYAM-DL-01-0011635

Address | gdr :

MSE Social Category | gHGHS QTSI Soft © General
MSE Gender | gagas fafiT sioft : Female
GSTIN | SeEéemsu: 07ADYPY2540G12Y

*GST / Tax invoice to be raised in the name of | fSa<h 1 & et & GST/TAX g-afgy O fehar SITQem - Buyer

Service Details | 3ar faaror

Service Start Date (latest by) | 84T uRsT faaiss (Fdfi=am) : 01-Dec-2023 Service End Date | da1 @i fafr: 30-Nov-2024

Category Name | $iuft 91 : Local Chemist Empanelment Service

Billing Cycle | fafeRT @1sh : monthly

. Estimated Total Procurement Value without discount (INR) as per the Medicine type Discount on MRP (in
Description | fa@Ror X o
selected in the specification Percentage)

Distance from Buyer/Consignee 10

Location

1,500,000 51.450
. Surgical Consumable
Medicine Type
Items

Total Amount (Formula) | et I () :
( (Estimated Total Procurement Value without discount (INR) as per the Medicine ty pe selected in the specification - (Estimated Total Procurement Value without di scount (INR) as
per the Medicine type selected in the specification*Discount on MRP (in Percentage)/100)) )

Total Value without Addons | 8s3if & fa=iT et 7= (INR) 728250

Total Addon Value | &< G83ii 71 (INR) 0

Total Value Including Addons | 8s3ifT &g g 34 (INR) 728250




Amount of Contract | srgeer &t fer

Total Contract Value Including All Duties and Taxes | &+t gveh Sk 31 afgd get Srgeier =1 (INR) 728250

SLA Details | gaqey faa=or

SLA FOR EMPANELMENT OF LOCAL CHEMIST
Preamble

1. All Empanelment of Local Chemist contracts placed through GeM shall be governed by the following set of Terms and Conditions:
I. General terms and conditions for Goods and Services.
II. Service STC contained in this document
III. BID / Reverse Auction specific ATC (additional term & conditions)
2. The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service specific STC which supersede GTC, whenever there are any conflicting
provisions.
3. This document represents the Special Terms and Conditions (STC) and the Service Level Agreement (SLA) governing the contract between the Buyer and Service Provider.
The purpose of this document is to outline the scope of work, Stakeholder’s obligation and terms and conditions of all services covered as mutually understood by the
stakeholders.

Objectives and Goal

The objective of this agreement is to ensure that all the contractual terms and conditions are in place to ensure consistent delivery of services to buyer by service provider. The
goals of this agreement are to:

Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

Present a clear, concise and measurable description of services offered to the buyer

Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons mentioned in ATC, STC & GTC.

The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same. The
agreement can also be revised/ modified on mutual consent of the stakeholders.

Stakeholders
The main stakeholders associated with this agreement are:

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, supplier/bidder/contractor,
any authorized agents, assignees, successors and nominees as per the context and as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-
adherence to the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the agreement.

Service Scope

® The empanelled chemist will day to day/emergency supply the drugs/medicines, dressings and surgical consumablesat the agreed “Discount on MRP (%)" in the stipulated
time against the indents issued by the buyer ustore to which the chemist is attached.

Terms and Conditions
Buyer’s Obligations

e The buyer, through the process of bid scrutiny and bid evaluation will determine to its satisfaction whether the Service Provider, whose bid has been determined as
successful evaluated responsive bid is eligible, qualified and capable in all respects to perform the contract satisfactorily. If, there is more than one schedule of
requirement, then, such determination will be made separately for each schedule.

e Buyer shall depute one team member for smooth coordination with the service provider.

e Buyer shall communicate their requirement such as day to day/emergencydrugs/medicine, dressings and surgical consumables and intimate the Service Provider in timely
manner.

e Buyer shall ensure to clear the invoices raised by the service provider and timely payments be made as per the terms and conditions of the contract.

Service Provider Obligations

e The Service Provider is to be entirely responsible for the execution of the contract in all respects in accordance with the terms and conditions as specified in the acceptance
of bid.

® The Service Provider shall not sublet transfer or assign the contract or any part thereof without the written permission of the buyer. In the event of the Service
Providercontravening this condition, the buyer shall be entitled to place the contract elsewhere on the contractors account at his own risk and the service provider shall be
liable for any loss or damage which the buyer, may sustain in consequence or arising out of such replacing of the contract.

e The Service Providershallalways maintain sufficient stock of the standard quality of medicines to avoid inconvenience to Buyer.

e The Service Providershall indicate Batch number, Name of manufacturer and Expiry date on indents at the time of supply.

e The empanelled chemist shall supply the drugs, dressingsand surgical consumables at the agreed “Discount on MRP (%)” in the stipulated time against the indents issued
by the hospital/medical establishment/store to which the chemist is attached.

e The Service Provider should be Registered under Shops and Establishment Act/ Indian Partnership Act 1932 / Companies Act 1956.

o All mandatory licenses shall be valid during the contract period.

e The Service Provider must hold a valid license issued by Drug Controller Authority of the State for running the chemist shop/establishment. The successful Service
Provider will further ensure that their Licenses remain valid till the end of the contract period.

o All Provision of Drug & Cosmetic act 1940 as amended till date and rules made there under will always be applicable on service provider.

e The Service Provider should have Non-conviction Certificate from the State Drug Controller and must be complied by the service provider as specified by buyer. The Non-
Conviction Certificate should be dated not more than 6 months prior to date of publishing of Bid.

e Life Period: The shelf life of drugs/items supplied should not have passed more than half of shelf life from the date of manufacturing at the time of supply.

e Packing: The packaging should be done in compliance with legal metrology act and/ or legal compliances required, giving such legible details like expiry. date of
manufacture, manufacturer details, batch No. Etc. Supplies are required to be made in original packing of manufacturer and in only available packing at recommended
temperature range (cold chain to be maintained in transit), for the total quantity demanded for any particular medicine/drugs, on any particular day.

e Delivery of supplies: Date and time for delivery of stores shall be deemed as the essence of this contract and must be complied by the service provider as specified by
buyer. If there be delay or refusal by local chemist(s), in which case the hospital can make alternative procurement at risk and expenses of the empanelled chemist(s)
which means the purchase will be done from the chemist available in open market and the excess money paid will be deducted from the bills of chemist(s) empanelled.

e Quality of Medicines/drugs,dressingsand surgical consumables: The medicines/drugs, dressings and surgical consumables to be supplied will be of standard quality and
must be complied by the service provider as specified by buyer. In case, it is found that any medicine/drugs have expired, or is sub-standard or spurious supplied by




service provider,buyer shall also have the right to take appropriate legal actions.If for any unavoidable reasons beyond control, it is not possible for service provider to
immediately supply the medicines and the hospital is compelled to procure the same from other service provider (Local Chemist), extra expenditure on this account will be
recovered from subsequent bill(s)/performance security deposit.

Payment Schedule/ Payment Condition

e The payment shall be made as per the financial quotes submitted by the Service Provider and accepted by the Buyer.
e No advance payment shall be made to the Service Provider.

e The price quoted shall cover all aspects of service delivery The payment to the Service Provider will be made on monthly orquarterly basis, depending upon the actual
duration of the services rendered as per order.

e Any violation of contractual obligations by the Service Provider/employee shall attract penalties as mentioned against each obligation. The Service Provider confirms and
agrees that penalty whenever becomes payable, the same shall be deducted by the Buyer department from the payments due to the Service Provider.

o All applicable taxes and duties shall be payable by the Service Provider and the Buyer shall not entertain any claims whatsoever with respect to the same. The Service
Provider shall pay the GST and the price quoted should be inclusive.

e The cost of the Contract shall be valid for initial contract period. No price escalation shall be entertained by the Buyer during the period.

Payment Cycle

e Payment shall be made once the Service Provider submits the invoice for the same as per the prescribed process flow.
e The Buyer shall make the payment within prescribed timelines as per the payment process flow upon submission of invoice, logbook, and service feedback.

Payment Process

e Payment shall be made only after submission of invoices, logbook, service feedback, non-submission of the same may lead to delay/ deduction in payment.
o All the penalties/ fine/ interest (if applicable) will be settled before making the payments. Service Provider shall not have any objection on the same.

Penalties and Termination

e The percentage of supply of drugs/medicine, dressings and surgical consumables, as mentioned by Buyer in bid document (ATC) should be adhered by service provide.
o The maximum cumulative penalty on all the occasions put together shall not exceed 10% of the contract value and exceeding the limit is liable for termination of the

contract.
S.No Description Penalty
1 In case of non-supply as per buyer requirement 0.5 % of billed amount imposed for each of such incidence
2 Delayed Supplyas per buyer requirement 0.5 % of billed amount imposed for each of such incidence
3 Partial delivery as per buyer requirement 0.5 % of billed amount imposed for each of such incidence
4 Brand substitution without prior approval 0.5 % of billed amount imposed for each of such incidence
5 Cumulative Penalty Cumulative Penalty cannot exceed more than 10% of the total contract

value for individual (faulty) device.

e In case of non-delivery/partial delivery/delayed delivery/ sub-standard or spurious medicines/drugs, dressings and surgical consumables, buyer specific penalty will
supersede mentioned in bid document/ATC and will be implicated on the service provider.

Logbook

e The service provider shall maintain registers and checklists for each activity on a Job Card, duly signed by the buyer’s representative. Service provider shall also submit a
duly singed comprehensive report every month, detailing the services performed during the month.

e The service provider shall thereafter update the logbook on the GeM portal as per the logbook process flow.

e Once the service provider updates the logbook online, the Buyer shall either accept or reject these entries within the prescribed time lime. The buyer will also record the
any service non delivery or non-performance issues, and subsequent penalties Failure totakeaction on logbook entries updated by service provider shall be deemed as
accepted.

e The Service Provider can raise an issue against the rejection of any entry by the buyer within prescribed timelines of such rejection with the designated representative of
the Buyer.

Amendment of Contract

e During service delivery period some conditions may occur when the Buyer and/ or Service Provider may require to amend the Agreement, some of such conditions may be
as followed-

o Amendment in statutory variations: All statutory variations leading to increase in the cost of the contract will be debited to the buyer accounts.

e Variation of the Contract as per both parties’ consent: Variation of the Contract shall be done as per mutual consent of both parties; no party shall be made liable to pay/
get any compensation for agreement amendment. The variation in the contract can be through the following; however, the variation put together shall not reduce or
exceed 25% of contract value

Termination of Contract
The Agreement shall be come to an end either on completion of the Contract Period or shall be terminated for the following reasons:

1. Mutual consent: The contract may be terminated based on mutual consent in case the services are no longer required by the Buyer. Termination based on mutual consent
will not attract any penalties or shall not be liable for any extra payments other than payment of invoices raised till the time of termination including notice period.

2. Breach of contractual obligations: Any incidents considered as the breach of contract will result in immediate termination of services. The Buyer shall have the right to
terminate the Contract effective immediately by giving written notice to the Service Provider if, the Service Provider breaches a material provision of this Contract where
that breach is not capable of remedy; or if the Service Provider breaches any provision of this Contract and fails to remedy the breach within 14 days after receiving notice




requiring it to do so.

3. Breach of SLAs : The contract may also be terminated if ijthe cumulative penalties rise to 10% of the contract value ii) repeated breach of any SLA beyond 3 instances as per
buyer discretion.

o However, termination of this Contract shall not affect any accrued rights or remedies of either party.

Additional Required Data/Document(s) : Buyer | 3ifdRaa sTazaes Se1/adrast: @R

. Scope of Work :click here

. Payment Terms :click here

. Additional SLA :click here

. Delivery Terms (Delivery Schedule) : click here
. Financial Breakup Format : click here

b WN =

ePBG Detail | $diefish fqa=or

Advisory Bank | IR 9 : NA

ePBG Percentage(%) | disfisft ufeRra (%) : NA

Terms and Conditions | R iR 21

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be ensured by the contractor. Also, safety measures prescribed for
working in Extra High Voltage & use of personnel protective equipment must be adhered to.

2.3 Buyer Added Bid Specific SLA:
Text Clause(s)

3% OF BID VALUE PERFORMANCE BANK GUARANTEE IN FORM OF ACCOUNT PAYEE DEMAND DRAFT FROM A COMMERCIAL BANK REQUIRED FROM SELECTED BIDDER (L1)

Note: This is system generated file. No signature is required.
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